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Reflective report on Academic and Employability Skills
After a successful first term of studying at the University of Wales Trinity Saint David London campus, I have been asked to write a reflective report on my thoughts on the course Academic and Employability skills. The main aim of this reflective report is to highlight and document a thorough reflection and deep understanding of the module content.
To fully put across a thorough reflective review, its best to give a quick description of the terms Academic and Employability. In the corporate world, how employable one is, is dependent on the level of Academic achievements and relevant certifications.
The term ‘Academic’ is used to describe things that relate to the work done in schools, colleges and Universities, especially work which involves learning and intellectual perception rather than practical or technical skills.
Whereby the term Employability can be defined in numerous ways which encompasses – The ability to find and retain employment. In other words, it can be simply defined as possessing the qualities -skills, knowledge, abilities and experience that make you employable.
In my earlier research on employability skills, I was exposed to what being employable really entails. Contrary to my initial belief that being a candidate for employability was all about making sure one  gets a good qualification with excellent grades, I soon found out there is a lot more to being employable and realised there is a vast difference between studying a course for career advancement and actually exhibiting and applying the significance of the studied skill at the workplace when eventually employed. Simply put, there is a huge gap between skills needed for successful completion of studies and those required for the workplace. (Morgan, 2017) I also learnt the term  ‘employable’ does not only describe a job seeker, an employable person means an individual who might already be in employment, is capable of applying for a job opportunity, securing the job and maintain employment with the right soft skills and technical know-how skills attained during academic studies.
However, for the purpose of this Report, out of the numerous theories that relate to Academic and Employability skills, I would like to use the ‘GIBBS REFLECTIVE CYCLE’ to buttress my thoughts on what Academic and Employability skills should mirror in my own opinion.
Below is a brief definition of Gibbs Reflective Cycle:
Gibbs Reflective Cycle is one of the popular models for reflection and it aptly describes it as ‘Learning by Doing’ which encourages people to be dynamic in their thinking and reason systematically about the experiences they take away from any particular situation, activity or event. These can be further emphasised in phases as shown in the diagram below:






GIBBS REFLECTIVE CYCLE
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The Gibbs reflective cycle begins with description and then continues clockwise to Feelings, Evaluation, Analysis, Conclusion and ends at Action plan, and then finally back to Description thereby completing the cycle.

Having analysed the different Academic, Employability skills and soft skills in my previous essay,  I have now subsequently had ample time to reflect on lessons learnt and resolution of bottlenecks encountered, with my newly acquired knowledge about Gibbs reflective theory, I will relate my feedback on the 6 phases diagrammed above in the following paragraphs below :

Description  
With hind sight, whilst reflecting on the research carried out in my previous studies, I came across many new information, articles, journals and some personal experiences which are relevant and should have helped to make better informed conclusion for my aforementioned research. This report will discuss with reference to my own personal experiences and a variety of other academics soft skills and knowledge skills people exhibit in the workplace on a daily basis. The following are some the skills I have developed over the years especially in my work experience and since starting my Higher Certificate of Education study at the university of Wales since October 2019. To highlight some of my proficient skills, I will reflect on a few below for the purpose of this report. These skills can be further broken down into the following categories:

· Communication –Prior to starting my Higher education certification, I believed I was a good talker and my writing communication can be described as excellent. Within the lecture room, Communication could be verbal or non-verbal. I have the ability to communicate confidently and interact with everyone in the organisation and externally whether librarians, cleaners, front desk staff, senior lecturers, regardless of their hierarchy in the institution as well as third parties.
-Verbal communication – I can say this is one of my strongest gifts, I converse effortlessly whether one on one basis or facing a crowd.  
-Non-verbal Communication – I usually do this via emails, twitter, LinkedIn, Instagram or any of the social media medium etc
· Teamwork – My experience in Working with other individuals in large or small teams to successfully carryout a group presentation on written business plans brought a weakness which I didn’t know I had -impatience! This was especially highlighted during one of our storming sessions in the early days of forming the team.
· Problem Resolution – I helped in organising Brain storming sessions with team members in order to find methods of dispute resolutions arising from little problems encountered.
· Proactive – Another strong point of mine is my ability to think logically, able to hit the ground running when issues arise.
· Prioritisation – Being organised is one of the highlights in my day to day work. I know when to prioritise in order to get the important tasks done quickly and efficiently to meet stipulated deadlines
· Self-management – I keep diaries and notes for daily, weekly or monthly meetings, discussion groups, course time tables, appointments both electronically and hardcopy so as not to miss important meet ups.
· Learning – Reading different journals, Articles, Books, academic write ups in other to boost my knowledge and confidence in my course of study. 
· Technology – Updating myself with the latest technology, getting information and downloading relevant educational Apps to help expand my capability.

