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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this assignment I am going to talk about how I managed stress and developed resilience during my initial 6 months of training, to do this is shall be using the model "Borton's reflective tool" which was founded in 1970 by a teacher call ‘Terry Borton’.

Stress is defined as “great worry caused by a difficult situation or something that causes the condition of feeling stressed” (Dictionary, 1999) and resilience is defined as “the ability of a person to adjust or recover from adversity or major life changes” (Dictionary, 1999).

My training for South wales Police started on the 23rd of March which happened to be the same day the lock down in wales started, a worldwide pandemic known as the 'corona Virus. The government had put social distancing rules in place, restrictions on traveling and had temporarily closed high-risk places such as leisure centres. I found it hard to de-stress initially, as my main coping mechanism when I feel stressed is weight lifting, there is research to suggest a positive link between physical exercise and the influence it has on improving stress related symptoms (de Bruin, Formsma, Frijstein and Bögels, 2016). I often find that the quality of my mood improves dramatically mentally as well as physically after visiting the gym, as it has a positive effect on my anxiety in turn giving me more self-confidence and minimizes stress. 

Studies show that unmanaged stress may lead to a variety of side effects such as increased heart rate, lack of sleep, and even start to effect one’s mental health (Hassmen, Koivula and Uutela, 2000). Additionally, I look forward to going to the gym from a social perspective, as I have made many friends since joining although this has been affected the gyms were closed.The Younger population have a more positive attitude towards physical activity, due to the many benefits it provides, as some of them previously mentioned (Poobalan et al., 2012). According to Kuvaja-Köllner (2012), looking after one's health is down to the individual's efforts but ultimately comes down to time. I set aside at least an hour a day to be involved in some type of exercise as a personal choice; it is a matter of prioritizing what I deem valuable to me, which is my health. People who enjoy exercise will see it as time well spent, improving life quality, appearance and overall satisfaction as Poobalan et al., (2012) state that people are more inclined to exercise when it is for their benefit. Many people can justify watching television for most of part of their day; yet not invest just one of those hours to partake in something that is proven to have so many positive benefits (Kuvaja-Köllner et al., 2012). Those who partake in exercise frequently have lower rates of depression and overall a more positive disposition, this is due to endorphins, which are released into the body creating a boost in mood, study findings show that those who are frequently active were less likely to experience mental health issues such as depression (Hassmén, Koivula and Uutela, 2000). There is evidence to support that those who designate time for themselves to exercise regularly can maintain the stresses that you endure daily and overall have a more manageable experience when it comes to developing coping strategies (Hassmén, Koivula and Uutela, 2000). 

The week before training I passed my driving test and I bought my first car, I was very nervous about driving to training as the journey is quite far from Cardiff and also via the motorway. However, I coped by staying calm and reassuring myself that even though the journey was challenging, I was capable of it. Cooney (2016) mentions you should care enough to be nervous about something but not so afraid that you hinder yourself from progressing forward showing resilience. Enhancement is understood to be something in its different senses that is better (Institute of Cognitive Science, University of Osnabrueck, Osnabrueck, Germany, 2014) However, there is research which debates people’s different motivations and desire dependant on their situation (Institute of Cognitive Science, 2014). Health & well-being is very important and one should never underestimate the importance of self-care as it can dramatically improve the quality of your life. This is due to neurons in the brain that recreate the feeling of taking antidepressants, therefore, enhancing your mood, the weather, sunshine and temperature can also effect mood changes in a similar way (Keller et al., 2005).

I Endured Working from home and being isolated with the support from friends and family and words of encouragement. Unfortunately, my family lives up north in Yorkshire so during the past six months on training due to lockdown I have been unable to see them. The hardest part was not being able to visit my parents if I was feeling disheartened, and being unable to share my achievements with them for example when I found out I had passed my exams. Our technology allows us to easily communicate with anyone, anywhere in the world but it is not the same as being there in person. If I had not had the support from my family and loved ones during these past six months, I honestly do not know if I would have got to where I am now. Now more than ever a lot of people are facing financial hardship due to the pandemic, but south wales police paying me to train has definitely helped.  Despite being remote for most of the training, I still feel I made good friends with the other recruits and feel as though going out on shift I know if I ever had an issue, I could easily ask one of them for help. 

During training, one of the trainers noticed a few traits that I have and identified that I may have dyslexia. Therefore, I was put forward for an assessment to which the results informed me that I suffer from "dyscalculia" which is a learning disability in where I find it hard to take in and retain information and that I have mild dyslexia. This has given me access to extra help from south wales police, not only in my training but also out on response. I have always found learning new things a struggle and in my previous degrees I felt that I was having to work a lot harder than the rest of my class, I am not sure how it's gone unidentified for so long, as I feel it could have potentially prevented me from reaching my full potential. Mortimore, (2008) research shows that those with a learning disability such as dyslexia have a preferred style of learning, when dealing with a situation they apply their style using their strengths, one of mine being that I learn well by repetition. 

