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CLIENT CONTRACT/BOUNDARIES A DUTY OF CARE
This is an introduction to the Humanistic Counselling approach with a focus on client contract and boundaries as set by all Professional Counsellors or those offering services within a professional counselling capacity. For this assignment, Cruse Bereavement services will be used as an example to give a true reflection of the application of setting appropriate boundaries to ensure the safeguarding of both Client and Counsellor.

According to Bond ‘Mutually agreed ethics and acceptable standards of practice in any profession provide the bedrock whereby those practitioners and clients are safeguarded and served within a defined framework and agreed creditability is validates’(COSTCA. 1996). (Bond, 2000, p.5).

As outlined by BACP, before any therapy commences the Counsellor must communicate a set of boundaries to ensure the client is made aware of the responsibilities of the Counsellor and themselves within the therapeutic relationship. It helps to ensure that the client’s expectations are met and or adjusted. First and foremost, the points covered will include confidentiality and informed consent, effective time-keeping, length of session time, how many sessions are allocated in total, code of ethics and Supervision. BACP Ethical Framework for the Counselling Professions (BACP, 2020).

Cruse Bereavement Service ‘Our mission is to offer support, advice and information to children, young people and adults when someone dies and to enhance societies care of bereaved people. Our values: At Cruse Bereavement Care we are Responsive, Compassionate, Respectful, Supportive and Innovative’. About Cruse (Cruse, 2020).

In the case of working with Cruse at the first appointment with a client, it is a necessity for the ‘trainee counsellor’ to introduce themselves as a Cruse Bereavement volunteer to set initial boundaries and expectations. A structured introduction is set and the points covered are the location where therapy is facilitated, the length of sessions, which are up to 6 sessions and up to 50 minutes long, yet additional sessions can be extended by request. To encourage autonomy, there is a flexible approach to counselling dates essentially set by the client.

 At each subsequent session, the volunteer must state which session they are about to embark upon for example “today’s session is 4 of 6”. This helps as a reminder to keep the client focused on the ‘bereavement’ and not to veer off into other areas. In respect of time-keeping, the client must be available at the allocated time to ensure they benefit from the full session, in the event client is late, they can only utilise the remainder of the allocated time slot. If a client does not attend one session, this will be waivered; however, if they do not attend the following session, they will then be placed back onto the waiting list, which sadly can take up to 6 months. There are however additional services available to the client which include a telephone helpline and group sessions. It is important to point out to the client that they are within their rights to end therapy whenever they choose, which allows for autonomy.

Confidentiality is critical to the setting of boundaries from the very first appointment. As set out by BACP ethical guidelines, the volunteer must verbally notify the client about the confidentiality aspect at the first and re-iterated at subsequent meetings. It is essential to notify the client that whatever is disclosed within-session is confidential. If the Volunteer believes client to be at risk of harm to themselves or others, with client consent, the volunteer will refer the case to an appropriate person or authority. In the case of immediate danger, the volunteer is within their rights to act without permission. The client is also notified that on occasion, the Counsellor may feel it necessary to take the ‘case’ to Supervision, acting in the best interests of the client, stipulating that the client will remain fully anonymised, no names, addresses or specific information will be discussed, simply to discuss aspects of the case and how best to go forward. It is important to note that at the beginning of every single session before commencement of therapy, it is essential that the Counsellor reiterates to the client the confidentiality element. This is to ensure there is no risk of any misunderstandings going forward.   Confidentiality Resources (BACP, 2020).

Any contract or boundary-setting could be perceived as rigid, especially from a Humanistic approach, it doesn’t allow much space for negotiation, or autonomy and this could prevent engagement in a therapeutic relationship from the outset.  As an example it may prevent a client discussing their issue truthfully for fear it may instigate further action being taken against themselves or another. However, it is important to set these boundaries in place to protect both client and Counsellor.
	




