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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



 
 




















Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During my time as a response officer, it seems like a daily occurrence whereby there are domestic incidents. These incidents are risk assessed by the attending officers and are usually of a standard or medium grading. That being said, there has been one specific incident I recall where I have graded it as high risk. This incident is the one I shall be discussing throughout my essay. 

The incident was reported to us via the subject himself. Both him and his partner had been together for 11 years and shared a 6-year-old daughter. Due to a breakdown in the relationship, they had decided a month before us receiving this call they would mutually end their relationship. 

The call we received stated that the female, who I will refer to as A, is holding scissors to her throat after a verbal altercation with her now ex-partner, who I will refer to as B. B further reported that A has run out of the property with the scissors, and he has remained at the address with their daughter. A second call from a neighbour was received where they stated that A has run to their home, and disclosed an incident with B. 

Officers have attended to speak with A, as per FIM request. Once we have spoken with A, she stated that they were having a verbal argument because she has kissed another man. B has then continuously intimidated her and physically pushed her so she is backed her into a corner. She said that she was in fear for her life and safety, as a result of this she has bolted from the address and ran to her neighbours. A was asked about the scissors, and she stated she has moved them out of reach of their 6-year-old. A has disclosed that B has called ambulance, reporting the same incident of holding scissors to her through as he did to police. Between the time B got off the phone with ambulance, and the time B has called police, B has said words to the effect of “you’ll never see your daughter again” and said to their daughter “you’ll never see your mum again”. Upon further discussions with A, and during the completion of the DASH with myself, A has disclosed that she had been physically abused by him from the very beginning of their relationship. The only reason why the abuse stopped was because she found out she was pregnant, but then B had turned to emotional and psychological abuse towards her and has continued this behaviour ever since. A had also disclosed that she had been anally raped by B in her sleep, had woken up, but pretended to stay asleep as she feared the repercussions if he found out she was awake and tried to get him off her. Due to the DASH grading, the disclosure of rape and the assault, B was arrested on scene. A was in a clearly vulnerable state and when she had seen him walk by in handcuffs, despite me and her being sat in the back of the police car, she was crying and pushed herself down into the footwell of the car so that she could not see him. 

Officers have taken a WIB from A and have spoken with her daughter to ascertain if she has witnessed anything. B has been bailed pending further enquiries and bailed at an address in another force area. Safeguarding advice had been given to A, and as she previously stated she felt as though she was wasting police time, I encouraged her to call 999 whenever she felt like she needs to. We are there to support her and she has done the right thing. 

The complexity of this incident varies. A has disclosed many incidents which have happened over an 11-year period, one being a historic rape. A and B both are from an area in Northern England, they have no friends or family in the area they live in, and A said she felt isolated. Her closest friends are a 40 minute-drive away.


The Challenges: 

There are many challenges when facing with a domestic abuse incident as a first responder. Quite often, we see that we return to the same addresses often, speaking with the same victims and arresting the same perpetrators for domestic abuse. One of the challenges I will be focussing on is why victims stay with their abusive partners. There are a lot of factors that come into play here, and it is difficult to pinpoint which one is the most impactful as all relationships are different. According to Women’s Aid (n.d.) state that one reason victims don’t leave an abusive relationship due to fear of violence after separation. Studies show that the most dangerous time for a woman is after they leave their abusive relationship (Fleury et al., 2000), and that following the end of an abusive relationship, an assault against a victim of domestic abuse is more likely to happen (Anderson and Saunders, 2003). The National Domestic Violence Hotline (n.d.) states that abuse is about power and control. Abusers may intimidate their victim into staying in the relationship by threats. This can be done either verbally or physically, but this ensures the power and control aspect. Remaining with the theme of power and control, the National Domestic Violence Hotline (n.d.) states that victims may have knowledge on the difficulty of being a single parent and the potential for financial difficulties. In order to keep power and control the abuser may limit the victim’s access to money, or even encourage the victim not to work so that they are therefore financially dependent on the perpetrator, this is known as financial abuse. Women’s Law (2021) state that perpetrators may steal or restrict the victim’s use of money, and further signs to look out for with financial abuse include asking the victim to account for all the money they’ve spent (such as showing receipts), forcing the victim to give them their benefits and pay slips, forcing them not to work, and force the victim to cash in any assets, bonds, investments or inheritance they might have into the perpetrators name. Financially abusing a victim is way perpetrators are able to keep control over the victim and any children involved in the home. If they have no access to money, leaving the relationships makes it that much more difficult. They won’t have money to stay a few nights in a hotel, buy food, cloth the children who may also be fleeing, and limits the victim’s ability to look after themselves and their children efficiently. 

