Chapter 3: Research Methodology

3.1 Aims & Objectives

This section explores how the researcher intends to address the initial aims & objectives set out in the research proposal and addresses the limitations in obtaining credible research data. As explored in the literature review chapter, the researcher concluded there were no notable trends in official recorded data for domestic violence, however, there was a notable increase in demand on domestic violence charities. In this research it is intended to address the original objectives which have been further highlighted by the existing literature and attempt to fill in those knowledge gaps. The goal is to provide an insight into why victims aren’t reporting domestic violence to police, the effects it has on them, and the effects it has on frontline policing. 
This chapter will justify the steps taken throughout the research and why the chosen methods were the most suitable to meet each objective. One of the three objectives have been addressed in the literature review chapter in which the government’s response was critically analysed by the researcher. However, it would also be suitable to allow the research subjects to provide their viewpoint on this topic to allow further insight from their own perspective, without intruding on the main aims. The researcher has identified the pragmatic paradigm for an ontological approach, and the interpretivism ideology for an epistemological approach. This will provide results based both on realistic explanations, which are also based upon examples of truth. (Creswell 2013). 
Aims
Analyse the links between the COVID-19 pandemic and the reported domestic violence incidents.
The researcher identified a gap in the current research, there was a perceived increase in incidents however statistical information suggested there had been no correlation. 
Synthesis the effects on victims and front-line police in relation to domestic violence during the COVID-19 pandemic. 
The researcher will obtain the views of the public and the frontline police and then correlate the information into useable data in order to suggest improvements on victim support.
To aid with the research, the researcher will utilise Saunders et al’s research onion model (2007) as a guide by working through the layers. This will allow the research to be conducted holistically and remain specific to the topic.
3.2 Ethics and Limitations
Due to the sensitive nature of this research topic, there are several ethical concerns and limitations in obtaining information. The primary limitation is access to victims of domestic violence. Access to victims through police systems would be unethical due to a lack of prior consent on the victim’s part. It could also mean that should any disclosure of offences be made, the researcher is liable to report these to the relevant authorities which would contradict any anonymity of the participant. Due to this limitation, it would be more suitable to obtain a larger sample from the public to gauge their experiences with domestic violence during the pandemic.
Additionally, this research relates to the health of the participants due to the pandemic. Restrictions implemented to combat the virus restrict the face-to-face contact the researcher can have with participants. This can affect the interview process as it would be more impersonal and responses harder to read as they would likely take place through digital means.

3.3 Method & Design
A pragmatic philosophy has been adopted for this research as the researcher intends to use mix methods to obtain results. Mix method research is a synthesis that includes ideas from qualitative and quantitative research, it considers multiple viewpoints and perspectives (Burke Johnson et al 2007). Pragmatism offers an approach which is not limited by other specific philosophy such as ‘positivism’ in which personal viewpoints cannot be considered. Pragmatism utilises the best tools available to investigate a phenomenon and approaching it from a practical point of view (Crossley & Jansen, 2021). 
This research intends to obtain the viewpoint from police and their experiences with domestic violence during the pandemic, and similarly the viewpoint of the public and potential victims of domestic violence. Realistically these will be two drastically varied perspectives, therefore, questions will be tailored to these groups accordingly. Due to the limitations, the researcher will be unable to directly target victims of domestic violence for research. However, it is statistically likely to receive relevant answers through probability sampling. According to the Office for National Statistics, in the year ending March 2020 4% of men and 8.1% of women had experienced domestic violence (2020). Therefore, it’s likely the participants will either have some experience themselves or know someone who has. 
3.4 Quantitative Research 
The primary research method will be through online surveying, two alternative questionnaires will be designed for the public/victims and for police and the researcher will draw upon the statistical trends in answers. Robson (2007) states this approach is advantageous as it is inexpensive and utilises a fixed design which can be easily replicated.  Participants will be informed of the purpose of the research and will provide their consent for the information to be collected and disseminated whilst ensuring their anonymity. The researcher believes anonymity is crucial in this research as it will ensure truthful, accurate information is obtained. 
Questionnaire
The survey will be designed following guidance from Gendall’s Framework of Questionnaire Design (1998). Gendall builds upon Labaw’s (1980) original framework and focuses more on the question writing itself. As suggested by Gendall, these questions will be layered, beginning with open questions and filter down to specific questions. It’s imperative that the questions do not influence their mindset in anyway and the researcher’s values or perceptions cannot be identified within the questions. In order to retain the participants attention, the questions will be limited between 20-30. This will allow for this framework to be followed while retaining participant interest. The questionnaires will combine several multiple-choice questions with statement questions in which the participant indicates the level they agree with it. This will allow the researcher to gain an idea on specific circumstances and the participant’s overall perspective.
Sampling
This research must consider its limitations regarding the ethics of obtaining specific participants, therefore the researcher will use probability sampling (QuestionPro, 2021) for public surveying. This will consist of random sampling by promoting the survey online through networking strategies. This will ensure the data is representative of the whole population and likely to include a diverse range of participants. A target of 40 participants will be obtained for this section to ensure it is representative of the public opinion.
Alternatively, the questionnaire for Police will utilise non-probability sampling as the researcher will have an ease of access to this profession and will be directed specifically at them. It’s likely there will be a form of unintended probability sampling due to the variety of departments within police organisation, some of which may have very little experience with domestic violence. As this questionnaire is non-probability based at least 15 participants will be obtained to ensure a representative response.

3.5 Qualitative Research
Following the mixed method pragmatic design of this research, the researcher aims to conduct a semi-structured interview with a subject matter expert within the police. Due to the limitations this will likely occur through digital means such as online video meeting or open questions sent through email. Thody (2007) states the purpose of this type of research is to describe to the reader, the direct experiences of the participants and provide an atmospheric context to the findings. At least one participant is required for this section but ideally 3 perspectives are obtained to establish trends within this section. This will consist of limited open-ended questions where participants can use their own words to respond.
Sampling 
These interviews will be directed specifically to police officers and staff within the specialist domestic violence units. This will likely include the ‘Public Protection Unit’ within South Wales Police as this is accessible and realistic to the researcher. The design of the interview will ensure anonymity for the participants and ensure questions are not so specific that victims of domestic violence can be identified. The researcher will look to seek an understanding of the trends of domestic violence cases during the pandemic which include the severity of the violence, the support being offered to victims, and the referrals being submitted to them. 
Objective
The purpose of the interview is to provide the research with that insight from the police perspective but will also act as a foundation to assist with the analysing of the questionnaire data. The researcher will be able to identify trends and similarities in the data and compare it with the existing literature to allow for a better understanding of the situation.

3.6 Analysis of Results
The mix methods of this research will likely show similar trends through comparative analysis. The researcher will compile the results using the grounded theory (Glaser & Strauss 1967) to ensure the data has been systematically collected and assist in identifying any conflicting information to form a basis of knowledge on this subject matter. This approach is beneficial as it will allow the collected data to speak for itself and allow the researcher to form a conclusion that is not pre-determined.
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