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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Here I will be explaining how my first six months of initial police training affected me and how I managed to minimise my stress and build up my resilience to any stress created. I will be looking at how running and exercise can improve your stress levels and boost your mental health and wellbeing. 

I have thoroughly enjoyed my experiences whilst at the learning and development centre for South Wales Police. However, it was not without its worries and stresses. On top of the academic work I had to complete, I had the upcoming bleep test to worry about, I have never enjoyed running as a past time and I had failed the practice bleep test. 
	I made the decision to download the C25K (couch to five kilometres) app from the NHS. It is an app to help individuals be able to run 5 kilometres within 9 weeks of training. It teaches you to start slowly, as running too much too soon can dishearten you if you are not able to achieve your goal first off, you can also pick up an injury by doing too much too soon. Injuries such as shin splints or sprains. You can pick a celebrity to help you on your journey. They are pre-recorded instructions and motivational talks to help spur you on when you are running. I chose the voice of Sara Millican the comedian to encourage me as I run. During each run, you start with a five-minute brisk walk to get your heart pumping before you start running. After the warm up, you are instructed to run for short periods of time, then walk and repeat. For example, on week one you will complete your five-minute warm up and you are then instructed to run for sixty seconds and then walk for ninety seconds. This is repeated seven times before you are instructed to complete a five-minute warm down. Each week consists of three runs and each week the length of time running becomes longer. Before each warm down however, I would incorporate a sprint for as long as I could manage due to the fact that, I did not have nine weeks to prepare for my bleep test, I only had three. 
	During my first run being on my own, I found I had time to think and go over in my head what I had learned that day. Alternatively, what I need to do or even just think of nothing and take in the scenery of where I was running. After pushing through my first run, I had a feeling of fulfilment, as if I had pushed through a hard day and came out standing with a sense of accomplishment. It was almost like a euphoric moment. Getting home after my run my mood had picked up and I felt more alert. I slept better that evening and awoke the next morning feeling rested. I began running every other day, sometimes more if I had had a particularly trying day. Normally I would run with my headphones listening to music, as the exam date became closer I recorded any important information and I would listen to this whilst out for a run. I found this so helpful for learning all of the many definitions and legislation that we needed to learn verbatim. I found myself enjoying running. It was my time to be alone to compartmentalise my thoughts and feelings. If my day had been difficult or particularly stressful I found myself pushing myself through my runs and not only did this help me mentally but physically too. I ate better because I was running. My body started changing and I began to lose weight, which made me happy in my own skin. Happier than I had been for a long time. After about two weeks my husband pointed out how much happier I had become, how I looked good and had a spring back in my step. I believe this is all down to the effects that running had on my mental health and how it gave me space to be alone and push through any mental barriers that I had. Within three weeks, I had gone from only achieving 4.2 in my police fitness test, to achieving level 5.6. This is more than what is needed to pass the test. There is no better feeling than when you have worked so hard for something and you achieve it. I completed my couch to five kilometres and I am still running. 
	According to the NHS website, regular running can reduce your risk of long-term illnesses, such as heart disease, type 2 diabetes and stroke. It can also boost your mood and keep your weight under control. Exercise can lower your risk of early death by up to 30%. There is also a 30% lower risk of depression and up to a 30% lower risk of dementia. 
(NHS, 2019)
	The Guardian states that there are many reasons that physical activity helps mental health. It boosts mood, relieves stress and improves sleep. The Guardian also says that cardio exercise can help with anxiety by using up the adrenaline that is causing the anxiety. 
(Martynoga, 2018)
	Calmsage.com has also listed many mental and physical benefits that running have. They cite that running has been found to release a hormone named serotonin, a feel-good hormone. When this is released, it reduces stress levels on the physical as well as mental plane. 