The main thing I have understood and taken away from reflecting on my practice in this way is that I learn mainly through experience. "Kolb’s" experiential learning cycle would define me as a "kinaesthetic learner". Training has helped me identify traits in my learning development and show me how to manage better and do things differently to others in order to achieve the best results for myself. 

I feel that during my training I learned to develop resilience as I personally felt that I was tested to my limits, to the point where I understand that life can get tough, but I am capable of managing what is thrown my way. I think having resilience is an important trait of being a police officer because there will be incidents or occasions where others may not be able to cope with the gravity or trauma of what has occurred, but by having built up ‘resilience’ I shall be able to overcome most things considered emotionally strenuous to those less inclined. It is also about being able to adapt to change and how quickly you can bounce back from negative experiences or hardship. Research has shown that stress can also be seen as a positive, due it helping some perform better and change the way you behave (Mental Health Organisation. 2020). A work-life balance is necessary, as one of the main causes of stress and depression is caused by unmanaged work related stress (MHO, 2020).

My aims for the future are to continue developing and understanding ways in which will enable me to achieve my goals, of passing my two-year probation and becoming a fully independent police officer within South wales police. I have learnt that my learning is my responsibility; the effort I put in is the effort I shall get back in my performance. Having a positive attitude, going forward I would like to pursue things with greater confidence, without being afraid of making mistakes. From a personal perspective, training has given me a platform to prepare myself for my future career.

It has been a challenging six months but going forward I feel I shall be more proficient dealing with stress, whilst managing other issues that may be thrown my way, in turn having a more positive effect on my mental health. I have taken on board the constructive criticism given to me by my tutor about my behaviour and attitude towards learning, and how I can continue to contribute to a better understanding of how to cope with the pressures of learning the law, practical's and engagement with victims and suspects. As mentioned by the mental health organisation (2020) being able to recognise the symptoms of feeling drained or unwell, due to the pressures of work is beneficial in the sense that you can identify what is causing them. Then going forward put measures in place to avoid this happening again, it could be as simple as taking time out for yourself, reviewing your diet or making sure you try to get some extra sleep.


Word Count 1,631
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this assignment, I am going to talk about a policing incident that involved conflict where I played a significant role with an offender, critically assess, and reflect on what happened. Reflecting will allow me to understand and consider different ways of handling a situation and improving my development as an operational police officer, reflection is the process of continuous learning (Collins, 2020. There is research that proves there is a high demand for police officers to have critical thinking and reflective practice skills to solve problems during the action (Gogus, GÖĞÜŞ and Bahadir, 2020).
Throughout the assignment I will be using ‘Gibbs reflective cycle’ which consists of a framework for examining experiences to critically analyse what went well and what didn’t, to enable learning and an action plan for if a similar incident were to occur in the future (Gibbs, 1988). This theory provides a continuous cycle to aid improvement within reflective practise. It is my professional duty to know the laws and legislation alongside critical thinking, In turn, this will allow me to understand and assess the impact factors on a case-by-case basis when attending each situation using the national decision model (College of policing, 2019). 

When the call came in the offender had numerous warning markers for mental health, assault on police officers, and for weapons. After hearing this information, I felt my anxiety slightly flare up but I focussed my efforts on breathing slowly to stay calm and be able to manage the situation. I used my work phone to look up the location we were attending to get a better understanding of the type of surroundings we would be dealing with this allowed me to talk to my colleague about potential risk factors. Thinking ahead is so important because in policing you should always have a plan B because things often do not go the way you first imagine.

The offender had breached his bail conditions under the bail act 1967 against going to this particular location, therefor by going onto property he was trespassing. The offender was also on conditions to stay away from the owner of this location in which by him coming here he had also broken. A conditional bail is put in place by the courts to reduce the risk of the defendant committing further offences. The defendant had total disregard for the conditions that had been imposed justifying our arrest as we had reasonable grounds under Section 7(3) of the Bail Act 1976.

The offender had made his way into the workshop and perched on a table toward the back, I was encouraged to take lead on this call and employ the multiple skills that I had learnt through training which enabled me to try to engage with the offender. Working in a supportive environment has given me the confidence to take on new tasks and learn effectively. The logical thing to do in this situation was to attempt to remove the offender safely from the workshop with as little use of force as possible. Once there the owner of the workshop informed us that there were a variety of working tools and sharp knives in the workshop which were used for cutting rubber, this information alongside the intelligence we had previously been given about the offender been known to use weapons heightened the risk factors. We promptly attended the call and approached the workshop, which itself was very narrow and had tyres obstructing the full view of the offender, although I could just about see that he had both hands down by his front, both fists were clenched but I was unable to make out if he had anything concealed in them. A good risk assessment is a dynamic risk assessment, which as an active police officer I am subconsciously doing 24/7 whilst on shift, from the minute the call comes into the end of the incident. During the incident, I was constantly aware of my other colleague’s positions to ensure each other’s safety was upheld and others present were asked to stand in a place of safety. 

