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The purpose of this report is to present a reflective account of how my learning in this module ‘Academic and Employability’ skills has helped me develop academic and employability skills, with a focus on current skill gaps and how I may be able to improve on those gaps. The skills that I will reflect in this report include: (i) Academic writing, (ii) Research methods, and (iii) Referencing techniques. For a more structured approach to the reflection, this report will utilise the Kolb’s Learning Cycle model to facilitate narrative discussion on individual experiences, and what I can draw from them to enable self-improvement.
 Kolb’s learning cycle is a reflective model that comprises four stages; (i) Defining a concrete experience, (ii) Reflective observation of the experience to observe strengths and mistakes (iii) Abstract conceptualisation of potential solutions to mistakes, and (iv) Active Experimentation to apply the solutions into practice, thus creating a continuous cycle of experimentation and learning.
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One of the core components of this module has been academic writing. As someone with limited experience of professional and academic writing, this was a novel experience for me at first. Some of the module-introduced and self-led exercises that I completed at the beginning of this module showed me that I am not a good writer. I was far too confused about the terminologies and words that should be used in a ‘professional’ report per se. As a reflective observation, my general inexperience in this front led my initial writings to be too ‘informal’, despite my best of attempts. I was continually relying on first-person writing to provide my writing a narrative, along with a reliance on informal and casual words that do not necessarily belong in ‘academic’ writing. I was also confused about the ‘rules’ on contractions, so often I would mix my writing with contractions. This led to my writing being too informal for academic standards. In terms of writing styles, I learned about analytical, persuasive, and critical forms of academic writing, all of which I still need to improve at because of underlying weaknesses in my writing (University of Sydney, n.d.).
The abstract conceptualisation for this reflection came from the wisdom and guidance I sought from my peers (tutors and friends who are in professional positions), module guidance material, and external guidance material from my online research. This conceptualisation of my writing abilities led to me identify several key flaws that were holding me back: I was focusing too much on delivering the most word count, as I thought academic writing was explanatory (UC Berkeley, n.d.). However, I learned letter on that delivering a compressed narrative is important in academic writing to ensure clarity.
I was also focused too much on using complex and advanced words, under the impression that academic language exclusively required professional words, as compared to needing better vocabulary (UC Berkeley, n.d.). However, I learned later that although advanced words are important to convey more meaning, it is important that writing should be clear as well, employing a combination of simplistic and advanced words. I also learned about the importance of using third-person writing for academic writing (and first-person for reflection), as I learned that first person introduces opinion into the narrative, which is the worst thing possible for academic writing because in academic perspective, we are trying to convey objective meaning, rather than subjective. These conceptualisations helped me understand the finer nuances of academic writing – it must be objective, impersonal, and accurate.
As an active experimentation, I have applied the conceptualised lessons from my experience and reflection in this report. I hope that through writing this report, I can attain the conventional ‘academic’ standards that expected in a personal reflection report. I have tried to make this report as summarised as possible, utilised the most professional and academic words, and gave it a structured narrative to make it more objective and easier to read. From a first-person perspective, I tried as much as possible to retain a more objective narrative, avoiding adding my own opinion into my writing. However, I do feel that my writing is still too verbose – I am not able to describe my perspective in a shorter amount of words, which I feel is a gap in my learning and writing ability, as employers would expect better writing skills from professionals.
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This module has also introduced me to the specifics of academic research methodologies – quantitative and qualitative. Prior to this module, I did not have a lot of knowledge on how research methodologies work but had an abstract idea of what quantitative research means. The guidance material from this module has helped me to understand more about research methods. Specifically, I have developed a better understanding of the nuances of quantitative and qualitative research. Quantitative research is all about quantifying objective data (i.e. numbers) into context, which can then be interpreted and applied as real-world lessons and solutions to problems (SYN, n.d.).
Qualitative research, on the other hand, is about analysing the ‘quality’ of the information. This form of research is about gathering data and information from non-quantified sources, and often include subjective elements that come from experts and professionals (i.e. studies that focus on interviews of professionals and their perception of issues that are researched). Motivated and guided by the course material, I have spent some of my free time over the past few months towards reading academic articles about various business subjects that are of interested to me. In this time, I have learned a lot about different research methodologies work. 
