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Executive Summary

This report will help recognise what learning style is suitable for the researcher, what techniques can be used to improve the weaknesses, as well as set goals and plans of reaching the main aim which is a profession as a Dental Hygienist. The following piece will also cover the importance of the recruitment process of hiring a Dental Hygienist for a practice.

The report concluded what category of learning styles suit best for the researcher and strategies of how to improve skills, define and reach goals, by using different techniques. The report also concluded that each process of recruitment is vital to be able to pick out the most suitable applicant for a role within an organisation.
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Introduction

The first part of the report looks into different learning styles and techniques, according to The Open University (2018), research has shown that knowing the preferred learning styles can help study effectively also develop new skills. Recognising which learning styles suit best helps an individual to understand how to approach it. Mind Tool (2018) explained, once the learning style is determined this can be expanded by using learning techniques, which this report goes further into. The two learning styles that were chosen to discuss are the VARK and the Honey and Mumford learning style, which consist of question’s to determine which learning style suits best.

The second part of the report looks into the recruitment process of the researchers desired profession of a Dental Hygienist. Premiere people (2018) stated the importance of the recruitment process, is to have the right skilled applicant in the correct profession. The recruitment team need to have the right knowledge and be deeply involved as this is a critical activity. According to Bhatia (2013), recruitment and selection process is more vital then reconstituting an organisation, this is why a recruiter must have good judgement skills, business acumen and knowledge of organisation growth requirements.










Findings

6.
 PART 1:
I have chosen VARK and Honey Mumford Learning style to discuss the background and my results with questionnaires.

6.1 
VARK LEARNING STYLE:
VARK was developed in the 1990’s, the questionnaire helps recognise the learning preferences, how we like to give out information. VARK stands for Visual/Verbal, Aural, Read/Write and Kinaesthetic, stated by Fleming and Mills (1992) cited by Morgan (2017). Neil Fleming the designer of VARK had said in an interview that 16 questions were designed as there were people not learning with the best of teachers and some were learning more with average teachers and this was down to the preferred learning style. For some, more than one method applies, these people are a multi-modal learner. The VARK questionnaire can only help teachers to understand how their student can learn the best way not how to teach using any particular method (VARK 2018). According to Fleming and Baume (2006) cited by Morgan (2017), this is more a communication questionnaire as those four models highlight how a student engages the way they are taught.
After completing a VARK questionnaire the results are shown in the appendices along with the model. This result highlights the best strategy I would learn is visually/verbally. Personally, I do agree with these results, I do find visually/verbally learn clearer and easier way to understand and take information better. In my previous years of education, I always found watching videos more helpful way of digesting the information I used to find drawing diagrams more informative. I always found charts fun way to learn VARK (2018) explained the different format of learning visually these are; charts, graphs, diagrams, flowcharts and videos. Fonts emphasised with colour and symbolic formats.

6.1.1 PETER HONEY AND ALAN MUMFORD LEARNING STYLE:
Honey and Mumford (1992) cited by Morgan (2017) stated Peter Honey and Alan Mumford researched and found four different learning types which are a, (1) Activist, these are people who do less thinking and want to react immediately. (2) Reflectors, take more time thinking and being careful, they like to gather information, stand back to observe and listen rather than talk in a group discussion. (3) A Theorist is very logical and want to see the theory and analyse situations, they are a perfectionist and like to use concepts and facts. (4) Pragmatist is similar to an activist in the sense of energy and are very experimental, they love trying new ideas and techniques. Cockerton et al explained, the questionnaire has 80 questions related to behaviour, intentions and attitude. This learning style was inspired by David Kolb (1984) cited by Morgan (2017) described four different learning styles, these are Concrete Experience, Reflection Observation, Abstract Conceptualisation, Active Experimentation. This cycle has been used for many development and training programme as this model helps to learn new skills. This model is available in the appendices. At the end of the questionnaire there will be a result of four separate scores for each learning style.
I filled in the questionnaire which is available in the appendices along with the model, my preferable learning style resulted as a Pragmatist. A Pragmatist like practical work, realistic as theories don’t produce results, pragmatist are not people orientated and tend to waffle. Pragmatist learn more with techniques connected to their career and like to draw up action plans for practical content. Pragmatist dislike activities involving no practical gain, no guidelines, no reward and when people go too slow. I do agree with these results, most problems are challenges for me, I am confident and in do like practical activities. I am impatient and get decisive. People do say to me that I am down to earth, I work well in group discussion and enjoy projects. I would like to now look at my Go MAD goals and how I can implement these learning styles along with other styles and techniques to reach my goal.

