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1. Cover Letter 
                                                                                                                  Mizanur Rahman
                                                                                                                  Address:23 Glamorgan Street Sa13sy
Email Address:mrahmant9@gmail,com
                                                                                                                  Phone Number:07455332054
Hiring Manager
Currys
South Wales (Cardiff & Swansea)
                                                                                                                  04 JULY 2026
Dear Hiring Manager,
I am writing this letter in order to express my keen interest in joining Curry's for the Sales Manager position. Although I am in my first year of university studies, I believe that good leadership does not involve years of experience, but rather the ability to motivate individuals, build effective relationships, perform and deliver results. Being fascinated with technology, customer interaction and team development, I feel that I could apply my passion, dedication and leadership skills to the renowned technology retailer in the UK.
What appeals most about Currys is its technical expertise, along with good customer service. The market has become extremely competitive and not only are customers looking for products but also direction and assurance, I realize how crucial it is to create memorable experiences for customers in order for them to become repeat customers. Being a student myself, I always sought ways to be a leader, team player and an inspiration for people around me - being involved in project coordination, helping other students and participating in team exercises taught me effective communication skills, building trust with others and motivating others to achieve their best. I am capable of taking responsibility for assignments, remaining calm under pressure and using creative solutions to problems. All these qualities have enabled me to earn respect from my teammates and to always contribute to success.
I'm excited to build and lead a sales team, I believe that the most successful teams are formed through encouragement, accountability and growth. Great managers do more than simply direct; they instill confidence, identify capabilities and create an environment in which people are empowered to accomplish outstanding tasks. I would be willing to build a positive and productive culture where all employees are supported, valued and motivated to succeed if provided the opportunity.  I am not only a fantastic leader, but I am also a very organized and analytical person. The participation in university life and extracurricular activities allowed me to realize the importance of setting priorities, organizing my activities and maintaining the highest level of productivity in spite of all possible problems. I am an excellent user of Microsoft Office applications and can quickly adopt any process, system, or technology. In addition, I am crazy about electronics and new technologies; therefore, I find it easy to interact with products and customers, which is very important for a fast-changing retail business at Currys.
Even though I have no experience in the field of management, I still have some ambitions, resilience and motivation for learning. I want to change something, not just to gain some experience. I have my own goals, my challenges and my excellence. I want to learn from the best, develop new ideas and become a part of the team. It is a fantastic opportunity for me to work for a firm like Currys, which blends innovation, performance and strong management techniques. I am confident that my enthusiasm, leadership capabilities, effective communication skills and customer-focused attitude will be a valuable contribution to your firm. 
Thank you for your attention and time. I would love to discuss how my skills, ambition and dedication can assist Currys and its customers in achieving their aims and objectives. 
Yours faithfully,
Mizanur Rahman


















2. CV
Mizanur Rahman
Location: South Wales, United Kingdom
Email:mrahmant9@gmail.com
Phone Number: 07455332054
Personal Statement
Highly driven, ambitious and enthusiastic about leadership, customer service, sales and technology. Excellent communicator with expertise in managing group initiatives, collaborating with varied teams and meeting deadlines. Recognised for a good attitude, excellent organising abilities and the ability to encourage others. Looking to add leadership, commercial awareness and customer focus to the role of Sales Manager at Currys. 
Key Skills
· Leadership and Team Development
· Customer Service and Relationship Building
· Sales Awareness and Commercial Thinking
· Importance of excellent communication and presentation skills.
· Problem Solving and Decision Making
· Time Management and Organisation
· Microsoft Office (Word, Excel, PowerPoint)
· Teamwork and Collaboration
Employment History
Student Ambassador | University of Wales | 2025 – Present
· Be a representative of the university at open days and student engagement activities.
· Help prospective students and visitors with information and guidance.
· Have good communication skills and interpersonal ability to work with large groups.
· Support event coordination and contribute to a positive university experience.
Volunteer Team Leader | Community Projects | 2023 – Present
· Coordinated small teams during community and fundraising activities.
· Assigned duties and supervised them effectively.
· Helped alleviate issues and foster a positive team atmosphere.
· Developed leadership, teamwork and organisational skills.
Education
BATY 100001 – Bachelor's Degree (Year 1) (University of Wales) 2025 – Present
Additional Information
· Passionate about technology, consumer electronics and emerging digital trends.
· Enthusiasm for retail management, sales performance and customer experience.
· Experienced in computer software and the use of Microsoft Office and adaptable to new systems, software and procedures.
· Willing to adapt to changing circumstances, open to new ideas and interested in ongoing learning and development. 
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Job Title:   Sales Manager   Company:   Currys   Location:   South Wales (Various Store Locations , mainly Cardiff and Swansea )   Contract Type:   Full - time, Permanent   Salary:   Competitive + performance bonus + employee benefits   About the Company   Currys is one of the UK's leading technology retailers, providing customers with expert  advice and outstanding service. We are looking for an enthusiastic Sales Manager to lead  and develop our sales team while driving store performance.   Key Responsibilities      Lead and motivate the sales team to achieve targets.       Train, coach, and develop team members.       Monitor sales performance and provide regular feedback.       Deliver excellent customer service and resolve customer issues.       Identify opportunities to increase sales and improve store performance.       Support daily store operations, merchandising, and stock management.       Ensure company policies and procedures are followed.      Essential Skills and Requirements      Strong leadership and team management skills.       Ability to train and develop staff.       Excellent communication and customer service skills.       Ability to motivate a team to achieve sales targets.       Good organisational and problem - solving skills.       Confidence using Microsoft Office and retail systems.       Ability to work independently and as part of a team.      Desirable Skills      Previous retail management or sales leadership experience.       Experience with KPI monitoring and performance management.       Knowledge of consumer electronics or technology retail.       Passion for delivering excellent customer service.  
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Job Title: Sales Manager
Company: Currys
Location: South Wales (Various Store Locations, mainly Cardiff and Swansea)
Contract Type: Full-time, Permanent
Salary: Competitive + performance bonus + employee benefits

About the Company

Currys is one of the UK's leading technology retailers, providing customers with expert advice and outstanding service. We are looking for an enthusiastic Sales Manager to lead and develop our sales team while driving store performance.

Key Responsibilities

· Lead and motivate the sales team to achieve targets. 

· Train, coach, and develop team members. 

· Monitor sales performance and provide regular feedback. 

· Deliver excellent customer service and resolve customer issues. 

· Identify opportunities to increase sales and improve store performance. 

· Support daily store operations, merchandising, and stock management. 

· Ensure company policies and procedures are followed. 


Essential Skills and Requirements

· Strong leadership and team management skills. 

· Ability to train and develop staff. 

· Excellent communication and customer service skills. 

· Ability to motivate a team to achieve sales targets. 

· Good organisational and problem-solving skills. 

· Confidence using Microsoft Office and retail systems. 

· Ability to work independently and as part of a team. 


Desirable Skills

· Previous retail management or sales leadership experience. 

· Experience with KPI monitoring and performance management. 

· Knowledge of consumer electronics or technology retail. 

· Passion for delivering excellent customer service.