(Jha, 2020)
	I have proved that running is a good way, to not only to keep you fit but is also a good way to help relieve stress and help you feel good within yourself. Since I have started my journey with my couch to 5k I have lost 22 pounds and I have dropped a dress size. I have a lot more confidence in myself. I was extremely conscious of what other people would think. I now look forward to my runs. I am able to get into my own zone where it is just me and my personal goal. There is no better feeling than achieving your goal. It gives you a kind of natural high. It definitely enhances your mood and gives you a feeling of “I can accomplish anything”. Running is definitely my go to activity when I am having a bad day or when I am having a particularly stressful day. Not only does running bring with it many health benefits, it is also free and anyone of any ability is able to start running. All you need is a pair of trainers and will power. 

Word Count 1100.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I had been on mobile patrol with my tutor when we received a call from the control room alerting us to an emergency call where a male was smashing up the house he lived in with his mother. Upon arriving at the address the male had fled. When talking to his mother she explained to us that her son had been out all day and night with his friends and had come home clearly under the influence of alcohol. She explained that she had been woken by banging at around 2:30am. Upon investigating, she found her son in the kitchen cooking food. She had shouted at him for waking up the house and this is when the argument had started. She explained that her son started shouting and throwing things around the kitchen. The male had left the scene before I arrived. My tutor and I conducted an area search but were unable to find the male. We advised the occupants of the address should he return to call police straight away. At this time no offences had been committed. There was no damage to property and there had been no physical assaults or threats of any kind. My tutor and I returned to the station to update the incident. After about thirty minutes, I was alerted over the radio that the male had returned to the address and was causing a further disturbance. When we arrived at the address we activated our police issued body worn cameras. The occupants of the address were clearly distressed and the mother explained to us that he had come back banging on the door asking to be let in. Again no criminal offences had been committed, however, the occupants were clearly distressed and scared in case their son returned for a third time. Mum explained that this is a regular occurrence and her son has been in trouble with the police numerous times and has always been given a fine when the matter has gone to court. My tutor and I were just about to conduct a second area search when the male in question turned up and started shouting in the street at his mother. At this point, I made the decision to arrest the male for breach of the peace under Common Law, as it was quite clear that every time he left the property he would return and his behaviour was becoming more aggressive. 
	Upon talking to the male, before I made the arrest it was clear that he was intoxicated and he was behaving irrationally. He was shouting in my face and could not be spoken to rationally. I tried to make use of the Betari’s Box model, (Policing, 2021) where my attitude and behaviour affects the attitude and behaviour of the male and the male’s attitude and behaviour affects my attitude and behaviour. I made sure to stay calm and talk to the male calmly but assertive. And to not let the way he was behaving affect the way I behaved. This would have ended in neither of communicating properly and nothing would get resolved. I kept my body language neutral so not to agitate the male further. He would calm down for brief moments and then start shouting again. I tried using my tactical communication skills but the male was not listening and was shouting over me. I’d asked the male to calm down, I had turned him away from his family so he had no distractions but I just could not get through to him. It was by this time 03:30am and it was clear that he needed to be removed from the area to prevent him from continuously causing a disturbance not just to his family but to the neighbours. I made the decision to arrest the male for breach of the peace. As I have reached for my handcuffs the male has tried to run off, I had one hand holding his wrist ready to place the cuffs on, however he managed to break free. My tutor was standing to the other side of the male and managed to get a hold of him. They both fell to the floor. I have quickly gone and taken hold of the male’s right hand and placed it in handcuffs, my tutor has then brought his other arm to the rear and I have then handcuffed the other hand. It was necessary to place the male in handcuffs to prevent him from escaping and harming himself or anyone else. The male was very agitated and I had better control over the male once he had been placed in handcuffs. We got the male up off the floor as soon as the handcuffs were secure, checked for tightness and double locked to prevent them from becoming tighter and causing injury to the male. The male was then searched under section 32 of the Police and Criminal Evidence Act for his safety and the safety of officers, and all of the males personal effects were placed in an evidence bag ready for the custody sergeant.  The male was put in the rear cell of our marked police van.  