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TASK 1


ROLE PLAY



APPLICATION FORM (INTERVIEWEE):

This application form is for the student who will be the interviewee in this role play. The interview is for a job in a printing press. The interview will cover 5 questions and give the interviewee a chance to ask questions related to the interview from the interviewer. These questions are as follows: (Fox, 2012)

1. Tell me about yourself.

I am Bulgarian. My skills include my ability to learn new things very quickly. My ability to grasp new information and learn about new printing equipment is very strong. I am very sociable. This means my communication skills are very strong. I do not get uncomfortable while talking to clients or my fellow team members. I have a serious attitude and I am very professional. I am fairly good at web-press maintenance as well and I can easily set up end parts of inline jobs. There are other skills too that I have mentioned in my CV. 

2. What are your strengths and weaknesses?

I have a weekly gym routine which helps me in maintaining my body. This develops my physical strength that I need for the job. I can stand on my feet for hours and I have a strong hand. It is very easy for me to handle the printing equipment. My weaknesses include my impatient behavior. Printing takes time so I get very impatient most of the time and then I start to lose focus. But with time, I have been learning how to manage this weakness and I an confident that it will not be an issue this time. (Showkat, 2017)

3. Why should we employ you?

I am very hardworking. The reason I put in so much effort is because I am passionate about printing, and I aspire to open my own printing firm one day. I love reading books and one day I wish to be a very successful publishing company which offers other printing sources as well. I am a very good leader I can manage teams very easily. In fact, I feel exhilarated when I have to be in different leading roles. I know that once I start working here, I can change the entire environment of the company and I can bring a lot of success to it. 

4. In your application, you claim to have good leadership skills. Can you give us an example of this?

Yes, I have good leadership skills. I used to work at Eclipse Color Print Ltd before this. We had this task where we had to print one million copies of a book in a single day. It was an easy project for us because we had advance equipment suitable for this project, but during the printing phase, our largest printer got jammed. We could not move it out of the warehouse and take it to a shop, so we had to fix it ourselves. Later, I found out that the printer was jammed because the printing rods were over heated and that made the ink stick to the rods. This was resulting in smudged printing, and we were losing a lot of resources. To overcome this problem, I suggested printing the books in the old-fashioned way. We did it by creating templated of the book and started printing each page by hand. This was a long and tiresome process, but I guided everyone through the process. My team leader was deciding whether he should ask for a new deadline. This would have resulted in less profits, but I convinced the team to keep on going and get through this. After a long shift of four hours, we managed to print 4, 000 copies of the book, but we still had 50, 000 copies to print as well. By this time the printer was fixed, and we printed the remaining copies using the printer. This was one of our biggest achievements for the company and everyone thanked me for how I rose to the challenge and managed everyone. 

5. Share an experience where you have successfully learned how to handle a new equipment.

The previous company I worked in updated their printing press and equipment. We were all given a training session on how to handle the new and advanced equipment and I completed that training session within three days. The minimum time period for the training session was six days but I covered it in half the time and successfully accomplished it. 

Questions of the interviewee from the interviewer:

During the role play, the interviewee is allowed to ask any questions related to the job and interview after the interview is over. These questions are as follows: (Adams, 2015)

1. What is the minimum level of physical activity required for this job?

We manage four shifts of 6 hours each. Sometimes we get our best printers to work 2 shifts a day. So, there is a lot of physical activity that we expect for this job. 

2. How many teams are currently working in your company?

We currently have two major teams working for us each having 5 members. We do not wish to expand our teams and add more members to it. We have a selective staff, and we intend to keep it that way. 


APPLICATION FORM (SECOND INTERVIEWEE):

This application form is for the student who will be the interviewee in this role play. The interview is for a job in a restaurant. The interview will cover 5 questions and give the interviewee a chance to ask questions related to the interview from the interviewer. These questions are as follows: (Allen, 2016)

1. What is your favorite cuisine and why?

My favorite cuisine is Chinese. This is because Chinese food is colorful and rich. The diversified color is what makes the cuisine look so delicious and attractive. The aromatic flavor is to die for and the excellent taste of every dish in a Chinese cuisine is why I love this cuisine. Also, it is a piece of art for me. Every time I make a Chinese dish, I love working with the colors and textures and this compels me to create more recipes. I also love the Chinese cuisine because it is a true picture of their culture, and the food takes you on a journey where you get to experience how the Chinese dynasty came to life. 

2. What is your favorite cuisine to cook?

My favorite cuisine to cook is obviously the Chinese cuisine. Other than that, I love cooking Thai cuisine and Middle Eastern cuisine as well. I feel that all three of these cuisines showcase my culinary expertise and give my cooking an edge. 

3. Do you plan on opening your own restaurant some day?

Yes, that would be a dream come true. I would not only be cooking, but I would also be able to create my own recipes and create a menu for my restaurant. Not only that, but I would also be able to display my signature style and create different looks for my dishes. I aspire to spread joy and delight through the taste of my food.  

