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Assignment 1 – E-Portfolio Evidence of Learning 
To be completed on one MS Word document for submission:

• Write EITHER a personal statement for applying for a postgraduate degree OR a
cover letter for applying for a job, based on your plans for the future (equivalent to 600
words).
[bookmark: _Hlk88053678]• Produce a professional Health and Social Care CV for your future career ambitions
(Equivalent to 700 words).
• Create a “pitch” to convince a company to accept your proposal for a TV series, radio show, documentary, or book, on a topic relating to your professional area of interest
within Health and/or Social Care. A pitch needs to be presented in written format on
MS Word, and you may use visual or other materials as necessary (equivalent to 700
words).
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Introduction 
Within in this assignment I will show the key learning points which you have gained, this was a project within an E-module and creating my own E-Portfolio, so it was a lot of self-efficiency and time management as it was self-learning Identifying the Changemakers: Building your Personal Brand for Sustainable Employment module and what I have learned within the module. Drawing upon the aspects from each of the four units of the module, Brand You, It’s a Small World, Opportunity Knocks and The Pursuit of Happiness to identify your knowledge and critical understanding to evaluate personal employability skills and their congruence with the skills required for professional practice in a real or simulated environment, whilst also being able to Build a personal brand and promote a professional identity for a specific opportunity in the Health and Social Care Sector. 













Cover Letter 
This cover letter is for a Children and Young Peoples Counsellor job position in Birmingham, Edgbaston that I found I have also attached the link for the job advert. Please refer to the references page.

 (
Dean’a Comrie 
Deanacomrie22@gmail.com
07928160916
157 Springhill, 
Birmingham, B
18 7bl 
Dear 
Employer
,
My name is Dean’a Comrie I am currently 
in my first year
 of two
 
study
ing a 
bachelor’s degree
 in 
H
ealth and 
S
oci
al care 
at The University of Wales 
Trinity
 Saint 
David, (
Birmingham Campus)
, also I have 
a diploma in 
Sk
ills for the workplace 
in 
(health and social care)
 that I received 
also from
 The University of Wales 
Trinity
 Saint 
David, (
Birmingham Campus
 
in 
J
anuary 2021
.
I would like to apply for this job
 position as a 
Children’s
 and Young People counsellor
 as I would like to work with children and 
young
 people 
a
nd give them the tools to help with
 their wellbeing
, mental heath and personal issues as I think I can relate to this as raising my little brother from the age of 11 when our parents passed away
, there was 
a lot
 of 
obstacles
 that came up with him growin
g up in the Birmingham area
  and the bereavement of 
our parents and older sibling
, but I believe with the 
right
 direction help and understanding I helped him in
to 
the
 young man who is now himself attending 
The U
niversity
 of Derby
 . 
I am 
individual that
 
has
 the ability to
 work on my 
own,
 have the 
initiative
 to help 
others,
 
being very professional and adhering to compliance and procedures,
 and 
I’d
 think I 
could be
 
an
 essential part of your 
team.
I am 
an
 amazing at listening to others about the 
needs,
 I can show a lot of empathy and I recognise when not to show it also. I find that I am compassionate
, confident in my 
tasks,
 trustworthy for those to be able to rely on me for certain tasks and needs
. I am a giver 
so therefore I will go the extra mile
 for anyone 
in order to
 make a difference within their life. 
I would really appreciate the 
c
h
ance to become a part of
 a 
team 
like your own 
and help make a difference in peoples lives 
and be the 
reason 
someone’s
 able to wake up in the morning, 
establish
 
their
 goals, help with 
confidence.
 
Look forward to hearing from you soon 
Sincerely 
Dean’a Comrie 
)
Professional Health ana Social Care C.V
Dean’a Comrie
157 Springhill, Birmingham, B18 7BL
07928160916
deanacomrie22@hotmail.com

Personal summary
I have achieved a lot in my life from my career to personal life from being the self-efficient, hard-working person that I am. I can facilitate a work team in any environment, as well a working by myself off own initiative. The skills I have acquired are all transferable skills , gained during my work career would include 12 years’ in administration and customer service experience in a variety of diverse roles” the range of skills that I have sufficed from previous employment ,from cleaning , fitness and health and safety, time management, customer service, teamwork, computer skills, cash handling and delegating with customers to find the best result to their complaint or query. I think of myself to be extremely outgoing and adventurous person who always finds the good things with situations. I also always push myself to make the environment I am working in a happy environment for myself and the others around me I work with. I strive for excellence in my work.
About Me
I am currently studying my bachelor’s degree in Health and Social Care to pursue my chosen career in the Counselling/Mentoring within the health and social care sector to help young youth and young adults understand their own abilities and how to channel them in the right direction. 
Work Experience
· Assistant Manager Jades House - Birmingham
January 2020 to March 2020
Covering position (Temporary)
Opening and shutting of the shops
Serving customers
Till check
Cleaning
Answering phones