When conveying to custody the prisoner started to punch and bang his head on the glass in the rear cell. When asked to calm down he would shout, swear and call us names. The detained male was short and of small build. He managed to get the handcuffs from the rear of him to the front and he was trying to get them off and using them to hit the glass of the cell. I then telephoned custody to advise them that we would be using our blue lights to convey to custody due to the danger the male posed to himself. Again, I remained calm and was continuously talking to the male trying in vain, to get him to calm down and realise that by banging his head on the glass of the cell he could very likely injure himself. The male was still not listening to anything he was asked to do. He would not engage in any conversation. Before we arrived at custody the male had managed to get one hand out of the handcuffs and was using it to bang on the van. I contacted the custody suite to ask if they had anyone that could assist us in getting the male out of the van as he posed a risk not only to himself but also to my tutor and I. He could potentially use the handcuffs as weapon. Unfortunately, custody were low on numbers and did not have anyone free at the time to assist. Upon arrival at custody the doors to the rear of the van were opened and by using my tactical communication skills and staying calm with neutral body language the male adhered to my request of getting on his knees and facing away from me with his hands behind his back. My tutor then opened the door and I placed the male’s free hand back into the handcuffs and helped him out of the van. Although the male was still shouting at us his demeanour has changed and he was much more compliant than before. When we arrived inside of the custody suit the male was still aggressive toward my tutor but was communicating with me. Due to this it was agreed that I would stay with the male whilst he was in the holding cell and my tutor would relay all the information to the custody sergeant. The male became agitated again due to the fact the he was in the holding cell and started banging his head on the door. I used his name as I find people are more likely to listen and engage in conversation when you use their first name. I explained to the male the process of what was going happen and that he wouldn’t be in the holding cell for very long. He started to calm down and started engaging with me. The male became very upset and started crying saying that his mother always phones the police on him and that he loves his mother. Due to the male being arrested for breach of the peace I was able to talk to him about the nights events and try and explain to him how his behaviour affects others and how his behaviour affects how others treat him. Again the Betari’s box model was used here not only in how I was dealing with the prisoner but also to enable him to see how his attitude affects others and how they treat him. I started building a rapport with the prisoner and he calmed down so much that we were talking and laughing. However, as soon as my tutor returned with a custody detention officer the prisoner’s attitude returned to being aggressive and he asked the detention officer if my tutor could go away and he was happy for me to stay and book him in. 
	Looking back on this incident, I would do a few things differently. I should have been more aware of the behaviour of the male and instead of letting him get to the point where he escaped I should of handcuffed him sooner due to him being aggressive and trying to overpower me. I should have been more assertive when dealing with the male instead of trying to constantly, win him over as this didn’t really work until the end. Once I asserted myself and explained what was going to happen the male took notice and responded.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Here I will be detailing a domestic incident and explaining how I dealt with victims and witnesses. I will explain how we support the victims through from the initial incident and help with any worries they have through the investigation process, right up until they receive the outcome, whether that is a police decision or after going to court. I will be using Borton’s Reflective Mode, (UK, 2021) to reflect on what I did well and what I could improve on. 
There had been a domestic violence incident that I had been called to, involving a husband who had assaulted his wife. There had been a birthday party arranged for one of the children. The husband and wife are separated and he was invited to the family home to help celebrate the child’s birthday. The husband arrived at 2pm and started drinking alcohol as soon as he arrived. The party was in full swing and everyone was having a good time until around 11pm when the husband’s mood changed. There was nothing to trigger his change of mood. The husband had gone to the toilet upstairs and when he came down he started shouting at one of the children for no reason and telling everyone to leave the house. The wife had stepped in to diffuse the situation but the argument became heated and spilled out onto the street. A few neighbours came out to see what the commotion was and the wife decided to call the Police, as there is a history of domestic abuse in the relationship. The wife then run into one of the neighbours houses and locked the door. The husband managed to kick his way in through the door and assaulted his wife in front of their children. He knocked her to the floor and was continuously banging her head on the floor and then he bit her left cheek as hard as he could causing swelling and bruising to the area. The husband the proceeded to assault another female at the property who had tried to pull him off his wife. After this assault, he took his children and put them in his car. The baby was not in a car seat and he had been drinking alcohol for over 9 hours by this point. The offences committed during this incident are, Domestic related GBH, Common Assault, Drink Driving and Criminal Damage. 
