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Decision & Iteration log
· Choosing the scenario
For my DS2 I chose the Scenario 2, Campus Print Hub. The task was to make a one page price guide for students who are using printing shop. I chose this scenario because it involved presenting the price list in a professional way. 
I like being creative, so I enjoyed choosing the colours and fonts. This scenario was relatively easy for me because I own a small business and I have done the price list in Word before. I know how important for customers to find the prices quickly, rather than asking for them.
· Choosing the right tool
For this scenario I chose Microsoft Word because I felt quite confident using it, rather than using Adobe Express or Excel.
The task was mainly about writing text, creating the tables and formatting them. 
Word allowed me to organise the prices in tables and create a one-page document. I already knew basic Word features, but I wanted to get more confident with formatting tables and adding graphics, so I watched a several YouTube tutorials. 
· Preparing to use my chosen tool
I used the instructions that were in the interactive book, and I use the information provided for this scenario. In this case, the manager of the Printing Hub sent the price list by email. There were eight services, which I divided into the three categories: Printing, Binding and Other Services. I included all the services in the tables I created.
I knew that I must put the correct prices because the incorrect prices would confuse the customers and lead to complaints. I kept the words “per page” next to printing services so students would understand how the charges work. I didn’t add any extra services, any discounts simply because they were not included in the information for this scenario.
· Creating the price guide 
I started with the blank Word document and selected the A4 size portrait with narrow margins. I then draw the rounded rectangle for the main heading and filled it with blue. Next, I added the business name “Campus Print Hub” and the words underneath: “Student Price Guide” in white. I also placed a printer icon beside the name. I chose blue for a fresh, professional look and used white for contrast.
· Problems during the process and changes I made.
My first version was readable but looked too much like an ordinary, narrow Word table. The text was small and the vertical borders made the whole layout look crowded. I increased a font size, adjusted the cell margins and removed the vertical borders.
I kept the horizontal lines to separate the services. I also used Table Layout and Table Properties to adjust the width and alignment of my tables.
One of the problems I faced was being able to move the printer and the lines that I inserted from graphics freely. At first, I could not move them because the Wrap Text option was unavailable. I had to cut the icon and paste it outside the blue rectangle. Then I used the tool “In Front Text”, which allowed me to move it to the correct position. 
I also changed its height and width to ensure it fitted nicely beside the business name. I have done the same with the decorative lines.
· Improving and evaluating my work
After making the necessary changes, I checked the view in One Page tool to see how everything worked together. I noticed that the decorative lines were too long, so I made them shorter by using the Size tool. I also ensured that the three tables were centred and looked presentable.
I added the sentence “From first draft to final page” because I felt like the page was too empty at the bottom.
I checked all the tables again and was happy with my work overall. I think it’s easy to read and looks presentable. Students will be able to find the service name they need and see its price without having to ask a member of staff.
· Tutorials that I watched, made notes and what I learned. 
Prior to starting my work, I went to YouTube website and looked for the Word video tutorials.
 I wanted to get familiar with topic and tools that I will use. I made notes and slowly started my project. Lisa Doe’s videos gave me ideas for designing the price guide. 
They helped me to understand formatting and moving graphics, how to use the Wrap Text, In Front of Text tools for moving the graphics freely, Table Layout and Table properties tools to adjust the appearance of the tables and Graphics Format tool for height and width adjustments (Doe, 2024; Doe, 2025; Doe, 2026). 
Steven Bradburn’s tutorial helped me to being able to create tables, merge cells and adjust their layout (Bradburn, 2024).
· My final reflection
Overall, I felt confident with Word before starting this project, but I learned that small changes could make a big difference and learning never stops when you want to improve your work. Next time I would plan the layout of my project earlier because I spent a lot of time adjusting tables and spacing, also I need to remember the sequence of the formatting the graphics.
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