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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be describing a policing incident in which I played a significant role, supporting and managing vulnerable people and how I endeavoured to prevent repeat victimisation and offending, all whilst the victim conversed in English as their second language. I will also aid my answer with the use of the Gibbs Reflective Cycle. The Gibbs Reflective Cycle is a model used for reflection, consisting of 6 stages. These are: description, feelings, evaluation, analysis, conclusion and action plan. The idea of the Gibbs Reflective Cycle is to work through each stage of reflection in order. (Reflection Toolkit, no date.) 

Due to data protection policies and procedures, any personal data will be removed from this essay. On said day, I was on mobile patrol with a colleague and was advised via radio, of a domestic criminal damage incident that  had been reported to the Police almost twenty-four hours earlier and as yet was still to be attended due to such high demand. When going to domestic incidents, it is always best practice to attend these double crewed due to safety concerns to both officers and the persons involved, this has been backed by the Police Federation (2021). I always feel more confident dealing with situations when I am double crewed, because this is best practice to achieve the best outcomes for collecting evidence and information. 

On this day, my initial thought was frustration that the previous shift had not attended, due to there now being a high likelihood that the victim would be reluctant to engage with the Police and how it would become more challenging to get a positive outcome of the incident. South Wales Police Policy when attending domestic incidents as a first responder is that positive action must be taken and ensure safety of the victims (Safeguarding and Public Protection, page 10. 2004). When attending a domestic incident the following day, it is harder to atta golden hour evidence. The golden hour is the time immediately after an incident where any vital evidence should be preserved and gathered before it is damaged or lost (College of Policing. 2025). In this case, the report was of criminal damage where the male had pulled the television off the wall, causing damage to said television. The definition of criminal damage is “A person who without lawful excuse, destroys or damages any property, belonging to another, intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.” (Police National Legal Database [PNLD], 2021.). Despite this, the male may not have intended to cause damage to the television and has been reckless in his actions.

I was aware and concerned, that in the time it had taken to get there, the victim may have cleaned up the damage or potentially taken the television to be fixed which would result in a loss of evidence for the Police. 

On arrival and before knocking the door, I have activated my Body Worn Video (BWV). It is crucial to activate this when attending domestic incidents as it can become crucial evidence (Harrison, K., L’Hoiry, X., & Santorso, S. 2021). Despite knowing how evidential my BWV can be in incidents like this, I am already apprehensive about how the victim is going to respond to officers arriving so late. With this in mind and with my BWV being on, this may antagonise the victim even more.  From previous incidents attended, I have had victims uncooperative  and/or reluctant to share vital information as they are aware that they are being recorded.


Having knocked the door, the victim, a female, was very angry with the Police for not coming out sooner to deal with it. I knew how important it would be to recover the service. Understandably, the victim was shouting at myself and would not engage with me. I have decided to use Betrai Box model as a way of communicating with her and to deescalate the situation. Betrai Box model is a cycle which shows “how our attitude affects our behaviour, then how our behaviour affects others attitudes and how that then affects their behaviour.” (Revolution Learning and Development Ltd. 2021). Therefore, instead of shouting back I have spoken to her in a calm voice and agreed and sympathised with her and told her I understood her anger with the Police. I have chosen not to shout back at her and speak calmer to her as I am aware that this would have escalated the situation further. 

The victim started to calm down and I began to feel relief. I have identified that the victim had an accent and I have asked her what her preferred language would be to speak about the incident. The victim was originally from Poland, however having lived in the United Kingdom for a long time she was happy to continue talking in English. I have explained that the Police have access to Language Line which is a “language service provider” (LanguageLine. no date.) which would of allowed the victim to speak to us in her first language via a translator. In the code of practice for victims of crime in England and Wales (Victims Code) it’s the victims right to have the information they want and need in a way that is easiest for them to understand, this can include having a translator (Ministry of Justice. 2025). The victim explained she did not want a translator as she no longer wanted to involve the Police. Although Language Line can sometimes make an investigation more complicated, as you are relying on a third person to give you accurate information, especially in terms of a first disclosure, I think the use of A translator would have positively aided me in building the trust back between her and the Police quicker.

