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Introduction
Achieving long-term work in the health and social care sector requires developing a strong professional identity and important employability skills. To become a successful and employable practitioner, the Level 5 course Changemakers: Building Your Personal Brand for Sustainable Employment places a strong focus on growing self-awareness, reflective practice, career planning, and personal brand development. Using a current NHS post—the Community Partnership Worker position at Acorns Children's Hospice Trust—this study critically assesses my professional and personal preparedness for a particular employment function within the industry (Acorns Children's Hospice Trust, 2025).
A print screen of the NHS job posting for the Community Partnership Worker position—which has been chosen as the subject of this report—is shown below.
The report follows the nine assessment points outlined in the brief. It includes an analysis of the job description and person specification, a reflective evaluation of my existing skills, exploration of my relevant experience and training, and the development of my personal brand. It also identifies the value I would bring to the role, outlines a 14-month short-term development plan, and presents a strategic five-year career plan reflecting my long-term goal of becoming a qualified Social Worker. Overall, the report demonstrates a critical and reflective approach to employability, aligned with Learning Outcomes 1 and 2.
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Job Description and Person Specification
The Community Partnership Worker position, which Acorns Children's Hospice Trust posted on NHS Jobs, was selected for this report (Acorns Children's Hospice Trust, 2025). Supporting children, youth, and families impacted by life-limiting illnesses and loss is the main goal of the role. The agency works together with schools, youth services, charities, and community organisations around Birmingham to promote compassionate, community-based support. 
Job Descriptions
Mapping local resources throughout Acorn's areas to enhance networks of support for children and mapping local resources throughout Acorn's areas to improve networks of assistance for kids and grieving siblings.
Creating workshops, young leadership programs, and peer support opportunities.
Producing materials on subjects like bereavement, resilience, and emotional health that are important to youth.
Employing a public health perspective on death, dying, and grieving to facilitate community involvement workshops.
Establishing trusting connections with stakeholders, partner organisations, and the larger community.
Locating funding options and submitting applications through teamwork.
Person Specification
Expertise in forming community connections.
Outstanding communication and interpersonal abilities.
The capacity to interact with a variety of organisations, such as families, youth, schools, and nonprofits.
Knowledge of compassionate communities and asset-based community development.
Competent IT abilities for digital resource and communication management.
Flexibility and the capacity to move around the area on one's own.
Strong organisational, resilient, and empathetic abilities.
The NHS Constitution's principles of compassion, respect, decency, and dedication to high-quality care are reflected in this, as are more general expectations in health and social care (DHSC, 2023). Additionally, the position aligns with the strengths-based approaches commonly employed in social care (Skills for Care, 2023).
Evaluation of the Employability Skills Needed for This Position
The Community Partnership, a variety of employability abilities are needed for a worker position. Interpersonal, technical, organisational, and values-based competences might be used to group them.
Communication Skills
A key component of the job is communication. Employees must interact with kids, teens, schools, nonprofits, and community members. According to Jayasooriya (2023), establishing trust and helping clients deal with emotional difficulties depend on efficient communication. Facilitating workshops and creating instructional materials also need clear communication.
Compassion, empathy, and emotional resilience
It takes a great deal of empathy, tolerance, and emotional resilience to work with children and families who are grieving. Based on Cramer (1991), genuine helpful connections are built on empathy. While providing sympathetic assistance to others, practitioners must control their own emotional reactions.
Multiagency Cooperation and Teamwork
Working in collaboration with other organisations, such as schools, hospices, youth organisations, and community networks, is part of the job. A key component of contemporary social care practice is multi-agency collaboration (Payne, 2020). Employees must collaborate towards common objectives, foster healthy connections, and communicate information in an acceptable manner.
Digital Skills and IT Competence
To create digital resources, maintain communication, and record information electronically, the person specification calls for proficient IT abilities. In NHS positions, digital competency is becoming more crucial (NHS England, 2023).
Time-management and Organisation Skills