6.1.2 GO MAD:
TEDx Talk (2016) presentation of Andy Gilbert the Founding Director about his journey of creating this framework. In 1997 Andy Gilbert and a team of researchers undertook a 14 month of phenomenological study to see the phenomena of people who made a difference. Two key principles is the ‘reason why’ and ‘define goal.’ It is important to have a ‘reason why’ as to reach your goals. The third key principle is ‘self-belief’ as believing what you are going to do rather than knowing and checking its achievable. 
The fourth principle is ‘possibilities and priority’, to think about all possibility and prioritising them. The fifth principle of ‘involving others’ to see who you can involve, how they can help you. The sixth principle is, ‘personal responsibilities’ understanding it’s my goal, I am only responsible and I have to make choices of how I reach it. The seventh principle is ‘taking action and measure results.’ This framework will measure your thinking which will determine your actions.
This framework is designed to help develop and coach yourself, your team, friends and family to make a difference and define your goals. It also used for an analytical and diagnostic tool which recognises where you are going wrong if you are not achieving your goal in your career or personal journey, as this framework will highlight which area requires you to improve on (Go MAD Thinking 2018).                                                                                     
I have also completed a go MAD framework to help reach my goals. I was able to recognise my ‘reason why’ and ‘define goal’. The reason for taking actions now is because of leaving education early leaving my ambitions incomplete. My goal is to have a career in the role of a Dental Hygienist, which is hoped to be achieved after completing three years of this degree in Leadership and Management. My last objective is to make my family proud. Self-belief is important to ask myself if my goals are realistic and achievable. Planning and prioritising is part of the process of reaching my goals such as prioritising lessons, assignments and researches to get results. Involving others and personal responsibilities link into one as I cannot get to my goal without getting help from my friends and family towards responsibilities in my personal life and help academically from lecturers. 


I am acting now to reach my goals, I am implementing the Johari Windows, which was created by Joseph Luft and Harry Ingham. This is a window with four areas, model is available to view in appendices The purpose of this window is to is to expand the skills in the blind spot by taking feedback from people, this will enable me to work clearly by opening my unseen abilities, and reach my go MAD goal (Morgan 2017) I had not known that I have a good presentation skills until I presented in class and received positive feedback from lecturers and students which was my blind spot. I also intend to use Goal S.M.A.R.T  which is also available to see in appendices in further details, created in the 19th century by American philosopher Elbert Hubbard to help people reach their goals by organising their energies (Haughey 2014). I also need to look at my strengths and weaknesses which will be identified through SWOT and what strategies to use to make my strength my opportunity and my weakness my strength also an opportunity.








6.1.3 THE SWOT ANALYSIS:
Mind tool suggested that SWOT which stands for Strengths, Weaknesses, Opportunities and Threats. Designed by Allen S. Humphrey in the 1960s. The tool is used to exploit opportunities from your strengths and how to improve your weaknesses into positives. Strengths and weaknesses are more Internal factors, whereas opportunities and threat are external. This tool is used in the business world for marketing and cooperate planning. It is also used for career improvements to determine where changes are possible and to make clear strategies.  My SWOT is available below.
Strengths	What do you do well?	What unique resources can you draw on?	What do others see as your strengths?	Opportunities	What opportunities are open to you?	How can you turn your strengths into opportunities?			Strategy Required 
I have focused energy, the confidence to speak in front of a crowd, organisational skills that keep on track, good communication skills. I love challenges and like to take chances in life. My achievement was to obtain my Dental Nursing Diploma helping me to recognise what direction I wanted to career-wise, which also will help me as a tool towards my dream job.				My strengths of focused energy and confidence will help me in my education as well as establish more skills during the next three years. Organisational and communication skills are required ability to have  a Dental Hygienist and this degree is an opportunity for me to learn more skills for my dream job.		Concentrate		Attend all classes		Complete assignments		Ask for help from lecturers if needed		Do thorough research		Work Hard
Weaknesses /Threats	What could you improve?	What are others likely to see as weaknesses?		Conversion Strategy	Strength or Opportunity	Created or Weakness	Or Threat Neutralised
		I.T Skills, reading, these are the two things I avoid as I do not enjoy them as well not being very good at it.	My grammar is quite weak, I feel when I am writing I struggle to do correct grammatical writing.		For I.T take extra classes available, use more PC more, use online resources and technique learnt in university.		To improve reading I can allocate a quite place to read, try reading different materials like e-book, magazines, newspaper and journals.		Write more often, research writing skills to improve grammar for structure.			I.T skills can become my strength by being able use the pc more confidently and applying this to my academic work.          Reading can become my strength by being able to analyse the content properly as well as taking information from the book accurately and to be able to enjoy reading.                Grammar can become my strength when I have positive feedback from lecturers on my written work.		