· Customer Service Assistant Jades House (Chinese food shop) - Birmingham
January 2019 to July 2019
Serve customers. Till check. Stock check
Answer phone. Take orders, clean windows, General cleaning, cash handling

· Operator machine Barclay’s plastic - Birmingham
November 2017 to January 2018
Manual handling, filing paperwork, Packing, sorting, cleaning work area,

· Call Centre Agent BMG Research - Birmingham
March 2017 to May 2017
Outbound calls on surveys for market research for clients

· Checkout assistant B&M bargains - Birmingham
January 2016 to May 2016
Serve customers, handling cash, replenish stock, keep till area tidy, answer questions from customers

· Administration assistant Birmingham City council registry office
May 2015 to June 2015
Serving customers
Filing births and deaths certificates
Answering and replying to emails 
Sorting out the certification files
Printing certificates 

· Checkout assistant Tesco ltd
January 2012 to April 2012
Serve customers, handling cash, replenish stock, keep till area tidy, answer questions from customers

· Sales Assistant BHS - Birmingham
February 2010 to May 2011
oasis fashion
customer service
face to face relations
cleaning
till operator
displays

· Hospitality Assistant the great Hampton pub - Birmingham
June 2008 to April 2009
serving customers
till operator
serving drinks
cleaning
replenish stock
waitress
take food orders
Education
· Bachelor's in Health and Social Care
University of Wales Saint Trinity David - Birmingham
January 2021 to Present
· Diploma of Higher Education in Health and social care
University of Wales trinity saint David - Birmingham
September 2019 to May 2020
NVQ 2 in Gambling Operations
Equality Level 2

Skills
• Call Centre
• Customer Care
• Customer Service
• Customer Support
• Management
• Cash Handling
• Customer Service Skills
• Scheduling
• Team Building
• Inventory
• Sales
• Word
• Microsoft Excel
• Inventory Control
References Available Upon Request 


























Pitch – Documentary/ T.V Show
Introduction – This a 5-part Documentary about Counselling the youth of today. It will be broadcasted as a Tv show where there will be five episodes, each episode will contain of what, who, where why and how counselling can be a positive tool taught to young children and adults that will help them later in life. I am focusing on Youth counselling as there are a lot of children in the world who do have intermediate and positive role models but not everyone who comes in to contact with young children and young adults can connect on the level that the young child/adult needs for them to be able to trust you to open and discuss their feelings (McLeod, J., 2003). Youth Counselling Is for Any Young Person Who's Having Problems. Whether It's Mental Health Concerns or Issues with Parents or even their well-being.

	Episode 1 – What is Counselling?
	This episode is the beginning of the documentary where it will be explaining on the complete format of counselling and what it consists of? what is counselling? when did counselling first come used to help guide others? Answering all these questions could be interviewed by profound therapists, counsellors, university lectures and the NHS employees.
The Definition of counselling is a meeting between a client and a counsellor. The meeting happens at a set time to give advice to (someone).in making their career decisions, to give professional help and advice to (someone) to resolve personal or psychological problems, (Sheppard, G., 2015).

	Episode 2 – Who needs Counselling?
	In this episode we will see who uses the counselling service? How often do they use the services provided? Is it mandatory because of a job? There is not just counselling out there for children, young people and mentally ill people but also Many people are involved in this including nurses, teachers, police officers, emergency responders, pastors, managers, and volunteer community workers, teachers, in addition to psychologists, social workers, and counsellors, (Gibson, K.,2002).

	Episode 3 – How does Counselling effect those who use the service?
	included in this episode will be about the negative and positive effects it has on those using the service. and how much of a direct effect does it have on doctors, police, pastors etc. for it to be mandatory within their job sector, how do counsellors reach out to individuals who are reluctant to seek counselling services? (Geldard, K.,).

	Episode 4 – Where do you find Counsellor?
	This episode will include of where to find the best counsellor suited to your needs. Going to the doctors to discuss your mental health needs and which company use what counselling service including through telephone services (hotlines), internet. (King, R.,2006).

	Episode 5 - The outcomes of using a Counsellor?
	In the final episode it will be a review of all the episodes before and assessing the positive outcomes and the negative outcomes that surrounds Counselling and how has it evolved from the first time it was used as a service till how it as evolved to the present day (Westergaard, J., 2013).


.
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