Ana Maria serban 
Assignment Title: Employability Skills Assessment
Task A
This section compares Amazon Warehouse Associate and DHL Warehouse Operative job adverts. Both roles focus on efficient warehouse operations but differ in emphasis.
	Area
	Amazon
	DHL

	Main Duties
	Picking, packing, scanning, meeting productivity targets, following safety rules.
	Receiving goods, loading/unloading, inventory control, order preparation, teamwork.

	Key Skills
	Time management, attention to detail, physical fitness, adaptability, technology use.
	Communication, organisation, forklift awareness, teamwork, accuracy.

	Knowledge
	Health & safety, handheld scanners, quality standards.
	Warehouse systems, stock control, health & safety.


Common skills include teamwork, communication, attention to detail, reliability, time management, and following health and safety procedures. Both employers value flexibility, willingness to learn, and the ability to work under pressure. A key skill I would use in future employment is attention to detail. Accurate picking and checking orders reduces mistakes, improves customer satisfaction, and supports business efficiency. Developing this skill will also help me become a dependable employee and prepare me for future supervisory responsibilities.
Task B
SWOT Analysis
	Category
	Details

	
	

	
	

	
	

	
	

	Strengths
	Reliable, positive attitude, willing to learn, good teamwork, adaptable.

	Weaknesses
	Limited warehouse experience, confidence in leadership, advanced IT skills need improvement.

	Opportunities
	Training courses, promotion pathways, gaining warehouse certificates, mentoring.

	Threats
	Competitive job market, automation, changing employer requirements.


My strengths demonstrate that I can work effectively with colleagues and remain dependable during busy periods. My willingness to learn means I can quickly understand new procedures and technology. However, I recognise that I need more practical warehouse experience and greater confidence when taking responsibility. Improving digital skills will also help me use warehouse management systems more efficiently.

Evidence of readiness includes completing college assignments on time, participating in group projects, communicating respectfully with classmates, and developing organisational skills through study. Feedback from tutors has highlighted my reliability and ability to cooperate with others. These experiences show that I can meet deadlines, solve problems, and contribute positively to a workplace. I have also developed resilience by balancing coursework with personal responsibilities. These examples demonstrate that I possess transferable skills valued by both Amazon and DHL while also recognising the importance of continuous learning.
Task 3
Short-term goals are to improve warehouse knowledge, complete manual handling and health and safety training, strengthen IT skills, and gain practical experience within the next 12 months. Long-term goals are to become a skilled warehouse operative and progress into a team leader or supervisor role within five years. These goals support my ambition to build a stable career in logistics.
	Action
	Timeline
	Resources
	Measure

	Complete health & safety training
	3 months
	Online courses, employer training
	Certificate achieved

	Improve IT/warehouse systems
	6 months
	Practice software
	Confident system use

	Gain warehouse experience
	12 months
	Apply for roles
	Positive supervisor feedback

	Develop leadership
	2-5 years
	Mentoring, extra responsibilities
	Promotion opportunities







