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Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In September 2020 I started training to become a Police Constable with South Wales Police. This was a career I had dreamed of having since I was a child, however, due to family tragedy and other factors I was unable to fulfil my ambition. Over the past six months it has at times been very stressful and mentally draining due to the COVID-19 pandemic as I can imagine it has been for most, but also due to work and family commitments and bereavement.

Being a single parent to two children aged 6 and 3 and working full time whilst trying to create a work/personal life balance is not an easy task. Mainly this has an effect on the children’s behaviour which then adds more stress to myself.

In January 2021, I lost my grandmother. She was a week short of her 91st birthday, she contracted but, happily, survived COVID-19 in May 2020 but unfortunately she did not fully recover and the virus left her bed ridden. This, in turn, accelerated the onset of Alzheimer’s disease from which she finally succumbed. It was a very stressful time as I was not only working full time and parenting but having to stay strong for the family and to take care of the funeral arrangements.

I had taken to grabbing whatever food I could on the go and also noticed that I had started to cope with my stress by over eating. It was at this point I decided to join Slimming World. I had previously been a member over the years on and off but this time it was different. I had to lose the excess weight I had gained due to over eating because it was having an effect on my fitness standards required for my job. Slimming World not only promotes healthy eating but also a healthy lifestyle by incorporating exercise into daily life.

The Slimming World website states that they integrate three key principles to help people adopt a healthier lifestyle. A satisfying eating plan, an activity programme and a warm and empowering group environment (Slimming World, 2021).

Since joining I have lost just over stone in body weight and have a much healthier lifestyle. Whereas, previously, I would have stayed in the house with my children on a weekend, I now make sure we have outdoor activities planned. I also have a gym membership and when gyms were allowed to open I was there at least three times a week. Due to them being closed for some time now I purchased some basic home workout equipment such as kettlebells for me to be able to work out at home whenever I can. I feel this has built my confidence, resilience and wellbeing in readiness for being on mobile patrol on the streets.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The male agreed that he would stop the aggressive behaviour and he had been very calm for a couple of hours so we decided that we would take the handcuffs off him so that he could try and get some sleep.

When we’d seen the doctor and discussed his treatment the male decided he need to use the bathroom again, we escorted him to the bathroom and my colleague stood with the door ajar so we could keep an eye on him, it was then we could hear a packet rustling around, my colleague opened the door and it then transpired he was trying to swallow something. He had a packet in his hand which was from a legal high which he had concealed in his pants. I told him on several occasions to spit it out but unfortunately he swallowed it.

This then made him very aggressive again, we had hospital security assisting us too and he was still lashing out.  It was at this point I started thinking of the emotional versus rational brain, the male was name calling and using threatening behaviour towards myself, my colleague and hospital security. We then handcuffed the male again which was necessary as Common Law which is applicable in a public or private premises states;
 ‘A person may use such force as is reasonable and necessary to defend themselves or another against attack.’  
He was begging for us to take them off and yet again I explained that I would now not be taking them off due to him being very aggressive.

Upon reflecting on that day, my colleague and I did our very best with the male on this day. We tried not to use our handcuffs as much as possible as they are very restricting and uncomfortable, but we didn’t have much choice at certain points due to the male being physically and verbally aggressive. We had to think of our own safety as well as his, we were aware at the time that the male had markers for self-harm especially when under arrest.
 I also managed to come to some conclusions about why the male was proceeding with that course of conduct, I understood that it was probably a lot to do with his ADHD diagnosis and the fact he was a drug user, but I could also recall my adverse childhood experience training. Thinking about the input we had during training school, I could clearly see that this individual had possibly two or three ACES and this may have had some input in why he was behaving the way he was. Later on I found that I was in fact correct that there were at least three ACES from childhood for this individual and that he was aged only ten and a half years old when he was first arrested. 

