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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Starting at the training centre was unfamiliar and became intense immediately; my lessons took place during a global pandemic, which brought with it additional challenges, such as remote lessons and an ever-changing timetable. I had been away from formal education for almost thirty years, I was out of my depth, and stress mounted quickly.

Being able to recognise and react appropriately to stress can be the key to coping, “Spotting the signs of stress” (Ieso Digital Health n.d.) 

Ieso Digital Health explains there are different forms of stress, some of which can be healthy; for example, your brain will put you in “fight or flight” mode in readiness to help you deal with a stressful situation. 

Ieso goes on to explain a process called “Cognitive Behavioural Therapy (CBT)”; this is a method to help cope, and reduce stress. CBT looks to understand our thoughts and feelings during stressful times, as opposed to just focusing on the situation itself. For example, when I worry about a situation, I know my mind plays tricks on me, and can blow an issue out of proportion.

As the course progressed, I introduced exercise before revising; I used the exercise as an attempt to switch off, and for my thoughts to shift away from the current lessons. After exercise, I would feel calm, and better prepared to revise.
 
Researchers at the Western University in London, Canada found “A 10-minute, one-time burst of exercise can measurably boost your brain power, at least temporarily” (Medical Xpress 2017). The article goes on to explain that this method would suit someone who cannot commit to a long-term exercise regime, but that those who exercised before study, showed immediate improvement.

The week before the exam I tested positive for Covid-19, what followed were severe headaches, dizziness and fatigue, although it was vital that I continue my studies throughout the infection. I sat the exam, but I was still suffering with the viruses after-effects, I passed, but this had been my most challenging period during training, and I felt that I somehow overcame it. The American Psychological Association states how psychologists define resilience:

Psychologists define resilience as the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress—such as family and relationship problems, serious health problems, or workplace and financial stressors. As much as resilience involves “bouncing back” from these difficult experiences, it can also involve profound personal growth. (American Psychological Association 2012)

This article shows that it is possible to come out of stressful situations for the better; it is about learning from your past and using it to cope with any demanding times in the future.

On reflection, I can see now that the greatest challenge for me was being away from education, and that I no longer understood the learning process. Looking forward, and having learnt from this experience, I will continue to develop and asses how I am managing, I hope that I am able to spot the signs when I am not coping, and seek out help from others, before my wellbeing declines and affects me negatively.
(519 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


My colleague and I responded to a report of an ongoing domestic incident at a private dwelling; the incidents classification was set as a G1 by control, due to this being a G1, we attended the scene at high speeds, with flashing blue lights and sirens. Whilst dealing with the adrenaline that that comes with responding to an incident, it was vital that I constantly refresh the call log, and try to absorb any new information and constantly dynamically assessing the risk to all those involved.

I had grown up a daring person that enjoyed risky activities, but dealing with an adrenaline packed police incident was very different to anything I had previously experienced, “Cumbria Police officer says job is a ‘buzz like no other’” (News & Star with The Sunderland News 2021). This short article explains how being a police officer is similar to that of being on a roller-coaster ride, and the journey to the incident, can be both exiting and nervous.

This domestic incident had occurred between a mother and her fifteen-year-old son, the mother had phoned the emergency services reporting that her sixteen-year-old son had threatened her with violence, smashed her mobile phone, and at one point locked her out of the family home. 

Arriving at the scene, I immediately activated my Body Camera, and whilst on foot trying to locate the correct address, I could see that this area was typical of most council estates; homes were small, and had been built tightly packed together. I would describe the area as impoverished, lacking recreational facilities, and needing investment, “While all law-abiding people would benefit from lower crime, it is those on lower incomes and those who live in deprived areas who would benefit most” (Civitas July 2018). Low-income families are more likely to be a victim of crime, and as much as six times more likely to be a victim of domestic violence.

On entering the property, there was a young man standing just outside the front door, I established the identity of this person as the aggressor and he was the son of the caller, I engaged with the young man to obtain his initial account of the incident, whilst my colleague would be speaking to the mother (victim).

The son (subject) and I went through to the kitchen, he was initially calm and polite, he denied the claims that his mother had made against him, he stated that his mother was a liar, and she would do anything to get him into trouble. I challenged the subject about some key points with information I had already received, some of which rebutted his version of events, he became angry and his body language changed to that of tense, and agitated. I began to feel uneasy; I became even more concerned as I noticed a set of kitchen knives on the counter, and deliberately or not, he was by now standing next to them.

