JUSTINRAJ FRANCIS
Mobile: 07521687252                                                email: Justinraj712@gmail.com

Personal profile 
Motivated retail professional with over 20 years of experience, including over a decade as a shift leader at Tesco. Currently, working as a team manager at a superstore, leading teams, enhancing skill development, and addressing customer inquiries. With strong communication and leadership skills, eager to embrace new challenges and advance my career.

Professional Experience
· Team Manager, Tesco London                                Sep 2013 – Present 
· Cultivating people’s skills means embracing warmth and hospitality, all while fostering a vibrant team spirit that brings everyone together. 
· Motivation and energy are essential components for instilling confidence and propelling the team to exceed expectations.
· Problem-solving entails identifying root causes and implementing sustainable solutions.
· Effective communication is characterised by clarity and confidence, enabling the sharing of knowledge and fostering collaboration among individuals.


· Customer assistant, Coop London                         Sep 2013 – Present 

· Customer Service: Greeting customers, answering questions, helping locate products, and resolving basic issues.
· Team Support: Working collaboratively with colleagues, communicating clearly, and supporting busy periods.
· Safety & Compliance: Following food safety rules, health and safety procedures, and Co‑op policies.



· Crew member, McDonald's London           Jun 2009 – Sep 2013
· Exceptional customer service is essential. Prompt, accurate, and courteous assistance should be provided at service counters, drive-thru, or in dining areas.
· Order Processing — Help customers at checkout and ensure order accuracy. Payment Management Safely manage cash transactions.
· Customer Support: Provide sauces and napkins, facilitate seating arrangements, address inquiries, and diligently resolve any concerns.


· Customer assistant, Spar London                  Apr 2005 – Jun 2009 
· Greet customers warmly and create a friendly atmosphere. Assist with product inquiries and provide service information.
· Customer satisfaction: Use product knowledge and appealing displays to enhance the shopping experience. Process transactions accurately and manage cash securely.


Educational Experience
· University of Wales Trinity Saint David, London               Oct 2025 – Present 
Cert HE Business Skills for the Workplace

· Bromley colleague, London                                              Sep 2008 – Aug 2010
AAT Level – 4
AAT Level – 3
AAT Level – 2

· C.C.T.M.S, Sri Lanka                                                      Jan 2004 – Dec 2004
GCSE O-Level: Passed 9 subjects, including math’s and science 


Skills 
· MS Office is fully qualified.
· Good communication, active listening skills.
· Critical thinking skills.
· Presenting skills. 
· Working under pressure. 
· Time management and organisational skills.

Reference  
Available on request 






Cover Letter
Justinraj Francis  
London
Mobile: 07521687252
Email: Justinraj712@gmail.com

Dear Hiring Manager,

I am writing to express my interest in the advertised position. With over 20 years of experience in retail and customer service, including more than a decade as a Team Manager at Tesco, I have developed strong leadership, operational management, and customer-focused skills that closely align with your organisation’s needs.

Throughout my career, I have led teams in fast-paced environments, motivating colleagues to deliver excellent service while maintaining high operational standards. In my current role as Team Manager, I focus on developing team members' skills, building their confidence, and creating a positive work culture where everyone feels supported and empowered to perform at their best. I take pride in identifying root causes of issues, implementing sustainable solutions, and communicating clearly to ensure smooth daily operations.

My experience across major retail brands—including Tesco, Co-op, McDonald’s, and Spar—has provided me with a deep understanding of customer needs, store processes, compliance, and teamwork. I consistently bring energy, reliability, and a proactive approach to every shift. Additionally, I am currently studying for a Certificate in Higher Education in Business Skills for the Workplace, which is enhancing my business knowledge and preparing me for greater responsibilities.

I am confident that my leadership experience, customer-first mindset, and commitment to continuous improvement would make me a valuable addition to your team. I would welcome the opportunity to contribute to your organisation and further develop my career in a supportive, ambitious environment.

Thank you for considering my application. I look forward to the opportunity to discuss how my experience and strengths can benefit your team.