 Effective time management is essential for organising meetings, seminars, community visits, and resource development. Employees must set priorities, stick to deadlines, and efficiently manage their workload.
 Understanding of Policy, Equality, and Safeguarding
Although it is not made clear in the advertisement, all positions with children need familiarity with GDPR, equality laws, safeguarding frameworks, and best practices (Department of Education, 2023). Recognising, addressing, and reporting issues correctly are essential components of safe practice.
When combined, these abilities guarantee that the practitioner can operate in the community in a safe, caring, and cooperative manner.
Self-Evaluation of Current Skills
I assessed my present skills in connection to the position using the Skills for Care framework, academic work feedback, and a reflective method based on Gibbs' cycle (Gibbs, 1988).
Strengths
Communication: Depending on the individual and circumstance, I can change my communication approach. I communicate clearly, listen intently, and properly express myself. This is exactly in line with the demands of the position.
Empathy & Compassion: I am inherently kind, considerate, and emotionally perceptive. These attributes will enable me to interact with young people who are grieving in a compassionate manner.
Time management: I have good organisational skills and can set priorities. When organising community workshops and managing several tasks, this is crucial.
Teamwork: I like working with others and make a good contribution to group projects. For multi-agency, community-focused work, this is essential.
Developmental Areas
Writing Case Notes and Professional Documentation: My written work must be more precise, organised, and clear. Written communication is still necessary for planning, reporting, and relationship updates, even if this position is not very administrative.
Digital Record Systems: I need to improve my digital abilities because I have little familiarity with NHS systems.
Understanding of Safeguarding Frameworks and Important Policies:
To increase my confidence and professional competence, I need to get a greater grasp of GDPR, equality laws, safeguarding, and compassionate community models.
Tools I Use to Evaluate My Skills:
"Core Skills" guidelines from Skills for Care.
I use reflective models such as Gibbs’ Reflective Cycle (1988) and Kolb’s Experiential Learning Cycle (1984) to evaluate my skills.
Feedback from prior coursework and tutors.
Precisely matching the abilities listed in the NHS job advertisement.
This technique makes it clear what abilities I currently possess and where I still need to improve.
My Experience and Qualifications
Even though I am just starting in my career, I have relevant, transferable experience like:
Assisting colleagues or taking on voluntary work.
Involvement in community-based education and group projects.
Academic expertise from Level 5 Health and Social Care coursework.
Understanding the concepts of inclusion, communication, equality, and diversity as well as safeguarding.
Social and health care, I now have a solid understanding of person-centred care, values-based practice, and ethical obligations thanks to my education. I also intend to pursue the following further training:
Safeguarding Children (Levels 1-2 or 3).
GDPR and training on confidentiality.
Modules on diversity and equality.
First aid for mental health.
Digital system e-learning courses offered by NHS.
This will make me much more prepared for the position.
Developing My Professional and Personal Brand
My ideals, talents, and dedication to a profession in social care are communicated through a strong personal brand. The foundation of my brand will be:
· Empathy
· Expertise
· Being inclusive
· Dependability
· Inspiration to advance in the field of social work
I'll build this brand by:
Establishing a professional LinkedIn profile that highlights credentials and accomplishments.
Keeping a reflecting portfolio that includes academic work samples, CPD, and credentials.
Ensuring that my resume reflects NHS principles and emphasises my abilities.
Communicating both in person and online in a professional manner. 
Cote (2024) states that personal branding enables people to effectively convey their worth and differentiate themselves in competitive employment marketplaces.



