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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Nicolle Spirea
Cohort 1 Group:
Lecturer’s Name: Jazz

	Filed Trip To: Marriott

	
	Lecture Week: 5
	Date: 12.03.2020




	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

Forest of Arden Marriott Hotel & Country Club organise every year golf  “ tournament winners” which takes two days, and most of them sleep over night and take dinner, lunch and breakfast in the resort.
Also, the spa place is very busy in the summer and winter time when the conferences, meting business and games have place. However, here is a popular place for the rich families too who come for a holiday and have a week with the all family and rest, having same fun playing golf or relaxing in the spa place.



	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:
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The importance of facilities management operations in Forest of Arden Marriott Hotel & Country Club is the flexibility, they have the possibility and flexibility to move the customers from a hotel to another one when are the busies times or when are big events, also they offer transport from Marriott hotels or airport also.
So, the facility offer many things for their customers, also, if a customer have any problem with the services he get something small like flowers or a bottle of wine in their room or if is bad the receptionist can give them 50£ off for something what they used or want to use because a feedback in this company is very heavy, a bad feedback throw down the rate of all the Marriott’s hotels and partnerships.


	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

This trip has impacted my knowledge of facilities management in the hospitality industry by getting acknowledge of what I should be or have to work in this area which means that I should have a full training, hygiene food and beverage knowledge, be a quick learner, have experience and a degree but not necessary because Marriott ensure any type of study or certificate or degree. The key skills are the patience and positive all the time.


	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

During the trip, I observed that did not matter what employment background you have because they provide full training and all what they look for is the customer service, this is very important in they, resort. Good communication skills and working as much as you can and getting more acknowledge is the way to grow up and improve the facility management operations, getting direct contact with the customers and a feedback improve the services and is giving you the opportunity to see where are the issues and how can you solve them and satisfy more the customers, customers who are usually customers and rich class.


	How would you develop facilities management skills competencies to meet organisational requirements and standards?

I would develop facilities management skills competencies to meet organisational requirements and standards by improving my attitude being more positive and smile, able to work in a team and be dedicate to what I’m doing. Be communicative and understand the customers and their needs is the key skill which is required in a resort like this one.
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