Time Management skills: 
I thought I was an excellent time keeper prior to getting my Lecture time table when my course of study commenced, I was of this notion because of my good time keeping habits of never dropping my children late at school , keeping to time for appointments whether at the doctor’s, dentist, etc. However, I got the rudest shock when I eventually got my timetable  for lectures and I saw that I had lectures as early as 9 A.M, I was a bit worried about getting to lectures on time considering the fact that I live quite far away from the university, but I thought I could manage my timing by leaving sufficient time to travel , not thinking of other external factors that could get in the way of my travel forgetting that I could only control things within my circumstances. I went to my local train station, liaised with the station staff to get details of train connections and how to commute from my station {Milton Keynes) to Oval station. They were quite helpful and handed me the current train timetable but they also warned me of impending delays of services during some particular season.
Time management is one of the crucial qualities employers look out for because when employees do not  possess good time management skills, it affects businesses and makes them experience loads of potential issues such as loss of clients, failure to meet defined deadlines, inefficiency or flop in important business opportunities. Time management requires a lot of discipline, dedication responsibility and a huge sense of time scheduling so that individuals can effectively allocate adequate time needed for a task. Also developing good strategy for dealing with underlying delays, distraction and unsuspected circumstances.

Feelings: 
Whilst working in a group of five in order to give a presentation, we were picked randomly and assigned a presentation topic to work on to present in a defined period. This was exciting to work with new people and get to know the individual member of the team better, but my excitement was short lived as I realised there were other factors affecting the smooth running and bonding of the team. Some members were laid back and not pulling their weight as expected which slowed other dependent factors to progress considerable, this made me get irritable and impatient which was a shock to me as I mentioned in the description phase. I decided to carryon and do most of the work even though I was not happy doing chunks of other team member’s task, but in order to be ready in time for the presentation, I had to get on with majority of the task. Eventually, the presentation was a success but I sensed other members of the team were not too pleased with me, which made me feel a little self -centred and less of a good team player. Looking back at the event leading to the presentation, I could have been more patient and understanding with the other team members as everyone had their weakness and strengths. Which brings to mind Belbin’s theory regarding Team roles which are majorly divided into three –
· Action - oriented roles- these are shapers. Implementers and finishers. 
· People – oriented roles- these include coordinators , team workers, resource investigators
· Thought – oriented roles -these are members of the team that plant ideas, monitor/evaluate and have specialist roles.
Evaluation:
 In my opinion, I feel the experience of the preceding events were not so good, as I should have allowed other members take responsibility for their assigned roles rather than take charge and wanting things done my way and immediately even though there was more than enough time to complete the preparation and presentation of the task. I found out the truth in a hard way as it made me less popular in the group. 
Analysis:  
It was a very lonely experience being in the group and feeling all alone at the same time as I envied other teams in the other groups enjoy the presentation, seeing their co-operation before , during and after their presentation made me think long and hard on how immature I had been handling the whole situation because of my over efficiency in keeping to tight deadlines and wanting to complete tasks well in time before due dates made me believe the other team members were slacking and not pulling their weights in the team. This realisation drove home the truth. 
I felt bad and apologised to the team members, this gave everyone the opportunity to express their feelings and we were able to resolve the issues and I made up for my inadequacy by organising Christmas drinks just before we broke up for the Christmas and new year holidays. This greatly diffused the tension within the team.

Conclusion:
This event made me to be more aware and be extra sensitive when dealing with others so as not to hurt other people’s feelings and undermine their capabilities. It has further enhanced my soft skills in communicating effectively with other, being generally more understanding especially learning in an intercultural environment.  I was greatly surprised in February when we resumed for the second term and the members of the nominated me to continue as the team leader.



Action Plan:
 I am sure I will be more patient and understanding this time around. I definitely do not intend to misuse this opportunity and will also use it as a chance to correct the mistakes of the past.  I will be a better team player, kinder and will give others the opportunity to learn by allowing them do their assigned tasks to the best of their abilities. I do not take this opportunity for granted, going forward now and in the future, I will treat everyone fairly and with caution.
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In conclusion, it is clear that all the skills mentioned in the above report, are highly essential not just for everyday life but for anyone seeking employment as the combination of the soft skills as well as knowledge and academic skills are what employers strongly desire when recruiting
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