THE THERAPEUTIC RELATIONSHIP
This is an introduction to the therapeutic relationship between both Counsellor and client, focusing on the approach and process of relationship building before, during and in the final stages of Therapy.  By utilising the Humanistic approach will help identify how a counsellor can help to facilitate growth and for the client to gain a new perspective and eventually self-actualize, taking into account the social and cultural aspects.
According to Bond, the overall aim of counselling is to provide an opportunity for the client to work towards living in a way he or she experiences as more satisfying and resourceful.  (Bond, 2000, p.22).
Rogers Research has shown that it is imperative that a therapeutic relationship is established from the outset in order for any change to take place with a client, rapport and transparency is essential in order to gain trust, and for both parties feel happy and comfortable enough to work together.  Within a Client-centred approach, It is essential from the very first counselling session and subsequent other’s that the 3 core conditions are applied to establish growth, in order for the client to eventually reach self-actualisation. They are Congruence, Unconditional positive regard and Empathytilising this skillset will help build rapport, trust and confidence between client and Counsellor. Roger’s states that rather than apply the knowledge acquired through academia, knowledge or training in order to be a skilled helper, his findings have proved that by having the right dynamics within the therapeutic relationship allows for the client to have more growth (Rogers, 1967, page.32).
These findings have proved that by being genuine will help the client, and to be genuine it is imperative that the Counsellor is aware of their own feelings, rather than to present a false façade outwardly, whilst holding onto different values and beliefs to that of the client regardless of social and or cultural differences.
During the sessions it’s imperative that the Counsellor listens carefully in order to ask appropriate questions, reflect, paraphrase and hold the space.  This allows client to explore their thoughts and feelings at their own pace and be able to reflect upon them, leading to self-awareness and a new perspective.  With continuous processing can eventually lead client to self-actualization, feeling fulfilled and reaching their full potential.  It is clear that by having spaced sessions, ie on a weekly basis, allows for the client to reflect upon the discovery of thoughts and or feelings, to be able gain clarity, learn, adjust and to re-organise themselves. (Rogers. 2003, p.72).   

Some clients need direction, as they are so used to having decisions made for them, or the expectations of others.  The Exploration process allows the client to reflect and come to a realisation of their own truth. For most realizes that they are in control of their situation. (Rogers. 2003, p.71) 
 It is important to not have a structure, a plan of therapy when working with a client, it is important that the client is in autonomous and by allowing client space and time to communicate their thoughts and feelings, they can learn to take responsibility for themselves and on a consistent basis.
Despite these different strands of therapy within Client centred Counselling, is Humanistic counselling appropriate for all clients?  Do Counsellors  need to change their approach to more serious cases or refer to more experienced, competent Therapists? It really depends on each individual client. It’s important for the Counsellor to leave the toolbox at home unless it matches the counsellors attitudes, preferred way of working, as there is no method in humanistic counselling if congruent on both parts.  Limiting ourselves in our capacity as a skilled helper by being congruent with one. According to Rogers, The therapeutic movement, does not rely on tools, techniques, personality or even the attitude brought into therapy by the counsellor but how the client experiences the relationship and that is the therapeutic relationship. Rogers, 2003, p.66).

ASSESSMENT AND CASE FORMULATION
This is an introduction to Assessment and case formulation within Humanistic Counselling. Covering the benefits to both Counsellor and Client.   Informing how the appropriate approach to assessment is vital from the outset and how these are then used to create case conceptualization For the purpose of this assignment Cruse Bereavement Services will be used to demonstrate a true reflection as to how this is utilised with bereft clients using the CORE-10 form.
CORE, Clinical, Outcome (in) Routine, Evaluation. A CORE-10 form is an assessment tool used by many professionals, especially in the field of Counselling, helping to measure psychological distress for routine therapies. There is a list of 10 questions, and each answer has a number next to it between 0-4, these are totalled at the end and this will help to interpret clients level of distress or mental health ranging between 0-40 (0 -5 revealing Healthy and increments up to 40, being of severe psychological distress).   This tool is very efficient and to a degree effective, as it allows the Volunteer to have some concept of the person sitting in front of them and adjust their approach to the session before therapy commences According to Feltham, Horton, the aims of using this form is to hone in on the quality of service provided by the Counsellor which helps to provide a general basis on which to work from.  The results are then provided for practice-based evidence for the purposes of research.  The questions can be pragmatic or theory-driven and have a far reach providing a basis to operate across the board locally, nationally or internationally via the development of practice research networks.  (Feltham, Horton. 2006, p,208).  
There is an additional form which can be used, which is the CORE-OM (outcome measure).  This is a 34 question form, which addresses subjective well-being, symptoms, anxiety, depression, trauma and physical symptoms and functioning. Close relationships, clinical assessment and service evaluation.  
By utilising the CORE-OM will assist the Counsellor and the client in turn by gaining deeper insight, due to the intricate nature of questions. It enhances the client assessment, and obtains important contextual information, aiding the Counsellor with the more detailed insight and gives more focus to the session allowing the Counsellor to have a deeper understanding of the client before them and help conceptualization. However, it is important to note that this is more time consuming and may thwart the therapeutic relationship from the outset due to its clinical nature. This can reflect on the clients presenting problem and on their individual need and the client needs, (Feltham: Horton. 2006, p.210).

