Marketing Fundamentals 
Assignment 1 
Blog 1:
In this blog I will tell the history about SSAFA.  When the Second Expeditionary Force set sail for Egypt in February 1885, Major James Gildea wrote a letter to The Times appealing for money and volunteers to help the military families left behind at home. A fund was set up to provide allowances. Their nursing branch provided community nurses that later was known as Alexandra Nurses that looked after the families of serving men in their own homes in the UK and abroad. Their first housing service was in 1900, that was the rent of twelve suites of rooms in Elm Park Mansions to accommodate officers’ widows and unmarried daughters. At the outbreak of the First World War, the Government called them on to take care of the families of soldiers going to the Front. After five months, SSAFA paid out more than £1million from the National Relief Fund that we administrated, and they had 50,000 voluntary workers. SSAFA was granted a Royal Charter of Incorporation in January 1926. After a subsequent review of governance, a new revised Royal Charter and Rules came into effect in January 2014. After calling on SSAFA for help it grew steadily in the 1930’s due to the financial depression. They helped 25,203 families in 1931, comparing with 18,368 families the previous year. In May 1941, SSAFA opened a specific office the SSAFA Overseas Department to deal with the enquiries from serving men about the safety of their families back home. SSAFA provided support to the families of service men injured or killed in the Falklands. Their professional staff ensured that the families gave access to the hospital services like the care available on the NHS. Within months they raised enough money to build and open a six-bedroom home in Surrey near the Defence Medical Rehabilitation Centre at Headly Court. A second SSAFA Norton House opened in Selly Oak, Birmingham, in 2009 near the Royal Centre for Defence Medicine. The home has relocated following the Defence Medical Rehabilitation Centre’s move to the East Midlands. 
Blog 2: 
In this blog I will tell a little bit about Chris’s journey who is one of the members of SSAFA. We as a group of 6 members asked Chris some questions about his journey in SSAFA. The question that I have asked him was that how did he overcome his lowest points, and did he ever feel like quitting SSAFA? He answered that walking o his own at the start of his journey was hard, he added, after his fundraising barely moved for all his efforts made him question if it was worth it. He also added, but mind over matter every pound in SSAFA’s bank helped someone like him. 
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