My SWOT identifies my strength of high confidence in speaking publicly, organisational skills that keeps me on schedule and I accept new challenges. My achievement of a Diploma in Dental Nursing which was highlighted will be an incentive towards my Hygienist career. I manage to plan what action I would need to take to turn my strength into an opportunity. My weakness was identified as I.T skills, reading and writing. The VARK questionnaire also recognised as reading/writing being my least preferred style of learning. In agreement with these results I have taken my three weaknesses and planned the conversion strategies of improving these skills into my strengths by, reading/writing and analysing more and taking relevant courses for I.T. I will now look into my skill audit to highlight what skills I am using now, which skills will be required in the future, this will identify the abilities that need to be developed.

6.1.4
SKILLS AUDIT:
By completing a skill audit I was able to identify what skills will need to carry on and improved for future purpose. IT, reading and writing skills were identified as skills being used now and will be needed in my future dream job as a Dental Hygienist so I will need to improve these skills more. Now I will look into my personal development plan to recognise my objectives and barriers and how I can overcome them. This is available in the appendices.




6.2
PERSONAL DEVELOPMENT PLAN:
This plan will look at my objectives, what barriers I have to face, what actions and support I have to achieve them.  The plan is available to view in the appendices.
Implementing different learning styles and techniques should improve my weaknesses, using the support mechanism to overcome my barriers which are family, research and commitment. My IT skills would be used in a Dental Practice to take notes, medical history, charting, planning and making appointments. My reading skills will be used to read records and for Continuing Professional Development (CPD) purposes. My writing skills will be used to write notes manually, take charting and fill in medically related forms. Mind Tool (2018) explained Gibbs reflection cycle is useful for reflecting on your own situation and experiences, to see how to improve yourself in the future. The model has six stages, after going through each aspect I can then conclude myself and look at what I can do differently, how to develop my skills, the detailed model is available to see in the appendices. I can use this cycle to reflect on my current situation, and abilities using this as a monitoring method. If I implement all the learning styles and techniques mentioned in this report, I can develop my weak skills as well use my strengths as my opportunity in my dream job as recognised in the SWOT, take feedback to become a successful Dental Hygienist and create my own personal branding through social media and business cards to stand out. My business card is also available to see in the appendices.


















6.2.1
PART 2:
This part is looking into the recruitment process of a Dental Hygienist. This section will cover, Job Description, Personal Specification, Job Advertisement, CVs and Cover Letters, Application Process, Aptitude Test, Assessment Centre and Interview.

6.2.2
JOB DESCRIPTION:
A Dental Hygienist will need to remove plaque, calculus and polish teeth to prevent tooth decay and gum disease, give advice on oral health and diet, take dental radiographs and impressions, apply antibacterial and fluoride. A Hygienist must use and sterilise dental instruments, work along with a Dentist, advice and encourage patients, provide chair side assistance, collect medical and dental records, take charts as a dental evaluation. A Hygienist will be working for a private company. 

6.2.3
PERSONAL SPECIFICATION:
A Dental Hygienist must have good interpersonal skills and manual dexterity, be confident and caring, have excellent communication skills and teamwork. The qualification necessary is three years of Oral Health Science Degree and be registered with the General Dental Council (GDC), or by studying two years of Diploma in Dental Hygiene along with previous experience of working in the fields of a Dental Nurse or Surgery Assistant (Target jobs 2018). Specified by Indeed (2018), technical skills are required, good people, social and organisational skills are desirable. Must have a professional attitude, intellectual and cognitive skills, physical strengths, motor skills, auditory and visual requirements (Lane Community College 1996).

6.2.4
JOB ADVERTISEMENT:
As advertised by reed (2018), an online recruitment company, a Dental Hygienist vacancy clearly states the title of the job, in this case, it is a Dental Hygienist post. The location where it is based. The day the advertising was posted and the closing date. The type of vacancy. The days and hours the vacancy is for and, the salary which is being offered. The advertise will specify the responsibilities expected to be carried out these are, routine hygiene treatment and periodontal care. The role will include working within a team, required high communication, organisational, time managing and technical skills are essential. CRB and reference check would be conducted along with a certification for immunisations proof. The successful candidate will require being passionate, caring, GDC registered with correct qualifications. The advertisement will provide options for filling the online form and submitting a CV.




6.3
CV AND COVER LETTER:
Mills et al (2011) stated, how a CV is candidates historical records of what experience and skills have been possessed through educational and career life. The full name clearly is written along with contact details, latest telephone number, address and emails. The candidate must list previous employers history, the roles and dates worked in these organisation, main factor looking at more dental related experience. The skills and responsibilities attained such as technical skills or dental knowledge broadened. Any training or volunteer work undertaken with details, educational background with names of school, college and universities, what grades or marking acquired through examination, any achievements, challenge participation or prizes received. Extra professional qualification also need to be specified, highlighting the correct qualification for Dental Hygiene has been obtained. Hobbies are not necessary but could be an advantage to acknowledge other skills within these interest such as reading.  A cover letter should be attached to the CV. Within this, its is an opportunity to introduce the candidate, highlight skills and experiences. A letter needs to be clear and fit in with the CV.  The letter does not need to be longer than an A4 sheet as the CV has the candidates details. This letter is a chance to sell the applicant to the employer, the letter should state what position candidate is applying and why the applicant feels suitable for this role, how skills match up. Explain the availability for an interview. The cover letter needs to be professional, formatted and concise (Smith 2017).

