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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _20/08/24_ _

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective of the meeting was to act in the best interest of an individual who had been assessed as lacking capacity. The meeting involved their main carer and family members, with the purpose of discussing the individual’s current level of need and identifying suitable accommodation options for a discharge from hospital. The meeting took place in a hospital setting in Wales, adhering to the Social Services and Well-being (Wales) Act 2014, which outlines the framework for adult social care, and the Mental Capacity Act (MCA) 2005, which governs decisions made on behalf of those who lack capacity.

The principles of the General Data Protection Regulation (GDPR) were followed to ensure confidentiality and data protection, especially given the sensitive nature of the decisions being discussed. Communication and language needs were taken into account to ensure that those involved could fully engage, The Social Work Code of Ethics and the Human Rights Act 1998 were both also pertinent to the interaction. 

Consent was gained prior to the meeting, family members agreed they were happy with the presence of other professionals observing the meeting. The impact of the observation was considered to ensure it did not interfere with the decision-making process. The decisions being made had significant implications, as they involved long-term care and accommodation for the individual.
Welsh context was considered taking into account the Welsh language active offer, Geographical areas for discharge and services that are available in these areas. 

Due to the individual’s inability to make informed decisions, the Mental Capacity Act 2005 guidance was followed, ensuring that decisions were made in their best interest. The “Discharge to Recover and Assess” (D2RA) model, introduced in Wales in 2018, also played a role in facilitating timely discharge planning and multidisciplinary working.

The legislative frameworks ensured that decisions were made ethically, safeguarding the individual’s rights while balancing the needs of carers and professionals involved in their care.


316 words 





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Following on from the observed interaction which was Best Interest meeting involving family members, the individuals carer and other professionals. I will critically reflect on areas such as my communication skills and methods. I will evaluate whether I had the necessary skills to carry out the observation and interact with those involved. The reflection will take into consideration how a persona centred approach was used and demonstrate my use of the code of professional practice and Social work values and ethics. I will also discuss how the principles of the active offer were provided and the use of the Welsh Government’s “More than Just Words” framework (Welsh Government, 2012).

Effective Communication is a key skill and is essential when working with those we support, their families and other professionals. During this observation this was particularly important as the meeting was in relation to an individual who was unable to participate in their decision making due to lacking capacity. (Lishman, 2015). When carrying out the observation I ensured that the information provided was clear and respectful. I ensured that the discussion remained focussed on the best outcome for the individual and that their views and wishes were taken into account. This is in line with the principles of the SSWBWA 2014. Part 3 of the act states that practitioners must take into account the individual's perspective, ensuring their voice is heard and their wishes are respected in determining their care and support needs. Part 2.16 also states that practitioners work together to plan and implement care, emphasizing the person's own wishes, values, and goals.
The discussion was centred on the individual’s best interests, due to them being unable to directly participate, in line with the Mental Capacity Act (2005).

During the observation I used active listening skills to help ensure that family and carers were able to express their concerns and views about decision making and the individual’s care needs.  Active listening played an important role as Trevithick, (2012) discusses. It provides an understanding of carers’ insights which is particularly important as they have a better understanding of individuals day-to-day experiences and preferences. The use of open-ended questions was beneficial to encourage those involved to share information while acknowledging the difficulty and emotional aspects involved when making significant decisions on the individuals behalf. 
Non-verbal communication was also an important factor during the observation as this allowed me to show empathy towards the situation and plays a role in helping to build rapport and trust. I tried to ensure that my tone was support and calm and that I used maintained a suitable level of eye contact.  I acknowledged their concerns and tried to ensure that those involved felt that their contributions were valued which is important in building collaborative partnerships in sensitive situations (Egan, 2013).

