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Introduction

The aim of this report is to personally reflect on the role play and my career development plan. I will give you an insight on how I got myself prepared for the interview role play and what points I think should be improved so I can be better prepared for a real situation in the future. Also I will demonstrate my understanding and knowledge acquired over the term and how the skills learned will contribute when it comes to working effectively as well as showing how I am ready for employment, highlighting my strengths weaknesses and how I can improve them. I will show through the personal action plan how I plan to reach my goals and be successful in my chosen work area, focusing on my own skills, career and experience.



















Role play


According to Wikipedia, role-playing is the changing of one's behaviour to assume a role, either unconsciously to fill a social role, or consciously to act out an adopted role. While the Oxford English Dictionary offers a definition of role-playing as "the changing of one's behaviour to fulfil a social role".
The role play interview exercise is an interesting way of getting ourselves prepared for the real-life situation, being able to identify our weaknesses, strengths and improve the necessary points. During the role play exercise, I have had to play the interviewer and the interviewee as part of the assignment. I found the role play exercise very similar to a real interview because the same way the lecture is observing and taking notes of what is being said by the interviewee, we will have the interviewer doing the same in real life. 
We started off picking a partner and letting them know what would be the desired subject area for the role play so they could prepare themselves as interviewers, being able to do the necessary research and make related questions to the interviewee, as well as applying and putting into practise the skills and interview methods learnt during the class. 
For my role play as interviewer I had to find out what area my partner would like to work, which was a position for kitchen manager. After finding out job he was applying for I did some research on the specific area and Based on what I read I made some question relevant to the interview on which each one of them would demonstrate a determined skill.
As an interviewer we have to come up with specific and straight forward questions to see if the passion applying for the job is capable of filling the position. As we only had five minutes for the interview, I decided to use Shannon and Weaver's model of communication.
“This model is specially designed to develop the effective communication between sender and receiver. Also, they find factors which affecting the communication process called “Noise”. At first the model was developed to improve the Technical communication. Later it’s widely applied in the field of Communication. The model deals with various concepts like Information source, transmitter, Noise, channel, message, receiver, channel, information destination, encode and decode. (Communication Theory, n.d.).”
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Sender:  The message’s sender or the source of the information gather the message
Encoder: Turns the message into signals. The message converted into signals can be transmitted via wires and satellite, like: Text messages, emails, phone calls, etc.
Decoder: The process of translating the message. It is the inverse process of decoding, turning the signals back into message. The receiver translates these signals to be able to receive the message.
Receiver: The message’s destination. Once decoded , the receiver is able to understand the message and based on the message  he receiver will be able to give a feedback, if there is noise the receiver may not be able to get the message and the process will have to be repeated.
Noise:  The message sent to the receiver could not be decode, due to noise in the transition. For example: If you are in a phone call and there are a lot of car’s noise around you, you or the receiver may not be able to decode the message.

Using Shannon and Weavers model of communication I could direct my questions and conduce the interview with a bit of more confidence knowing what I expected to hear from the candidate and go straight to the point.
Please see below the interview questions and how they help us to identify if the candidate has the necessary skills for the job as well the briefly introduction given to the candidate to make sure that he knew how the interview would go on.
My name is Edson, I’m the owner of the establishment, and I will be conducting the interview for the kitchen manager position. As you may know this role requires a lot of time and disposition and sometimes you can have long shifts without warn. Before we start, I’d like to go through on how I will be conducting the interview. It’s a 5 minutes interview, I am aiming for a question per minute so you will have a minute for each question all the questions will be very straightforward and if you have any question I will give 2 minutes at the end so I can clarify them to you in the best way possible.

1.As a kitchen manager what should we expect from you? 
This question has the intention of finding out if the candidate can commit to the position of kitchen manager 
2.How would you make sure that the staff are motivated during work? Or stressful shifts? 
Answering this question shows if the candidate has the necessary skills to lead a team in the busiest times without losing control of the situation 

3.What qualities would you look for when hiring a new chef? 
This question shows the capability of Making good decisions when acquiring new member for the team 

4.What would you do if there is a shortage of supplies in the kitchen when we are expecting to get busy? 
This question is a problem solving-decision making to see if the candidate is able to deal with unexpected situations 

5.What safety rule would say are important to keep the members of staff safe? 
This question we find out if candidate date is aware of the safety rules and how we can keep the members of the staff safe 

Being the interviewee was an interesting and new experience for me as I have never had an interview for my desired work area which is music production. My partner made me five related questions to music, I was comfortable to answer all of them as I have quite good knowledge about music. I noticed that it is way easier to go for an interview when you are prepared you know what it is going to be about and not even an unexpected question will surprise you. However even though I have been working with music for quite a long time the day before the role play I did some research on how companies usually have conduct an interview related to music Just in case I got asked a tricky question. in my point of view the interview went very well, it flowed in a natural way I did not have to do a lot of thinking.
Overall, it was a very good experience and it showed me that it is very important to be ready for an interview if you want to get to job, standing out of the crowd.





















Personal Development Plan (PDP)

“Personal development planning is the process of creating an action plan based on awareness, values, reflection, goal- setting and planning for personal development within the context of a career, education, relationship or for self-improvement (Chinoperekweyi, Justine 2017).’’
According to Wikipedia: “In higher education, personal development plans typically include a portfolio containing evidence of the skills gathered over a particular timeframe. It is presumed in education that undertaking PDPs will assist in creating self-directed independent learners who are more likely to progress to higher levels of academic attainment. Human-resource management also uses PDPs. 
Personal development plans are often a requirement for employee CVs. Employees who participate in business training are often asked to complete a personal development plan.’’

For me the interesting thing about the personal development plan is that you set your goals up and you have a guide for the next step to be taken. If we stick to the plan and work hard, we can reach the goals in the desired timeframe.

	What are my development objectives?
	Actions required to achieve objectives?
	Support or resource required?
	Time-frame?

	 Finish my level 4 course then progress onto a music technology in production course.
	As I am coming to the end of the term. I will focus on getting good marks so I can be accepted in another University.
	I have had support from the student finance also from work. 
	By the end of September, 2020. 

	I will work towards into getting a music production degree. 
	I planned to enrol in the course After finishing my level 4 certificate. 
	I will seek support from the student finance and also work hard to maintain myself during the period of the course. 
	2020-2021

	I will look for an apprenticeship in the music production industry and develop even more my skills as a music producer.
	I plan to wait to the end of the first term of the course so at least I will have some knowledge and I will not be so loss as an apprentice.
	I will keep working hard as most of the apprenticeships are non-paid.
	By the end of 2021



	Have a job in a big music label or music studio.
	I will finish my music technology and production degree hello and get have more experience through the apprenticeship as well as my own experience as in music producer. 
	At this point I will be working on my own music as well as producing other artists so I can maintain myself.
	2022-2023

	Have my own music label and have many songs released as producer and artist. 
	Working on my craft and pushing myself to do better each production. Also collaborating with well-known artists. 
	Working hard and closing deals with the major labels.
	By 2025
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