Another challenge with victims of domestic violence is having victims retract their statements. Often, it takes a lot for them to contact police, and many of them have never contacted police due to the fear of repercussions of what may happen to them if the perpetrator finds out (Dinisman and Moroz, 2019). Further to this, police involvement with victims of domestic abuse can be complex. According to 2023 statistics from the Office of National Statistics, the Crime Survey for England and Wales calculated that 2.1 million people experienced some form of domestic abuse by the end of March 2023, with 889,918 domestic abuse related crimes being reported to the police. 39,198 of those offenders were convicted. Despite this, research suggests that victims feel that police do not feel as though they are taken seriously (Victim support, 2022).

With current events surrounding police officers as perpetrators, namely the case of Wayne Couzens, the public do not have great faith in the ability of the police. How are the public meant to feel protected and supported if there are reports coming to light where some police officers are of the same nature in regard to the perpetrators who are being reported to them? Rain (2021) reports that Couzens’

“Misuse of his authority as a serving officer to target Sarah Everard has critically undermined the reputation of the Metropolitan Police and the wider police service, and this has an impact on its ability to carry out its lawful functions”.
									(Rain, 2021).
Rain (2021) continues to explain that the police service’s policing-by-consent approach then fails if the public do not respect, support, and cooperate with the police. 

Despite the many challenges discussed above, there are aspects to the police where victims of domestic abuse may feel as though they are supported by police. Polices vary from force to force, however Gwent Police work with a number of agencies to ensure that victims are given the appropriate support to their circumstances. Women’s aid are one of the many who offer support to victims of domestic violence. Not only do they support victims, but they have also worked with the College of Policing to develop and deliver new training for police forces which looks to improve the response officers have when dealing with incidents of domestic violence. Women’s Aid are there to help victims understand the next steps, access the support they need and answer any questions they may have. Further to this, Gwent Police have a victim care unit, who

“Act as a central police of contact for victims… work closely with officers to ensure victims are fully updated on the investigation… are trained to assess victims’ individual needs and offer tailored support… and work with partner agencies to refer victims for enhanced support should they need it”.

(Gwent Police, 2021).

The support offered ranges from support regarding forced marriage and honour-based violence survivors to parents and caregivers, children, for the deaf or hard hearing, LGBT+, national support organisations and other organisations such as Cyfannol Women’s Aid who are specialists in supporting Gwent-wide victims of domestic abuse and sexual violence. There are also agencies who work with male victims of domestic violence (Dyn Safer Wales) and Llamau who help homeless women and young people who are fleeing violence. 

In terms of strategies developed for effective policing, arguably these may vary from force to force as their area which need to be developed are different. For Gwent Officers, there is an app developed to help during these situations. The app consists of a check lists officers can refer to in order to ensure that they have done all they can. When dealing with domestic incidents, there are higher levels of threat, harm, and risk. The app is there to help officers evaluate the threat/harm/risk. The College of Policing (2024) have released a national framework which is designed to assist officers and police forces across the UK on how to plan, evaluate their work, resource officers and keep women and children safe. There is a new model, known as a the ‘P Model’, which focuses on protecting individuals, pursuing perpetrators, preventing people from committing violence against women and girls and prepare policing to effectively response to and reduce violence against women and girls (page 8). Further to this, this approach is also there to “build public trust and confidence, provide high quality service to victims and address the scale and nature of the national threat” (College of Policing, 2024, page 9).