Betari’s box is a simple yet very effective model that is used in everyday policing which states that my attitude affects my behaviour and that in turn affects your attitude and your behaviour, in a continuous loop (Police, 2019). This model explains that others respond to the way you come across, so in this situation, I stayed calm and professional, whilst trying to come across as friendly as possible given that I was still attempting to show some authority. I expressed to the suspect that he should not be here and asked him politely to come out of the workshop so we could talk, though he did not respond.

 The suspect had very glazed eyes and kept looking up toward the ceiling, he appeared to be intoxicated as his behaviour was very unusual. There was a clear communication barrier due to whatever he had taken which was causing to act this way, this made it hard to build rapport with the offender. I asked the offender open questions to coax a response, however; he was unresponsive both verbally and physically. I also used non verbal contact which means keeping eye contact and open body language with the offender. The ‘Karpans drama triangle’ states that the situation of the person can influence the position of where each person stands in the triangle and that each person can switch profiles to have their needs met (Karpman, 1968). It allows for a deeper understanding of putting yourself in the three different positions of potential feelings one might feel in the three roles of victim, rescuer, and persecutor.  This model is often used to achieve peace in social interactions that are becoming dysfunctional the main point if the model is to try to stay out of the triangle, by being emotionally aware of the response you are portraying (Burrows, 2020). Using the policing code of ethics should guide you away from the triangle in the sense that you are maintaining one consistent role and not interchangeably swapping roles. I challenged the offender again and told him that he knew he should not be here and to come out of the workshop but still had no response, I actively encouraged the offender to decide for himself and gave him many opportunities.

Factors to consider were the offender has previously been known to be violent and that he appeared to be under the influence, he was also in a position where he had access to a variety of sharp objects to use as a potential weapon. One of my colleagues had a taser with him and initially red dotted the offender, however after speaking with him we both decided that we would feel safer if we had other officers also attend. I decided to ask for reinforcement after considering that the suspect was 6ft4 and known to be violent, in case we were unable to restrain him. Taking this approach ensured that no one was putting himself or herself at risk and showed we had anticipated a plan B that in turn led to a smooth removal of the suspect and arrest. Whilst asking for back up over the radio I contemplated that I could have potentially dealt with the situation as it stood and did not need the extra help. The national decision model is particularly ideal when faced with conflict as it allows you to gather and access all previous information with the present to consider options (Blackstone’s, 2020). When attending every call the most important thing I tell myself is that everybody wishes to go home safe at the end of a shift, with that being said asking for extra help is always going to be the option I would choose. 

Back up arrived and the offender was subsequently tasered to handcuff him and take him to the van. The criminal law act 1967, the police and criminal evidence act 1984 and common-law state that all uses of force must be the minimum required to achieve the lawful objective when dealing with a policing circumstance (College of policing, 2020). Having carefully observed the timeline of events, behaviour and information, I have the honest belief that the use of force, in this case, was necessary to get the desired result of removing the offender from the location, and were not disproportionate given the circumstances. A new law came into effect in 2018 called the ‘Assaults on emergency workers act 2018’ due to an uprise of 31% of those in the policing world being assaulted in the execution of their duty which increases sentencing powers (Brunt, 2020). The risk of being assaulted ran through my mind as I rushed forward to help my colleagues pin the offender’s arms back into the handcuffs, however knowing there was now extra support enabled me to successfully detain the offender, police officers have the power to detain someone using force under the criminal law act 1967 if reasonable during the circumstances. 

Respecting diversity within the community and avoiding discrimination by receiving the appropriate training about the equality Act 2010 (Blackstone’s, 2020) enabled me to not have any preconceived judgment as mental health can vary to a high degree, and there are many preconceived ideas about what mental health can look like, as It can vary drastically in terms of every individual. 
This significant because in terms of dealing with the offender it is only fair to remember that he may or may not be aware of his behaviour and how it is affecting others, in this case, the owner and victim of the workshop. The location must have had an emotional effect on the offender as he kept re attending the location despite being given clear orders not to. 

Emotional vs rational brain theory implies that sometimes our emotional subconscious can overpower our rational thought which could lead to triggering quick decisions that may lead to disastrous consequences (Ellis, 1995) I could have acted differently I could have been more authoritative and changed my tone of voice, but this could have aggravated the situation. Although some people may have thought that, this could have made the offender come out of the workshop, it is a difference of opinion and personal decision. Other options were considered, for example, we could have all attempted to approach the offender and handcuff him without the use of taser but he could have had a weapon enclosed in his clenched fists, which could have seriously injured any one of us. Parva spray could have also been another option to stun him whilst we restrained and handcuffed him, but again the risk of someone getting close enough to him was too high. Self-awareness is a skill that allows you to reflect on experiences to allow for recommendations for future practise, so by reflecting on the other routes, I may have taken and why I chose otherwise is a great way of analysing (Bulman and Shutz, 2013). The offender’s temperament could have changed so quickly, my intuition told me I had to keep the safety of everyone at the core of my thought process.