6.3.1
APPLICATION PROCESS:
A potential candidate will need to fill in the online application for which specifically looks into further skill and education in much detail. The application form would clarify the name and contact details. The document will act as a questionnaire in understanding each skill by mentioning each one and how strong or weak the ability of the candidate. Official skills such as keyboard skills, bookkeeping, excel, word processing, charting, treatment presentations and appointment scheduling. The clinical skills questions vary from, CPR training, tray set up, take and develop x-rays, periodontal skills and plaque control instruction. The education and certification will be clarified within the application to identify right qualification has been obtained. Further questions of dates of vaccines received availability for start, salary requirements and hours that are convenient. Last seven years employers would need to be identified to understand work experience, who will be contacted for reference purposes. The last part of the application would be an online agreement of authorisation for reference check (Lake Shore Family 2010). 





6.3.2
HOW TO SHORTLIST:
The candidate that will be short-listed is applicants close to the job description, background check that has verified candidates assets. Reference checked from previous employers (Wise step 2016).

6.3.3
APTITUDE TEST AND PSYCHOMETRIC TEST:
An aptitude test is mostly undertaken for applicants who have obtained the professional qualifications in another EU/EEA member state, this is to investigate if there is any difference between the qualifications. An aptitude test is a theory and practical examination. The test consists of understanding the participant’s knowledge of professional practice (Valvira 2018). Psychometric test are used to determine candidates aptitude and intelligence, which do not have any right or wrong answers to, it’s just a tool to help employers to evaluate how the candidate will perform (Cheary 2018). According to Cheary (2018), the most popular way to perform psychometric tests is by using a questionnaire introduced by Katherine Briggs ans Isabel Briggs Myers. This questionnaire helps identify the personalities of a person, this why employers use this technique. Myers Briggs questionnaire is available to view in appendices which have been filled in by the researcher to have an idea of how it works.

6.3.4
ASSESSMENT CENTRE:
According to Corfeild (2009), assessment methods are to understand how the personalities and skills would fit into the organisation by undertaking procedures involving different exercises. The candidate is assessed in other areas which cannot be identified in just an interview. NHS (2018) explained, once an interview invitation letter is received, this will also contain details of attending the assessment centre which can take up to a whole day. The type of exercises that occurs is, (1) situational judgement test, to see how a hygienist would react in certain situations. (2) In tray activities, to understand how organisational, prioritising skills a hygienist has by participating in task of managing calls, emails and complaints. (3) Group exercise, which is a work based scenario, to test the abilities of communication and teamwork. (4) Presentations to assess the ability to researching and presenting information. (5) Simulation exercise is to imitate certain roles by, mock lectures or leading meetings. (6) Written test, providing information on abilities. (7) Psychometric, to recognise preferred working style.
 




6.4
INTERVIEW:
Inne (2012) explained the importance of having a face-to-face interview as the candidate will have the opportunity to demonstrate skills held and other factors clearly and how this will be suited to the employability. Benedictus (2013) stated, apart from Dental Hygienist related questions other abilities are firmly looked at such as organisation, communication, motivation, flexibility, commitment, passionate and innovative are the top seven skills employers search for within a candidate. this process should not be daunting as though a Dentist would extract information from the applicant, explained Mill et al (2011), this is a meeting between two individuals to discuss and decide the suitability of the position. There will be a panel of interviewers, reason for this is so one person can ask questions while the other note the information as this is a demanding position.                                                                    Maund et al (2017) explained, a candidates professional image will be noted as this is a non-verbal communication, as eye contact and sitting up straight. Available skills and strengths, weaknesses will be discussed. Former employer experience will be highlighted too. The example of questions is available to view in the appendices.

6.4.1
OFFERING A JOB:
A position will be offered by email and written after the process of recruitment, this will be on the basis of, best answers to interview questions, having correct qualifications, skills and experience, how much enthusiasm candidate has and the bonus the applicant brings other than the requirements (wises step 2016).