	It is my job as a police officer to the best job I can in supporting the victims and witnesses to ensure not only the best evidence is gathered and the best outcome is achieved for the victim and witnesses. It is my job to make them feel safe and to ensure they understand the legal process and what is needed of them and to keep them updated on how the investigation is progressing. Upon taking statement from a victim or witness, there is a part of the statement called victim and witness care. This is where I ask if the victim or witness has any special requirements regarding giving evidence in court such as, giving evidence via a video link or by having a screen in front of them to prevent them from becoming scared whilst having to look at the defendant when giving their evidence. Here we would also find out if the victim or witness would need any help in relation to reading or writing or if they have any mobility issues that would need addressing before attending court. Victim and witness care is very important in relation to building rapport and also public perception. Victims should be at the very centre of police work. They have been aggrieved and sometimes have suffered unconditional loss through no fault of their own. When conducting investigations victim and witnesses are at the heart of our investigations. When we update our records we record all contact made with our victim and witnesses. In compliance with police policies we put victim codes onto our computer systems. Victim Code 1 is where we assess if the victim is a victim of a serious crime and if they are persistently targeted. This will help police decide whether or not we need to refer the victims to any partner agencies for further support. If needed, victims are then referred to South Wales Victim Focus who are independent to the police and offer extra services to all victims and witnesses. This is document on the Victim 2 Code. The Victim 3 Code is where the police record any contact made or attempt to contact the victim is made. It is important to keep the victim up to date with the investigation, so not to cause any further distress or worry to the victim. If the victim or witness has been a victim of domestic abuse, a child at risk, a vulnerable adult at risk, Victim of a hate crime then a further form is processed on the victims’ behalf called a public protection notice. This is a form that includes the victim and their family and the perpetrator. This form includes information such as doctor’s surgeries and schools that the children attend. Each category has a different set of questions that need to be asked by the police officer to the victim. This form allows the officer to note their observations of the individual at the time the form is processed. Such as if the victim and their family are frightened, vulnerable or in need of extra help. I will explain how we complete the Domestic Abuse Public Protection Notification form as the incident above is domestic related. I first had to obtain consent from the victim to ask the questions and to be able to share the information with relevant third parties who will be able support the victim further. Agencies such as the Domestic Abuse Unit and a Multi-Agency Risk Assessment Conference. We also put all of the details of any children living at the address on the Public Protection and the perpetrator. There are questions involving the perpetrator asking whether he/she has a criminal record and if this is the first incident of domestic abuse. There are questions involving the children and if the perpetrator has hurt or threatened to hurt the children. There are questions asked about injuries and previous injuries and incidents. These questions we call DASH questions. Domestic Abuse, Stalking and Harassment questions. A Public Protection Notification form is completed each time there is an incident. This helps us identify high-risk victims and serial perpetrators. Due to previous forms being submitted, the victim of this incident was easily identified as a high-risk victim and I could see that there had been a warning marker placed on the home address alerting us to the fact the victim is already subject to MARAC and is a repeat victim of domestic abuse. This allows us to provide the correct advise and support to the victims. This form is forwarded to the public protection unit and further safeguarding measures can be put in place to protect the victim and their families. Safeguarding is imperative to the victims. Some victims are unable to protect themselves and it is our job to help them protect themselves as much as we can. Then we have the Victim Code 4 that we use when we have informed the victim of the outcome of the investigation. Sometimes the victim doesn’t receive the outcome they hoped for and this can be hard for them to take in. Here we can explain the process of challenging the result if they wish to. 
