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Slide 1. Introduction (1 minute)
My name is Tanya Roberts, and today I will be presenting a seminar on the role of youth workers in supporting young people’s psychological wellbeing and their transitions through adolescence.
I will begin by outlining the key developmental changes that occur during adolescence, including physical, emotional, and cognitive development, as well as the key age‑related milestones. I will then explore how relationships shift during this period, particularly with families and peer groups.
Following this, I will consider wider social pressures such as poverty, digital influences, and changing employment patterns. Finally, I will conclude by discussing how youth workers in Wales can support young people through these challenges, drawing on psychological theory, youth work principles, and Welsh policy frameworks.
Slide 2. Understanding Adolescent Transitions (2 minutes)
Adolescence is widely recognised as a complex and challenging period, marked by rapid physical, emotional, and cognitive changes. These changes shape young people’s emerging identities and influence how they see themselves within society.
As we can see from the top image this visualises how the brain develops and second image is what we think a young person mind looks like as they try and navigate through Adolescences.
Slide 3 Eriksons psychosocial theory 
Erikson’s psychosocial theory identifies adolescence as the stage of Identity vs Role Confusion, typically occurring between ages 12–18 (Erikson, 1968). During this stage, young people explore their values, beliefs, and future aspirations. Erikson argues that when adolescents are given space to experiment, alongside supportive guidance, they are more likely to develop a strong and coherent sense of identity.
[image: ]
Slide 4
Piaget’s theory also highlights significant cognitive development during adolescence. He suggests that young people enter the formal operational stage from around age 11, gaining the ability to think abstractly, reason hypothetically, and consider multiple perspectives (Piaget, 1972).
[image: Overview of Jean Piaget’s four cognitive development stages with age ranges and key characteristics for educators.]
However, despite these advances, the adolescent brain is still developing—particularly the prefrontal cortex, which is responsible for decision‑making and impulse control. This can lead to increased emotional responses and risk‑taking behaviours, including substance misuse, unsafe sexual activity, and susceptibility to peer influence.
Recent data from NHS Wales highlights the scale of these risks:
“There were a total of 869 school exclusions as a result of alcohol or drugs amongst school‑aged children in 2022–23.” (Public Health Wales, 2023)
This reinforces the importance of youth workers being present in both community and school settings, offering informal education, early intervention, and trusted support. Ongoing training is essential so youth workers can respond to emerging trends and provide accurate, relevant guidance.
Slide 5. Changing Relationships: Family and Peer Groups (2 minutes)
Family Relationships
As adolescents seek independence, family relationships often become strained. Boundaries are tested, communication can break down, and conflict may arise. Bowlby’s attachment theory reminds us that even as young people push for autonomy, secure and consistent relationships remain vital for emotional wellbeing (Bowlby, 1988).
Youth workers can play a crucial role in supporting families through these tensions. In my own work on a homelessness prevention project, mediation is often key. Many young people present as homeless due to conflict over household rules or expectations. Mediation allows both sides to be heard and helps families reach compromise, reducing the risk of homelessness.
Peer Relationships
Peer groups become increasingly important during adolescence, offering belonging, identity, and social learning. However, peers can also influence risk‑taking behaviours. As Glaser, Shelton and Bree (2010) note, peer groups can both model positive behaviours and provide opportunities for negative ones.
Youth workers can create safe, structured environments where young people can form healthy peer relationships and develop social skills. Many Welsh youth services use peer mentoring, which empowers young people to support one another and develop leadership skills. At CYEB, for example, our peer mentoring scheme allows young people to gain accreditation while building confidence and positive relationships.
Slide 6: Social Change, Social Pressures, and Their Impact (2 minutes)
Young people’s experiences are shaped not only by their immediate relationships but also by wider social and economic factors. Bronfenbrenner’s Ecological Systems Theory emphasises how multiple layers of a young person’s environment—family, school, community, and society—interact to influence development (Bronfenbrenner, 1979).

[image: Bronfenbrenner's Microsystem Theory]
Slide 7 Digital Pressures
Social media is now almost universal among young people. The World Health Organization reports that up to 95% of teens aged 13–17 use social media, with over one‑third using it “almost constantly” (WHO, 2023). This increases exposure to comparison culture, cyberbullying, and unrealistic expectations, all of which can 
Poverty and Inequality
Poverty remains a significant issue in Wales. The Joseph Rowntree Foundation (2025) reports that 3 in 10 young people are living in poverty, with little improvement over the past 20 years. Poverty affects nutrition, access to opportunities, and overall wellbeing, limiting young people’s ability to make positive transitions into adulthood. 
Figure 1: Wales and England have the highest overall poverty rates, and have shown little change over the last 20 years Source: JRF analysis of Households Below Average Income, 2023/24, DW
[image: Relative income poverty: April 2023 to ...]
Slide 8: The Role of Youth Workers in Wales (3 minutes)
Youth workers play a vital role in supporting young people through these developmental and social challenges. According to Youth Work in Wales: Principles and Purposes (Welsh Government, 2019), youth work is:
· voluntary
· educative
· based on mutual respect
· focused on personal, social, and emotional development
1. Supporting Emotional Wellbeing
Youth workers help young people understand their emotions, build resilience, and develop coping strategies It could be something as simple as young person attending a youth club and not being able to make a piece of toast, say I can’t. A youth workers role is to turn that can’t into a yes, you can! Using that time to encourage them and guide them through the process of making toast gives them not only a new skill but also a newfound confidence. Something that they will take with them into Adulthood.
.


2. Facilitating Healthy Transitions
Youth workers are important to guide young people through key transitions such as school changes and preparation for adulthood. This highlights the need for youth workers in schools and out in the communities. They help young people set goals, reflect on choices, and develop life skills.
3. Strengthening Relationships
Through group work, communication skills development, and mediation, youth workers help improve family relationships and reduce conflict.
4. Addressing Social Pressures
Youth workers advocate for young people facing poverty, discrimination, or limited opportunities. They provide links to services and create opportunities for learning. For example, I deliver an accredited homelessness awareness course in schools, helping young people understand local services and the realities of homelessness.
Conclusion (1 minute)
Adolescence is a period of profound change, shaped by biological development, shifting relationships, and wider social pressures. Psychological theories such as those of Erikson, Piaget, Bowlby, and Bronfenbrenner help us understand the challenges young people face, while Welsh policy frameworks emphasise the importance of youth‑centred, voluntary, and educative support.
Youth workers in Wales play a crucial role in guiding young people through these transitions. By building trusting relationships, offering informal education, supporting families, and addressing social inequalities, youth workers help young people develop resilience, confidence, and the skills needed for adulthood. Their work is essential in ensuring that all young people—regardless of background—are supported to thrive.
This is an image of our Tree of Trust that Conwy young People created in our central offices, Coed Pella. Young people were able to write a person or place where they felt trusted or safe of each finger of the hand. Young workers and youth club spaces ranked high as well as family and friends showing that support from all of these places can help guide a young person through Adolescence.
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Jean Piaget’s Stages of Development
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