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Level 6 Hotel Placement — Wee

L Week 1 .
Experiences/Tasks/Challenges/Lessons Shm. ShudentSen e H‘;ti::':t:::or
(outline hotel department) {oaze/r:me)
Housekeeping Saturday 25.0112:00-20:30 | Darius Condescu
* Checking if the rooms were clean according to the company
standards alongside the head of housekeeping
* Helping to clean the rooms and performing general cleaning tasks
e Stripping beds
* Managing room cleaning process under pressure due to the Chess
championship, over 100 rooms and also due to guests' extended
time for the check-out
Sunday 26.0109:00-17:00 | Darius Condescu
* Helping to clean the rooms and performing general cleaning tasks
e Check the stock W
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Week 2 "s'hﬁ,“ Student Signature Hotel Mentor
i re
Experiences/Tasks/Challenges/Lessons (Date/Time) e
(highlight hotel department) -
01Feb12-20pm | Darius
Housekeeping

g to clean the rooms and performing general cleaning tasks

o Helpin|
o Stripping beds
« Checking the rooms that were clean that day to make sure they M

comply with the company cleaning policy

02 Feb 08-16:00 Darius

Housekeeping

N

* Stripping beds : =
o Discuss with the manager the tasks and the issues for this specific

department, stock, linen issues noticed
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Experiences/Tasks/Cha||enges/ Lessons Shift Student Signature Hotel Mentor
(highlight hotel department) (Date/Time) Signature

03 Feb 09-17 Darius

Leisure Club

Assisting in running of the centre with customers on an on-going basis
Providing a safe environment for the guests
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Leisure Club

Doing the manadatory water PH and chlorine tests for the jacuzzi and the

pool
Maintaining the hygiene for the guests

ExperiencesITasks/Challenges/Lessons
(highlight hotel department}

Shift Student Signature Hotel Mentor
(Date/Time) Signature

10 Feb 09-17

Reception
Count till and safe

Complete handovers with nights and pa
departments-housekeeping, reservations

Assisting at Check-ins(15:00) and check outs(11:00)

ss anything onto relevant

k for

Calling the guests after 30 minutes t0 ask for a room feedbackand 3°

another feedback while checking out
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Darius

Reception

» everyone has check outand if not, call the room to remind
out time
yorts including

Start | 4
vouchers for the club members, si
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kS [ Hotel Mentor

- periences/Tasks/ Challenges/Lessons signatur

pighlight hotel deF

3 team members during lunc!