I could see the television was still on the floor and I could see the screen was smashed. I was pleased about this as it meant that there was still evidence that could be saved. The 999 call that the Police received came from the victim herself and she had said that her husband had pulled the television off the wall in an argument. Due to the victim already naming the suspect and seeing the evidence in front of me, and being aware of the Force policy for positive action, I was instantly aware that I would be arresting the male.

Despite already knowing I was going to be arresting the male, I felt concerned that the victim no longer wanted any police involvement and this could potentially lead to her become a repeat victim. I am aware of the risk of victims of domestic abuse becoming repeat victims from their abuser. Woman’s Aid founded data in 2023 that showed that on average their service users experienced abuse for six years and one month (Women’s Aid Federation of England. No date.), this would show how long a repeat victim they would be.

I have explained to the victim that even though she no longer wanted Police support, I was still duty bound to take positive action and arrest the male. When explaining this I felt fearful that she may feel that again the Police were letting her down because they were not doing as she wished. The victim explained her concern with the male being arrested. As she was not born in the United Kingdom she had very limited family and friends here, therefore she did not want to feel even more isolated than she already did. SWAC reported that one reason a victim may not report their abuse is due to “the fear of loneliness” (SWACA. 2022). I have felt it was imperative in this moment to explain about a Public Protection Notification (PPN) and a victim support referral to her. In providing this information, I hoped it would give her reassurance that there were other support networks for her, even if she did want to separate from her partner. A PPN is a document that is completed by the Police and used to share with partnering agencies when there is concern about an adult or child, this will result in a multi agency response (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Service. 2022). This will ultimately give the victim the best support possible which is vital when trying to reduce repeat victimisation.

Whilst talking to the victim about this, I was aware of the likelihood the suspect could walk through the door at any moment. Despite the victim telling him to leave, he still had a key to the property and all his belongings were still there. I have started to become anxious, and I could feel my heart starting to beat faster. Despite feeling this way, I ensured that I had to appear calm in front of the victim so she would know she could trust me.

In doing so, I was able to self-calm and remain in control of the situation. Moreover, it appeared that the victim was starting to trust me with what information I was giving her. I knew how vital it was that I gained her trust back in the Police. The victim decided she did want to make a formal complaint against her husband which made me feel relieved. I knew that this was the safest option for her and because of it should lead to reducing repeat victimisation and repeat offending. However, I am aware of how many victims withdraw complaints to the Police for a numerous number of reasons. Therefore, I knew it was vital to keep the same level of support and trust as I was showing at the start throughout the whole investigation.

Despite having the victim fully cooperate with the Police - which was positive - on reflection, I should have considered further safeguarding methods in case the victim wanted to withdraw. I could have applied for a Domestic Violence Protection Notification (DVPN) for the victim. A DVPN is “an emergency non-molestation and eviction notice which can be issued by the police, when attending to a domestic abuse incident, to a perpetrator.” (Home Office. 2022). This would have been helpful as it would have been immediate protection for the victim. However, I did not act upon this due to my lack of knowledge around them. From reflecting this incident, I know in future domestic abuse incidents I will consider the use of a DVPN, if appropriate. 

The only “plan” I had when going into the victim’s house was to safeguard her, which was already achieved by the suspect not being there and to try and rebuild and recover the relationship between the Police and her. I feel that I achieved this, however it has made me more aware of the impact Police response times has on the victim. Even though I was able to rebuild, I do not believe Police officers should be put in positions were they have to do this as a priority, as the main priority should be investigating the crime.