In conclusion, I believe that the situation was handled correctly and to the best of our abilities. Myself and my colleague used our conflict management skills that we were taught during our officer safety training and I used some fundamental elements of effective communication skills mainly being verbal and active listening skills as well as determining that use of force was necessary to maintain the safety of myself, my colleague and other members of staff who were treating the prisoners injury. I also believe that I treated the male in a diverse way, he was treated fairly and with respect and I was accountable and very objective in my decisions.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I was tasked to deal with an incident that involved a breach of a non-molestation order contrary to section 42A of the Domestic Violence, Crime and Victims Act 2004 stating ‘A person who without reasonable excuse does anything that he is prohibited from doing by a non-molestation order is guilty of an offence’ (Legislation.gov.uk,2021). The non-molestation order was applied for by the ex-wife against the ex-husband and restricted him from contacting his ex-wife directly unless solely for the purpose of arranging contact with their five year old daughter.

I called the victim and asked her to come into the police station to have a chat about what had happened and to make a statement about the incident. She agreed to attend the station later on that day.

When the lady attended she was very anxious and just wanted everything done. She provided me with a screenshot of these messages that he had sent. It transpired that the reason so many were received in one go is because she only ever switched that mobile phone on when arranging contact between the father and their daughter.

The messages were abusive and there was a lot of name calling from the ex-husband to the ex-wife. She believed that she had received these messages as they were still going through divorce proceedings and had just had to declare their bank statements to each other via solicitors.

The victim explained how this had affected her, she described how she had been suffering from panic attacks due to the ongoing issues she was having with her ex-husband. She explained how he would previously turn up at her property drunk and cause damage to her garden and decking areas. She also stated she had to change her daily routine and shops she would attend as they lived relatively close together and she was worried they would bump into each other and he would cause a scene in front of their daughter.

I sat with the victim and asked her to go into more detail about certain aspects such as what the marriage was like prior to separation which she stated could be abusive at times more so financially.

I continued to support the victim throughout the statement taking process and also explained about a victim personal statement using information directly from the Joint agency guide to the victim personal statement ‘It provides an opportunity for victims to communicate 
verbally and/or in writing the effects the crime has had on them (and also their 
family members). It is the victim’s way of telling the court about the crime they have 
suffered and the impact it has had on them whether physical, emotional, 
psychological, financial or in any other way.’ (Joint Agency Guide to the Victim 
Personal Statement, Page 3, GOV.UK 2021)

This was something the victim was very interested in as she wanted to express how badly this incident had affected her, her family and her friends, in her words ‘Her social life had taken a real knock’ due to her being so nervous when going anywhere. She also described how she would even go to the extent of locking the cat flap as her cat would come and go through the night and it would make her nervous as to whether the noise was actually her ex-husband, which then, the anxiety would take over and she would be checking all the doors and windows and in effect wake her daughter. She was very worried about how this was all affecting her daughter as she was witnessing in her words her “compulsive behaviours”.

I explained how the victim personal statement could impact on the sentencing of the suspect as  the victim impact statement was there to help the court fully understand how this incident had affected her life.

The victim agreed to take part in making the victim personal statement. I also stated that she had the option of me putting a public protection notice through for her, I explained that this was a referral that would go to MARAQ which is a multi-agency conference where all the support services such as social services, women’s aid and bernardo’s attend and speak about every case that has been referred and they discuss who would be the best agency to support the family and in what way. The victim also agreed that this would be best action to take as she needed help and support due to the type of incident. Once completed I then explained that I would now be looking to arrest her ex-husband as there was enough there for a breach of non-molestation order. 

I passed the victim my contact details and the occurrence number and advised that I would contact her once I had arrested him but if she needed any information or any other messages had been received in the meantime to contact 101 quoting the occurrence number and that I would get straight back to her. I also explained that should she feel at all worried at any time whether there may be someone outside her property or he may attend the property to call 999 and we would be there as a matter of urgency.

I then conducted a few checks on the individual to make sure I had the correct address and details for him and to determine whether there may be any warning markers on him for the safety of myself and my colleague that would be attending the address with me later on.

Once these checks had been done we attended at the known address for the male, he answered the door and was very reluctant to allow us in, I then explained I would be entering as he was under arrest for a breach of a non-molestation order between himself and his ex-wife.

We entered the address and I explained the circumstances of the arrest fully to him and cautioned him, he then stated that he should not be under arrest for sending his wife ‘a couple of nasty texts’ and that it was his wife who got the non-molestation order not him. I explained that the non-molestation order was in place for him not to contact her and he said “Yes, I know”. I asked him not to say anything else about it as he would be able to give his side of the incident during interview and he possibly needed to obtain legal advice prior to making any comment as this may incriminate him on my body worn video. I followed the core principles of policing by the way of impartiality, I treated the male with respect and how I would wish to be treated.