The subject’s verbal aggression was by now, aimed at myself, and whilst I tried not to show my fear, I was calmly pleading for him to relax, all the while trying to remain passive and unthreatening. I considered my options and whilst doing this, I managed to place myself between the subject and the door of the kitchen, this was to give myself an exit, should the need arise. I was remembering the words of advice given to me by the tutor from my officer safety training, which were “there is no shame in running away and getting help”.

This tense situation lasted for twenty minutes, after which my colleague entered the room and gave me the support of his presence; this was enough to calm the situation initially. My colleague informed me of what the victim had told him about the incident, with this information I decided that arresting her subject for criminal damage was necessary.

I informed the subject of my intention to arrest him, and explained why it was going to happen, he instantly became actively resistant, and he would not obey instructions, and became verbally abusive towards officers. As I attempted to caution him, he shouted loudly and swore over my voice, my nerves got the better of me; I stumbled over my own words and paused a few times, but I repeated the caution until I was happy that he had received it correctly.

The subject continued to struggle with me whilst I applied the handcuffs, he made claims that I was hurting him, my emotions were all over the place, I was trying to be an effective police officer, but I was also feeling sympathy for this person, who was by now crying and appeared genuinely scared. In the heat of the moment, I had forgotten to take note of the arrest time, or his reply to caution. I was also considering the subject’s human rights, which was his right to liberty, and that I was taking it away from him.

After I applied the handcuffs, the subject continued to be physically resistant and verbally abusive, and whilst we walked him to our vehicle, his threatening behaviour and profanities worsened, my colleague warned him to stop or he would further arrested for a public order offence. The subject did not listen, I stopped our walk, reminded him was still under caution, and he was now further arrested for public order offence.

Whilst transporting the subject to custody he was crying and screaming, “Why have you done this to me”, along this journey I started to feel sorry for him again. I started to question myself on whether or not the arrest was necessary, and I challenged my own actions, this was causing my emotions to alternate between the necessities of the arrest to protect the victim, and the effect the arrest will have on this young person.

Arriving at the custody and as soon as we entered the building, the son’s crying and pleading stopped, he suddenly became blasé about the whole situation, it was clear this was not unfamiliar territory for him, at this point I realised that I had been duped, and felt a little disappointed in myself for falling for it.

Looking back on this incident, I realise that engaging with a person who was in an emotional and volatile state was precarious itself, but adding to that an environment with so many potential weapons put the risk of harm to myself or others at very high. This person had previously made threats of violence towards his own mother, and I must dynamically risk assess situations better in the future. 

I can see now that my hesitation to arrest, my pausing and repeating of the caution, and my lacking of verbal authority during the arrest may have exposed my inexperience; this might also have contributed to the way the son pulled at my heartstrings after the arrest.

I have some regret about the way I handled this incident, although I still feel satisfied with its outcome, the subject admitted to the offences and the Youth Offender Team have intervened , and are helping the family to get the correct support going forward. The victim has since made contact with the police, she was very grateful with the support she was getting to help deal with her son’s behaviour, she also revealed there had been several previous incidents that had gone unreported, and they had been getting progressively worse. The victim disclosed in her post incident statement that her son had thrown the house phone at her during this incident, which had caused her injury. This new information confirmed for me, that the action that I had taken at the scene had potentially prevented further and possibly more serious injury.

I have learnt several valuable lessons from this incident; it has taught me that I need to be more open-minded when attended incidents, gather all information available, analyse it and make decisions based on my powers and policies. I will need to be more aware of my surroundings and the potential risks they pose, although this situation was resolved without incident, it was a situation that could have deteriorated, and had the potential for serious harm.

As this had been a domestic incident, positive action was a must, and code G, section 24 of PACE outlines the statuary powers of arrest, it gave me the power to arrest a person whom I believed had committed a crime.
(1404 words)
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


My sergeant asked me to make myself ‘Officer in Case’ to an accusation of a breach of a restraining order. The history of this incident goes back to the early 2000’s, the victim had entered into her second marriage with a man she believed to be charming, caring and loving towards her, this was short lived, the control and abuse started shortly after the wedding.