In conclusion, the ball in regard to supporting victims can only really begin when a report is made to the police. If they are not aware of it, they cannot effectively deal with it. As first mentioned in my essay, the victim of this incident had suffered through 11 years of abuse before she felt like she could contact police. Once had been seen by officers, she thanked them for how she was treated. It was clear to see that she had been a victim of may kinds of abuse. 
There are many challenges victims and officers face when dealing with domestic incidents. Frameworks are effective to go off – such as what questions to ask – however you can never predict what you are going to walk into. Victims are victims for a reason, they are vulnerable, they often rely on the perpetrator which makes it harder for them to leave, they may not want to split up their family, others may have made previous reports and felt like they were not taken seriously and therefore retracted their statements, that has had a negative effect on their view of the police and the likelihood of them reporting future incidents to police. Victims of domestic abuse fear violence, threats of violence or other forms of abuse from their perpetrator and is a big indicator as to why they do not come forward. Recent news, especially regarding the Met Police and Wayne Couzens will have an effect on the public’s ability to trust their local police force. Time and time again, the media has reminded the public some of the evil people that have been employed by the police. To help develop effective policing, it is crucial that frameworks and processes are reviewed and updated to ensure that every officer is aware of what they can do, and that victims feel supported and believed by police.

(2,159 words).


































Task 2 Option 2:


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

The aim of this essay is to explain an investigation of a complex nature and to critically evaluate the processes involved and what actions were prioritised. This complex investigation I have chosen to discuss in this essay is a commercial burglary where I am the attending officer and the investigating officer.

I have attended a call in April of a report regarding a burglary that has occurred overnight. Once I have attended the scene, I spoke with the reporting person (RP) who happened to own the business, which is a corner shop. Upon attendance, it was clear that a single pane glass window had been smashed. Inside the window, on the windowsill were multiple boxes of vapes. The RP had stated that approximately £5,000 worth of vape boxes had been stolen. CSI were asked to attend in order to conduct forensics. Statements had been taken from RP as well as another person who works in the shop. The shop worker had confirmed that he had in fact locked the shop the night before, and due to the shop not having a place to keep their spare stock, all the stock they had for vapes were located on the windowsill. Enquiries for CCTV were then done in the area where I had then noticed a male (male 1) who I have encountered previously. He seemed very interested in the scene. This alerted me as I know the male, know he is known to police and am aware of the hotel he is housed at. Out of curiosity, I have spoken with security at the hotel the male lives in. The security guard had confirmed that in the early hours of the same day the burglary was reported, another male (male 2) had offered him some vapes. The security guard declined but had noted when male 2 was in and out. He also states that male 1, male 2, and another ale (male 3) were in and out quite a few times and all three had bags and small boxes on them. I have asked them to pull up the any footage they have of both the males. In the CCTV, three males were seen in possession of small boxes. Due to the time of night and quality of the cameras, any branding or colouring was not able to be seen. After receiving this information and viewing the CCTV, I have then decided that all three males were to be arrested as it appeared they had involvement in this burglary. A few other colleagues and I later that same day then re-attended the hotel. Male 3 was arrested for burglary, and as he was arrested at his residence, a section 32 search was conducted. In his room were multiple boxes of single vapes, and a few unopened boxes of vapes. These were located in a draw under is bed. This same side of the bed had been pushed right up against the wall. Male 2 was then located at his room, arrested for handling stolen goods and a further section 32 search was conducted. In his room, two full and unopened boxes of vapes were located as well as 1 empty box of vapes. Finally, male 1 was then arrested for handling stolen goods and arrested in his room. A final section 32 search ensued, and it was found that this male had hidden 2 full unopened boxes of vapes in his room. All three males were then taken to custody and interviewed. Unfortunately, CSI were not able to recover nay forensic evidence from the scene, however a lot of CCTV has been captured, as well as two local residents who were woken up by the sound of glass smashing. They both gave statements explaining that they had heard glass smashing which woke them up, and when they looked out of their window, they saw a male put his hands in the shop and grab small boxes and place them in a crate, this male has then run down thew street. There is CCTV footage of this male walking up another street, heading in the direction of where males 1, 2 and 3 live. This male is yet to be identified but there are enquiries ongoing in order to identify him. All three males denied any involvement in the burglary and the case is now progressing to be sent to the Crown Prosecution Service. 
I had decided that fast action needed to be taken in order for the best chance of this case to progress positively. My first action that I decided needed to be done was for CSI to attend the scene and examine it in order to maintain any forensic evidence that may have been left at the scene by the offender(s). After speaking with the security guard and seeing the CCTV footage, it was undeniable that all three males had some involvement in the burglary. Arresting the three males was the option taken as a second priority due to the CCTV evidence at hand. Just as luck would have it, a section 32 search was able to be carried out. This allowed officers to find valuable potential evidence relating to the burglary. If a section 32 search could not have been conducted, a section 18 would have been prioritised in order to help preserve and gather evidence. It can often become overwhelming when dealing with cases where there is a good chance that there will be some sort of positive outcome within the criminal justice system. It’s important to organise priorities and to understand that as more information comes to light, priorities may change. Furthermore, it came to light in the same article that there was a “concerning police performance” in relation to burglaries. 

