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Midwifery is a vital profession in the health and social sector, providing support and care to woman during pregnancy, labour and post birth. The role was selected as it plays a critical part in improving maternal and infant health outcomes while delivering safe, compassionate, and person-centred care according to (NHS health careers, 2025). 
Midwifes work collaboratively with other health care professionals to ensure the physical and emotional wellbeing of women, babies and their families. To perform this role effectively, midwifes require combination of clinical knowledge, practical abilities and interpersonal skills, including communication, empathy, teamwork, and decision-making. (international confederation of Midwives 2024) This report will describe the role of a midwife, explain its importance within health and social care, evaluate the skills required to perform the role effectively and discuss why these skills are essential for delivering high-quality care.
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Midwifes play an important role in health and social care by providing care and support to woman during pregnancy, labour, birth and after the baby is born. Their main aim is to keep both the mother and baby safe while promoting healthy pregnancies and positive birth experiences. Midwifes also provide emotional support, give advice about pregnancy and newborn care, and help families make informed decisions about their care. They work closely with other health care professionals such as health visitors, and neonatal nurses, to make sure woman receive the right care when needed. (Royal College of Midwives, 2024)
The most important duty of a midwife is to provide safe, high-quality care for both mother and baby throughout pregnancy, childbirth and post-natal period. Midwives must monitor the health of both patients, recognise any signs of complications and act quickly if concurs arise. To carry out this role affectively, they need a range of skills, including good communication, empathy, teamwork, clinical knowledge and the ability to make decisions under pressure. These skills help midwifes build trusting relationships with families, provide person centred care and achieve the best possible outcomes for mothers and babies. (Nursing and Midwifery Council, 2019)


[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare
The 3 main skills within in the midwifery industry are communication, empathy, decision making and critical thinking. (indeed, careers guide, 2025)
Communication is one of the most important skills for a midwife because they must explain information clearly, listens to woman's concerns and work closely with other health care professionals. Good communication help woman understands their choices during pregnancy and birth, allowing them to make informed decisions about their care. It also reduces misunderstanding and improves patient safety.  (nursing and midwifery council 2019) if a midwife has poor communication skills, important information could be missed, which may lead to delays in treatment or mistakes that effect the baby or the mother.
Empathy is essential because pregnancy and childbirth can be emotional and stressful experiences. A caring and understanding midwife can build trust with woman and their families, helping them feel supported and respected. This can improve the overall experience and encourage woman to discuss any concerns they may have. Without empathy, woman may feel anxious, ignored or less willing to share important information about their health, which could affect the quality of care they receive.
Midwives must be able to make quick and safe decisions, particularly if complications arise during pregnancy or labour. They need to recognise when a woman or baby needs urgent medical attention and work with the wider healthcare team to provide the appropriate care. Good decision making helps prevent complications and improves outcomes for mothers and babies. If a midwife cannot make effective decisions under pressure, delays in treatment could increase the risk of harm.
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To provide safe and effective care, midwives need to continue developing their knowledge and skills throughout their careers. As healthcare is constantly changing, new research, technology and guidelines mean that midwives must keep their practise up to date. Three effective strategies for improving skills needed inn midwifery are continuing professional development (cpd), reflective practise and working with experienced colleagues.

Continuing professional development (cpd) is one of the most important ways for midwives to improve their skills. CPD includes attending training courses, workshops, online learning and updating professional knowledge. These opportunities help midwives stay informed about the latest evidence-based practise and improve clinical skills, communicational and decision making. For example, a midwife may attend emergency obstetric training to practise responding to complications during labour. This strategy was chosen because ongoing learning helps midwives provide safe, effective and high-quality care while meeting professional standards (Nursing and Midwifery Council, 2019)

Another important strategy is reflective practise. Reflection allows midwives to think about their experiences, identify what went well and recognize areas where improvements can be made. They can also ask mentors or senior colleagues for feedback to help develop their confidence and skills, for example after supporting a woman during labour, a midwife could discuss the care provided with a mentor and identify ways to improves communication or clinical decision-making in the future. This strategy was chosen because learning from experience helps midwives develop professionally and improve the quality of care they provide (Nursing and Midwifery Council, 2019)

A third strategy is learning through teamwork and mentorship. Working alongside experienced midwives to gain practical knowledge and develop their communication and teamwork skills. Observing experienced staff, asking questions and taking part in multi-disciplinary meetings can improve confidence and help midwives deliver person centred care. For example, working closely with obstetricians and neonatal nurses during complicated birth enables a midwife to learn new approaches to manage emergences. This strategy was chosen because collaboration supports continuous learning and helps ensure woman's and babies receive safe and coordinated care. (Royal college of midwives, 2024)
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In conclusion midwives play a vital role in the health and social care sector by providing safe, compassionate and person-centred care to woman, babies and families throughout pregnancy, childbirth and postnatal period. This report has explained the responsibilities of a midwife, importance of key skills such as communication, empathy and decision making and the impact these skills have on delivering high-quality care. It has also discussed strategies including continuing professional development, reflective practise and teamwork to help improve these skills. Developing and maintaining these abilities ensure that midwives can continue to provide safe, effective and professional care while achieving the best possible outcomes for mothers and babies.
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