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Introduction

Community engagement is a way between science and art to group individuals with a common goal. The engagement of the stakeholders it is a response to a demand to help a community. In our case we are talking about the communities that managed to help the global community with the Covid-19 AstraZeneca vaccine. 
One of the best implemented practices is that the company was clear about the purpose of the commitment and the resources of those involved. When the relationships with the stakeholders were built, it was defined exactly why they were selected and what is the benefit of developing this partnership. Another practice that caught my attention was the respect and individual promotion of stakeholders. This was one of the factors that increased the level of trust in the community.
The method of community involvement that I have identified in the case of AstraZeneca is web-based involvement. The type of feedback that the company receive from readers obtained from press releases on the internet web-page leads directly to the outcome of the engagement. The strength of this method is that the connection with the stakeholders took place through one of the fastest mass information way and to which not only stakeholders of this process have access. The downside of this method is that not everyone has access or does not follow the news page. Somehow, a method of informing those who do not access the website must be found.
From the organizational analysis on community engagement in this company I became familiar with the fact that when you create a commitment it is important to maintain transparency in communication and individual promotion in order to succeed in increasing the level of participation. The importance and impact of the community is decisive in creating, developing and distributing a product. As we can see in the case of the Covid-19 vaccine, the addition of stakeholder resources in engagement directly influences the out-come and output of the community.



Reflective learning cycle

My colleagues and I are writing assessments for the first time. When I had to start writing the assessment about community engagement, I was completely visionless. In an attempt to figure out what this is all about, I began to research existing learning and assessment processes and among others I understand Gibbs's reflective cycle (Gibbs, 1988). Before to finish writing the first part of this essay, I felt nervous and powerless. I had the impression that I didn't understand enough, I felt that I was missing too much information and that I would not be able to pass this test. Systematic, I put information together and began to see a street that would lead me to a somewhat satisfactory understanding of AstraZeneca engagement framework and personal reflection. Having a rather analytic and critical thinking, I managed to identify the structure of the company's framework due to past professional experiences and feelings. During the research, sometimes I felt unbalanced and other times when I understood the information I felt like a rock. Now, because I understand that evaluation without reflection and vice versa is an incomplete procedure, I know that when I feel that I am in one of these states, I have to look at the situation from the other point of view to find a solution and try to framing the information in a way that I’m able to understand. 
Objectively, the positive experience of the research done for these assessments is the fact that I understand how to identify a company's community engagement policy. The downside is that I talked to my colleagues and noticed that some of them, maybe even more, have no idea how to model what they learned even in terms of inner feelings. Using the knowledge gained from reading Moon's book (2004), I was able to reflect on the situation and understand how to frame for learning. In some of the situations I consulted with a colleague whom I managed to make her understand some concepts. One thing that didn't go well was that I felt treated exactly like an employee to find a solution, already having experience in this position, and not from the position of a manager as this course should prepare me. 
The positive part of this experience was the fact that I understood that a person has knowledge if he does not know how to apply and identify it. The fact that I exchanged information with my colleagues helped me understand how to deal with a situation and with the community I belong to get closer to solving it. The analysis of both primary and secondary data made me understand certain concepts regarding the topic of assessment and my experiences made me able to make a comparison in terms of community engagement in relation to each stakeholder of AstraZeneca in part. 
As a student, I was basically the researcher of this paper, my contribution was the fact that through my previous life experience experiences I managed to framework in terms of expressing the concepts learned in class. Moon (2004) call this way experiential learning.
In some situations, I tried to seek help from certain classmates, but sometimes they had different reactions due to different inner and outer feelings than mine. Interaction with those involved in this experience is beneficial to understand what level I am in relation to individuals in the same group. As an example, I noticed that when one of my colleagues read the request for an exercise, he superficially analysed the sentences that he did not understand because he did not have analytical thinking.
Due to this experience, I realized that I am learning from mistakes and it helped me take it one step closer to the result I want by graduating from university.
The next time when I have an Assessment to write, I will try to manage my time in a different way, possibly using an hour or two every day to do research and write what I can conclude. I also hope to increase my level of requirements analysis.

Reflection on personal experience
	
Through teamwork, a community engagement was created in our class. The fact that each individual comes with a different summary makes our ideas different, but also interesting at the same time. The contribution of each of us at the end of a course is summed up in the ability of each to understand what was taught in class. 
I managed to self-evaluate and I realized that I started to build something that I still don't know what output it will have, but in which I have a vision. Short-term planning is starting to have positive effects and I manage to orient myself according to who I was yesterday. After I finished writing the first assessment, I started to think more about what I want to develop on my Personal Development Plan. With the application of the Gibbs learning model, I realized that I need to work more with self-awareness to have the results I want.
We understand that the Professional Development process must be a process led by each individual and must be documented. Making the connection between the first essay and the reflective report from this paper, I understood that it directly helps to set the goals.
From the community analysis of the AstraZeneca case, we identified that the management of a product / brand is directly identified with the company's image. On a smaller scale, we can say that the image of a small business is identified with the image of the manager. Personal growth also means growing your business because it involves using the skills you acquire throughout the process. 
For example, communication skills can create a more effective community engagement due to your ability to be clear and concise. The ability to be a good listener makes the manager respond close to feedback. The fact that I understood where the power was in the classroom, which in our case is the teacher, made me reflect on the fact that because he has the information, it gives him control and independence. When I did not understand certain information, I continued to have a positive attitude and I managed to find the best solutions at my training level in terms of applying the knowledge acquired in class.
In order to increase my employability level, I will continue to improve my language skills, I will develop my transferable skills including analytical thinking, critical thinking, adaptability, teamwork, writing and attention to detail as much as I consider that I have used them in this work and I will keep looking for others that I have not yet discovered. I also created a professional profile on LinkedIn where I want to increase my network of professional friends. On another level, I started researching for a managerial career and discovered that a first step I could take would be to find a job as an assistant manager to better understand the knowledge gained in class. 
To develop my self-awareness, I began to analyse myself and made a list of the negative emotions that influenced my decisions. I also began to reflect more on some decisions before responding. I also intend to apply for summer internships in terms of business management profile. By participating in the classes, I feel that I am part of a group of future managers. The greater the interaction between us, the more we will be able to create a community commitment that will have more resources.


Conclusion

The analysis of the organizational structure of AstraZeneca made me identify the community engagement framework. In this paper, I have analysed certain practices and methods of engagement in the company to make a report on Reflective Learning Cycle referring to the way of learning using the Gibbs method and then reflection on personal experience. Transparency of purpose and listing of resources has an effect in creating long-term relationships between the company and stakeholders or even inside of the company. On the other hand, individual promotion can have the same beneficial effect in increasing the value of the community by capitalizing on stakeholders or employees. From the analysis of these two practices. I can conclude that a company that uses these practices, will be able to stay on the market and become competitive. Also, the use of the web-based method is a trend if we take into account that nowadays most interactions tend to go to the online environment.
Reflective learning cycle analysis and reflection on personal experience analysis made me realize how to understand the evaluation methods of the university and reflect on the methods and transferable skills that I want to develop to achieve my goals at the end of my studies. I consider these methods to be a very good way of self-assessment and can be used at any time in in any situation.
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