	During the aftermath of this domestic incident, I took statements from victims and witnesses. A victim Person Statement was taken detailing the effects the incident had on the victim. These are  taken as early as possible to gather best evidence. Asking the victim to re-live a traumatic experience is quite uncomfortable as you don’t want to cause them any further upset but you have to ask the questions to gather the best evidence in order to help the victim. All relevant victim codes were used and a Public Protection Notification form was completed. These are completed so I can provide the best support and also to provide safeguarding for all victims and witnesses. I will be looking into the different resources we provide in relation to the Public Protection Notification as I did not know all of the answers that were being asked by the victim and I kept having to ask my colleague for the answers. This could have across as unprofessional as I did not know all of the answers myself. I wanted to provide the best service I could and also I wanted the victim to feel like I knew what I was doing and I was going to do my utmost to keep her and her family safe. I explained to the victim that I am a student officer and that I wanted to check the answers provided with my colleague so I could provide correct information and I did not want to do her a disservice by providing incorrect information. The victim was happy with my explanation and was reassured by me wanting to provide the correct information and doing my best to help.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be explaining details of another domestic incident I have been to and detailing how I have used the National Decision Making Model to help me resolve the incident and to provide the best service I can. I will be explaining my thought process and using the Borton’s Reflective Model to review my actions and to help me identify what I could do better next time. I will be explaining the interview process and how we conduct interviews, from booking the detained person out from his cell with the custody sergeant to briefing the solicitor and then the actual interview and questions asked. From these questions I can identify new lines of enquiry and any alibi or defence given to me by the detained person is then investigated further. The interview process is a chance for the detained person to give their version of events. I will then have to investigate any counter allegations further. I cannot assume that the detained person is guilty, I cannot let any unconscious bias cloud my judgement of the detained person. I as an investigator am there to gather evidence only. I must remain impartial, otherwise this could impact greatly on the investigation and this could have major consequences not only on my career but the freedom of any party involved. 
	My tutor and I had been asked by the control room to attend a domestic incident between a husband and wife. The only information we received was that a call had been made by a drug support worker of the female as when she had been on the phone to the female she could hear shouting in the background and said that the argument was becoming more heated. She could not identify if either party had been assaulted but was very concerned as this is a regular occurrence and both parties have been known to become aggressive. Both parties have markers for substance abuse and aggressive behaviour. 
	When I attend any incident, I am constantly using the NDM to help me deal with the situation at hand. At the heart of the NDM is our Code of Ethics. The Code of Ethics was produced by the College of Policing in 2014 in its role as the professional body for policing. It sets and defines the exemplary standards of behaviour for everyone who works in policing. (Policing, 2021) The first part of the NDM I need to think about is the “gather information and intelligence”. This where I would ask questions with the victim/witness to gather information on what has happened. Who is involved, what role they played, are there any injuries, does anyone need any medical attention etc. From speaking to the victim/witness and gathering information I can then move on to the second part of the NDM, Assess threat, risk or harm and develop a working strategy. This is where I would consider the safety of anyone involved. Is the perpetrator still in the area, are they likely to return and cause any further damage or injury. Is he likely to pose a risk to himself or anyone else if they have left the scene and what can be done to prevent this. During this incident both the victim and the subject were at the address and the subject has assaulted the victim by punching her with a closed fist to her stomach. The threat and risk in this incident is very high as the subject is still in the property and if both parties remain the likelihood of another argument or assault is very high. Also, the subject has committed an offence of domestic related common assault. Now I move on to the third stage of the NDM which is powers and policy. Here I decide what powers I have as a police constable. I have the power to arrest the subject, I could use my discretion and remove him from the home. And take him to a relative or friends house to stay, or I have the option of restorative justice if the offender has not been charged with an offence before, or been part of the restorative justice procedure. The decision I make will need to be in line with any force policies. It is against force policy to use restorative justice for domestic related incidents. If a domestic related assault has taken place I cannot use my discretion as this will need a thorough investigation and also the victim will need to be safeguarded and referred to partner agencies as this is not the first time that she has been assaulted by the subject. The next stage of the NDM is to identify options and contingencies. So, what are my options and how am I going to implement them? What is the likelihood of a further incident? For this incident I believed that the likelihood of a further incident was highly likely as the couple continued to argue and shout at each other whilst officers were present, even when they were separated to different rooms. The couple were very hostile towards each other and the situation was not calming down. The option I considered to be the most appropriate at the time was to arrest the subject. This would safeguard the victim as the subject would be removed from the property, the victim has alleged a possible assault and the subject being in custody would give the officers 24 hours to conduct an investigation into what has happened and the circumstances. The subject had no family or friends that he could stay with either. The last part of the NDM to consider is taking action and reviewing what has happened. The action I took during this incident was to arrest the subject for a domestic related common assault. Once the subject was in handcuffs and taken to custody I could then review the actions I took and what, if anything I would do differently next time.