At Cruse Volunteer Services in Swansea, the group administrator and staff are responsible for dealing with the intake of referrals, whether from professional bodies ie: doctors or self-referrals, mostly by telephone.  After their internal assessment, the Group administrator will allocate the client to an appropriately experienced Volunteer via the CIS computer system. At first face to face meeting, the volunteer will use a Core-10 form to assess the client.  At the end of each session, there is an option to update the CIS computer system with brief notes added at the bare minimum, stating the therapy session attended with the client and the date.  There are no requirements to record or take written notes. Depending on the nature of client problem, the Core-10 report can be reviewed at any time during the 6 sessions, however, it is important at the final session to re-visit the CORE-10 to measure if any progress has been made or distress has increased.  If the Volunteer believes that the client can benefit from additional sessions, they can request an extension of volunteer services.
Most Counsellors use the CORE 10 form as a brief assessment tool for clients, which will only allow for limited insight to clients presenting problem.  However, the pragmatic approach may not sit well with the Client Centred approach to Counselling.  The main problem of this traditional approach is the quantitative format, somewhat cold and clinical.  It is possible that the formality of the information gathered may only indicate what the client’s immediate presenting problem is in a practical sense as there is no room for exploration.  It is pragmatic in approach which may come across as very formal and insensitive at a possible distressing time.  














PROCESS NOTES
This is an introduction to process notes for self-monitoring within Humanistic Counselling. is a supervision strategy developed by Norman Kagan and colleagues that empowers counsellors to understand and act upon perceptions to which they may otherwise would not attend. To demonstrate, the focus will be specifically on Interpersonal Process recall which was developed by Dr Norman Kagan. In essence it is personal development tools for the Counsellor which can help Counsellor reflect upon their performance during the client session.
 The IPR is a supervision tool which helps develop a deeper level of understanding to and of the counsellor service after a client session, and before supervision for discussion.  
According to Bond, there are two types of self-monitoring within Counselling.  One of which is Service audit, which is predominantly used within an organisation or Business, by using a systematic statistical data collection and analysis method for qualitative measurement purposes. The other is Quality assurance.  (Bond,  2000  p.210-213 ).
Quality assurance focuses on the quality of the service provided by the Counsellor within client sessions.  This is done by comparing standards set and reflecting on the how the Counsellor perceives their own performance. Counsellors can devise or add their own quality control questions which are most appropriate for them, as an example there may be some area’s on which the counsellor needs to improve upon, and they can incorporate that into their questions to measure their improvement and impact.  (Bond, 2000, p.210-213).
According to the BACP it is essential that the Counsellor seeks Supervision for a minimum of one and a half hours per month.  Taking into account the complexity of cases and volume, and if necessary increase Supervision hours accordingly. The overall aim for Supervision is to ensure that Counsellor’s mental health is intact and that they are managing themselves case and load sufficiently.  The IPR tool proves extremely efficient and effective if presented to the Supervisor, the supervisor can use the process notes as a basis to ask appropriate questions based on the feedback from Counsellor and in turn may uncover some blind spots.  Through discussion, this will help to empower client with a new perspective and growth.  Supervision (BACP 2020).
As with any record keeping, it is sometimes essential for Counsellors to keep records in written or electronic format, the most important aspect of record keeping is protecting the client’s anonymity.  To do this, Counsellors, institutions of charities allocate a number or initials as a form of assurance to client and or representing body for the purpose of personal, professional growth and of course for legal reasons.   (Bond, 2000, p.193 ).
At Cruse, there is no formal requirement to make notes other than attendance and date to update the CIS system.  There is no requirement for process notes, as it for the sole purpose of the individual Counsellor. However from a personal development standpoint, the process notes from the Counsellor’s perspective are essential for continued learning, awareness and growth through self-development and/or continued support from their Supervisor. 









IPR QUESTIONS
· What do you wish you had said to him/her?
· How do you think he/she would have reacted if you had said that?
· What would have been the risk in saying what you wanted to say?
· If you had the chance now, how might you tell him/her what you are 
· Were there any other thoughts going through your mind? 
· How did you want the other person to perceive you?
· Were those feelings located physically in some part of your body?
· Were you aware of any feelings?
· Does that feeling have any special meaning for you?
· What did you want him/her to tell you?
· What do you thing he/she wanted from you?
· Did he/she remind you of anyone in your life
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