Over the next fifteen years, she suffered many assaults and hospital visits, she became isolated from her friends and family, she had chosen to cut herself off from them, as she was ashamed of the ever-present visible injuries to her arms, legs and face, and could no longer explain their presence.

During what was to be the final assault, she managed to call the Police without her husband’s knowledge, whilst eagerly waiting the Police to arrive, her husband continued the domestic abuse, and went as far as brandishing a chainsaw and threatening to kill her with it. As the police arrived the victim was by now using the household furniture as a barrier from the chainsaw, once the husband realised they were in attendance, he said to his wife “if I’m going to arrested, I’d better make it worthwhile”, and then smashed her face into a brick wall, causing severe facial injuries.

The husband was subsequently arrested, and taken away by officers, as an ambulance transport the victim to hospital. It was at the hospital that her daughter intervened, and together with the victim consent, her daughter applied for a restraining order. The restraining order was authorised by the courts, its terms stated that the husband could not make any contact with his victim for the next five years, either directly or indirectly.

The husband broke the order several times over the next year; he would make contact himself or sent messages via mutual acquaintances. The husband’s continual breaches eventually led to him serving short periods in jail, the couple divorced soon after, and the ex-husband did not make further contact for several years, until this incident.

Recently the victim noticed missed calls displayed on her mobile phone, and these calls were from a number she did not recognise, the caller had attempted to call her four times, and left two-answer phone message. The victim listened to calls, and immediately recognised the voice to be her ex-husband; distraught, she reported the matter to the police.

After looking into the victim and suspect on Niche, I made some notes and then attended the address of the victim to take a statement and confirm the restraining order validity. The victim seemed genuinely petrified when I spoke with her about the messages, and she cried uncontrollably when recounting the previous incidents of abuse that she had endured over the years, at the hands of the ex-husband.

I was there not only attending the victims address for a statement, but to give visible and verbal reassurance that this report will be handled appropriately and effectively. Once I had received all the information, I assessed the risk of harm to the victim, and decided that it was necessary and justified, to apply for a ‘PNC Wanted’ for the ex-husband, and a ‘PNC Alert’ on his vehicle. I also made the decision to put a watch on the victims address, so patrols in and around the victim’s street would increase, this would not only act as deterrent, but also give reassurance to the victim.

Whilst at the address, I explained to the victim this incident is recorded and it had been classified as a crime, and I explained all the stages of what I was going to be doing next; I asked if there was anything she did not understand, and clarified any details for her.

Prior to leaving the address, I provided both the occurrence number and my contact details to the victim, I encouraged the victim to contact me should she feel the need to, and both the victim and her partner thanked me for attending the address in person, and for the support shown.

On return to the Police Station, I immediately set about creating a case file that was required for the applications; this involved the obtaining of the voice recordings, screen shots of the missed calls and filling out the relevant forms on the occurrence. 

Procedure required that my Inspector must put a written approval of this application on the occurrence log; if not, the PNC bureau would possibly reject the application. I emailed my inspector with an explanation of the incident, the applications that I was applying for, and the urgency of it. 

I returned to work the next afternoon, and unfortunately, the Inspector had not completed the written approval on the occurrence, as required. Due to this shift being my last before my rest days, I prioritised this task. With the absence of my Inspector to authorise, I sought help by contacting the Bronze Inspector and explained the situation, he made a verbal approval, and I updated the log on his behalf, and the forms were submitted for authorisation.

Although I would be on rest days immediately after submitting the applications, I chose to check at regular intervals for any updates, this was to make sure the applications went through without a hitch, and did not delay the safeguarding that was urgently required. 

To my relief there were no issue with either application, and the safeguarding measures were in place, any failings on my part would have left the police force open to scrutiny, but that was nothing in comparison to the possible consequences my failing could have on the victims personal safety, or her and the public’s trust in the Police.

My responsibility was to safeguard the victim and her family, and provide a positive and effective service, it was imperative that I completed the ‘PNC Wanted’ and ‘PNC Alert’ quickly and efficiently. The victim’s ex-husband was in breach of his restraining order, which is a crime under section 5A, Protect from Harassment Act 1997, and the victim was entitled protection and justice.