The suspect was arrested for ‘breach of bail’ conditions, having used the national decision making model to take the best course of action for the offender. The arrest was pre planned on route to the location as the offender had already broken the conditions with clear disregard for which had been put in place. Learning this way I can see what I did and didn’t do, critical reflection Is essential to aid in further progression in my career to enable me to handle matters to a higher professional standard (College of policing, 2020). Using my professional judgment, he lacked the mental capacity to think clearly for himself due to his intoxicated state. The safest choice was to remove him from the situation by handcuffing him, acting in his best interests, as I wanted no harm to come to him or other members of the public.  An offender is normally arrested under codes of PACE act 1984 using IDCOPLAN, which means they are given the necessity for arrest; however, under these circumstances, they were not required. It is always good to know what they would be anyway, so in this case, they would be to allow prompt and effective investigation of the offence, prevent the suspect causing physical injury to himself or any other person and to protect a vulnerable person (Black stones, 2020). The offender seems to be consistently returning to the location with the intention of causing harassment, alarm and distress to the owner which falls under the criminal justice and police act 2001, he could potentially be given a restraining order due to nature of him persistently coming back and having previously also turned up at the victim's place of abode. This should if followed restrict his future behaviour under section 5 protection from harassment act 1997.

Ensuring that use of force was necessary and justifiable for the situation policies and PACE codes should be adhered to at all time, they under pin accountability, human rights, and good practise across south wales police. Use of force from the college of policing states that the minimum amount of force used must be necessary to achieve the required result during operational duties- (College of Policing LTD, 2019). I feel that this was achieved by using a dynamic risk assessment throughout the incident to minimise risk to all involved, whilst taking into consideration the code of ethics. This incident has helped me to identify some of my strengths and weaknesses enabling me to assess my competencies; I feel comfortable verbally expressing my thoughts and utilising the Gibbs reflective model (1988). Continuing reflective practise will aid my hands on training and develop my skills for critical thinking, as it is an important part of response policing, which goes in hand with problem solving at a moderate level (Karakoc and Demir, 2020). Reflective practise is highly beneficial as It allows decision making that is fairly deliberated and not based on bias or preconceived opinions (Blackstone’s, 2020). It is also a form of self-expression a narrative so that others can see from our perspective (Boud, 2001)

Overall, I believe this incident was handled appropriately given the circumstances and high risk and that everyone involved agrees. Using the taser was the minimum use of force necessary to prevent the offender from coming to any harm considering all factors. I sought feedback from my tutor to consider what her thoughts on the incident were and if she had similar views to me, if not then why. Constructive feedback is beneficial as I see it as a positive way of developing a stronger system to becoming more self- assured. I feel that I’ve gained an insight into what type of learner I am, I would consider my style as ‘activist’ which is where people prefer getting involved and learning by doing, I find that I learn significantly quicker this way (Kolb, 1984). Conflict is tough to deal with in general but when mental health is involved it can escalate faster than usual, luckily in this situation the offender was arrested using minimal force that was proportionate to the circumstances. Throughout the whole ordeal, I had the best interests of the offender trying to support him in the best way I could.


Word Count 2,542












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this assignment, I am going to talk about a policing incident that I played a significant role with an offender and reflect on what happened, whilst understanding the relevant areas of the police curriculum, which are criminal justice, valuing difference and inclusion.

I shall be using the Gibbs reflective cycle model (1988) which allows the user to understand areas that may require improvement having made sense of the situation through doing.

There is a large misconception when it comes to calling the police, in the sense that you should only ring 999 when a crime has been committed, crime is stated to be an illegal action or wrongdoing, which is prohibited by law (Collins, 2019). Similarly, an incident is often something that happens, which more often than not can be unpleasant (English Dictionary, 2020). 

I was out in the car when I was attached to call over the radio of suspected criminal damage; the only information that was available so far was that the suspect in question had previous mental health warning markers and bipolar disorder. Mental health often falls into a stereotype and can be heavily discriminated against if not understood. Those with a mental illness need help, they need someone to assess them and more often than not be taken care of. The mental health act (2017) is a form of legislation put in place to protect those with a mental illness. At present mental health is on the rise as a side effect of the lockdown pandemic we are facing the public health board have plans to address an adequate response to encourage the public to ensure they partake in beneficial daily activities, such as exercise or maintaining some form of social interaction (Levin, 2019). For those who have a background of issues with mental health being isolated could lead to increased anxiety in turn leading to lack of sleep, worrying and depression (Usher, Durkin and Bhullar, 2020).

Whilst on duty I am always cautious to treat all members of the public with respect and proportionately to their individual needs, in line with the code of ethics (College of Policing, 2019).
Upon approaching the address, I could hear someone shouting, the female was leaning out of her large open window with headphones in but not making any sense. I was working the night shift so it was dark other than the light, which shone from the complex entrance security. The window from which the female was located was on the second floor up, and I could see that she had been throwing out the cutlery and other kitchen contents. There were broken plates, bowls, smashed glass and all sorts, even a blender and air fryer. 

I observed the females behaviour on approach to which she seemed to be shouting and mumbling but not making much sense, I spoke up to the female and said calmly “Hello, what is going on? Is everything ok?” to which she immediately closed the window and disappeared into the darkness. As I had been made aware that she has had previous mental health issues I knew I would have to adapt my response strategy, as the female’s emotions and concept of understanding of her actions could be more complex than usual. 