We then conveyed him to custody where he was searched and his detention was authorised by the custody sergeant.

 With it being quite late at night I thought it was best that I didn’t call the victim to update her as I knew that she had her 5 year old daughter at the address with her, I sent her an email instead to update her.

I believe during this incident I followed the Victims code of practice and provided a empathetic caring and supportive service to the victim. I also followed the core principles of policing by supporting the victim, being emotionally aware by way of understanding what the victim has been through and how she feels and also open minded and critically analysing the information she was telling me. 

I received an email a short time later from the victim which said “Thank you for keeping me updated I really appreciate it. Thank you for also making a difficult situation as straight forward as possible earlier this evening when taking my statement, you made all the difference”. 

I was very pleased with this as this made me feel like as a police officer we are actually appreciated by members of the public.

It later transpired that the male was remanded in custody after interview, the victim was updated accordingly at every aspect of the investigation and then again once the male had been into court as to what bail restrictions may have been put in place or whether he had a custodial sentence to be carried out.

In conclusion I feel I dealt with the situation accordingly using the victims code of practice and thinking of the principles of policing, the victim from this incident was very happy with the service she received from myself and from the police in general as the matter was taken up very quickly and dealt with in a timely manner.












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I was tasked by my sergeant to take on an incident which was a complaint of malicious communications, the victim wasn’t from my force area so we had to rely on another force to conduct enquiries with the victim.

The person accused lived on our patch, the circumstances were that the victim had received a letter that in context was quite abusive and then the parents of the victim received a Christmas card which was also quite abusive. 

We tried her address on a few occasions and had no reply. We then tried her mobile number. She was very shocked to be contacted by police in regards to these communications. She stated that she had escaped an abusive marriage with the victim and had to leave their daughter in his care. She at the time had found out that his current partner had a drug addiction and that they had been having relations and taking drugs in the bed right at the side of her daughter.

This understandably upset the woman as she was so far away from her daughter and had no way of protecting her. I sympathised with the victim and explained that we would need to interview her in regards to this matter. She then explained that since the relationship ended she had two other children the most recent being 9 weeks old and that she was a single mother with no support network so she wouldn’t be able to attend the police station for interview due to no childcare available.

I then explained I would discuss our options with my colleague and my sergeant and that I’d get back to her. When my colleague and I explained to our sergeant the situation this woman was in it was decided the best course of action would be for a contemporaneous interview conducted at the suspect’s home.

I called her back and explained the decision we had come to, that we would come to her home at a convenient time for her and conduct a contemporaneous interview. I then explained the process to her that there would be myself and my colleague attending and that it would be recorded on my body camera. She agreed that this was the best option for her.

We attended the address a short time later as she had stated that it was convenient and she wanted to get it over with.  

Whilst we were there conducting the interview we showed her the photo of the letter and asked her some questions such as, have you seen this before? , did you send this? , what were your intentions by sending this? We then did the same for the Christmas card.

She stated that yes she had sent these and apologised greatly for it and said that even though she had written them she knew it would not phase her ex-husband as he was not a nice person at all.

She then went on to tell us that the marriage to him was domestically abusive and violent and she had also been a victim of rape from her ex-husband, all of this had previously been reported to the relevant force for the area in which the incidents happened. She described how she had to flee the marriage and relocate due to the abuse from the ex-husband and had to leave her family and friends behind and move to an area where she knew no one and had no support whatsoever. She also told us that she was extremely worried that this would ruin her future career opportunities as she was currently studying for a degree and any sort of criminal record would stop her studies immediately.

My colleague and I then thanked her for being open and engaging with us in interview, I then asked her if she had any support services in place and she stated that she didn’t so I explained that I would do something called a Public Protection Notice which would be sent to a panel of different services such as women’s aid and social services and they would basically discuss her situation and see in what best way they could support her and which services would be relevant.

She agreed to the public protection notice and we then explained that we would go back to our sergeant now and discuss the best way forward and we’d be in touch shortly.