In conclusion, if I were to attend a similar incident again, I believe that I would not handle it much different, apart from considering different safeguarding options. The fact that our response time to the victim was way past what I believe to be acceptable for a victim of domestic abuse, I believe this was down to lack of resources (e.g. officers), and not my personal fault. I would also insist on using Language Line with the victim, although she spoke a good level of English, on reflection it would have been more professional if I let her speak in her first language,  potentially gaining her trust much sooner than I did, but also obtaining more precise evidence and information about the events as for some future incidents the language barrier could hinder any evidence collection from key witnesses. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)









Answer: 

In this essay I am going to critically evaluate a range of interventions that I took part in to promote community engagement as a result of a complex community issue that occurred in which I responded too. The College of Policing describes community engagement as letting communities take part in Policing at a level they want. (College of Policing. 2013). Whilst I talk about the incident, I am also going to reflect using the Gibbs reflective cycle. Gibbs reflective cycle was developed by Graham Gibbs in 1988, the purpose of it was to give structure to how you can learn from experiences (The University of Edinburgh. 2024). 

The first part of Gibbs reflective cycle is to describe what has happened. Upon this event I was single crewed when I was notified of an ongoing incident where a registered sex offender had been exposed to the community and there were numerous persons gathering outside the house. In 2020 the Police Federation research showed that there are higher rates of violence against officers from the public when they are single crewed (Elliott-Davies, M. 2020. p.8). I initially felt anxious knowing I was single crewed and aware that this type of situation has the potential to turn hostile. There was limited information from the control room, so I had to prepare myself for the worst and be ready for all eventualities. Understanding the potential risks, I immediately placed a request for additional officers to attend for both mine and the public’s safety.  

On arrival, there were approximately eight persons outside the house of the sex offender. It became apparent straight away that we would need more than just two officers to deal with the situation, so I have again requested more officers to assist. My main priority was the safety of the victim – sex offender - and then their house/ property. It became apparent that the victim had been exposed on social media, putting their name, address and the full details of what they had been charged with online for any persons to see. They feared the number of people which had viewed this information and the potential dangers this placed them in. Ensuring the safety of the victim, I was made aware a window had been smashed at the property. Therefore, a crime had also been committed. When dealing with crimes, especially ones that have just taken place the immediate time after it has taken place are crucial so that the Police can secure early evidence, this is normally referred to as the golden hour (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Service. 2021). My first instinct was to gather any evidence I could in regard to the broken window, this would give the Police a better chance of a successful prosecution, however I was aware that under Common Law, the core duty of a Police officer is to protect the public (Brown, J. 2021). Therefore, I have made the decision to remove the victim from their home and move them to a safe location before returning to the property to deal with the crime that had been committed later when it was safe to do so.

I have removed the Victim from his home, placed him into a Police car and other officers have transported him to a Police station. I was mindful our actions would likely cause further uprise within the community; however, this was the safest outcome for the victim. Whilst at the Police station the victim was able to contact his housing provider to find emergency alternative accommodation. I am aware at how difficult it can be for persons on the sex register to find alternative accommodation which is why multi agency partnership working is so important. Unlock, a charity for persons with criminal records states that based on a person’s criminal record that you can be refused housing (Unlock. no date). Then taking into consideration being on the sex offenders register and which places additional restrictions where a person can live becomes more challenging. I am aware of some persons who have applied to be taken off the sex offenders register after a certain amount of time, especially since an investigation which was conducted by Criminal Justice Joint Inspection showed that statistically sex offenders are less likely to reoffend than other offenders (Thomas, T. and Thompson, D. 2012. p. 283). 

While remaining at the scene, I have become increasingly ill at ease as additional persons continued to arrive. It was unclear at the time if this was due to Police attendance or because of the information about the registered sex offender becoming public. Herd mentality is a psychological phenomenon in which persons behaviours may be influenced by a larger group, leading to actions which are without critical thought. These behaviours different from the way they would normally behaviour (Ungvarsky, J. 2020). I believed it was vital to reduce the risk of escalation from the crowd and dispersing the group was the most effective way to do this. It was at this point; I requested for the local Policing team to come and assist.