My colleagues and I were met with the male who had reported the incident, he stated that initially when she had been throwing items out of the window they were landing close to the cars below, he was worried they would be damaged or somebody could get hurt. We hastily made our way to the female’s apartment to which I knocked on the door; I also tried the handle because I was concerned for her safety. Whilst making our way up the stairs I was continuously dynamically risk assessing the situation. I took into consideration entry and exit points, her whereabouts in the flat because if she lived in a studio there could be a potential risk of sharp objects such as knives in close reach. 

My action plan was to make sure the female was not injured and to prevent any further loss or damage to property, whilst having the best interests for her. By using the National Decision model, I can work through any situation I find myself faced with, as it can be tailored to almost anything even non-policing situations. The police have a power of entry under section 17(1) of the PACE act 1984 to protect life or limb and prevent further injury or harm or damage. Although the female had closed the window and everything was now quiet. Taking action was key, I could not just leave the premises without gaining entry to see for myself the woman was ok, considering her previous mental health warnings and the current conditions of lockdown here in wales I feared for her mental wellbeing. We knocked on the door and the female eventually answered and let us in, there was only one entry and exit route. The female had nothing on her other than she was holding a mobile phone and had one earphone in and I could hear music playing.

I went over to check the window was shut properly and asked her to stay back from there, as I was unsure if she could fall as the window opened very wide. The female then sat down so I adjusted my height level by sitting too as I wanted to come across as less intimidating; I actively listened and kept nodding my head and smiling giving the female eye contact to let her know I was paying attention. The female mentioned she was not sleeping; this could be a contributing factor towards her state of mind and unusual behaviour. I could already see from her behaviour she was acting irrationally with an inability to understand her actions. To be honest I was fearful of being around someone with a personality disorder, as I did not quite know what to expect, as their behaviour could completely contradict their actions. Due to my lack of experience in dealing with such a situation, I concentrated on my engagement skills and focussed on how I could help the female. The female was not in the right state of mind as she had mentioned that she threw everything in her kitchen out of the window due to it being cursed by witchcraft and voodoo. I kept a calm approach, as I did not want to upset her or cause her to become verbally or physically aggressive. I kept professional and tried to behave in an encouraging but assertive manner. Without bombarding her with questions I asked if she took any medication for her bipolar disorder to which she answered yes, I also asked if she had taken any other non-prescribed drugs or alcohol, to which she replied no. Whilst the female answered my questions, I kept scanning the room where I noticed a knife to the side of her on the coffee table I proceeded to pick it up and just explained that I was popping it in a draw over in the kitchen just for safekeeping. Knowing if a subject is on any prescribed medication at an incident is useful as it saves having to re attend if you end up arresting or like in our case taking the female up to the health assessment facility.

Encouraging her to come on her own accord, to be assessed by the mental health team as they have a joint duty of care for those suffering mental health. The risk she posed to herself or others, as she lacked the mental capacity to be able to understand what she was doing was not a good decision, by taking the female away from the situation and placing her in a safe place, this reduces high-risk factors and allows her to get the right care and treatment needed straight away. If the female did not come with us voluntarily we could have brought her to the facility under the mental health act 1983, the act allows police officers to detain a person in order to seek assessment and treatment. The mental health foundation (2020) is working to change the negative outlook towards those who suffer from mental health and educate the population to reach a better understanding to erase discrimination (Study Moose, 2016). The Mental health capacity act is designed to protect those who may lack the capacity to make their own decisions when it comes to a variety of different choices. 

Consideration was given to understand the significance of the situation using all the information available for making decisions, having considered all the options action was taken in the best interests of the female experiencing deteriorating mental health. 

The building complex is let out by families with children, making those who live close more aware of mental health could be a contributing factor to her happiness as the community would understand that she is not a criminal, but just a neighbour who struggles with her mental health when it is not properly managed. This would reduce the risk factors of her returning home.

Only through good use of verbal communication and establishing a connection of trust with the female, I was then able to put in place an action plan of assisting her up to Landoch mental health facility.  Once there she would be assessed to further understand her current state of mind and determine if she is a danger to herself or others. Effective communication is key, and acting on behalf of the best interests of the victim is key, having considered the circumstances and underlying issues. I chose the best course of action using the national decision model to support my rationale, I could have chosen other options as she had calmed down and seemed happy to respond, she even went to make a cup of tea. I could have given suitable words of advice and left as she mentioned she was due for mental health assessment this week anyway, but in my personal opinion, I did not think she was well enough to be left on her own.  

I would like to think my actions made a positive impact, above all, I think showing the female patience and being sensitive to how she may be feeling given the reasoning behind why she had thrown all of her belongings out of the window. By taking the time to have a simple conversation and ask the female what had led her to the point of damaging all of her belongings gave me insight into the situation, which enabled me to come to the realisation she hadn’t intentionally committed any offence. However, I felt concerned for the female as she stated that voodoo magic had cursed all her belongings and that is her reasoning behind throwing it from the window.

