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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The role of a police officer is constantly evolving, not only do they require to have the knowledge and understanding of social, economic and cultural difference, but police officers must also possess a more diverse range of attributes such as the intelligence to effectively respond and adapt to each diverse group within the community. This includes catering for age, health, mental health, wealth, poverty, language, education, sexual and gender identity. To enable police officers to best respond to incidents involving vulnerabilities a multi-agency approach is essential. While incidents involving mental health are often inevitable for police officers to attend, however, police officers are not always the most appropriate agency to respond. Therefore, a strategic approach entitled ‘Right Care Right Person’ has been devised. This framework assists police forces to make decisions based on the most suitable care and support available for individuals with mental health needs (Department of Health and Social Care , 2024). Although this framework is in place, police officers often attend calls with vulnerabilities in other forms, to best respond to those calls an understanding of who can be vulnerable is required. Vulnerability has been defined by the College of Policing as “a person is vulnerable if, as a result of their situation of circumstances they are unable to take care or protect themselves, or others, from harm or exploitation” (College of Policing , 2021). This is incorporated in the THIRVE approach, as police officers we use this when attending calls or engaging with a variety of individuals. THRIVE (threat, harm, risk, investigation, vulnerability and engagement) is a checklist acronym approach to identify and assess risk.

In my role as a Detective Constable in a specialised department looking into complicated crimes involving children within South Wales Police, it is crucial that I consider the vulnerabilities of both the perpetrators and the aggrieved I am assisting. I was the officer in charge of a recent investigation, as an illustration of this. Three girls ages thirteen and two aged fifteen, were the victims of this investigation, and a sixteen-year-old male who committed the offence, who was previously known to the police. Owing to their ages, the perpetrator and the three aggrieved girls were deemed vulnerable. The offences involved in this investigation included child sexual assault and child digital penetration. The three girls went to the same school. The fifteen-year-old girl became worried when she learnt that the perpetrator had sexually abused her thirteen-year-old friend. The two fifteen-year-olds were worried about their friend because she was younger, and they had previous relationships with this male. But when child protection department officers first went to talk to her, she refuted it, saying that she and the man were never by themselves and were always with others. I received a call from the thirteen-year-old’s mother three days later, stating that her daughter had been digitally penetrated by the male. The thirteen-year-old provided a brief initial account stating that the incident occurred in an alleyway opposite a train station. I then attended to obtain first accounts from the two fifteen-year-olds, both girls stated that they had also been sexually assaulted by the male at the same location. All three girls were explained the court process and asked along with their parents present if they wished to provide an achieving best evidence (ABE) interview, however all three girls declined. Due to the age and the circumstances of the investigation and despite the girls not wishing to provide an ABE interview, I still needed to conduct an interview under caution. The offender lived in a residential home for young boys, which was situated outside of the offending area, however, still attended school within the offending area. The support workers within the residential home contacted me and informed me that they had found a pair of knickers in his room which were aged 13-14. Following this information, I attended the residential home to obtain and seize the potential evidence. On attendance at the property, the support worker who has known the male for six years stated that the male has an obsessive curiosity with anything sexually related. The support worker described the male’s demeanour and stated that she found a picture of her within his room by his bed. The residential home has resorted to supervised computer work due the male accessing pornographic sites. The support worker also informed me that another support worker found the pair of knickers as they were conducting a deep clean of the male’s bedroom, as the male would often urinate around his room when he becomes either upset or angry. 

I became concerned of the male’s behaviour and contacted his social worker to devise a safety plan moving forward. This safety plan needed to not only protect the wider public but also the male due to his vulnerabilities. The male is known to the police due to numerous of incidents reported involving interfamilial sex, the reason why the male was in looked after care. Due to the male’s adult like experiences at such a young age, and confusing idea of how sexualised behaviour should be conducted, according to Scott (2020) the male’s brain has had to cope to deal with these negative experiences and has henceforth affected him through to his teenage years. This is known as having Adverse Childhood Experiences (ACE’s), these experiences can include emotional, physical, mental and sexual abuse as well as being exposed to domestic violence (Scott, 2020). During the strategy meeting the male’s social worker informed me the male had been on numerous courses catering for young persons awareness of sexual health. He explained the male had engaged on every course he attended. I stated I had concerned the male was still attending the offending area as he attends school there. However, the social worker informed me that his support worker within his residential care home monitored his schedule.