Yours sincerely,
Justinraj Francis
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JPMorganChase

Corporate Technology Finance &
Business Management - Vice
President

LONDON, LONDON, United Kingdom
APPLY NOW

JOB INFORMATION

Job Identification 210764235

Job Category Business Management

Business Unit Corporate Sector

Posting Date 07/07/2026, 10:27

Locations Q 1 Cabot Square, London, E14 4Q),
GB

Job Schedule Full time

Job Shift Day

JOB DESCRIPTION

Are you ready to advance your career in a dynamic, fast-
paced environment? Join our Corporate Technology Finance

& Business Management team in London, where yo
influence key business decisions and drive impactfuu
initiatives. You will collaborate with talented colleagu
develop vour skills, and contribute to innovative projects

& jomc.fa.oraclecloud.com
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JOB DESCRIPTION

Are you ready to advance your career in a dynamic, fast-
paced environment? Join our Corporate Technology Finance
& Business Management team in London, where you will
influence key business decisions and drive impactful
initiatives. You will collaborate with talented colleagues,
develop your skills, and contribute to innovative projects
that shape the future of technology and risk management.
We offer opportunities for career growth, mobility, and a
supportive culture where your ideas matter.

As a Vice President in Corporate Technology Finance &
Business Management, you will partner with the Market
Risk Technology team to optimize business performance
and drive strategic initiatives. You will play a pivotal role in
planning, executing, and delivering on key agendas,
projects, and action items. You will build strong
relationships with stakeholders across Technology, Finance,
HR, and more, helping us achieve our goals and maintain
our high standards. You will thrive in a collaborative,
inclusive environment where your expertise and leadership
are valued.

Job Responsibilities

e Partner with the Corporate Technology and Technology
F&BM teams in all areas of business management
including: budget planning, monthly forecasting and
reporting, investment lifecycle management, headcount
planning and tracking, location strategy, vendor
management productivity tracking, run rate analysis,
monitoring expenses, and cost recovery.

e Manage the day-to-day Business Management
deliverables in support of the Market Risk Techno
and align to leadership's key agenda items. Includ
making business as usual decisions, influencing
stakeholders, and determining proper course of action

o 8 jomc.fa.oraclecloud.com C
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e Develop trust with supported business functions and
clients, taking the lead on ad-hoc requests, meeting
materials, delivery requirements, and monthly financial
activities.

e Understand and support the Enterprise Technology
Product Operating Model, including the total cost of
ownership.

e Manage full expense management of P&L, variance
analysis and necessary follow-ups, and communication /
presentation to management.

e Oversee and manage data inputs related to investment
governance across the product domain, including
understanding the end to end system dependencies of
the data model.

e Help drive standardization, process improvement, and
automation across the teams and existing realm of
responsibility.

e Exhibit a high standard of JPMC culture, respect and
carries this within the organization.

Required Qualifications, Capabilities And Skills

e Bachelor's degree in Business, Finance or Economics.

e Prior experience in Business Management or COO role.

e Proven experience delivering timely, high quality
presentations and/or reporting for various projects and
stakeholders.

e Attention to detail is a must with continuous focus on
design excellence.

e Demonstrated ability in dealing with different
stakeholder groups and driving the agenda.

e Ability to articulate and demonstrate thoughtful
rationale in design decisions.

e Intermediate to advanced level ability expected in
Office tools (Excel, PowerPoint, Pivot Tables).

e Self-motivated, tenacious and able to work with h
degree of independence.

o 8 jomc.fa.oraclecloud.com
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ABOUT US

J.P. Morgan is a global leader in financial services, providing
strategic advice and products to the world’'s most
prominent corporations, governments, wealthy individuals
and institutional investors. Our first-class business in a first-
class way approach to serving clients drives everything we
do. We strive to build trusted, long-term partnerships to
help our clients achieve their business objectives.

We recognize that our people are our strength and the
diverse talents they bring to our global workforce are
directly linked to our success. We are an equal opportunity
employer and place a high value on diversity and inclusion
at our company. We do not discriminate on the basis of any
protected attribute, including race, religion, color, national
origin, gender, sexual orientation, gender identity, gender
expression, age, marital or veteran status, pregnancy or
disability, or any other basis protected under applicable
law. We also make reasonable accommodations for
applicants’ and employees' religious practices and beliefs,
as well as mental health or physical disability needs. Visit
our FAQs for more information about requesting an
accommodation.

ABOUT THE TEAM

Our professionals in our Corporate Functions cover a
diverse range of areas from finance and risk to human
resources and marketing. Our corporate teams are an
essential part of our company, ensuring that we're setting
our businesses, clients, customers and employees up for
success.

Global Finance & Business Management works to
strategically manage capital, drive growth and efficiencies,
maintain financial reporting and proactively manage risk.
By providing information, analysis and recommendat;i
improve results and drive decisions, teams ensure t
company can navigate all types of market conditions
protecting our fortress balance sheet.

& jpmc.fa.oraclecloud.com