There is research to suggest that those suffering from mental health have had negative experiences when being dealt with, treating someone in a negative way because they have mental illness is discrimination and may cause the person to avoid getting the help they need due to fear of being judged (Stigma, discrimination and mental illness, 2015). According to (De Vylder, Fedina and Link, 2020) this stigma may limit those suffering from reaching out for help and friends or family from reporting incidents as they are afraid of the victim getting the blame. The female herself was from a BAME background to which studies show that there is a stigma toward mental health with diverse cultural backgrounds especially from black and ethnic minority communities (Knifton et al., 2009).  Similar themes emerge that often shame or embarrassment is brought to family members of those suffering, therefor they do not seek intervention or help (Knifton et al., 2009).

I took a minute to assess the situation, this is also known as ‘reflection in practise’ which is known as whilst a person is carrying out their actions they think upon what they are doing (Schön, 1984). When dealing with a person who suffers from poor mental health considering all known factors is crucial, as your behaviour and attitude will need to be adapted to get the most out of the person you are trying communicate with. David Boud (2001) mentions that reflection usually takes place after an event, however, he uses a model known as ‘occasions of reflection’, which consists of three main stages. Firstly a reflection in anticipation of events, secondly in the midst of the event and reflection after the events. It is important to emphasize that feeling and emotions just as key as the actions taken if not more so, as reflecting can transform perspectives. Reflection is an important skill in many trades, as it allows the learner to make sense of what has happened through describing their experience (Schön, 1987). Combining this with using the Gibbs reflective model (1988) has allowed me to analyse what took place and how looking back I can learn from this opportunity, which will have a beneficial impact on my professional standards going forward. 

At present, there is an increased demand on the police due to the coronavirus as mental health and suicides sore, because of the perfect combination of isolation alongside anxiety is causing a spike in those who have a mental impairment, as they are already vulnerable (Dolgin, 2020). Those who have a lack of understanding towards mental health may say something that could offend someone who has a disorder, so taking the time to recognise some of the telltale signs will aid in a healthier relationship when it comes to the police and lack of understanding (Stigma, discrimination and mental illness, 2015). At present there are barriers to those that need support due to the partial closing of health care centres because of the pandemic (Dolgin, 2020). 

Front line officers are encouraged to do the best they can do and go easy on self-criticism, as the pandemic is not an easy time (Kaplin, 2020).  Our Safety responsibilities in this incident were not only to the female but also to those who lived in the apartment block, we have a shared responsibility in the detection, investigation and prevention of crime (Charman, 2018). However, on this occasion like so many others, a crime was not committed but there was a person in need of our help. In retrospect, I feel confident that I chose the most appropriate option for the female and overall view this experience as a positive one, having left the female in the safety of health care providers at Landoch hospital. Positives to take from this call are that I was able to recognise that no offences had been committed and that the female had been taken to a safe place, where I knew I could leave her knowing I had taken all reasonable steps to care for her.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this assignment, I am going to talk about a policing incident where I took the lead in dealing with an offender and reflect on what happened. Whilst understanding the relevant areas of the police curriculum which are decision-making and discretion, Conducting Investigations and Criminal Justice. To aid the assignment I shall also be using Gibbs reflective model framework to analyse my experience to understand areas for growth and development, this process promotes benefits of effective learning and is beneficial to enhancing performance (Gibbs, 1988). 

As police officers, we have a variety of options and powers when it comes to dealing with offenders, there are numerous ways of coming to a resolution without having to arrest. Arresting someone should be the last resort as I feel that criminalizing someone is the last stage, arresting someone could have lifelong consequences, especially when applying for work. Depending on the seriousness of the offence and other contributing factors, where possible instead of arresting you could give a warning and suitable words of advice, restorative justice, cautions, and out of court disposals. Discretion can also be used alongside the national decision model which is developed for police officers to justify their rationale behind any decision making process within any operational situation (College of Policing LTD, 2019). The idea is not to prejudge situations or individuals and treat people accordingly to their needs (College of Policing, 2019). Decisions and actions are rationalised using the Code of ethics which are the codes police officers abide by to professionally carry out their daily duties, they ensure that you always do the right thing even when no one is looking, reducing the risk of unprofessional behaviour.

I attended an incident where two security guards had reported seeing a male on their CCTV cameras who appeared to be exposing himself in front of their building in clear view of the public. On route to the incident, I gathered as much information that was available to me about the suspect and the incident. Doing this allows me to understand if we know the suspect, for example, if he has any warning markers this would allow me to adjust my communication skills to suit his personal needs if necessary. Once there we approached the location where the security guards had specified they had seen the male, there was a male of the description given upon the steps next to a pushbike. At the time of arrival, the male was preoccupied on his phone, I approached and introduced myself and asked him what he was doing on the stairs. I advised him of the information, we had received and that he matched the description of the suspect. I asked him why he was in this location and how long he had been here. The principles of policing developed in 1995 by the committee on standards of public life so that everyone is treated fairly and with respect, which in turn enhances the public’s view on policing (College of policing, 2020). I spoke to the male in a calm, friendly manner to take his side of the story as everyone has the right to give their account. 