6.4.2
INDUCTION AND PROBATIONAL PERIOD:
As HR-informs (2015) stated a recruitment process does not end at selecting a candidate, rather this is a start to employment, an induction is crucial to allow training and to be able to adapt in the new job. It is essential to settle the new employee, the performance needs to be assessed by providing a probational period, after which the employer’s effectiveness can be reviewed and decided if the employment should continue. The key points of induction can be viewed in appendices.                                                           A theoretical tool such as the Maslow’s Hierarchy of needs can be used to motivate employers, developed by Abraham Maslow in 1943. The pyramid that contains five kinds of human needs is used to motivate human behaviour (Sodexo 2018). This model helps employers reach organisational goals and staff retention. Further details of how this model is used is available in the appendices.                                                          














Conclusion 

On the first part of the report, the researcher was able to conclude the results of two questionnaire that determines the preferred learning styles. VARK (2018) questionnaire resulted in the visual/verbal being the suitable style, which means the researcher learns best through flow-charts, videos and diagrams. Honey and Mumford questionnaire explained the researcher as a pragmatist. According to Honey and Mumford (1992) cited by Morgan (2017), pragmatist is very experimental, love new techniques and can be impatient. The report furthermore looked at other techniques to highlight strengths, weaknesses through SWOT analysis, how to define goals through Go MAD framework. Implement personal development plan to strategies, how to overcome barriers. Implement go S.M.A.R.T to reach goals by organising energy (Haughey 2014). Use Johari Window to expand blind-spot to open unseen abilities (Morgan 2017), all of these techniques in place the journey to the desired job of a Dental Hygienist should be easier.
On the second part of the report, the researcher came to a conclusion of the importance of recruitment process, as stated by Inne (2012) this gives the candidate an opportunity to demonstrate the abilities in possession to the employer. Maund et al (2017) stated how this gives the employer the opportunity to see non-verbal communication as well as confirm skills and qualification. Wise Step explained, at the end of the step-by-step process, it is vital to select an applicant who is qualified, skilled, previous experience and enthusiastic.






Recommendations

Improve I.T skills by attending appropriate courses, use different formats, use online resources and use PCs more often.
Improve writing/grammar by writing more, researching writing skills, taking extra help from the tutor.
Improve reading skills by reading more, researching reading skills, allocating reading time and place, read different materials.
Use preferred learning styles from VARK and Honey and Mumford to approach my weaknesses.
Use the personal development plan, other techniques such as Johari Windows to expand the abilities and reach defined goal placed in the Go MAD framework.
Concentrate on abilities from skill audit that will be needed in the future as well.
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Appendices


VARK:
LEARNING STYLES QUESTIONNAIRE
This questionnaire aims to find out something about how you learn best.  The follow up materials will then give you tips on how to use your preferred style for maximum benefit.
Choose the answer which best explains your preference and circle the letter next to it.  Please circle more than one if a single answer does not match your perception.  By the way, there are no ‘right’ or ‘wrong’ answers!  No further information can be given as it may prejudice your responses.
When you have completed the questionnaire, use the marking guide to find your score for each of the categories, Visual, Aural, Read/Write and Kinaesthetic.


1.	You are about to give directions to a person who is standing with you.  They are 
staying in a hotel in town and want to visit your house later.  They have a rental car.  You would:
	(a)	draw a map on paper
	(b)	tell them the directions
	(c)	write down the directions (without a map)
	(d)	collect them from the hotel in my car


2.	You are not sure whether a word should be spelled ‘dependent’ or ‘dependant’.   I would:
	(a)	look it up in the dictionary
	(b)	see the word in my mind and choose the way it looks
	(c)	sound it out in my mind
	(d)	write both versions down on paper and choose one

3.	You have just received the latest copy of a magazine with an itinerary for a conference, this is of interest to someone else.  You would:
	(a)	phone them immediately
	(b)	send them a copy of the printed itinerary
	(c)	show them on a map of the world
	(d)	share what I plan to do at each place I visit

4.	You are going to cook something as a special treat for your family.   You would:
	(a)	cook something familiar without the need for instructions
	(b)	thumb through the cookbook looking for ideas from the pictures
	(c)	refer to a specific cookbook where there is a good recipe

5.	A group of students from another school has been assigned to you to find out about the geology of your local area. You would:
	(a)	drive them to a wildlife reserve or park
	(b)	show them slides and photographs
	(c)	give them pamphlets or a book on wildlife reserves or parks
	(d)	give them a talk on wildlife reserves or parks

6.     You are about to purchase a new compass clinometer.  Other than price, what  would most influence your decision?   
	(a)	the salesperson telling you what you want to know
	(b)	reading the details about it in a journal
	(c)	playing with the controls and listening to it (road testing it)
	(d)	it looks really smart and fashionable

7.	Recall a time in your life when you learned how to do something like playing a new board game.  Try to avoid choosing a very physical skill, eg. riding a bike.   You learned best by:
	(a)	visual clues – pictures, diagrams, charts
	(b)	written instructions
	(c)	listening to somebody explaining it
	(d)	doing it or trying it