In terms of the investigation process itself, it is important that the action taken is proportionate to the crime. Police officers use their professional curiosity to help progress investigations. As in the incident reported above, professional curiosity had led me to arrest three people in relation to the burglary and recover a number of potentially stolen items which are believed to be involved. This is sometimes where personal values and attitudes can come into play. 
As a response officer, we deal with an array of jobs on a daily basis – two days are quite literally never the same. According to Chen & Wu (2022) “Job demands increase police officers’ stress response”. This can have an impact on the process officers need to employ within a complex investigation. Further to this, the process that is employed – the golden hour enquiries, have their difficulty as it is explored below.

Fast track actions are also known as the ‘Golden Hour” enquiries. This is where an officer who attends the scene in the first instance. There is a lot to do in the first instance, and depending on the initial call itself, it can be a lot for one person to do. The fact-track actions include identify victims and witnesses (and to determine whether they may need specialist support or needs), safeguarding victims and witnesses, preserving evidence and the scene, assessing the crime scene for potential forensic examination, CCTV enquiries, speak with neighbours and conduct searches. This is not an exhaustive list but are things to consider when attending a call. However, it is easy to become overwhelmed when dealing with something such as a burglary where there are genuine lines of enquiry and may fast-track actions to utilise. According to Jayanetti and Townsend (2022) half of English police forces have failed the required standard for investigation crime. An issue with crime scenes, is that when there is a window for forensics, is “the requirement for a speedy result” (ASP Events, n.d.). Not only is this an issue because we are under pressure to get the necessary steps done quickly, but this also leaves a window for error which can have an effect on many things including the overall outcome of the incident and police statistics. In order for forensics to attend and assess the scene, the scene needs to be preserved. This can be an issue with any burglary. With commercial burglaries, often the owner of the business does not want to close off their business because they lose a day or so of business. If the business is not closed off in order for forensics to carry out the necessary examination, we lose a potential key piece of evidence, and this will detrimentally impact the case. 

All witnesses and the victim were safeguarded and given the offer of support, they were also advised that if they did not want support now but changed their mind that they can do so and to let me know so that I am able to organise this support for them. The victim is being updated bi-weekly in regard to any updates with the incident. The victim was told to look into having CCTV in the shop itself, to invest in a better window and ideally put something on the window to prevent someone from committing the same offence and to remove the vapes from the windowsills. Our “We Don’t Buy Any Crime” team have also contacted the victim to further safeguard them and offer extra security measures such as window locks/alarms. The occurrence of the burglary may have been due to opportunity, however the three males involved are known to be heroin users and this is arguable part of their motive for committing the crime. The support given to victims sometimes vary on the crime they are involved in, however on this occasion the support given to victims and witnesses were sufficient. Victims now have a victim code. Under this code, they can be referred to services to provide support for them (CPS, n.d.). Victim Support is an organisation which support to victims of crime. They report that there is “a worrying trend of victims’ services that have been delivered by independent victim organisations being axed and replaced with in-house support services delivered by police” (Victim support, 2023). During the same report, victims have praised the support they have been given. Victim Support has given 152,774 personalised support, 792, 992 people have been contacted and offered information and support (Victim Support, 2023).  

Personal values and attitudes will always affect investigations, whether the investigating officer means for them to or not. The most important thing about this is that they recognise where their personal values and attitudes are playing a part and working on ensuring that they play a very limited role, as it is important to be transparent during an investigation. Charman (n.d.) reports that the role of a response officer is
“Not to investigate the alleged offence but instead to be the gatekeepers to further investigation… their decisions about how much time to invest in any case… there was a clear distinction made between those cases that were deemed worthy of time and those that were not.”

Further to this, she reports that officers will make a decision on whether a person fits the criteria of a “genuine” victim. 

[image: ]









(Dr Charman, n.d.)



