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[bookmark: _Toc92655260]Abstract
The research discusses the impact of virtual learning environments for example Moodle on the learning experience of students at the UWTSD London campus. Whereas there some positive points noted from the impact of virtual learning environments on the student’s learning experience, some students were not comfortable with the use virtual learning environments at UWTSD. So, the research examines the impact of VLE on students’ learning experience and to looks for a way of establishing whether students at UWTSD prefer VLE or not.
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[bookmark: _Toc92655261]1.0 Introduction
Information technology is growing very fast across the globe and specifically in the education sector in the UK. More technological gadgets have been introduced, example computers, tablets and phones that can encourage students in university to study and get access to university materials and resources using these gadgets. With these gadgets, lecturers are able to upload materials like lecture notes, course work and also enable students to attend online classes using what is known as a virtual learning environment (VLE). In this research, we look at how the students’ learning experience at UWTSD has been affected by the use of these virtual learning environments like Moodle.
Lecturers are able to interact with students using VLE and even share academic resources like notes and course work. These VLEs give both long and home students a chance to be able to even take online classes. They make is easy for students to manage their learning experience, as well as inform their lecturers of how they feel about using VLEs like Moodle. For example, some students at UWTSD struggle to access eBooks and the online library on Moodle. With this research UWTSD will be able to know how much the VLE is affecting their students’ learning experience.
[bookmark: _Toc92655262]2.0 Rationale
Virtual learning environments have many benefits for both the students and lecturers at the UWTSD London campus. However, not every one in the lecture rooms agrees with the idea of using VLEs. This maybe due to the fact that, not all people at the same level when it comes to technology. So not all students are able to understand what the lecturer is teaching using VLE or even navigate around the Moodle. While some students are happy about VLE, others feel that this type of teaching does not add value to their learning experience and that the technology creates more stress for them.
Therefore, to establish the impact of Virtual Learning Environment VLE on the learning experience of the students at UWTSD London campus, whether positive of negative, I had to come up with the objectives below to assist me in the research. This was followed by the three main questions I used on the questionnaires I gave to students at the London campus.
[bookmark: _Toc92655263]2..1 Research Objectives
The main purpose of this research is to examine the impact of Virtual Learning Environment VLE on the learning experience of the students at UWTSD London campus.
[bookmark: _Toc92655264]2.2 Objectives
1. To examine the impact of VLE on students’ learning experience
2. To establish whether students at UWTSD prefer VLE or not.

[bookmark: _Toc92655265]3. Literature Review
For a long time, technology has been a topic of discussion especially regarding, how positive or negative, it is affecting students and their learning process. In some cases, the debate has been about how technology can assist students in learning new languages and skills (Piccoli et al., 2001). Under normal circumstances, one can agree that indeed, technology such as virtual learning environments have changed the way education is being provided to students according to Attwell (2007). In the past, students would have to depend on their lecturers to physically provide all knowledge, and materials. Now days, with virtual learning environments, students are able to get access to materials, course works and eve lessons on their electronic gadgets. This has as led to changes in curriculum and strategies used by universities to provide education services according to (Beldarrain, 2006).
Virtual learning environments can be time consuming for lecturers sometimes, especially if they don’t have control of the actual system whereby, they can make changes to material as and when they want to. Even sometimes when they have to adapt to the system, I can be difficult for them to discuss the any type of feedback with their students (Piccoli et al., 2001).
[bookmark: _Toc92655266]4.Research Methodology 
The research will use qualitative method whether by data will be collected using questionnaires from the students at the UWTSD London campus. Students will answer the questionnaires and that data will be put into tables and analysed to make it possible to get a conclusion that will answer the research questions.
[bookmark: _Toc92655267]4.1 Research method and the methodology
The search was done following certain steps to make it easy to reach the objectives. The existing literature about the virtual learning environment was reviewed. This was to make it possible for the researcher to get secondary data which was very helpful in understating the impact of VLE on students’ learning experience.

[bookmark: _Toc92655268]4.2 Data collection
Data was collected from 5 students on the UWTSD London campus using questionnaires. The qualitative research method used made it possible to get data that would be converted into statistics and therefore analysed at a later stage on the impact of VLE on students’ learning experience at UWTSD London campus.

[bookmark: _Toc92655269]4.3 Ethics in data collection
Data was collected in an ethical manor without disclosing the identities of the students participated in the data collection. Also, in collecting the data, students were asked for their consent in order to participate the data collection process. The participants were well informed about the reasons for the research and what would happen to the data collected from them.
[bookmark: _Toc92655270]5.Findings 
The data about the impact of Virtual Learning Environment VLE on the learning experience of the students at UWTSD London campus was collected and the following findings were made in the order of the questions on the questionnaire.
Figure 1. Qn1. How do you rate your experience with using VLE (Moodle) at UWTSD?