8.	You have an eye problem. You would prefer the doctor to:
	(a)	tell me what is wrong
	(b)	show me a diagram of what is wrong
	(c)	use a model to show what is wrong

9.	You are about to learn to use a new program on a computer.   You would:
	(a)	sit down at the keyboard and begin to experiment with the program features
	(b)	read the manual which comes with the program
	(c)	telephone a friend and ask questions about it

10.	You are staying in a hotel and have a rental car.  You would like to visit friends whose address/location you do not know.   You would like them to:
	(a)	draw a map on paper
	(b)	tell directions
	(c)	write down the directions (without a map)
	(d)	collect me from the hotel in their car

11.	Apart from the price, what would most influence your decision to buy a particular textbook?
	(a)	I have used a copy before
	(b)	a friend talking about it
	(c)	quickly reading parts of it
	(d)	the way it looks is appealing

12.	A new movie has arrived in town.  What would most influence your decision to go (or not go)? 
	(a)	I heard a radio review of it
	(b)	I read a review of it
	(c)	I saw a preview of it

13.	Do you prefer a lecturer who likes to use:
	(a)	a textbook, handouts, readings
	(b)	flow diagrams, charts, graphs
	(c)	field trips, labs, practical sessions
	(d)	discussion, guest speakers


THE VARK QUESTIONNAIRE SCORING CHART
Use the following scoring chart to find the VARK category that each of your answers corresponds to.  Circle the letters that correspond to your answers.
Eg. if you answered b and c for question 4, circle R and V in the question 4 row
Question	a category	b category	c category	d category
	4		A				K


Scoring chart

Question	a category	b category	c category	d category
				
1	V	A	R	K
2	R	V	A	K
3	A	R	V	K
4	K	V	R	
5	K	V	R	A
6	A	R	K	V
7	V	R	A	K
8	A	V	K	
9	K	R	A	
10	V	A	R	K
11	K	A	R	V
12	A	R	V	
13	R	V	K	A
				


Calculating your scores:
Count the number of each of the VARK letters you have circled to get your score for each VARK category

Total number of V’s circled = 	     5
Total number of A’s circled =	     4
Total number of R’s circled =	     1
Total number of K’s circled =	     3


Your scores will give an indication of your preference for some of the different ways of learning
ie:	V	- by Visual Study Strategies
	A	- by Aural Study Strategies
	R 	- by Read/Write Study Strategies
	K	- by Kinesthetic Study Strategies





HONEY AND MUMFORD:

Learning Styles Questionnaire
Name: Shahida Miah

This questionnaire is designed to find out your preferred learning style(s). Over the years you have probably developed learning "habits" that help you benefit more from some experiences than from others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning preferences so that you are in a better position to select learning experiences that suit your style and having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it.
If you disagree more than you agree put a cross by it.
Be sure to mark each item with either a tick or cross.

√	I have strong beliefs about what is right and wrong, good and bad.
×	I often act without considering the possible consequences
×	I tend to solve problems using a step-by-step approach
√	I believe that formal procedures and policies restrict people
√	I have a reputation for saying what I think, simply and directly
√	I often find that actions based on feelings are as sound as those based on careful thought and analysis
√	I like the sort of work where I have time for thorough preparation and implementation
√	I regularly question people about their basic assumptions
√	What matters most is whether something works in practice
×	I actively seek out new experiences
×	When I hear about a new idea or approach I immediately start working out how to apply it in practice
×	I am keen on self discipline such as watching my diet, taking regular exercise, sticking to a fixed routine, etc.
×	I take pride in doing a thorough job
×	I get on best with logical, analytical people and less well with spontaneous, "irrational"
√	I take care over the interpretation of data available to me and avoid jumping to conclusions
√	I like to reach a decision carefully after weighing up many alternatives
×	I'm attracted more to novel, unusual ideas than to practical ones
√	I don't like disorganised things and prefer to fit things into a coherent pattern
√	I accept and stick to laid down procedures and policies so long as I regard them as an efficient way of getting the job done
√	I like to relate my actions to a general principle
√	In discussions I like to get straight to the point
×	1 tend to have distant, rather formal relationships with people at work
 √	I thrive on the challenge of tackling something new and different
 √	I enjoy fun-loving, spontaneous people
 √	I pay meticulous attention to detail before coming to a conclusion
 √	I find it difficult to produce ideas on impulse
 √	I believe in coming to the point immediately
 ×	I am careful not to jump to conclusions too quickly
 √	I prefer to have as many resources of information as possible - the more data to think 	over the better
 √	Flippant people who don't take things seriously enough usually irritate me
 √	I listen to other people's points of view before putting my own forward
√	I tend to be open about how I'm feeling
×	In discussions I enjoy watching the manoeuvrings of the other participants
  √	I prefer to respond to events on a spontaneous, flexible basis rather than plan things out 	in advance
×	I tend to be attracted to techniques such as network analysis, flow charts, branching 	programs, contingency planning, etc.
√	It worries me if I have to rush out a piece of work to meet a tight deadline
√	I tend to judge people's ideas on their practical merits
×	Quiet, thoughtful people tend to make me feel uneasy
×	I often get irritated by people who want to rush things
√		It is more important to enjoy the present moment than to think about the past or future
×	I think that decisions based on a thorough analysis of all the information are sounder 	than those based on intuition
×	I tend to be a perfectionist
×	In discussions I usually produce lots of spontaneous ideas 
√	In meetings I put forward practical realistic ideas
√	More often than not, rules are there to be broken
×	I prefer to stand back from a situation
   √	I can often see inconsistencies and weaknesses in other people's arguments 
  √	On balance I talk more than I listen
   √	I can often see better, more practical ways to get things done 
  √	I think written reports should be short and to the point
   √	I believe that rational, logical thinking should win the day