Further to this. Officers have expressed how their personal values and attitudes may affect a job and how their victim is supported, in the following image, which has been taken from Dr Charman’s report, it explains how some officers may process an incident they are dealing with:

[image: ]


In terms of managing personal values and attitudes relating to supporting victims, witnesses, and suspects. It is important to be in control of your emotions and thoughts at all times. Especially when in work. It is important to respect them and provide an excellent service. You are there to do a job and to work with them, not against them. Arguably, the management of personal values and attitudes should be easier to manage, as MindTools (n.d.) report that values include honesty, integrity, fairness, and professionalism. These align with the core ethics of Gwent Police. 


In conclusion, it can be incredibly difficult to deal with complex investigations, especially as response officers when they may not always have the time to commit as much time to the admin side of it as they would like. The burglary that is being investigated by myself has proved difficult on some occasions. Golden hour enquiries are crucial when dealing with a complex incident, and it can be overwhelming when it is only one officer dealing with it. It is important to understand what enquiries you have and how they will be prioritised. Within the golden hour enquiries, and when victims and witnesses are identified they must be supported and safeguarded as much as possible. Further to the safeguarding, as an officer, it is also important to ensure that personal values and attitudes do not play a part in how they are dealt with. It can cause the victim to feel undervalued by police and in turn, have an effect on how they view police in the future. It can be difficult to manage values and attitudes but if done correctly, can lead to better relationships between local officers and the public.  
(2,175 words).







































Authentication signature: Alana Ford
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: Alana Ford
 
Date: July 31st, 2024
1

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 

Anderson, D. K., & Saunders, D. G. (2003). Leaving An Abusive Partner: An Empirical Review of Predictors, the Process of Leaving, and Psychological Well-Being. Trauma, Violence, & Abuse, 4(2), 163-191. https://doi.org/10.1177/1524838002250769
ASP Events. (n.d.) Crime scene investigation – the golden hour. Available at: Robert-Green.pdf (asp.eventhttps://cdn.asp.events/CLIENT_CL_ME_3820BA96_5056_B731_4C48B7366FE2A35A/sites/Forensics-Africa-2020/media/Robert-Green.pdfs) (Accessed: 23rd July 2024).
Chen, P-F and Wu, L. (2022) ‘Impact of job demands on police stress response – the roles of basic psychological needs and job autonomy’, BMC Public Health, 22. DOI: 10.1186/s12889-022-14758-6

College of Policing (2024) Policing Violence Against Women and Girls – The National Framework for Delivery: 2024 -2027. Available at: https://www.npcc.police.uk/SysSiteAssets/media/downloads/our-work/vawg/vawg-framework-for-delivery.pdf (Accessed: 12th May 2024).
Crown Prosecution Service. (n.d.) Victim’s Guide – What support is available to help you. Available at: https://www.cps.gov.uk/victims-guide/victims-guide-what-support-available-help-you (Accessed: 31 July 2024).

Dinisman, T., and Moroz, A. (2019). Trapped: How barriers to escaping an abusive relationship should be addressed by policy and practice. Available at: Trapped (victimsupport.org.uk) (Accessed: 28th of April, 2024).
Dr Charman, R. (n.d.) Making sense of policing identities: the ‘deserving’ and the ‘understanding’ in policing accounts of victimisation. Available at: https://pure.port.ac.uk/ws/portalfiles/portal/13604500/Making_Sense_of_Policing_Identities_POST_PRINT_FINAL_VERSION.pdf (Accessed: 31 July 2024).

FLEURY, R. E., SULLIVAN, C. M., & BYBEE, D. I. (2000). When Ending the Relationship Does Not End the Violence: Women’s Experiences of Violence by Former Partners. Violence Against Women, 6(12), 1363 - 1383. https://doi.org/10.1177/10778010022183695

Gwent Police (2021) New Unit to Support Victims Launched. Available at: https://www.gwent.police.uk/news/gwent/news/news/2021/july/new-unit-to-support-victims-launched/ (Accessed 12th May 2024).
Jayanett, C and Townsend, M. (2022) ‘Revealed: half of English police forced fail to meet standards in crime investigations’, The Guardian, 26th November. Available at: https://www.theguardian.com/uk-news/2022/nov/26/revealed-half-of-english-police-forces-fail-to-meet-standards-in-investigations (Accessed: 12 May 2024).
MindTools. (n.d.) How to manage when values clash. Available at: https://www.mindtools.com/az5hwip/how-to-manage-when-values-clash (Accessed: 31 July 2024). 