The male then stood up so that he was level with myself, he stated that he was just out on a bike ride and that he had not at any point gotten his privates out. Whilst speaking to the male my colleague had been informed that the security had viewed more of the CCTV footage and in fact, seen the male urinating on the stairs out toward the public. My responsibilities as a police officer are to find out what criminal offence has been committed if any. The criminal procedures act 1996 regulates how the investigation of an offence should be supported by using the codes of practise where all reasonable steps to record, retain and reveal information have been met (Blackstone’s, 2020). I also spoke to the security guards to get a first account of what had happened, where they explained to me in more detail that initially, they had seen the male with his penis out facing towards the public through their CCTV footage. They immediately reported this to 999 however, after reviewing the footage further it was shown that he had been urinating just before they had caught this slide of the footage.

I spoke to the male again and asked him why he had initially lied, he admitted that he had been caught short and needed to urinate due to a bladder condition that he was currently on medication for, but because of covid, he was unable to find a bathroom. Right from the start, the male was very apologetic and highly embarrassed; I could see that he was very emotional and remorseful. I used to national decision model to assess the information as the model helps to make sense of a fast moving situation (Blackstone’s, 2020). When the male became emotional I used the policing principles by taking into consideration his old age, he said he had lied because he was afraid of getting into trouble. I tried to show that I was empathic to his situation, however, I had to stress to the male that he had chosen an inappropriate place to urinate, where he had chosen to face was viewable by many people, especially families with children walking past. I articulated that children could have seen him because he had chosen to urinate facing into where the public walked instead of away from eyesight. I believed that he was surrounded by ample other potential places more suitable to urinate, given the circumstances. 

The offender kept reiterating how sorry he was and that he would help to clean up the mess, the security guards were happy for him to clean up after himself and take no further action against him. I used the national decision model to assist in resolving the situation as I used the model to underpin my rational, using the model can eliminate us from making decisions based on our emotions as they can cloud judgment in professional situations. I treated the offender fairly and with respect knowing this was a sensitive type of incident. The male was mortified at the thought of being accused of exposing himself in public, which if not all the information was gathered correctly could have led to a more serious offence under indecent exposure, which you can be arrested for under the sexual offences act 2003. That is why in policing it is vital to gather and access all the information available before jumping to conclusions. 

I used personal details he had given me to do a ‘person check’ via the control room, the check came back with no history. Taking into account with the fact that the male was remorseful for his actions and that he had no previous history with the police and he had a pushbike with him, so if arrested we would have to arrange transportation for this to be booked into property. I now considered my powers and policy, although the male was highly apologetic I felt that because he had chosen to urinate outward facing the public during a busy time of the day he must have known to an effect he might have been seen by someone. For this reason, I made the decision that I had to take some form of action, although due to the low-level nature of the offence and having considered all factors, I decided to offer suitable words of advice and to issue the offender with a penalty notice disorder. A penalty notice disorder is a fine of up to £90 for the offence of urination in a public place, which if paid within 14 days is £35. The purpose of a PND is to deliver quick and simple justice for those who have committed low-level offences; the amount shown must be paid within twenty-one days or otherwise request a hearing. Penalty notice disorders are seen as an effective alternative that increases the time police officers spend on the street by decreasing the amount of paperwork and need for attending court (Penalty Notices for Disorder, 2020).

Discretion is known as the freedom to decide what should be done in a particular situation based on personal judgment within the legal guidelines (Dictionary, 2020). There are many factors to consider when choosing discretion as an option as the judgement can be heavily influenced by the offender’s behaviour (Savelsberg and Walker, 1994). Arresting someone can be a traumatising experience if I can use my powers to deal with an offender reasonably without the need to arrest then I shall. Throughout the incident I was also very conscious of how the police are being portrayed to the public and world in present times, I felt that I could not just let him walk away but he also had to realize his behaviour was unacceptable. The principle of accountability underpins discretion, the role of a police officer is to maintain law and order and instil confidence in the police through their dealings with the public. It is important to understand when discretion is proportionate to the incident as too much could cause unpredictably or injustice (Choongh, 1998). The drive behind more effective policing reduces risk and increases efficiency (Hillyard and Gordon, 1999). Future policing is expecting more transparency and accountability in policing structures enables change and a higher percentage of positive experiences having encountered the police (Treverton, Wollman, Wilke and Lei, 2011).

The social exchange theory is based on all behaviour is a series of exchanges, in this case, the negotiation is agreed with the acceptance of what has been done and that the offender agrees, having weighed the positives and benefits and the negatives or costs (Thibaut and Kelley, 1959). This theory creates trust and relationship satisfaction between both involved, the combination of these principles applied to policing ensures that the confidence that the public has toward the police is upheld. To issue the male with the PND I needed to write down his details, it is my responsibility to record and retain those details professionally under the data protection act 2018. The act was brought into place to ensure that all personal data is processed correctly and only used for a legitimate policing purpose. Data protection act 1998 states that in the course of my duties I shall treat all information or data with respect and use any such for a legitimate policing purpose only. When retaining significant information procedures and regulations should be followed to manage all personal information to high standards of competence (CODE OF PRACTICE ON THE MANAGEMENT OF POLICE INFORMATION, 2020).