Despite crowd control being one of the main interventions to help in the community, I was concerned about the damage which had been caused to the property. A premise that I am aware of is called Broken Windows theory, the viewpoint of this is one broken window can lead to more windows being broken as the place looks unkept and uncared for (Sousa, W. & Kelling, G. 2019.  p. 121). Due to the property already being damaged and having to prioritise safeguarding the victim over dealing with the criminal damage I have decided to contact the local council to arrange for the windows on the property to be screened to prevent further damage. Despite the council screening the property with the hopes that this would stop any further damage to the windows, I was aware that I would still have to conduct an investigation into the criminal damage and that there was a risk whilst there was the information out there about the victim that different damage could be done to a different part of the property. 

It was a very intense situation, and I was aware that the threat risk and harm could dramatically rise. I was conducting high visibility patrols with other officers. This allowed us to engage with the community, and the community could voice their concerns. I am aware that South Wales Police neighbourhood model emphasises connecting and listening to individuals and their concerns (South Wales Police. no date). I have spoken to members of the community who had stated how unhappy they are having a sex offender living in their community where there are schools and children living. The public have also been unhappy with how the Police have dealt with the situation, by taking him to a place of safety and somewhat “ignoring” their concerns. Due to not talking the members of the community as soon as possible, it has been hard to build rapport with them to resolve this issue. I have requested information about the individual who has put this information up on social media so that they can delete it, initially the community have not wanted to speak to myself which has frustrated me. Fortunately, I had previously been able to build rapport with a different member of this community and using this prior relationship, I have been able to obtain the required information to allow me to track the original source of the social media post. This is a clear reflection on the importance of building and maintaining positive relationships within the community, leading to vital moment in securing information to support this case. 


Around this time, further information came to light relating to a second sex offender living in the community whose personal information and address had been exposed. This information had not yet been shared to social media, but I was conscious this would likely be made public soon. With a risk of further escalations, I have requested that the South Wales Police Media Team put out a post advising the public not to post anything about the incident on social media and to avoid gathering in the area. 

Social media has several benefits, one of which is enabling the Police to engage with individuals and communities they might not otherwise reach. Social media also allows information to be spread on a much wider scale, going outside the community to individuals which historically would not have access to the information. O’Connor and Weatherall compare social media to propaganda and talk about how much of a more significant role social media is to how word is spread (O’Connor, C. and Weatherall, J.O., 2019).

On reflection, there is several improvements that could have been made to the handling of the incident. Firstly, although I believe the priority of safeguarding of the victim was the right decision, this did lead to the community not wishing to engage with the Police.  In my opinion, the best outcome for the community in this situation could have been achieved by having officers at the scene engaging with the community outside whilst I was inside the property dealing with the victim. This would highlight Police impartiality and reduce the potential negative reactions from the community. In hindsight, when I first attended the address, I have over focused on safeguarding the victim and have not fully considered my personal safeguarding. Having known that the victim was a registered sex offender, I should have also considered the risks this individual could pose to myself. To do this, I would take more into consideration any warning markers the sex offender had and check what the licensing conditions were in place. Finally, when requesting for a social media post to be put up to avoid the area, I acknowledge this has drawn more attention to the area, having the adverse effect to what I had wanted. Therefore, if this were to occur again, I would request the social media post be made only after the situation had been resolved, not during, as this would provide reassurance to the community and reduce the risk of escalation. 

In conclusion, promoting a safe and adhering approach to working with the community can support more member of the community to come forward and support with ongoing incidents. With my past experiences working in that community being positive, I was able to obtain information from a member of the community which was pivotal to stopping further details being shared online. Engaging with the council to ensure that any damage to properties is dealt with immediately so that the community can be kept safe from any unwanted further damage to not only the victim’s property, but also to surrounding areas.
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Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.
@
Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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