	I am now going to explain the investigation progress and how we conduct interviews under PACE. I will be explaining how the offenders rights and the treatment of the offender is important. Yes, the offender has been detained for an alleged assault but it is my responsibility to investigate and gather all evidence, even evidence that undermines the case. I am an evidence gatherer and I present all evidence to the CPS. I do not make the decision whether or not a person is guilty and if the detained person provides evidence to negate the fact that they are innocent then it is still my job to provide the evidence. To be able to conduct an interview I must first liaise with the custody sergeant and explain that I am in custody to conduct an interview and give the name of the detained person that I wish to interview. If the detained person has requested a solicitor then the solicitor will be notified, and I time arranged before arriving in custody. Once the custody sergeant has put on the detention log that the detained person is coming out of his cell for an interview then I go and get the detained person from his cell and explain that I am here to conduct and interview. I would also ask the detained person if he would like anything to eat or drink in compliance with PACE. Once we are sitting down at the interviewing table I will then explain to the detained person that I am setting up the laptop to record the process and when I start recording I have to readout verbatim an interview memo card. The memo card is there to explain to the detained person the objective of the interview, it outlines the structure of the interview and what happens to the recording once we are finished. It is an opportunity for everyone in the room to identify themselves and outline their role. The interview is a chance for the detained person to tell me their side of the story and it gives them an opportunity to negate the allegations made against them. Anything that is said in the interview that possibly negates the allegation is taken in board and investigated. Whether that be CCTV of a place the detained person had attended at the time or whether the detained person identifies new witnesses to negate the allegation. If this is the case then the newly identified witnesses will need to be spoken to and any CCTV or new evidence is to be looked at. There can be no leading or oppressive questions as this is not in compliance with PACE or force policy. We are there as I have said before to gather any information and evidence that we can. Once the interview is completed the detained person is booked back into his cell whilst we investigate any new information provided.
	Once this  process is complete I can then reflect on the interview. What went well, what questions have I missed out and what could I do differently next time. During this interview the detained person gave “no comment” to every question I presented to him. This does make it difficult to evaluate what could be done differently. But I can still evaluate my questions and also evaluate the way I conducted myself with the detained person and the solicitor. In this interview I could have been less robotic when asking the questions. This was my first “no comment” interview and I found it difficult when the detained person does not interact with you. I’m sure I will get less robotic, the more interviews I conduct. I have used the Borton’s Model to reflect on my interview and how it was conducted. (UK, 2021)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Conflict Management








	
By becoming more assertive and confident in my body language. By taking charge of the situation at hand and not let anyone overpower me.
	
My tutor can advise me on best practice when it comes to conflict management but I feel that this development can only come from myself.
	
Given the amount of conflict I deal with I would like to see an improvement within the next four weeks.

	
Not being able to answer regarding the full list services we can provide after a domestic incident. And what those services can do  for the victim.









	
By researching the services we provide and the different departments that can assist victims.
	
I am able to research these for myself on the South Wales Police homepage BOB and my tutor will be able to answer questions I have in relation to the services we provide.
	
This has already been completed. I do still look up the services we provide just in case there are additional services added or if the support they provide have altered in any way.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  K H Gill (Learner - Electronic signature or type name)

Date: 13.08.2021
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