√	I tend to discuss specific things with people rather than engaging in social discussion
√	I like people who approach things realistically rather than theoretically
√	In discussions I get impatient with irrelevancies and digressions
√	If I have a report to write I tend to produce lots of drafts before settling on the final version
×	1 am keen to try things out to see if they work in practice
√	I am keen to reach answers via a logical approach
√	I enjoy being the one that talks a lot
×	 In discussions I often find I am the realist, keeping people to the point and avoiding wild speculations
√	I like to ponder many alternatives before making up my mind
×	In discussions with people I often find I am the most dispassionate and objective
×	In discussions I'm more likely to adopt a "low profile" than to take the lead and do most of the talking
√	I like to be able to relate current actions to a longer term bigger picture
√	 When things go wrong I am happy to shrug it off and "put it down to experience"
√	I tend to reject wild, spontaneous ideas as being impractical
√	It's best to think carefully before taking action
√	 On balance I do the listening rather than the talking
√	 I tend to be tough on people who find it difficult to adopt a logical approach
√	 Most times I believe the end justifies the means
√	70. I don't mind hurting people's feelings so long as the job gets done
×	71. I find the formality of having specific objectives and plans stifling
√	72. I'm usually one of the people who puts life into a party
√	73. I do whatever is expedient to get the job done
√	74. I quickly get bored with methodical, detailed work
×	75. I am keen on exploring the basic assumptions, principles and theories underpinning things and events
√	76. I'm always interested to find out what people think
×	77. I like meetings to be run on methodical lines, sticking to laid down agenda, etc. 
√	78. I steer clear of subjective or ambiguous topics
√	79.	I enjoy the drama and excitement of a crisis situation 
√	80. People often find me insensitive to their feelings


Scoring And Interpreting The Learning Styles Questionnaire
The Questionnaire is scored by awarding one point for each ticked item. There are no points for crossed items. Simply indicate on the lists below which items were ticked by circling the appropriate question number.
2	7	1	5
4	13	3	9
6	15	8	11
10	16	12	19
17	25	14	21
23	28	18	27
24	29	20	35
32	31	22	37
34	33	26	44
38	36	30	49
40	39	42	50
43	41	47	53
45	46	51	54
48	52	57	56
58	55	61	59
64	60	63	65
71	62	68	69
72	66	75	70
74	67	77	73
79	76	78	80
			

TOTALS	   14		13		12		16	
Activist 	Reflector 	Theorist 	Pragmatist







KOLBS LEARNING CYCLE:


THE JOHARI WINDOW:

                                                          





SMART GOALS:





SKILL AUDIT:


Knowledge and skills which I consider to be important for my current voluntary activity.	Your ability rating (1-5) or strong / weak / somewhere in between.
IT Skills	Behavioural Skills	Communication Skills	Understanding Skills	Time Management Skills	Numeracy Skills	Self Management	Reading	Writing	3	5	5	4	5	1	5	2	3
Knowledge and skills which I consider to be important for my future career.	Your ability rating (1-5) or strong /weak /somewhere in between
IT Skills	Writing Skills	Problem Solving	Numeracy Skills	Self Management	Reading Skills	3	3	3	1	4	2






PERSONAL DEVELOPMENT PLAN:

Development Objectives	 Specific Action	Barriers and how they will be removed	Support Required	How I will I know when I have achieved the objectives
			I.T Skills	1. Take special I.T classes.		2. Use the PC more.		3. Use online resources.	Finding time and help is my barrier. This can be removed by, finding appropriate course to build my technical skills.	prioritising to improve this skill.	Understanding different format such as, spreadsheet and power point.	Watch online tutorials.		Ask Menna the study skill tutor, 	Family members, lecturers.	When I use the PC confidently. When I have learnt to use different formats without hesitation and I get familiarised with doing graphs and bar charts. When I can apply this to my academic work.
			Writing Skills		1. Write more		2. Research writing skills to improve grammar for structure				My barrier is I get tired and writing makes no sense. This can be removed by taking time out, get extra help and research online on how to improve grammar to build a better understanding.		Ask Menna the study skill tutor, Lecturers feedback and practice at home.		When I enjoy writing and I get positive feedback from lecturers, also when I write a lot more confidently.
		Reading Skills	1. read more		2. research writing skills.		3. Allocate a right and quite place.		4. reading different material.	My barrier is I get bored easily. This can be removed by reading different material such as, e-books journals and magazines.	Read online, go library, attend reading sessions.	I will know when I have developed my objectives when I enjoy reading, when I can analyse the content and take information accurately. When I can apply information on my academic work.






GIBBS REFLECTION CYCLE:





PERSONAL BRANDING: MY BUSINESS CARD





INTERVIEW QUESTION EXAMPLE:

Can you describe average day as a Hygienist?
What is the level of communication with patients?
How to prevent tooth decay?
Have you had experience performing task outside of your role?
(Job-interview-site.com 2018).



PROBATIONAL PERIOD KEYPOINTS:

Induction starts when employment starts
Employers should provide guidance
Induction should cover equal opportunities, health and safety
Employers must not discriminate
Employee should be managed actively
Any different rules applied during probation must be discussed
Employers should discuss the outcome before ending probational period.
(HR-informs 2015)
 


     

                                                                                                                                                     







MASLOW’S HIERARCHY OF NEEDS FOR EMPLOYMENT:


Physiological needs- Place to work, monthly salary, facilities and comfort.
Social needs- encouraging group work, team building through social activities.
Self-esteem- Respect and praise others, keep feedback and appraisal systems
Self-actualisation- Having personal development plan,training, mentoring and opportunities to enable promotions for staff by having regular meetings and offering options, this fulfils employers self-actualisation (Sodexo 2018).












Myers Briggs personality profiling test
Instructions on how to complete the test
•For each of the following 20 prompts choose a. or b.
•Record your answers on the score sheet directly below question
•The score sheet runs horizontally along the row before going down
•Choose the answer that you think most accurately describes you
•Even if you agree with both answers, check one you agree with more.
•Answer as you really are, not you want to be.
•Make choices for the majority of your life situations.
•Having strong interests should not be used to cloud the results.
•Think of situations in which you are free to be yourself.
•There are no right or wrong answers.
•Answer honestly.

Questions
1. a. expend energy, enjoy groups or b. conserve energy, enjoy one-on-one (a)
2.a. interpret literally or b. look for meaning and possibilities (b)
3. a. logical, thinking, questioning or b. empathetic, feeling, accommodating (a)
4. a. organized, orderly or b. flexible, adaptable (a)
5. a. more outgoing, think out loud or b. more reserved, think to yourself (a)
6. a. practical, realistic, experiential or b. imaginative, innovative, theoretical (a)
7. a. candid, straight forward, frank or b. tactful, kind, encouraging (a)
8. a. plan, schedule or b. unplanned, spontaneous (a)
9. a. seek many tasks, public activities, interaction with others (a)
b. seek private, solitary activities with quiet to concentrate 
10. a. standard, usual, conventional or b. different, novel, unique (a)
11. a. firm, tend to criticize, hold the line or b. gentle, tend to appreciate, conciliate (a)
12. a. regulated, structured or b. easygoing, “live” and “let live” (b)
13. a. external, communicative, express yourself or b. internal, reticent, keep to yourself (a)
14. a. focus on here-and-now or b. look to the future, global perspective, “big picture” (b)
15. a. tough-minded, just or b. tender-hearted, merciful (a)
16. a. preparation, plan ahead or b. go with the flow, adapt as you go (a)
17. a. active, initiate or b. reflective, deliberate (a)
18. a. facts, things, “what is” or b. ideas, dreams, “what could be,” philosophical (a)
19. a. matter of fact, issue-oriented or b. sensitive, people-oriented, compassionate (a)
20. a. control, govern or b. latitude, freedom (b)

Put your answers in the score sheet grid below
	a	b		a	b		a	b		a	b
1	a		2		b	3	a		4	a	
5	a		6	a		7	a		8	a	
9	a		10	a		11	a		12		b
13	a		14		b	15	a		16	a	
17	a		18	a		19	a		20		b
Total											
	Extrovert	Introvert		Sensing	Intuitive		Thinking	Feeling		Judging	Perceptive


This explains the researcher to have Extrovert, Sensing, Thinking and Judging traits in the the personality.
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