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[bookmark: _Toc212100518]1.1 Introduction

1. This report is about working as a Social Worker. 
2. The society needs a lot of support members to look after vulnerable people. Why did you choose the role? 
3. Social workers help look after children,elderly and vulnerable people.
4. This report will tell us the role of a social worker.
5.  The report includes that  social workers are an important part of our society. The skills and attributes a social worker need to have, it will also focus on different areas social workers cover. Finally, it will cover the strategies in which they can improve their role. 
[bookmark: _Toc212100519]1.2 Description of, and background to, social worker in healthcare 

Social workers play a vital role with the vulnerable people of the society. This includes elderly people, young children having physical or mental issues and also children from broken families. One of the main roles of the social workers is to support and advocate the rights of people who face neglect, abuse or emotional trauma. They investigate the root  of the trauma or abuse and start working towards dealing with the situation and comforting the individual who has been directly and indirectly effected. 
Social workers also work with older people who are vulnerable and have no family members to support them.They give emotional and physical support to these elderly people. What duties do people working in your chosen role perform?
A social worker holds a very respectable role in our society, they are responsible for building a happier and healthier environment. It may seem quiet simple but to achieve that position one has to be sympathetic and possess great peoples skills.
Apart from being resilient and emotional strong they also need good qualifications and experience. They need to have good communication skills to liase with their co-workers and higher officials who are working with them. What is the most important duty of your chosen role. 

1.3 Evaluation of the skills needed for social worker in healthcare.

 Social workers need to have a number of skills, they need to be compassionate and caring, in order to communicate with coworkers and patients. They also need to be empathetic, be aware of what the patient or the vulnerable person is going through, social workers need to be able to support everyone without being biased or judgemental The patients should be able to come upto them and be able to present their concerns and worries. For example, an eight-year-old child or his parents or even his school headteacher (National Careers Service, n.d.).

A social worker must have a flexible and approachable attitude. Having a keen eye for distinguishing challenging or suspicious behaviour and addressing to it at the right time is also a good quality social workers need to have.They should be open minded and straight forward with their patients or the children they are working with so they can open to them whole heartedly and share all their concerns and worries. This in return, enables the health worker to address the relevant issue more precisely acting fast on any concerning area is a good tactic. (Healthcare support worker | Health Careers, no date)
 We can take example of a child who is experiencing anxiety as his parents are going through divorce. The child suddenly seems withdrawn and distracted in classroom, his grades are affected too, the teacher gets the school social worker involved. The social woker should compare the child's current behaviour and previous behaviour of the child stated by the teacher. She should be able to communicate with child, ask him through play or picture drawings what seems to be bothering him.
She should be kind and empathetic so that the child can open his concerns to her and tell her whats on his mind so she can take initiatives to help him accordingly.


          	Another example of a social worker is to  be resilient and being upto date with their    
work. They need to be  hard working and plan ahead with their patient care. They also need to keep on top of all the research and study that has been out forward in their specific roles.

All support staff, carers and nurses should display these kinds of qualities in order to enable a healthy patient, carer relationship.
If however a health professional doesnot have the above skills and lacks the ability to distinguish a concerning situation this can lead to incompetency and delayed treatment of a patient or a vulnerable person which results in the problem getting prolonged and untreated. – (Awareness of competence in Health and Social care)



[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [social work]
 There are different strategies in use to improve the service of social care.
 They should have a kind heart and be sympatheic towards their concerning individuals.
To be successful in their work they have to be knowledgeable and be on top aof all the research which is done in their relevant field. They should be able to access the data researched by professionals to make better decisions. The research that has been previously done is all stored in data and evidence. This can be used to improve the existing practices and improving them. 'Data is the golden thread that runs right through the hospital – from patients up to the board level – and we can enable people to make data-driven decisions in all care settings.''
Rob O’Neill, Head of Information, University Hospitals of Morecambe Bay NHS Foundation Trust.

In order to have a keen eye for distinguishing challenging behaviour there has to be a clear understanding of the current ways of working. One can find information and policies either themselves or with other team members. Check the lists of resources used, what are the costand how they can use it to invent new cures and improve medicines.
(When local authorities and government have good data that covers the whole population, they can identify areas that have worse health outcomes and target health and care resources towards the patients that need them most.) (NHS Digital/How Data is used to improve healthcare/Addressing health enquires)

They should be able to  make a Strategic Medical Plan. This includes to make an analysis, devise a plan of action and then implement the strategies considering the budget and assessment.
 The medical professionals develop a plan and make a strategy on using all the evidence and scientific research to improve the quality of service. They hold meetings and conferences with co-workers and authorities about the effectiveness of the plan.
(Standards & Guidance: Medical Strategic Plan, Medical Affairs Professional Society,2025)

  These strategies are widely used by health care professionals.

These strategies are very useful as the help to maintain work balance. Social workers and care workers study the relevant data and information gathered on a specific patient and keep in check what current treatment and technique is used for him. Then they later devise aplan to carry on the same treatment or make changes in it.

[bookmark: _Toc212100521]1.4 Conclusion

Social workers cover a wide range of workplaces. The word on its own is small which refers to “Social Work” but it includes a very broad area of workplaces including schools, care homes and hospitals. Social workers play a vital role in our society. They possess immense qualities such as resilience, hard work and empathy to work with a wide range of individuals covering all age groups.
They work with vulnerable children in schools and other institutions, they might be providing support to young single mums and at the same time helping a bereaved mother who lost a young child.
To conclude our society is in need of many social workers who with their great qualities can make our envoinment healthier and happier.
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