4. Tell me about a situation where you worked in a team to achieve something?

In the previous restaurant where I worked, we had to seat a total of 6 critics all at once. The kitchen was a giant workstation for us because we had to prepare 3 course meals for all the 6 critics at once. This meant that the dishes had to be perfect. The pressure was too much, and everyone was panicking but we worked hard and managed our team. This was a very big achievement for us because later we got a 4-star rating, and the critics gave us very good reviews. 

5. Do you think you can work under stress? If not, how do you cope up with the pressure?

Yes, I can manage stress very easily. A restaurant kitchen is the most stressful environment to work in. Everyday is a new challenge and getting through the day is an achievement. To cope up with stress, I pace myself and set a list. Every task on my list has a designated time slot since being a chef means you must be very time consistent.  

Questions of the interviewee from the interviewer:

During the role play, the interviewee is allowed to ask any questions related to the job and interview after the interview is over. These questions are as follows: 

1. What is your daily average food consumption rate? (Murray-Gibbons, 2013)

We are a 4-star restaurant, and we serve around 5, 000 customers in a day. 

2. Do you have a single team working in the kitchen or multiple teams?

No, we have multiple teams. One team is assigned from prepping the meals, the other team is assigned for prepping the dishes. Another team is assigned to manage desserts, while our major team is assigned to manage our proteins which are our best sellers of the restaurant.


TASK 2


REPORT


INTRODUCTION:

For this section, I am going to explain how I got to where I am today. It all started with my education. I attended Language School Academic Lyudmila Stoyanova and it ended in May 2018. After that I started my job as a general assistant at Eclipse Color Print Ltd in Northampton shire England. To this day, I am still working in that company but now I am looking for new opportunities and a change of atmosphere. I have always been passionate about reading and publishing my own stuff. Since a young age, I have been into writing articles, poems, journals and much more. With time, this writing passion converted to printing passion. It gives me a lot of joy when I see words being printed on a blank piece of paper. So, this is where my interest for working in a printing firm started and this is how I got here. Someday I wish to have my own printing firm. (Frimpong, n.d.)


PERSONAL REFLECTION ON THE ROLE PLAY:

The role play is not suitable for me because there were only 5 questions that the interviewer asked me. Since the time of the interview was brief, I could not convey my insights regarding many things related to printing. The section where I got the chance to ask questions regarding the interview from the interviewer was also very short. I barely got to ask two questions and the was up. As for the questions, three of the questions were soft questions and two of them were hard questions. The soft questions included the following: 

1. Tell me about yourself.
2. What are your strengths and weaknesses?
3. Why should we employ you?

These soft questions helped me in setting the pace of the interview and they helped me in describing what kind of a person I am. They also helped me focus on conveying my future plans to the interviewer. The hard questions were as follows: 

1. In your application, you claim to have good leadership skills. Can you give us an example of this?
2. Share an experience where you have successfully learned how to handle a new equipment.

These hard questions focused on my experience. By answering these questions, I was able to explain my role and skills to the interviewer. The body language of the interviewer was professional. The interviewer welcomed me by shaking my hand and giving me a smile. Throughout the interview, the interviewer maintained a good eye contact with me, and the facial expressions were friendly and not at all intimidating. Also, the interviewer made the interview very comfortable by offering me a drink. But the interview was still very professional. The interviewing style of the interviewer was also professional. He generally seemed interested in my answers and in knowing what I can offer to the company. Other than that, the interviewer made it clear at the end of the interview that my answers were clear and not at all abrupt. I could not understand what was exactly required in one of the hard questions, so the interviewer cleared the meaning and requirement of the question and helped me in understanding it. The interviewer assured that I was a good candidate for the job and the interview was conversational and not at all interrogatory.  

For the second interviewee where I was the interviewer, I asked the interviewee 5 questions as well. The answers the interviewee gave were very precise and up to the standard of a general interview. I asked three soft questions and two hard questions. The soft questions are as follows:

1. What is your favorite cuisine and why?
2. What is your favorite cuisine to cook?
3. Do you plan on opening your own restaurant some day?

The hard questions are as follows: 
1. Tell me a situation where you worked in a team to achieve something? 
2. Do you think you can work under stress? If not, how do you cope up with the pressure?

The responses I got from the interviewee were clear and not at all abrupt. I tried to keep the interview comfortable by making it conversational and by maintaining professionalism. 


CAREER DEVELOPMENT PLANNING:

[bookmark: _Hlk92560173]A career development plan is a framework of employees’ short and moderate goals and objectives for their careers and occupations. It also includes the system of internal and external relations which are going to help them in achieving their goals and objectives. Usually, career development programs are non-mandatory. Five stages are required for the career development programs. These are following; (Shaito, 2019)

1. Exploration:

I worked in a company in which I figured out my skills to do work, what I am good at, and what further changes, and improvements are required to perform my tasks effectively in workplaces. Experience helped me in making my personal plans for my future profession. 
It improved some beliefs for me that I had from this career. 

2. Establishment:

The period of establishment initiated when I started my very first job. I gained 3-years of experience which helped me a lot in making a good start of my future career.

