Component 2 Guidance – Assignment 

Module: LCHS4003 – Introduction to Health and Social Care
	Section
	Guidance

	Title Page
	Include: Assignment title, your name & student number, module code & title, lecturer’s name, date of submission.

	Introduction (150 words)
	Introduce Mr O’Connor, her condition, living situation, and key issues. State the purpose of the report: to explore communication, administrative skills, and collaborative working.

	Section 1: Effective Communication (450 words)
	Discuss the importance of communication in care. Address language barriers and cultural sensitivity. Use of interpreters and visual aids. Reference the Equality Act 2010 and apply a communication model from the module.

	Section 2: Administrative Skills & Record Keeping (450 words)
	Explain the importance of accurate documentation. Discuss risks of poor record keeping. Reference the Data Protection Act 2018, Caldicott Principles, and relevant frameworks (e.g., NMC Code, CQC standards).

	Section 3: Collaborative Working (300 words)
	Highlight the importance of multi-agency collaboration. Describe approaches like shared care plans and regular communication. Address challenges and strategies to overcome them.

	Conclusion (150 words)
	Summarise the importance of communication, admin skills, and collaboration. Reflect on lessons learned from Mr O’Connor’s case.

	References
	Use UWTSD Harvard style. Include a minimum of 6 academic and policy sources such as Equality Act 2010, Data Protection Act 2018, NMC Code, and CQC standards.

	Formatting & Referencing Requirements
	Use Arial font size 11 and 1.5 line spacing.
Submit your work in a Microsoft Word document.
Include a title page with your name, student number, module code and title, lecturer’s name, and assignment title.
Include page numbers and ONE reference list to cover BOTH tasks at the end of your document


	Submission Deadline
	Submit via Turnitin by Friday, 20th November 2026, 10 am Late submissions may be penalised unless extenuating circumstances are approved.