Policing values were engaged as I remained impartial throughout as previously mentioned I do not attend incidents with a preconceived opinion or bias, I am there to gather and assess information only (College of policing, 2020). The potential impact of bias can undermine the reliability or result of an incident as it is a human tendency to have a pre-conceived judgment, which could affect overall fairness and credibility (Marder, 2020).

Routine Activity Theory also is known as RAT explores to reasons behind why people commit a crime (Blackstone’s, 2020). The theory suggests that when there is a motivated offender, a suitable target and the absence of a capable guardian if the three necessary elements are there then the offender is likely to commit an offence. Take just one of those elements away and the offender is much less likely to commit the offence (Cohen & Felson, 1979). In the case of this incident, the offender saw a chance to urinate as he thought nobody could see him, or that he would not be reported. Most of the general public is aware that it is a criminal offence to urinate in public under the public order act 1986, although one can argue due to covid that most public toilets have been closed which is effecting basic human rights (Gerretsen, 2017). The British toilet association have stated that there is a huge shortage of public toilets throughout the UK due to council budget cuts over 50% of toilets have been closed, reducing privacy and public decency drastically (BTA, 2019).

Afterwards, I made sure update the log on the occurrence via my works phone and notified the control room over the air that I’d put an update on the log and to close down the call, and then attach me to the next available incident. 

Reflecting on the incident I did feel empathy towards the elderly male, as I acknowledge that due to the pandemic most public toilets are closed and it is difficult to enter any public café or pub unless you have a mask or a booking. However as previously mentioned it is where he chose to urinate that was the issue, as there were plenty of well-hidden spots close by if he had no other choice. The national decision model aided me in coming to the choice to issue a penalty notice disorder; I will unquestionably be using this approach for future incidents. The Gibbs reflective cycle also offers a step by step process on reflection allowing to make sense of what actions were taken and why. The model seeks to challenge your actions and understand your thought process, promoting self-improvement by addressing your weaknesses and strengths (Gibbs, 1988).

Luckily the offender understood that he was in the wrong and cooperated and accepted me issuing him the fine, although it could have gone completely different. The male could have turned verbally or physically aggressive. This could have resulted in him being arrested under assault of an emergency worker Act 2018 and depending on his actions use of force may have been necessary. In policing you have to continuously dynamically risk assess an incident and always be aware that things could turn sour regardless of how fair and respectfully you treat those involved. 

I considered my duties and responsibilities as a police officer and I changed my attitude to suit the needs of that suspect,  doing what was necessary and proportionate to address them (College of policing, 2020). Using my discretion through conducting investigations and criminal justice, I felt that I took a non-judgemental approach, having social awareness allowed me to deal with the incident in a simple yet effective manner. Reflective practise has taught me to move out of my comfort zone by using the support process of the national decision model to guide me into making the right decision, through reviewing what actions I took and why, I can recognise the importance of acknowledging both my strengths and weaknesses (Cowell, 2019). Reflection is also important as it allows us to think about future practise and how we can best deliver safely high quality care to victims, offenders and suspects, which is similarly known as guided reflection (Wilding, 2008).
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Developing Confidence when attending calls




	This will be achieved through experience and guidance from my tutor. I will push myself in order to enable me to make the most of tutorship period. I will learn from watching and listening to other officers. 
	My tutor will be assisting in providing me with support, as well as others in my team and my sgts. I know that everyone in my station is very supportive and understands that there is a lot to learn, they have all offered me their support, I only need ask if needed.
	I hope to develop this during my tutorship period, to become signed off as independent. 
Then continuing to develop this over my 2 year probationary period, following on into my future career.

	


Develop my statement writing to a sufficient level 








	This will be achieved by attending as many incidents as possible to take statements and get used to the procedures. The more statements I take the more I will understand how to word them. I also  use the app pocket sergeant as this shows question checklists in template format to aid in making sure all the relevant information has been obtained.
	My tutor will be supporting me with this, I always get her to check my work before sending it, or marking as complete so I can make the relevant changes if necessary. My tutor has also sent me some examples in order for me to understand the structure and writing style that is used.
	I hope to become confident in my statement taking as soon as possible as this will aid me on response. I already feel that I am becoming more independent when it comes to taking them, with the more that I am taking. Aim to be sufficient with no help or advice needed by the end of my 12 week tutorship.

	

Develop my Niche knowledge so I can manage a case file from start to finish. 










	

From attending incidents and gathering information. Understanding policies and procedures
	
With assistance from my tutor, or other colleagues who have knowledge on case files and file work preparation. 

[bookmark: _GoBack]I will also ask other colleagues or my Sgt.
	
Aiming to understand this before the end of my tutorship however depending on the calls I attend and deal with it can vary. Otherwise then within the time scale of my 2-year probationary period. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _Sophie Ward _ __ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _ _ _ 25/11/2020_ _ _ _ _ _ _
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