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[bookmark: _Toc57984946]Introduction
Community Engagement the process of working collaboratively with and through groups of people affiliated by geographic proximity, special interest, or similar situations to address issues affecting the well-being of those people. Community engagement is important for organisations and its employees as it enables them to lend a helping hand towards the general public through fund raising, volunteering, economic development, community education, direct service etc (Hussey, 2020). Many organisations are actively participating in community engagement and they need to encourage the employees to help the community and group of people in need. A profit seeking organisation looks for business and earning profits but it should also look forward to give something back to the community and society. This report will discuss about community engagement and its impacts in the society. The selected organisation parties report is age UK, which is an UK based organisation and it is country's charity dedicated to helping everyone make the most of later life. This report we will explain about the community engagement activities that is undertaken by Age UK and how the employees are engaging themselves to be a better version of themselves to help the community in need.  Moreover, we will discuss about how these employees can be trained and the use of social media to manage and undertake community engagement and have a sustaining relationship with the stakeholders by overtaking the barrier of community engagement for the organisation.
Literature Review
Community engagement enables organisation to work for people in the society. People are the ones who are the main customers of an organisation and they needs to be helped for the sake of humanity. That is why many small and multinational organisations spend the money on charity and donations to help the community in need and solve complex social issues. There are many places where communities are in crisis. Due to recent pandemic situation, many people are in poverty and they have lost their jobs and is finding it difficult to live and support others. Old age people who does not have any personal income needs to rely on other during crisis and due to pandemic, everyone is suffering (United Nations, 2021). Charity based organisations work closely with communities and raise funds for them and donate them by providing health care, advices, clothing, food and shelter which benefits the community in need. This helps to create an equality better the rich and the needy people in community. With community engagement, a nation might lost its way and have several crisis which will impact the society and people living in it. Old age people are sufferers as they do not have anyone after their retirement to ask for help or spend time with and that is when community engagement has the opportunity to help them in their need (Age, UK, 2021). 
Community Engagement at Age UK
Age UK is based in UK and it is one of the most popular charity based organisation where they received charity and donation from others and help those in need. The people who are over 60 years of these are the fastest growing group in the society in UK and there are more of us than ever before. Aging is not a fault or illness but it can be challenging for those people and at age UK, they provide services and support at a national and local level to inspire and support older people. The main aim of Age UK to speak for those who raised their later life and to protect their long time interest and for the future generation. Age UK has been doing so well to help the people in need and especially the people who are older than 60 years of age and they have a network of around 450 shops and the sale and ever-changing range of products many of weeds transform the goodwill and the product that is donated by the general people . Some of the services provided by Age UK are information and advice Health and Care Services will be how the people campaigning, research, and this is the people in need is especially those who are over 60 years of age (Age UK, 2021).
Community engagement skills, knowledge and strategies 
Community engagement is something that requires proper knowledge skills and strategies to have a success in what the employees of an organisation are doing and make everything right. The prerequisites of community engagement at the skills knowledge and strategies that employees such as volunteers of an organisation needs to help the people in need and it should be based on the services provided by an organisation. Some of the mandatory skills and abilities that an employee would need for community engagement are given below
· Communication Skills- Communication skills are one of the most widely used skills in workplace. The employees and volunteers of age UK needs to have good communication skills you have the old age people during their need. It is necessary to have good listening skill speaking skill with various type of language is and also some interpersonal skills such as body language facial expression and energy while communicating with others reading their work as holidays for age UK (Abram, 2018). 
· Knowledge about community and social issues- This is another important skill required by the employees of an organisation to have to understand and have knowledge about social issues that I happening. For example employees of Age UK provides Health and care services and in this pandemic situation you to coronavirus they need to understand the health measures and answers as the older people are more prone to get affected to coronavirus 
· Problem solving and decision-making skills- The employees of age UK who are involved in different type of volunteering work to help the old and senior people needs to have good problem solving and decision making skills. Old people people might face different kind of problem and issues and the employees of age UK needs to make quick decisions to solve the problems on urgent basis based on the situation and that is why these problems are being edition is gives at social for an employee who can take responsibility of their own action (Abram, 2018).
· Fundraising skills- Fundraising is important for organisation is UK who are in the mission to help the older people and their group of community in need during their old age and as a result, they need fund for the daily expenses and provide care and services to the older people. Fundraising skill is very important so that volunteers can go to different places and organisations, ask others for help and donation, and create partnership to have the older people in need.

