An Explanation To How A Therapy Assistant Practitioner Can Promote Person Centred Care Within Their Own Workplace. 

This purpose of this essay is to provide an explanation to what the role of a Therapy Assistant Practitioner (TAP) entails, it will also highlight supporting detailed guidelines which govern practice of a TAP, illustrate the importance of managing caseloads whilst developing and maintaining positive productive relationships, the importance of reflection and meaningful conversations all to promote person centred care.
The National Health Service (NHS, 2024) supports that a TAP demonstrates essential level of knowledge and competence, whilst guided by a registered healthcare professional the TAP will independently manage their own work and caseload.  TAP’s breadth and scope of practice is also supported by independent and autonomous ways of working, use of critical judgment and practicing within own ability and capabilities.  Allied Healthcare Professionals (NHS, 2024) competency framework shows similarity to the NHS description of an Assistant Practioner as it supports the ability of a TAP to work autonomously whilst independently plan and deliver exercise programmes tailored and adapted to the individual, the ability of own judgement and use of self-initiative skills are beyond of a traditional health care support worker.  A traditional healthcare or physiotherapy support worker works directly under delegation following a detailed plan clearly documented by registered health care professionals.  However, even TAP’s have limits of practice, who are unable to diagnose and practice out of competencies and abilities, however the limitations of practice are variable for TAP’s, as each TAP’s capabilities and competencies differ depending on the service and health board.   Limitations vary as a TAP practicing on an acute stroke ward would be unable to complete initial assessments but in contrast to this, a TAP attending to an elective surgery patient has the practice to complete initial assessments and the facility to discharge, however a TAP would not be able to complete initial assessment on a trauma and orthopaedic patient.  The variability of a TAP’s duty signifies the important of adherence to basic professional standards as the Health Education and Improvement Wales (HIEW, 2024) have set out an All Wales Career and Development Framework, which highlights core skills training, emphasising the person centred approach when delivering care and the beneficial use of reflective learning through personal appraisal and development review (PADR) and continual professional development when practising delegated duties.  
Patient facing duties of a TAP in an acute stroke and neurological ward for example would involve preparing and delivering personalised exercise programmes ranging from strength and balance challenges, gait training using mobility aids/specialised equipment and specialised upper limb rehabilitation using passive and active assisted techniques tailored uniquely to the individual.  Additional non patient facing duties of a TAP on the acute stroke and neurological ward include liaising with multi-disciplinary teams, participating in ward rounds, communicating with relatives/carers or third parties whilst advocating for the individual.  Different but equally significant duties is adhering to multiple systems of accountability, as The Chartered Society of Physiotherapy (CSP) suggests notes should be clearly documented, viable, in black ink and following a Subjective, Objective, Analysis and Plan (SOAP) criteria.  Further methods of accountability are general digital systems such as the Welsh Patient Administrative System (WelshPas) whilst a TAP on a stroke ward would provide accountability to the Stroke Sentinel National Audit Programme (SSNAP) as both systems collect data to illustrate accountability of the contact time patients had with professionals.  Supervisions are significant in terms of accountability, whilst completed every quarterly with supervisors the purpose is to encourage the TAP to think of personal reflections.  Encouraging accountability is part of the policy and practice guidance from the Welsh Assembly Government (2024) who promote TAP’s to encourage independence in self-care and assist individuals to exercise rights and make informed choices about care received, furthermore Skills For Health (2009) declares TAP’s ought to be “recognised as valued workers”’ as TAP’s continuously strive to achieve excellence and endlessly deliver an effective service by having the individuals’ needs at the centre of decision making, influencing person centred care particularly within wider roles of professionals.   