In line with the Code of Practice for Victims of Crime in England and Wales, I had offered the victim support from the Public Protection Unit; the victim declined my offer of this and that of making a Victim Personal Statement, the victim stating that she had been through it all before, and did not want to do it again. I completed the PPU and submitted it with my own risk assessment and rationale, PPU contacted the victim, but she has continued to decline any assistance, prior to leaving the address I had encouraged the victim to think some more about the PPU and VPS, and explained that she could change her mind any time concerning these. 

I believe I acted fairly, honestly, and with impartiality throughout my dealing of this incident, I read all relevant information with an open mind prior to my attendance to the victim’s home address. I made a professional judgement based on the information and facts received, and once I decided that safeguard measures were required, I acted on them quickly, efficiently, and followed up with regular checks, even whilst off duty.

Although this is an ongoing incident, and the outcome is yet to be established, I plan to keep the victim updated on the investigation at regular intervals; I will make contact with the victim and give reassurance, even when there is no new information available. I will ask the victim whether she is happy with the service I have provided or not, and if she states that she feels unhappy with the way I have dealt with the incident, or feels that her rights have not been met; I will provide the information required for her to make a formal complaint.

This incident highlighted for me the importance of using the correct procedures and powers available, especially when safeguarding measures are required to protect a person from harm. Incidents such as this leave no room for errors, the consequences or a poor performance could be devastating, and have far reaching after effects for the victim(s) and their families, the community, and the Police Service Itself.
(1362 words)






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The G1 emergency was to a private dwelling, the brother of the alleged suspect had phones Police to report his brother who was behaving irrationally and verbally aggressively towards his family, the suspect had been out all night drinking heavily, and arrived home in the early hours. The incident started when his brother woke the suspect to remind him he had an appointment.

When woken, the suspect became enraged and started to shout and swear at his brother, an argument ensued and it continued for over an hour, the mother arrived home and intervened, she pleaded with the suspect to calm down, but the suspect continued the verbal abuse towards his brother, and now also his mother. At some point in the argument, the suspect head-butted the door frame to his bedroom in temper, causing a deep cut to his forehead.

The arguments continued and the suspect initially refused any medical assistance from his mother, who had previously been in a nurse in Romania. The arguing continued for two more hours, during which the bleeding from the suspects head had stopped, and the mother applied a bandage to the wound. Due to the suspect’s continued unreasonable behaviour, both his brother and mother felt it necessary to phone the police for assistance. 

On route, I checked for updates on my mobile device and informed my colleague of any developments, I also checked on the all persons involved via Niche, the suspect and the family had no prior contact with the police.

Arriving at the address, I activated my Body Camera, a male met me at the front gate, he identified himself as the brother of the suspect, and he was the person who had called the Police. He informed of the events that had taken place, and that his brother was now in his bedroom and relatively calm. The brother had not disclosed any offences committed by the suspect.

The family had arrived from Romania several years earlier, all were employed and taking to living a quiet and private life in Great Britain. The brother had explained that drinking alcohol in Romania is a problem, and his younger brother (suspect) has taken to drinking more alcohol since starting work and having his own money. 

The brother stated that his father had been in the property initially, but left soon after the argument started as he does not like confrontation, the mother was still inside the property but she did not speak English, and that he would translate for her. The brother had made it clear that neither parent would make an official complaint against the brother, and neither would he.

Both my colleague and I went to the suspect’s bedroom, on entry the suspect was lying on his bed calm and with a bandage to his head wound, there were several spots of blood on himself and the surrounding area. The blood at the scene it another threat we add into our assessment, I have to consider that any force used may result in the suspects blood passing to me or my collegue.

We asked the suspect what had happened at the address and his version was the same as what his brother, it seemed to have been an argument between brothers, that gotten out of hand and then their mother had gotten into the middle of it. My colleague left the suspects bedroom and engaged with the suspect’s brother and mother to get more clarification on events

I spoke alone with suspect for some time; and while doing so, I would constantly dynamically risk asses, this for my own safety and that of other people in the home. I positioned myself between the suspect and the bedroom door as it was my only exit route if needed.

I managed to build a rapport with the suspect; we spoke about a mutual interest, and whenever the suspect began to swear and raise his voice, I would calmly remind him that my Body Camera was recording. This was enough for him to settle back down, and continue to talk.