How social media platforms are used for community engagement
Social media is a computer-based technology that facilitates the sharing of ideas, thoughts and information through the building of virtual networks and communities (Investopedia, 2021). Social media has been helping businesses a lot due to increased dependency on internet and online based platforms and the social media websites and applications and regularly used for marketing and promotion of business offering. The employees of Age UK uses social media platforms for achieving the success in community engagement. Age UK is using their social media platform and website to make the general population to donate and help raise funds and ask volunteers to join and create corporate partnership to help the older people as they have no one to turn to support after their retirement. Social media platforms such as Facebook, YouTube, LinkedIn, and Google can be used to receive the success of a community engagement campaign. Social media is a great way to reach customers internationally and it creates a positive word of mouth among the general people which can be used by Age UK to raise funds and ask for donations to help the community in need. As Age UK is a charitable organisation they can ask for charities and donation is in the social media and post it in their website and Facebook page where wide range of people will view the content and my contribute for the betterment of the society. The content posted in social media platforms needs to be eye-catching and creative and the employees of the organisation need to have skills to use social media and some creativity and professional skills are required to make creative content which will capture the attention of the general population and reach towards the success of the campaign.
Training and development needs of employees
The training and development need of employees of an organisation are crucial for their success. To become successful in community engagement and fulfill the goals of Age UK, the employees need to have specific skills and abilities, which we have discussed in earlier section of the report. To achieve and have those skills are not so easy and it requires training, development, and enough time for employees to learn, grow, become better at their jobs, and become more efficient and productive at workplace. There are different cultural and socio cultural issues around the world and the employees need to gain knowledge and understand them so that they can help the old age people in every way possible and with the services provided by Age UK. The organisation need to look for forward and proactive approach to train the employees on multiculturalism. "Multiculturalism" is the co-existence of diverse cultures, where culture includes racial, religious, or cultural groups and is manifested in customary behaviors, cultural assumptions and values, patterns of thinking, and communicative styles (Livesalesman, 2018). While working and helping the old age people, the employees with meet people from different culture, race, gender, religion, and they follow a specific set of culture, which needs to be respected by the employees of Age UK. Training and development will help employees to improve their skills, knowledge and ability which will provide them confidence to face any type of issue and take quick decision to solve complex problem whenever required. The volunteers of Age UK work with different type of people and holds campaign for fundraising and donation for charity purpose and the employees need to be skilled enough to manage everything. The organisation can arrange training and development programs for the new and current employees for the organisation who will learn both soft skills and hard skills that will be required to perform well as a volunteer to provide services to the older people of 60 plus years of age who are the main target market for Age UK. 
Recommendations to improve community engagement
Community engagement is important for charity-based organisations as if Age UK whose main gaols is to provide services to the older age people when they have nowhere to go and no one is ready to listen to them. Therefore, Age UK can motivate their employees to work as volunteers in an efficient manner and have a kind heart for helping others. Age UK should make it easy for other to participate and making everything easier will help them to make partnerships with different charity based organisation and help the community in need. There should be an option to interact with the community and have conversations with them to understand the issues they are facing and how they can be helped (Betancourt, 2009). Understanding the crisis that is going on in society is important and it required proper research.  Due to coronavirus pandemic, the old age people are getting affected and they have more probability of dying from the virus. Age UK can provide heath and care advices to those old age people based on recent social crisis in the community. Social media is an effective tool to arrange and promote community engagement and with proper use of social media sites such as Facebook, Twitter, Google etc. community engagement can be promoted and others can be made aware of the community issues and help them to participate and donate to save the community in need. 
Conclusion
Community engagement is essential for an organisation to give something back to the society, look for social issues, and solve them by working as a team. Teamwork is important and one person cannot help a community but a group of people around the world together can help bigger communities and solve social issues during the crisis. Several external factors and barriers need to be taken into consideration while doing community engagement. Some of the common barrier can be lack of funding, lack of knowledge of social issues, challenges around partnerships and stakeholder management, which can be solved by working as a team and promoting community engagement though various channels and specially by using social media. The stakeholders of Age UK needs to be satisfied as well by promoting their donations and contribution for the society which will encourage more volunteers to work for the community and work as a team to help with community engagement.  
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