Source:author
Figure 2. Qn2.  Would you prefer learning via UWTSD’s virtual learning environment?


Source: author

Figure 3. Qn3. Are you able to access learning resources on the UWTSD Moodle?

Source: author
[bookmark: _Toc92655271]5.1 Summary of the findings
Observation of the findings indicated the responses received from the data collected from the interviews. The data was put in tables and the findings show as indicated in figures 1, 2, and 3 above.
In figure 1, the findings show that out of the five students interviewed, 3 which is equal to 60 of the students rate their learning experience using Moodle to be good. Only one student said that that he found the experience to be very good which is equal to 20% and one said it was not good at all, also equal to 20% of the students interviewed.
In figure 2, the findings show that out of the five students interviewed, 4 students which is equal to 80% of the students interviewed preferred to use Moodle (VLE) during their learning experience at UWTSD London campus. 1 student out of the five interviewed which is equal to 20% of the students interviewed said he would not like to use VLE during her study at UWTSD London campus.
In figure 3, the findings show that 4 students out of the 5 interviewed have the ability to accessed academic resources using VLE (Moodle) at UWTSD London campus. This shows that 80% of the students who I interviewed can access academic resources using VLE. However, 1 student which is equal to 20% of the students interviewed said he doesn’t know how to access the academic resources.
6.Analysis
The data was analysed, and the following information was found.
Primary data analysis
The data collected from the questionnaires was properly examined and revised makes sure there were no inconsistencies and that all questions were answered. Then the data was analysed and discussed. 
Secondary data analysis
Data collected from the literatures review and journals was analysed to and discussed to properly identify the impact of Virtual leaning environments on students in general and how this would impact the learning experience of students at UWTSD London campus.
[bookmark: _Toc92655272]7.Discussion 
When discussing the findings, I can say that virtual learning environments have both advantages and disadvantages. If the students were able to use and understand the technology being used, it become easy for them to accept and adapt to this type of learning. However, when the student is not able to understand of use the technology properly, it can be a big challenge.  And this is not just about the student, but also how good the lecturer may be in the use of technology. Because some students do not want to use VLE just because they dislike technology or sometimes the lecturer makes them hate it.
[bookmark: _Toc92655273]8.Conclusion and Recommendation
How students view the use of virtual learning environments at UWTSD London campus depends on how well they can use and like the internet.  To students who don’t like technology, the use of VLE makes their learning experience very difficult and in some cases this may affect their performance in class.  For example, students who cannot access academic resources using like articles which they can use to do their assignments will in most case not perform to their best capacity. Because they struggle with this technology even other parts of their learning experience will be affected, such as their morale in class, as well as interest and attitude. So inconclusion, Virtual learning environments like Moodle have mixed views and reactions according to the research conducted among students of UWTSD.
Therefore, I would recommend that the university makes and effort to teach and encourage students who cannot use the VLE to learn and gives them more time to adapt to the technology. UWTSD London campus should also try and keep the traditional way of teaching, where they give hard copies of academic material to some students who are not able to adapt to the VLE. Because for some people, it is very difficult to adapt to this new technology. The university should continue to find more ways of encouraging students to use VLE and even like it more as they continue to use it.
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Appendix 1: Questionnaire
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Appendix 2: Result tables
Results table for question1         
	Q1 (Question 1)

	Good
	3

	Very good
	1

	Not good
	1


       


	[bookmark: _Hlk92651581]Q2 (Question 2)

	Yes
	4

	No
	1


Results table for question 2      



Results table for question 3
	Q2 (Question 2)

	Yes
	4

	No
	1



Question 3

Q2 (Question 2)	Yes	No	4	1	

Question 1

Q1 (Question 1)	Good	Very good	Not good	3	1	1	

Question 2

Q2 (Question 2)	Yes	No	4	1	

image1.png
AutoSave £ Search (Ak-Q) Daniel magandzi

File Home Insert  Draw  Design  layout  References  Mailings  Review  View  Help & Share & Comments
X - POind ~
FD[@ Al i A A R A nagbcedc | Assbcede AaBbC AGBBCI - | [y V4
Pﬂjﬂ S| BT Uex | A- L2+ A~ TNormal | TNoSpac.. Heading1 Heading2 § Select - Dictate. ’~=wy ity | Editor
Cipboard 15 Font 5 Faragaph 5 styes kating | voice | sensity | Eaitor |Reuse Fles ~
&
Research questionnaire
This questionnaire was used to research about the impact of Virtual
Learning Environment VLE on the learning experience of the students at
UWTSD London campus.
Qn1. How do you rate your experience with using VLE (Moodle) at UNTSD?
o Good
o Very good
o Notgood
Qn2. Would you prefer learning via UWTSD's virtual learning environment?
o Yes
o No
Qn3. Are you able to access learning resources on the UNTSD Moodle?
o Yes
o No
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