I felt that I had a duty of care to this person with relation to his head wound, I pushed him to get it see to by a nurse, but he refused, the fact he was adult, and in no immediate danger, I had no powers to force him to do so. I engaged with the suspect and enquired on whether he would like to speak to someone about alcohol abuse, he declined and stated that in his culture, he was not a big drinker and it is not a problem, again I did not force the issue.

After gathering all Information to the incident, I assessed it and concluded that no crimes had been committed, but believed there was a real potential for further disturbance if he stayed at the property. When looking for a resolution, my options were limited, as we had already established there had been no offences committed, and if there were offences, the family are not disclosing it to officers. 

I decided that the best option was for the suspect to leave the address voluntarily, after some gentle persuasion, and using the rapport I had built up earlier, he agreed for officer to take him to a friend’s address; this was on the understanding that he was not to return to the home for several hours. I made it clear to him, that if he returned to his home address, and the Police are called, he would be arrested him for breach of the peace.

The mother was grateful and thanked officers, and by now, she was speaking to me with perfect English; this reiterated the families desire not to co-operate with Police, and would prefer to keep matters private. I took the opportunity to ask the mother if she would like support from the Public Protection Unit, but she declined, I gave her my contact details and the occurrence number.

I transported the suspect to his friend’s house and reiterated the advice we I had given to him earlier; I updated the call log, added an update on the occurrence and submitted a PPU. We documented all the information received from all parties, this was so it could be used as evidence, so if at a later date, an offence relating to this incident were to be disclosed, the documents would then be available for CPIA.
  
My colleague and I discussed and reflected on the incident whilst on the return journey to the Police Station, we both agreed that the cultural differences and values had been an obstacle initially, but we had respected them and dealt with the situation fairly. The action we chose was the best option with the powers and policies we had at the time of the incident, it was a positive outcome and was resolved without arrest, or further disturbance. This call was a domestic incident, and I had to take positive action, which I did by taking the suspect from the scene and gave words of advice,

When responding to this incident, I had made no predetermined judgements based on any the cultural or religious beliefs, my role was to gather information on route and at the scene, and then make decisions based on this alone. I followed the codes of ethics, and used the NDM to make my decisions based on the powers, policies and options available to me for this incident, and adhering to the code of ethics at all times.
 
Learning and understanding different cultures and their beliefs can be difficult, but there is a great opportunity for response officers, who patrol a multi-cultural society. Studying the various cultures online or through books is achievable, but response officers have the ability to learn every day, and doing so whilst performing their duties. This is not only an opportunity to better yourself as a person, but it will enable you to be a better Police Officer. An officer with this knowledge can apply it to daily incidents, thus creating better relationship with all those involved, people  will generally respond better to those who they can relate to, or feel a mutual connection.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Suspect Interview





	By going over my university notes and moodle.
Also going over my previous suspect interviews and making notes of the weaknesses. 
	My tutor officer
	21st June 2021, end of tutorship

	






Objectivity, I need to be impartial, gather all information from all sides before making any judgement. I feel at time I start to make judgment to soon.



	This will come with practice and experience
	Tutor officer, Supervisor and colleagues.
	End Sept 2021 

	
Statement writing, and grammar











	completing essential Skills programme, and colleague assistance
	
University and colleague proof reading
	End Sept 2021
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


· American Psychological Association 2012, Building your resilience
Available at: https://www.apa.org/topics/resilience 
(Accessed 8TH April 2021)

· Civitas July 2018
Available at: https://www.civitas.org.uk/content/files/povertyandcrime.pdf
(Accessed 13th May 2021)

· Ieso Digital health n.d., Spotting the signs of stress
Available at: https://www.iesohealth.com/en-gb/blog/spotting-signs-of-stress
(Accessed 6th May 2021)

· Medical Xpress 2015, Short-term exercise equals big-time brain boost
Available at: https://medicalxpress.com/news/2017-12-short-term-equals-big-time-brain-boost.html
(Accessed: 7th April 2021)

· News & Star with Sunderland News 2021, 
Available at: https://www.newsandstar.co.uk/news/19174058.cumbria-police-officer-says-job-buzz-like-no-other/
(Accessed 13th May 2021)
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _Robert Morgan _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _17th May 2021_ _ _
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