[image: ][image: We are an Agored Cymru recognised centre in Wales]
[image: ]
Therapeutic Techniques Evaluation Table

	Therapeutic technique 
	Description 
	Example of how you could use it, it’s importance and benefits within your role.  
	Examples of the challenges or drawbacks to using this method within your role 

	Active listening 


	Active listening involves fully engaging with a person while providing undivided attention and showing genuine interest in their thoughts and feelings and experiences. Therefore, it is a process that goes beyond simply hearing words, instead, it incorporates non-verbal ques, such as maintaining eye contact, nodding and using appropriate body language that conveys empathy and understanding (Life. 2025). Asking open ending questions and reflecting on what’s been said, allows the person to feel valued and acknowledged. 





	When having a conversation with a patient. Always make sure I provide full engagement with them. Be fully involved and genuinely interested in what they are saying, making sure I give them time and not to rush them. Before we have a therapy session, I usually have a chat to them first about their day and not go straight into the task in hand. This helps to build a good rapport and keep them feeling like a human being and valued.  
	Time restraints – Sometimes we have limited time to spend with patients due to workload. There might be pressure to cover specific topics quickly.

Misinterpretation- Some conversations can have misinterpretations and intentions which can lead to misunderstandings and inadequate responses. This can disrupt the flow of the conversation. 

A patient might be very difficult to understand. They might have had a stroke or have a neurological condition which affects their speech. They can get frustrated as they are trying their hardest to talk.

	Motivational interviewing 


	Motivational interviewing is a collaborative, goal-orientated style of communication with particular attention to change of behaviours. It assists the patient to realise for themselves that they have the power to make changes, they recognise the problem, recognise how to deal with the problem, and feel motivated with a plan going forward to implement the necessary changes (Palmer. S. J. 2022)



	Asking the patient what they would like to change and how they would change it. Let them give their own ideas. 
For example- patient has decreased mobility due to not doing anything at home and sitting down all day. They identify that this is the cause of the problem and make suggestions on how they can change this. 
	Patient might have low mood and lack motivation. 
Patients sometimes feel that there isn’t an issue or a problem and have a lack of insight as to why therapies are involved. 
Patients can have some cognitive decline and not understand that there is an issue or a problem.

	Goal setting 


	Goal setting is the process of helping a patient discuss desired outcomes and develop plans to reach those outcomes. They can guide and encourage a patient’s efforts so they can reach objectives efficiently. Goal setting is making a person-centred individual plan.





	Encourage the patient to set their own goals. Sometime these can be unrealistic goals, however there is always smaller goals to achieve first to get to the next one. Discuss realistic goals and set a reasonable timescale. It gives the patient something positive to focus on. If the specific goal cannot be reached then discuss ways to adapt what the goal is. 
When certain goals are reached, patients feel a great sense of achievement which boosts confidence.  
	A patient might feel like they have ‘failed’ if a goal is not reached. They can become disengaged and lose motivation to carry on. This will have a negative impact on their well-being and physical and mental health could deteriorate. 

	Compassion focused approaches
	Compassion focused therapy is a psychological therapy technique which aims to help reduce stress and psychological difficulties, as well as increasing happiness, well-being and flourishing. It allows them to engage with the difficulties they are facing in a wide and helpful way. This approach helps people to become more compassionate in three different ways – To others, from others and to themselves (self-compassion).
The definition hold two related but separate parts:
1. Being able to notice, engage with, tolerate and understand difficulties, distress or suffering.
2. Being able to take wise action to manage, reduce, relieve and prevent difficulties, distress or suffering
(Balanced Minds. 2025)





	Being able to understand a patients emotions and their triggers. 
Working with patients with dementia, sometimes they suffer a lot of distress because they don’t understand what is going on. They don’t understand why you are trying to do exercises with them or assess their mobility. I find it better to keep things functional and ask them a simple question, like ‘would you like to sit over by the window and look at the garden’. They usually respond better, and you can then assess their mobility, posture etc. 

Some patients revert back to being their younger selves and have no awareness of space and time. Trying to correct them will cause distress.
For example – A patient used to always meet her children off the school bus at 3pm. She would always become restless around this time and start to wonder trying to find them. I used to walk with her to where she needed. When they did not come, she would usually say ‘they must be running late, I will go and wait for them at home with dinner’. She then used to go and sit back in her chair. 

	Sometimes when someone becomes too distressed, it can be impossible to calm them down. They become fixated on what has upset them. 


Some patients find it difficult to practice self-compassion. They might feel unworthy of compassion or believe that being hard on themselves is necessary. Especially when they feel that they are not progressing. 

	Emotional intelligence

	Emotional intelligence (EI) is the ability to mange both your own emotions and understand the emotions of people around you. There are five key elements to EI: Self-awareness, self-regulation, motivation, empathy and social skills. People with EI can identify how these emotions impact their behaviour and in turn, other people. Having EI can identify the emotions behind a persons behaviour, and have a better understanding of where they are coming from and how to best interact with them (MHA. 2025)


	Getting to know a person first before any treatment is important. Get to know their personality. Doing so will have a positive impact on how to interact with a patient. Be empathetic and be motivated to adapt to that patient. 
	Lack of empathy and understanding. 

Increased workload, causing stress and a decrease in staff morale which has a negative impact on the treatment of the patient.

	Shared engagement

 
	Shared engagement is by which both the patient and therapist work together to make decisions and choices about a patient’s healthcare treatment plan. Therapists will bring clinical expertise to the conversation, which patients will compliment on their own goals, needs and lifestyle preferences 
(Heath. S. 2023).
Also having a shared engagement with the wider multidisciplinary team and patients’ families can support the patient in achieving their goals.












	Keep the patient involved in every aspect of their treatment and respecting their wishes at all times to promote inclusion.
Involve families in their therapy.  

Collaborate with other health professionals so that everyone is working together to make safe effective decisions.
	Some families can over power their loved ones, and try to be ‘too heavily involved’ taking away their independence. Sometimes it can have a negative impact on the patients recovery. 

Some other health professionals might have different views in the way of treatment and might not agree with ideas that therapist or the patient has. 
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