The Value I Would Bring to the Position (USP)
My ability to establish compassionate, constructive relationships with youth and families is my unique selling proposition (USP). I bring:
· Good interpersonal abilities
· Cultural sensitivity
· Emotional intelligence and patience
· Commitment to career advancement
· Sincere desire to assist children who are grieving
In addition, I'm dedicated to learning, growing, and gradually assuming more responsibility since my long-term aim is to become a certified social worker. This shows aspiration and adherence to the organization's principles.
Short-Term Strategy (14-Month Gantt Chart)
(October 2025 until November 2026)
(Provided in Component 1)
An overview of the 14-month plan
·  October–December 2025: Finish Level 5 coursework
·  Start Level 6 courses in January–April 2026.
·  February–April 2026: Training on equity, GDPR, and safeguarding
·  April–May 2026: Develop digital and case note abilities
·  May–July 2026: Acquire experience providing care and volunteering
·  August–September 2026: Develop LinkedIn and CVs
·  Apply for positions as Community Partnership Workers from September to November 2026.
Long-Term Strategy (Next Five Years)
·  First year (2025–2026)
·  Finish Level 5 and start Level 6.
·  Enrol in CPD courses on GDPR, equality, and safeguarding.
·  Acquire experience as a volunteer or support worker.
·  Second year (2026–2027)
·  Get a job supporting the community.
·  Increase your trust in case notes, digital systems, and collaborative work.
·  Finish any further training on grieving and mental health.
·  Third Year (2027–2028)
·  Think about applying for an apprenticeship or a degree in social work.
·  Get experience collaborating directly with professionals and attending multi-agency meetings.
·  Develop leadership in initiatives aimed at young people.
·  Fourth year (2028–2029)
·  If approved, start your social work degree or apprenticeship.
·  Finish assignments in family support teams, children's services, or safeguarding.
·  Create a professional practice portfolio.
·  Year 5 (2029–2030)
·  Full degree.
· Make a registration application with Social Work England.
· Apply for positions as social workers.
The assessment's requirements for clear strategic and operational planning are demonstrated by this integrated plan.
Resources Required for the Development of the Needed Skills
I will need access to a variety of organised learning opportunities, workplace assistance, and useful development tools to effectively acquire the skills necessary for the Community Partnership Worker position. Completing recognised training that reflects modern health and social care professional standards is a top goal. Many of these are accessible through Skills for Care and the NHS e-Learning for Healthcare platform. These include Safeguarding Levels 2 and 3, GDPR and Information Governance, Equality and Diversity training, and Communication in Care lessons. My understanding of ethical obligations, legal frameworks, and best practices for assisting families and vulnerable persons in community settings will all be strengthened by these courses. To help me gain confidence in case-note writing, digital record systems, and interprofessional collaboration, I will need opportunities for workplace shadowing and supervised practice in addition to formal training, especially in community outreach teams, bereavement support services, and multi-agency partnerships. Support from a supervisor or mentor at work will be crucial for giving me constructive criticism and directing my career development. Additionally, I will require access to digital resources, including a laptop, sector-specific policies, reflective diaries, and online CPD platforms. Together, these tools will provide me the skills, self-assurance, and professional discernment I need to advance in my position and achieve my goals for long-term development.
Sharing My Skills with Potential Employers
Building my professional identity and improving my employability in the health and social care industry depend heavily on my ability to successfully communicate my talents to employers. I'll start by creating a concise, polished resume that is especially suited for community and partnership-based positions, making sure to highlight my abilities in cooperation, empathy, communication, and relationship-building. This resume will emphasise my dedication to lifelong learning, volunteer work, and pertinent training. In addition, I'll create a powerful LinkedIn profile that showcases my professional beliefs, personal identity, and career goals. By connecting with companies like NHS Trusts, Skills for Care, and local charities on LinkedIn, I will be able to expand my professional network and take advantage of new possibilities. I will also use the platform to share updates on completed training, professional reflections, and achievements, demonstrating my engagement with the sector. Preparing a professional portfolio containing my certificates, CPD logs, reflective journals, and examples of completed work will further support my employability by providing concrete evidence of my development. During interviews and applications, I will use the STAR model to clearly articulate my experiences and competencies. This structured approach will enable me to communicate my skills confidently and show employers how my experiences align with their organisational values and person specifications.
Conclusion
The abilities, morals, and professional conduct necessary for the Community Partnership Worker position have all been carefully assessed in this report. I have determined my strengths and areas for improvement through self-evaluation, job advertisement analysis, and strategic planning. The combination of a 5-year long-term plan and a 14-month short-term plan offers a clear route to employment and advancement towards my goal of becoming a licensed social worker. I am well-positioned to have a long-lasting and fulfilling career in health and social care by building my personal brand and successfully communicating my values.
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Job description Salary
£26,000 to £27,000 2 year
Job responsibilities
Make a difference in your community. Help us build compassionate. Contract
networks of support for bereaved children and young people. Permanent
‘Acors Childrens Hospice are looking for a Community Partnership Working pattern
Worker for our Eirmingham hospice to develop a peer support
programme and youth leadership programme, with the aim to part-time
increase grief literacy. Youll aso work closely with schools and
community organisations to ensure they are equipped to support Reference number
bereaved siblings 205129

Job locations

As a Community Partnership Worker, you wil
Acorns in Birmingham

Map community assets across Acorns regions Hospice
103 Oak Tree Lane
Be responsible for the creation of resources covering topics which Birmingham
matter most to young people. West Midlands
B296HZ

Fadilitate workshops and focus groups to promote a public health
approach to palliative and end-of-life care.

Identify external funding opportunities through collaborative Supporting documents.
IR Community, Partnership Worker JD Bham Nov 25 pdf (PDF, 662 KB)
Establish and maintain strong relstonships with our COMMUNtES  pyivacy notice
About you Acorns Children's Hospice Trust's
privacy notice (opens n 2 new
Experience in the development of community partnerships 1ab)

‘Able to engage and collaborate with a diverse range of
stakeholders
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stakeholders

Strong understanding of asset-based community
development/compassionate communities principles and practices

Competent IT skills

Were driven by childrens needs, 50 you should be able to travel
independently across the region

What we offer
£26,000- £27,000 per annum (FTE)
30 hours per week
Based in our Birmingham Hospice (829 6HZ)

Employee discounts from leading retailers including the Blue Light
Card

Discounts on refurbished tech
Eye Test discount
Health cash plan
Gym membership and equipment discount scheme

Bike2Work scheme - save up to 42% on bikes and equipment
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