To promote person centred care wider roles of professional’s address health and social care needs in an acute and community setting, as a TAP practices alongside general practitioners, nurses, HCSW’s, physiotherapists, occupational therapists, dietetics and speech and language therapists to deliver personalised care.  In extension to acute services, community therapy and third sector services are involved, which a TAP can refer to for continuous input from Enablement Services in Ceredigion and Home First in Powys, and particularly the NHS Wales (2024) National Exercise Referral Scheme (NERS) classes across Wales who aim to support inactive adults towards a healthier lifestyle.  The Wales Centre for Public Policy (2022) suggests that challenges in Wales are complicated due to increasing population, cumulating pressure on the health and social care system resulting in more demand from professionals.  To adapt to rising demand of needs from the public, a TAP can effectively manage caseloads by proactively scheduling diaries, prioritising tasks from high urgency to low, clearly document assessments and plans.  An optimised caseload management results in minimising the potential risks to patients (Bain & Baguley, 2012) as this will overall improve the service and wellbeing of TAP’s.   Working on an acute stroke ward has emotional challenges, to remain healthy building an emotional resilience and practice participating in stress management plans can support development of healthy physical habits, as well as practicing self-awareness and good professional relationships.  To promote productive professional relationships inside and outside the organisation, interpersonal skills are required as different views and opinions should be considered respectfully as most communication barriers is a common factor in negative relationships, by communicating clearly with colleagues and individual’s barriers can be reduced.    Positive therapeutic relationships with individuals requiring care are developed with numerous interpersonal skills and knowledge by identifying communication barriers and adapting to them by adjusting body language and the environment.  Other skills include regularly concluding to the persons care needs, a TAP can identify the persons personal goals and create specific exercises so the service user finds the task meaningful, although managing expectations particularly in stroke and neurological individuals is difficult as expectations can be high and having the ability to manage that can be challenging.  Particularly in stroke individual’s unrealistic expectations are common challenges, to articulate this justification if challenged the TAP should be honest, show political awareness when explaining the barrier, explore the reason behind the challenge whilst reiterating the person is at the centre of care and removing any potential barriers, finishing with ensuring professional and service reflection will happen. 
Regular reflections during and following practice helps identify strengths and areas for development, the NHS Wales (2024) states “reflection is one of the principles that underlie adult learning” therefor reflection nourishes the role of a TAP as it deepens the understanding, encourages analysis and evaluation of performance to improve the care and service provided to individuals, as each reflection can only benefit practice.  Particularly in stroke individuals, due to the complexity of therapy delivered using supervision and guidance from a supervisor is advantageous for the TAP to promote person centred care as it encourages discussion of cases, creates opportunities to raise concerns and highlight areas to develop as an individual or team, asking for input from health care professionals makes it centred around the service user.  Setting clear visions on own personal goals and the justification for personal development, supports the growth of a TAP’s role. Managing own personal development includes participating in annual PADRs, as they are opportunities to set new goals and monitor development of current aspirations as well as managing own practice limitations, and experiences and expectations of practice.  A TAP on an acute stroke ward could experience practice limitations interfering with being able to provide person centred care such as transference or difference in beliefs, therefore support from colleagues is required and important conversations should be had with individuals to overcome these limitations. Social Care Wales (2022) encourages a ‘What Matters’ conversation and assessment, this conversation is a skilled way of working which helps the TAP to establish the individual’s situation and current well-being.  For the TAP to promote person centred care, having meaningful conversations can be very empowering for individuals, particularly on an acute stroke ward as discussing choices and preferences a TAP can tailor care and therapy to meet the individuals needs, whilst supporting collaborative decision making by providing all relevant information and offering for the individual to discuss with colleagues, multi-disciplinary teams or relatives/carers whilst encouraging the individual to make an informed decision.  Following the discussion, using Specific, Measurable, Achievable, Realistic and Time bound (SMART) goals will establish personal goals and allows the TAP to create personalised specific exercises which are meaningful for the individual, which will likely encourage participation, motivation as well as positively managing risks by advising the most appropriate way to do the task safely.     
In conclusion, the role of a TAP is comprehensive, requiring balance of autonomy, accountability, and professional collaboration.  TAP’s are integral members of the healthcare team, contributing to the delivery of person-centred care through direct work with patients, colleagues and multidisciplinary teams.  Managing own caseloads, TAP’s can ensure that individual receives personalised care that supports physical, emotional, and social well-being.  The practice of a TAP is guided by professional frameworks and standards that emphasise the importance of competence, reflection, and ongoing professional development.  Furthermore, TAP’s play a critical role in fostering positive, therapeutic relationships with patients and colleagues.  By developing strong communication skills, managing expectations, and engaging in meaningful conversations, this can enhance patient outcomes and support collaborative decision-making.  Ultimately, the work of a TAP is essential to the delivery of high-quality care, with an emphasis on professionalism and continuous growth.  By focusing on reflective practice, clear communication, and a commitment to person-centred care, TAPs can contribute to improving the lives of individuals in both acute and community settings. 
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