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During this essay it is essential to understand who and what the criminal justice is, understand the influences of risk factors on vulnerability as well as how an individual becomes a victim, factors that can follow in harm and personal outlook of vulnerability. It is also important during this essay to be able to engage in discussion regarding a wide range of legislation, policies and ‘what words’ in connection to vulnerable individuals, those at risk of harm or the welfare of individuals. To acknowledge vulnerability, welfare and risk in the circumstances of operational policing, incorporate response to police presence, public protection police and individual organisational approaches to supporting those at risk. 
The Criminal Justice System is the network of government and private agencies calculated to manage accused and convicted criminals. The criminal justice system is formed of many interrelated pillars, made up of law enforcement, academia, forensic services, the judiciary, and corrections. These pillars are created to assist the ideals of legal justice. Legal justice is the outcome of forging the rights of people with the governments corresponding obligation to ensure and safeguard those rights - referred to as due process. (Crowder and Turvey, 2013)
Vulnerability is being exposed to the likelihood of being attacked or hurt, either psychologically or physically. Vulnerability is the human element of disasters and is the outcome of the range of social, cultural, economic, political and psychological factors that shape an individual's life and the environment that one lives in. Understanding vulnerability can be a hard topic to grasp as it tends to mean different things to different individuals. (Birkmann. J, 2006) Neglect, crime and abuse can take place anywhere at any time. Nevertheless, certain situations can increase a person's vulnerability to the risk of neglect, abuse and a life of crime. For example, personal characteristics, an individual could not have the mental ability to make the safest or correct decisions about their safety, difficulty with communicating, physical dependency, meaning depending on certain people for personal care, low self-esteem and experience of abuse. Another example could be social/situational factors, lack of support or information, being in a care setting, not getting the right care or help, stigma and social exclusion. (Block. D, 2020) 
Anyone can become a victim of crime; the definition of a victim is “a person who has been harmed psychologically, physically or financially, injured or killed because of a crime, accident or event”. If the original victim has died, close relatives of the dead are entitled to receive services as ‘victims of the most serious crime’. If an individual has become a victim of crime, then they shall we entitled to a certain amount of support and information from criminal justice organisations. (Ministry of Justice, n.d.)  If the crime took place in England or Wales, the individual is entitled to support under the Victims Code. Victims Code (The code of practice for victims of crime) is the statutory code that arranges the minimum level of support that victims should experience from the criminal justice system. The victims code applies to all criminal justice organisations, including the police, CPS (Crown prosecution Service), probation service and courts service. Accepted by the Domestic violence, crime and victims act 2004, and came into effect in 2006. Victim support argued for it to be set up and has continued for it to be improved. There are certain rights under Victim Code, for example, an individual should be informed about the progress regarding their case. Be told when a suspect has been arrested, bailed, charged or sentenced. Can apply for compensation. Can apply for enhanced service. Be told when an offender will be let out. Seek a review of a decision not to prosecute etc... (Victim's support, n.d.) 
[bookmark: _Int_wEk0dQb7]If an individual wants to report a crime, they will be able to do so by visiting a police station, by phone or online. The next step would be for the police to then give the individual information on what to expect from the criminal justice system. The police will then go on to asking the individual to make a witness statement about the crime, this could include where the crime took place, when the crime took place and what the person saw. (Ministry of Justice, n.d.) In addition to this, a person can also make a VPS (Victim Personal Statement) which will include how the crime has personally affected the victim. Giving the victim the choice to make a VPS will allow them to say how they’ve been affected emotionally, physically, financially and psychologically. Victim personal statement is important as it provides the victim with a voice, this process can help as it can make others understand how the crime has affected the victim. The statement can also help in court, because if the defendant is found guilty, the statement will be considered along with other evidence provided and can help with deciding on a suitable sentence. (GOV.UK, 2018) 
[bookmark: _Int_859KQXGk][bookmark: _Int_DQmlZCsv][bookmark: _Int_OCejAc0R]Where did victim support first begin in the UK? Back in 1974, the first victim support scheme began in Bristol. Then is 1978, 4 years on, 30 support centres were open within the UK, its slowly building and obviously there is a need for it. By 1979, victim support becomes a huge organisation, funding comes from the Home Offices voluntary service units and private trusts. 1986 was the year where every county in the UK has some kind of victim support scheme. By 1988, 2 years on, they start producing leaflets on compensation, victim support, courts and crime prevention. They are really starting to find their feet in supporting victims from all areas. Fast forward a year later to 1989 the 22nd February becomes designated as European Victims Day. When you think back, there was truly little support for victims and now we have organisations, victim days etc... Moving onto the 90s, in 1990 the government funds for individuals to be supported within the courts, the government also starts publishing the first Victims charter. 1991, we have the Crown Court witness service, that’s up and running, supporting those individuals that must go to Crown Court, offering them the knowledge and information that is needed before entering court and basically seeing them through the sentence. Moving onto 1994, we see over 1 million accessing support on the 20th anniversary for victim support, overall, a massive amount of people that they have supported in 20 years of existence. During 1995, we see the promoting rights, victim rights within the criminal justice system. Even though we have the charter, there's this need for more statutory, something more legally binded to help victims' rights. The following year, England and Wales have a witness service in every crown court, these are huge milestones and major services to support victims. (CPS, n.d.)