Specifically, I have learned more about statistical processing of data and sampling strategies (for quantitative research) (Anwar, n.d.). However, I am still unclear about how sampling is determined, and how sampling strategies should be made representative of the total population (insofar I cannot understand the methodology behind finding the correct sample for a given population) (Anwar, n.d.). However, my understanding about qualitative research has been poorer – I keep reading about qualitative research methodologies such as content analysis and the keyword method, however I find it difficult to interpret how they actually work in practice, which limits my learning in this subject.
This module has been extremely helpful in providing me the ‘basic’ and advanced concepts of academic research and methodologies, but I do feel that it could have gone more further in depth, particularly towards the nuances of different methodologies. Nevertheless, the guidance from this module has enabled me to learn more about this professional practice, which was something I had not considered before. My action plan for this skill is sparse – I do want to continue learning about how different research methods apply in practice, and how these research skills can be used at an individual level to empower professional practice. 
I will likely be taking a class or module in the future on statistics and research methodologies to fill these gaps. The gap that I am the most interested in filling is how to do qualitative research. Although I have learned some of the basics and nuances of quantitative research that would allow me to design and conduct at least a rudimentary quantitative research (i.e. based on a questionnaire and statistical calculation without any advanced correlation or regression in variables) (Anwar, n.d.), I want to be able to conduct interviews and to interpret that qualitative data to reach meaningful research outcomes, a skill that should help me both in academic and professional contexts, as I would be better equipped to research solutions to my problems and challenges.
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Another core tenant of this module has been the learning I received about academic referencing techniques. The module introduced the concept of referencing and citations, as to ensure that our produced work is objectively sound, as all data and information sources used to produce our work is properly cited. This ensures that the reader can perceive our work as credible, as we are not presenting the information ourselves, or providing opinions rather than facts (Murdoch, n.d.). This module’s guidance on referencing techniques included providing us information about how different referencing standards and frameworks work.
Although I have fared relatively well in understanding the different conventions and the reason for their existence, i.e. Harvard and APA, I am still rather confused about how to apply these standards into practice. It is rather confusing to memorise how to write a proper reference list. I was able to find a lot of assistance in the respective official websites for these referencing conventions (i.e. APA and Harvard), however again memorising the standard is a challenge (Murdoch, n.d.). I find myself to often be missing the various conventions such as italics and commas. Although it is generally recommended to utilise online tools such as Cite Them Right to create proper reference lists, I was able to conceptualise a better solution to get the referencing correct. I have found the Microsoft Word software’s built-in referencing tool to be helpful in creating properly cited and structured reference lists and citations, which I have applied in this report as well.
From an academic and employability perspective, this module has helped me understand and develop a practice of using citations and references. I am now able to create written documents with proper citation as to where I obtained the information contained within them. From an academic perspective, this increases the credibility of the course essays and research reports I will be tasked to produce as part of my learning outcomes. From a professional perspective, I would be able to create work reports (i.e. solution reports for challenges, performance appraisal reports) with proper citations and referencing. Again, this skill would make me more employable because I would be able to create objective and evidence-based work reports, which I think is an important skill as far as employability is concerned.
However, I think there are still some important gaps in my knowledge to fill in terms of referencing. I want to learn more about other lesser known conventions, such as MLA and Chicago standards (Readings, n.d.). Although learning these standards would probably not increase my employability by a major factor, I am still quite keen in learning all there is possible, particularly as I have the desire to expand my education further in the future. I think that developing the basic knowledge of these various referencing standards would help me prepare better for academic development in the future.
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The purpose of this report was to present a reflective narrative of my development from this module. The elements covered in this module, and in this report, included academic writing, research methodologies, and academic referencing techniques. I utilised the Kolb’s reflection model to provide more of a structured approach to my reflection, breaking down the reflection in description, reflection, conceptualisation, and drawing on the lessons learnt.
This module has been immensely helpful to me in terms of developing key academic and professional skills, which I lacked at the beginning of this module. In my reflection I found that my writing skills were generally lacking, and I reflected on the steps I took to find some meaningful improvement on my skills. My reflection on my understanding of research methods also led to me reflect on how prior to this module, I had a limited understanding of how modern research practices worked. The module material helped me understand the nuances of research methods, but I am still lacking a proper understanding of qualitative research methods. Finally, my reflection on reference methods found that although I have made meaningful improvement in terms of understanding the importance and application of common referencing standards, I should still be seeking to improve myself by learning uncommon or different referencing conventions.
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