When reflecting on this observation I feel that the communication skills I used were useful and effective in ensuring that the individual being discussed was at the centre of their care and that the individual and those involved had their voices heard which was important to any decisions made and the outcome of the meeting. Although the individual being discussed was unable to be directly involved due to lacking capacity, it was important that the knowledge of other professionals and those who know the individual best were able to fully contribute to provide a holistic approach to their care needs. 
A person-centred approach was used throughout the interaction to help ensure that any decisions were made in the individuals best interest following the guidance of the Mental Capacity Act (2005). The individual's needs, preferences, and values were taken into consideration and the outcome aligned with the person's goals and well-being (Brooker and Latham, 2016)
When reflection on the observation a challenge that i came across was discussing and managing conflicting perspectives of those involved. The views on what was in the best interests of the individual differed between the family and carers and the health professionals involved. Stanley and Manthorpe (2004) explain that this is often due to family and carers close emotional connection to the individual in comparison to a professional outlook on the situation. When dealing with conflicting perspectives I was required to navigate the differing views and work to ensure that the individuals best interest remained central to the discussion. 

During the observation I ensured that Included the ‘active Offer’ which is derived from the from the Welsh Government’s “More than Just Words” framework (Welsh Government, 2012). I did this by checking with the individual prior to the meeting and checking with the family and carers involved if they would like communication to be in Welsh. In this situation the individual and their family were English speaking so did not take up the offer. The offer ensures that Welsh-speaking individuals can access services in their language of choice, this is important for those who may find it difficult to express themselves in English due to age, illness, or disability. The framework acknowledges that the ability to communicate in Welsh is important when providing person-centred care, particularly for vulnerable groups such as elderly individuals with dementia, as they may revert to their first language as their condition progresses (Welsh Government, 2016)While the observation continued in English, the  active offer ensured their cultural identity was respected aligning with best practices set out in anti-oppressive social work (Dominelli, 2002).

Throughout the meeting I ensured that the interaction was guided by the Ethics and values set out in the BASW Code of Ethics for Social Work, 2021 and also the Code of Professional Practice for Social Care (Social Care Wales, 2017). This was done by ensuring that the rights and dignity of the individuals were respected despite them being unable to be directly involved in the observation. I ensured that the discussions were central to their needs and that decisions were made in their best interest. I ensured that the individuals voice was central to their care planning and decision-making process.  I communicated respectfully, taking into consideration their cultural social background. I ensured that I communicated openly and honestly with the participants providing clear information about services, decisions, and options for discharge. I feel that I worked to communicate in a way that enabled the participants to have the opportunity to discuss their views, make informed decisions, and participate fully in the decision-making process (Social Care Wales, 2017). 

Informed consent was used during the observation as prior to the meeting starting I ensured that I discussed the reasoning for the meeting, I explained that the individual that it concerned had been deemed to lack capacity and explained the aspects we would discuss to ensure that participant had a full understanding and contented for the meeting to proceed. This helped to ensure that the participants were active in the decision-making on behalf of the individual, which is a key aspect of ethical social work practice (Banks, 2012).

I reassured that information shared was confidential within the meeting. This helped to build trust between myself and the participants, which was important in a collaborative decision-making process (Banks, 2012).

I feel that my communication skills were effective during the observation and supported in making a decision in the individual’s best interest. There are areas in which I could improve such as managing conflicting views and perspectives. While I feel I was able to do this during the observation I feel that it is an area that I could develop on. I found that managing the conflicting views at times could be challenging while trying to ensure that the discussion was focused on the individual’s best interest. I feel that I would benefit from improving on my conflict resolution skills to help improve my practice.

Another area I feel I could improve is when implementing the active offer. Improving my own understanding would help me to offer more inclusive support and would allow me to better support Welsh-speaking individuals ensuring that their needs are holistically met during decision-making processes.

To conclude I feel that my skills and communication methods were effective in ensuring that the individuals views and wishes and the perspectives on the individuals’ family, carers and multi professionals were pertinent to the decision-making process. The skills utilised allowed me to use a person-centred approach and jointly make a decision in the individuals best interest. Reflecting on the observation there are areas that can aim to improve on. 

Word count 1398 
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Feedback and comments from individual in need of care and support
‘and/or their carers.
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