Looking at today's services, an individual can now get support 24/7, 365 days a year and that is whether the victim has reported the crime or not. Today offers immediate and longer-term emotional support because everyone will act different to becoming a victim of crime. Witness service and personal safety service, for example if you are a victim of burglary or multiple burglary's they will come out and offer help and support and to make sure your house is safe and secure. They’ll help you as a victim, navigate the criminal justice service at every step, from reporting a crime and to going to court. They also have specialist areas for victims, for example, hate crime, fraud, domestic abuse, child sexual exploitation etc... (Ministry of Justice, n.d.) 
[bookmark: _Int_KQa3ElGP]When supporting vulnerable individuals, we often hear that when something tragic happens, that it should ‘never happen again’ and that can come from the media, the government, things will be said like “we are going change legislation” and “we are going to change training” etc... but unfortunately the criminal justice system is still failing people, we are still seeing certain individuals fall through the net. Over the years many legislations have been improved or changed and produced to ensure that we as a society are protecting each other but especially those who are extra vulnerable. Someone who could fall under the category of ‘vulnerable’ could suffer with mental health. The mental capacity act 2005 covers throughout England and Wales. Sometimes a certain individual cannot make decisions for themselves, could be because they're poorly and other times people can't make decisions because something has happened to them, so these individuals need support when making a particular decision or action. For example, if a person was to end up in a serious car accident, resulting in a head injury, that person will struggle or won't be able to make a statement. This will result in when being brought into police custody, a suitable adult will be called. Under the mental health act which was updated in 2007, allows and supports individuals with mental health problems, given them rights to treatment, hospitals and community support. Certain sections fall under the mental health act that can affect an individual, for example, under Section 136, if the police happen to find an individual in a public place and appear to have some sort of mental disorder and are in urgent need of help, care and control, they are able to take that individual to a safe place which is normally the hospital or police station. The individual will then be assessed by a doctor and mental health professional if they find sings of unwell behaviour, or if in individual is a risk to themselves and or others and can be kept in for up to 24hours. There is also the Mental Health Act Section 132, this is where, if somebody is at home and is a potential risk to themselves, the police can enter the individual's home, either by force or using a warrant. Again, this will be followed by taking the individual to a safe place, usually the police station or hospital where they will be assessed appropriately. (Legislation.gov, 2021)
[bookmark: _Int_pYrHwP1j]Safeguarding children is a massive act and legislation, but there is no single piece that covers child protection or safeguarding, it’s a continuous number of acts and laws that are amended, updated and changed. The main act, Childrens Act 1989 provides a comprehensive framework for the care and protection of children, all the way up to their 18th birthday. Moving onto the Childrens Act 2004, the act states that the interests of children and young people are of greatest importance in all areas of welfare and safeguarding. Safeguarding is everybody's responsibility. Safeguarding can be anything from, health and education, safety and economic circumstances. There could be a team working with the family, offering services to help them. (GOV.UK. 2021) 
When it comes to safeguarding children in Wales, we got the All-Wales Child Protection Procedures and In England, there is the Working Together to Safeguard Children 2015. This is not single agencies; this is everyone working together who work with children. Protection children is the responsibly of all individuals, working with children, families or any adults who may pose a risk to children. Disabled children fall under the bracket of the most vulnerable group in respect of safeguarding their wellbeing. There are many reasons for this, being, most disabled children do not have access to education, they will rely heavily on their family or carers to give them the basic needs. These needs can be anything from, cleaning, eating and using the toilet, this could be due to limited movements, lack of communication and at the end of it all, they are just children. There is a Safeguarding Disabled Practise Guidance, introduced in 2009. The advice sets out how all agencies and professionals should work together to enable that the needs and wants of disabled children are completely understood and addressed. (GOV.UK, 2009) 
Why and how do people become victims? There is a range of reasons to why individuals become victims, starting with the impact of early life events. It is known that traumatic events that happen to a child can influence their brain and how it develops over time. Adverse childhood experiences or ACEs are traumatic events that can occur before the age of 18 and are then remembered throughout adulthood. When talking about traumatic events, this can be anything from neglect, mental abuse, physical abuse, sexual abuse or verbal abuse. Being raised in a chaotic lifestyle is another factor, being surrounded by drug abuse, alcohol abuse, or violence. Neglect is when a child is not receiving emotional support, medical care when needed, schooling when needed, food when need and just overall comfort. Domestic abuse can cause anxiety, sleepless nights, difficulty concentrating, increases aggression, physical health problems etc... Physical abuse can lead to the victim finding it difficult to keep friendships/relationships with people, they start to blame themselves for the abuse and could leave to behaviour problems like lashing out, becoming aggressive or can go the complete opposite and become numb to everything. (Brown. K, 2011) 

To sum up, although the Criminal Justice system has developed increasingly over the years by supporting victims of crime, we still find certain vulnerable individuals slipping through the net. Many individuals have found that when going to the police and dealing with the criminal justice system, they have found it ‘shocking and overwhelming’. (O’Hara. M, 2015) It is important for victims to always feel supported and have someone to turn to after becoming a victim of a crime. We need to remember that a victim’s needs change over time. Some needs will exist immediately after the offence, for example, if an individual has become a victim of burglary, their home will need immediate help on making sure its secure, or something as simple as changing the locks, therefore the victim can sleep peacefully at night. Respect and recognition are especially important to the victim. In fact, the first and most fundamental need for victims is recognition. Making sure the victim is being treated with respect and dignity is their human right and should be through the entire process. When working in this field, a professional should always seek to act with empathy and understanding towards to victim. A few examples of disrespecting the victim could be, not providing privacy to the victim who may have to have an exam, setting a court date without consulting the victim and victims' family first, making sure they are able to attend, victim blaming or disrespectful questioning. (UNODC. 2019)
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