Using the National Decision Model to help solve this situation I first gathered information and intelligence, obviously I had the information that the suspect had told us but I conducted some checks and there was no record of her on our systems. I then went onto assessing any threat or risks, due to the victim and suspect living hundreds of miles away from each other it was very low risk. 

I then considers the powers and legislation, the offence of malicious communications is defined as “Any person who sends to another person—
(a)a [F1letter, electronic communication or article of any description] which conveys—
(i)a message which is indecent or grossly offensive;
(ii) a threat; or
(iii) information which is false and known or believed to be false by the sender; or
(b)any [article or electronic communication] which is, in whole or part, of an indecent or grossly offensive nature, is guilty of an offence if his purpose, or one of his purposes, in sending it is that it should, so far as falling within paragraph (a) or (b) above, cause distress or anxiety to the recipient or to any other person to whom he intends that it or its contents or nature should be communicated”. (Legislation.gov.uk, 2021)

I was uncertain of the amount of options we had to deal with this incident, due to the suspect being genuinely remorseful, the situation that the letters had been sent in, also considering the suspects current situation of being a single mum with two very young children whilst she was studying for a degree to better her life for herself and her children and in the long run gain custody of her eldest daughter from the father, I decided that I didn’t think it would be best to bring charges against her as that would in effect put her into the criminal justice system and she may never lead a normal life and be in and out of the system.

Upon researching this Gov.uk states that “White offenders committed the most re-offences per person (4.17 on average)” (1.Main facts and figures, Criminal justice facts and figures, Gov.uk, 2021)

The sergeant mentioned about the women’s pathfinder, once some research had been done we agreed this was the best approach for the woman due to her circumstances.

“The Women’s Pathfinder was launched in response to the Justice Select Committee Inquiry into Women Offenders and its examination of progress made against the recommendations outlined in the Baroness Corston Report of a Review of Women with Particular Vulnerabilities in the Criminal Justice System (published in 2007). It was concluded more needed to be done to bring about improvements for women in the Criminal Justice System. As such, the Women’s Pathfinder programme was set up with the aim of improving outcomes relating to women coming into contact with the Criminal Justice System in Wales. This work resulted in women being included as a priority group in the Wales Reducing Re-offending Strategy 2014-16 and they continue to be a priority for the HMPPS in Wales and Welsh Government joint ‘Framework to support positive change for those at risk of offending in Wales 2018-2023” ( IOMCYMRU.org.uk/Women’s-Pathfinder,2021. )

Once this was agreed I then revisited the suspect at her home address, I explained the decision we came to with the sergeant and described how Women’s Pathfinder would be her best option as this would not create a criminal record for her and she would be able to continue her degree and create a better life for herself and her children. She was extremely grateful, she was crying at the sheer relief of not having a criminal record and being able to carry on as normal.  I told her that I would be putting in a referral for Women’s Pathfinder for her and that she would have to comply and complete the sessions otherwise there would be a charge brought against her in relation to the malicious communications. She agreed that she would definitely be taking up the offer and would cooperate with the referral.

I advised her that in regards to trying to regain custody of her eldest child that she needed to go to womens aid when they contacted her and they would be able to possibly point her in the right direction of a legal aid solicitor to help her through family court. She was extremely grateful and whilst reflecting upon this incident I feel I dealt with it appropriately and would definitely make the same decisions again without hesitation as long as there were no aggravating factors.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Stop Search








	By researching extensively and trying to gain more stop searches whilst on duty
	University, Sergeant and peers.
	Over a couple of months.

	



Problem Solving







	It will be achieved by studying my notes from training school and also completing the NCALT whilst also researching problem solving and different approaches. 
	University and Peers
	Over the next month.

	
Public Order











	By researching and knowing the points to prove by going over notes from training school and using the videos on moodle.
	University, Peers and Sergeant.
	Over the next couple of months.





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

SlimmingWorld, 2021

Legislation.gov.uk, 2021

Joint Agency Guide to the Victim 
Personal Statement, Page 3, GOV.UK 2021

IOMCYMRU.org.uk/Women’s-Pathfinder, 2021

1.Main facts and figures, Criminal justice facts and figures, Gov.uk, 2021
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ Daniella Morris _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)
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