3. Mid-career:

People experience difficulties and challenges when they reach at mid-career. Due to these challenges, people got demotivate and lose their interests in their professions and change their minds regarding their jobs. In my case, i kept my mind relax and faced all the challenges positively. Even, I tried to learn from these problems and change my weaknesses into strengths. I became passionate about following current career in the future. 

4. Late career:

It originates when people lose their interests in their particular jobs and feel relax when their career is about to end. But facing all these challenges, I enjoyed my job and fully motivated to further continue my current profession. I can see myself in this career even forty years from now.

5. Decline: 

Unfortunately, people face failures and downfalls in their careers. In my case, I remained firm on my particular goal and desire to work hard so that I can achieve my goals and objectives successfully in the future. (Kapur, 2018)


REFLECTIVE CYCLE:

Kolb’s reflective diagram is given a name of experiential learning. Personal experiences and observations are considered as the basis for this framework, which is measured and evaluated in three steps. After the completion of this phase, they will serve the initial four stages. These are following.  (Akella, 2012)

1. Concrete Experience: 

Whenever we face any problem and circumstances, they encourage us to further enhance our abilities and practices to perform my tasks in more effective way. It exactly happened with me. At this point, I will make a note od particular circumstances and express what I observe, experience, and perceive. 

2. Reflective Observation:

After the first stage, we must think about further carefully on events which occurred in that setting. What are the weaknesses and strengths, what we succeeded, what improvements are needed, and what we haven’t achieved? What circumstances brought up to this failure? What are the reasons behind all these challenges and why did everyone act in the same manner? These questions helped me in realizing my mistakes and understanding my actual career development program. 

3. Abstract Conceptualization: 

The primary matter for this point arises on from the introspective observing frame's issues. The questions include what skills I developed to perform better? And what developments are required to improve my working? It develops the thinking skills of me as I come up with the new methods and plans to deal with the issues and challenges. 
It is also the advisable to schedule colleagues and the research to get a deeper knowledge and think outside the box. 

4. Active Experimentation: 

At this stage, workers implement their information and knowledge into practice. Some of workers will be successful in their objectives while few of them will face difficulties and unfortunately, unable to achieve their goals. This will serve as the initial point for the following procedure. When the phase of proactive experimental phase develops, it emerged into the concrete experiences. (Vince, 2012)
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PERSONAL ACTION PLAN:

[bookmark: _Hlk92560194]Actions plans are the programs and strategies that helps us in achieving our goals and objectives. When we adopt action or behavior, we will be able to execute or implement the actions to accomplish our goals. We are more likely successful in achieving our goals. Following are the five steps of developing personal action plan. 

1. Develop SMART goals
2. Listing of things to do
3. Make a timetable
4. Set aside resources.
5. Measure and evaluate your progress. (Beausaert, 2011)







SMART Goals: 

The SMART goals are as follows: (Macleod, 2013)

	SPECIFIC
	MEASURABLE
	ATTAINABLE
	RELEVANT
	TIME-BASED

	[bookmark: _Hlk92560210]For effective planning, I have decided to narrow down my objectives so that I can understand what my goals are and how I should achieve them.
	I will set milestones that will help me in acknowledging my skills. What skills are getting better and when I need to change my schedule and enhance further skills. 
	To achieve my aims, I will try my best to gain within specific time. As, this is going to help me in managing time. 

	My ambitions associate with the core principles and long-term aims that I have prepared for this career. 
	My priority is to complete my tasks within given time. 






SWOT ANALYSIS: 

The SWOT analysis is as follows: (Galea, 2015)

	
	STRENGTHS
	WEAKNESSES

	Internal
	· I have long work time experience.
· My skills are very sharp when it comes to printing and drying papers. I have a very strong and steady hand due to the physical activity that Is required by this job.
· I am highly confident when it comes to expressing myself. This is because I have participated in meetings with clients and publishers. 
· I have good communication skills. 
· I have strong leadership skills. 
· [bookmark: _Hlk92560235]Usually, I developed work schedules for my team. I have good management skills in my work. 
· I can manage challenges and have strong skills to overcome these difficulties. 
· I have a strong ability to learn and grasp new concepts.
· I am extremely determined and future oriented. 

	· [bookmark: _Hlk92560223]Along with other work, I faced difficulties in managing time.
· For me, it takes long time to make a comfort zone with new people. Because, unfollowing the specific routine, rapid changes are abrupt for me. 
· Burden of job makes me stressed sometimes. 


	
	
	

	External
	OPPORTUNITIES 
	THREATS

	
	· There are many publishing companies that hire printing assistants. This job is the start to everything. 
	· Since there are many printing firms, there is a lot of competitiveness in the industry. 




CONCLUSION:

[bookmark: _Hlk92560246]First, you must identify your own strengths and weaknesses for personal action plan and career development program. Through weaknesses, you have come to know that what changes and improvements are needed to perform actively and affectively in future and developed the skills to covert your weaknesses into the strengths which are required by the job.  Understanding the broad requirements that are anticipated in a career is very significant. Career development program is helpful in identifying the person needs, skills, abilities, and career goals in current profession and future opportunities. As, this will improve your working and increases the probability of success. 
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