I returned to the residential home to obtain a statement from one of the support workers, during the statement she informed me that the male has a new ‘girlfriend’. Concerned about this, I made further enquires, the support worker informed me that he has Snapchat account on his phone where he often talks to girls he has not met. Furthermore, the male’s support worker stated that after school he is allocated free time within his school area, then gets picked up by support workers after. This became concerning to me as we had no complaints by the three aggrieved and we had inconsistent basic first accounts. The account provided by the girls did not contain sufficient information to arrest the male providing him bail conditions for his safety and the safety of others. The information provided by the girls did not mention anything regarding the removal of underwear, consideration of elimination samples was made however due to the sensitivity of the investigation and the vulnerabilities of the girls, it was decided that this would not be conducted, as well as the aggrieved not wishing to pursue the complaint. While at the residential care home the support worker expressed that herself and the other support workers were present in a few of the courses the male attended stating he did engage well. However, it was felt that he did not take the information on board and remembered information parrot style to relay to the course provider, as after the course he would often come back to the residential home continuing the same behavioural pattern. 

The male’s over-sexualised behaviour was concerning as while conducting a Police National Computer check I learnt that he had been previously attended a cautioned interview as a voluntary attendee (VA), this case involved a rape of a four-year-old boy. However, he was deemed to be found as not-guilty due to inconstant accounts from the four-year-old. Due to this confidential information and the concern for the boys within the residential home, I enquired if alarms could be fitted to all the bedroom doors, to monitor the male’s behaviour and keep the individuals safe. The residential home management agreed and adhered to the fitting of the alarms; this was relayed to the males’ social worker. However, the male’s social worker was more concerned about reuniting the male with his family in England, rather than working to help and safeguard the male and the wider public. In my opinion this did not appear to be the most effective nor efficient way to support the male or protect the community. 

While the male still had free time within the offending behaviour and no bail conditions attached, a new strategy needed to be implemented to prevent further re-offending from occurring. As the support workers spent more time with him, I arranged a meeting with the objective of understanding potential hobbies the male may have. Throughout the meeting it was evident that both the male and his support workers possessed a professional bond, and he appeared to trust them. During the meeting the male stated that he enjoyed football. As part of this new approach his support workers and I discussed utilising whichever hobby he wanted to do, finding a time slot for that activity during his free time to prevent the possibility re-offending. As the male always wanted to play football for a local team, he was eager and content for his free time to be utilised in this way. 

Following discussion with my Detective Sergeant (DS) I also needed to address the vulnerabilities of the three girls and prevent victimisation. As all three girls attended the same school, I enquired for a safe sex talk to be conducted as well as the attendance of the school liaison officer to attend. I also explained to the parents who were evidently upset about the incidents, to explain to their children about safe sex and the importance of consent. Although the aggrieved did not wish to pursue their complaint, I continued to update the parents throughout the investigation mentioning that it was their discretion to whether they pass the update to their daughters. 

I arranged a meeting with the male’s support workers, social worker and myself to identify if the current plan in place is working. The social worker informed me that the male’s brother has recently visited and provided an iPhone to communicate with his family in England. Since this visit, the support worker mentioned that the male had recently become more hostile towards them, especially when using his phone. The support worker also stated that the male has been walking out of the residential home, threatened to leave and go to England. Following this interview, I phoned the residential home and arranged for the male to attend a VA interview with his support worker. The support worker proceeded to have a private phone call with me, stating the male has become more tolerant and able to control his feelings since attending football training. However, the male’s social worker feared that he would run away and henceforth made plans for the male to move back in with his parents and brother in England. 

The male provided a no comment interview to all questions posed, and it was decided that no further action was to be taken in criminal proceedings. However, due to my concerns throughout this investigation I recommended to the social worker to ensure the male attends courses on sexualised behaviour and for his parents to attend courses catered for them. With my concerns still elevated I addressed South Wales Police social services liaison officer, whereby I informed her of my apprehensions and asked for all information held on the male could be shared to the social services in the area where the male was moving to. 

In conclusion, this investigation consisted of varying vulnerabilities from both the aggrieved and the offender. To effectively and efficiently support those individuals it is essential to encompass the partnership from multiple agencies and organisations. However, as highlighted within this investigation partnership work was not always used as a holistic approach in managing those individuals with vulnerabilities. Missed opportunities such as early interventions with managing the free time could have been identified early on within the investigation by communication between both social services and the residential home. Utilising evidence-based policing models such as THRIVE enabled me throughout the investigation to adapt to various risk factors and new situations posed. Overall, I feel that the approaches made throughout the investigation was beneficial in supporting each individual and ensuring to adapt to their needs. 

Word Count – 2070 













































Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)
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