National Domestic Violence Hotline (n.d.). Why People Stay – It’s Not as Easy as simply Walking Away. Available at: https://www.thehotline.org/support-others/why-people-stay-in-in-an-abusive-relationship/ (Accessed 12th May 2024). 

National Domestic Violence Hotline. (n.d.). Why Do Victims Stay? Available at: https://ncadv.org/why-do-victims-stay#:~:text=A%20victim%27s%20reasons%20for%20staying,custody%20of%20the%20children%2C%20they (Accessed: 12th May 2024).

Office For National Statistics. (2023). Domestic Abuse in England and Wales Overview: November 2023. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2023 (Accessed: 12th May 2024).

Rain, A (2021) ‘How do Police Regain Trust After the Murder of Sarah Everard?’, The Conversation, 12TH May 2024.

Victim Support. (2022). New Research Shows Police Failing to Act on Domestic Abuse Reports – Ethnic Minority Victims Worst Affected. Available at: https://www.victimsupport.org.uk/new-research-shows-police-failing-to-act-on-domestic-abuse-reports-ethnic-minority-victims-worst-affected/ (Accessed: 12th May 2024).
Victim Support. (2023) The cost of crime 2022-2023 annual report and accounts. Available at: https://www.victimsupport.org.uk/wp-content/uploads/2023/12/VS_Report_and_Accounts_2023.pdf (Accessed: 31 July 2024).
Women’s Aid. (no date). Why Don’t Women Leave Abusive Relationships? Available at: https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/women-leave/ (Accessed: 14th April 2024).
WomensLaw.org. (2021). Financial Abuse – What is Financial Abuse? What are the Signs to Look Out For? Available at: https://www.womenslaw.org/about-abuse/forms-abuse/financial-abuse/all (Accessed: 12th May 2024).
image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png
“The genuine victims of crime, I like dealing with those jobs ... I stayed on for an
extra two and a half hours that day, and | was absolutely shattered .. | could've left
some of that for the next day or / could’ve done a real botched job on it ... But |
didn’t. I stayed and we did it properly. So those are the good moments” (83)
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“you turn up to a job and you...people go, ‘oh he’s coming, he said he’s going to
come and kill me’. ‘Right, what did he actually say’? So, you're already thinking
this is rubbish; | need to get rid of this job ... Every job you go to you're thinking,
right, where's my way out of this offence and out of this job. And so you lead them
down to the garden path as if you're selling them a product. ‘So, are you really that
bothered? Has he ever hurt anybody before’? ‘Well, no but he could’. ‘So could |
right now but it doesn’t mean I'm going to’. ‘Oh yeah, I see what you're saying’.
‘S0, you know, do you really think he’s going to kill you? ‘Well, when you word it
like that probably, no'. ‘So how about you just ignore him for a week and if you do
get any more you give us a call’ and then you leave ... Whereas if you turn up and
you go, ‘oh my god, really. Oh my god he’s going to kill you, you're going to back
do threat to life reports, you're going to take statements and it will go because after
2 week they're going to go, ‘oh yeah, | went for tea with him yesterday. Oh yeah,
they come round for dinner, they bought my baby a new t-shirt. Oh yeah, it's fine.
No, no, can | retract my statement’. And you're like [sighs]. So you sell them out of
ajob when you turn up. And you do that 90 per cent of the jobs you go to because
you get an instinct for what is a real job and what isn't .. If you haven't figured the
way out the other person has and between you, you've wormed your way out of it
and go. That’s just, sometimes you know you're not going to be able to and you just
resign yourself to it and get rid of it a week later when they call you up saying they're
not bothered anymore. The better salesman you are the better you are of getting
rid of it” (D10)

“you've got to know how to play the game a litle bit as well and understand where
jobs are going and who is going to be looking at things, and stuff like that, not so
much as to give the quality of what you do with the time, but just to know, sort of,
have a bit of a long term awareness and to think, you know, this job is not going go
anywhere, so you deal with that accordingly” (¥2)

“My attitude towards the police has definitely changed. I can understand more why
the public are more frustrated with us, because we do a rubbish job, especially in
CID. Get rid of it, is what you're told, get rid of the job, get rid of it, sort it out so it's
no longer there. Rather than investigating” (Z1)




