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Introduction: 

In this report will be analysed the process a candidate goes through until being hired and how my experience has been in this area.
It will start giving a brief definition of what recruitment, personal selection and interview is and the process to be followed in each one. Then, I will put an example of my experience in an interview, and I will explain how I felt before, during and after the interview. After this, I will analyse the skills that I have to face an interview and those that I need. Afterwards, what I would change from my past interviews and how I would improve in order to do a good interview in the future. Finally, there will be a conclusion about the report and the references. 

Describe the situation:

Recruitment is the process of finding suitable candidates and attracting them to apply for the vacancies in the organisation. It is the first step in selecting and appointing the right employees for the organisation. 
The first thing to do here to find the perfect candidates is preparing the profile where the candidates are defined to know the personal and professional characteristics necessary to fill the vacant position and the job offer is publishes on the Internet (job portals and social networks) (Luenendonk, 2019)

Personnel selection is the process that allows companies to choose the ideal employee from among applicants. It is that moment that begins with contact with the candidate, and that occurs right after recruitment.
The personnel selection process varies significantly from one company to another, since not all of them seek the same thing, nor do they have the same organisational culture.
Phases of the personnel selection process:
PRE-SELECTION 
The CVs received are reviewed, and the candidates that best adapt to the requirements of the job offer and company values are selected to have a first contact with the candidates via email or telephone.
SELECTION AND EVALUATION
In this phase, interviews are carried out via skype and/or personal. In some companies, tests of skills and aptitudes, languages, etc. are made to select according to the requirements of the position and references may be requested in the case that deems appropriate.
PRESENTATION OF THE SELECTED CANDIDATES
Here the selected candidates are presented, and evaluation reports are made about them, with him or those responsible for the personnel selection process, to clarify doubts and help decision-making.
If needed, help can be made to prepare the final interview of those responsible for the personnel selection process with the finalist candidates. The candidate who has been selected is informed and thanked the participants in the process who have not been selected.
MONITORING AND ADVICE
Here you have contact with the selected candidate until their integration into the contracting company.
A follow-up meeting is held three months after the candidate's incorporation with those responsible for the selection process in the company to evaluate the performance and adaptation of the candidate to the job and to the company.
Doubts, concerns or suggestions that may arise during the incorporation and adaptation of the selected candidate to the job will be clarified.


The job interview is the most used technique in personnel selection processes. When there is a vacant position or new job creation, the profile of the candidate is established and, subsequently, through the interview, one of the candidates is chosen to fill the position in question. A job interview is perhaps the most decisive point in hiring personnel for a company because it allows the company to discover the true abilities or shortcomings of each candidate. (Dowd, 2018) 



The three types most used in an interview are individual, group or competency interviews.
The individual interview expands the information of the study plan and delves into the personal aspects and qualities. Most of the time it is done by an interviewer, but sometimes there may be more than one. Within this type, you can find different modalities according to their purpose: pre-selection or advanced selection phases.
The collective interview usually begins with the proposal of a topic or a task. Subsequently, the group in which it will be included must discuss until reaching a position of common agreement. This type of interview is used to assess group work skills, initiative, confidence, leadership, communication skills, and a listening attitude towards others.
The skills interview is an interview model focused on knowing and evaluating the candidate for their ability to develop in the professional environment for which it is required, the skills, knowledge and aptitudes that they possess. (Totaljobs, 2019) 
 

Although candidates are expected to prepare well for a job interview, we can say the same for hiring managers. Developing a good selection of questions is key to part of the selection process, as they help to uncover the main details about a candidate's strengths, weaknesses and personality.
The most frequently asked questions are:
- Tell us about yourself
-Why are you interested in working in this company?
-Can you describe your strengths to me?
-What are your main weaknesses?
-How you see yourself in 5 years
-Could you give me an example of a situation in which you found yourself faced with a challenge, and how did you overcome it?
-What are the most important factors you are looking for in your next professional opportunity?
- Do you have any doubt?

In my experience doing interviews, I have seen how these steps were done.
Last year I found a job online, to be a Barista in the Lexington company, I contacted the company by email, and they answered me asking for my CV and a covering letter, this was my first contact with them. The next step was an individual interview where the questions were based on my work experience. Then I was selected for a week-long training and a final exam. After passing these requirements, I did my trial day, which lasted three hours, in the store to which I had been assigned. I started working, and after three months, I was called for another interview. Here they asked me how I felt, if I had any questions and if I wanted to continue working in the company because they were pleased with my work.

My feeling about the situation: 

The most awaited but most feared moment at the same time: The interview.
That day I was very nervous. I couldn't stop thinking about the questions they were going to ask me and what I was going to answer.
I dressed formally, checked if I had all the information they asked me for, and left home early, to arrive 15 minutes before the interview. On the way, I was very nervous, I believed that I could say something wrong, but at the same time I believed that I had prepared the interview very well, but the negative thoughts returned to my head again. I arrived at the office, and a very nice girl asked me if it was Laura Librado and he invited me to enter a room. At that moment, I blocked myself and wanted to leave, I got very nervous, but I tried to hide it, I sat down in the chair and took a deep breath, I started the interview.
As the interview progresses, I realised that I felt very comfortable, I listened to all the explanations and questions that he asked me to answer them with great clarity and precision. I had a good posture, I am good at eye contact, the interview flowed very well, and the nerves were diminishing. Show a positive and natural attitude to show the interviewer how excited I am to have that job. The interviewer told me that it had been a pleasure meeting me and that I would soon have a response from them. I finish the interview.
On the way home, I analysed the situation, and I realised that the interview took longer than expected, that the interviewer had positive body language, and that there was an affinity between us. I am very happy, and I just wait for the company's response. In the afternoon, a message came to my email saying that I have passed to the next step, the training.

Analyse the situation.

Skills are important in the job interviews because they say a lot about us, at the level of social relations and the way of knowing how to manage work teams. After a few months of this interview mentioned above, I analyse how it was and how I felt, and I see that I have very good skills to face an interview, but I must also acquire others.
The skills that I have and consider most relevant to show in a job interview are; Being positive, this makes it transmit good vibes to the interviewer, I also have the ability to listen and communicate so I can understand each question and answer it correctly, I handle body language well, looking the interviewer in the eye, and having a straight posture, this helps show that I am a confident person. 
The skills I need to improve in interviews are pay attention to the small details because this way, I can better predict what the interviewer is looking for in the candidates. Be proactive, because companies are looking for people with initiative, who want to take new actions and who are not afraid to take responsibility. Adaptation to change is a skill that I also need to be able to get out of my comfort zone and adapt to new environments.
I have not got many experiences having interviews, but I can say that the few that I have done have gone well. I am a person who transmits a lot of confidence, I am happy and motivated, and this is something that companies look for a lot in their workers.

What are the lessons to be learnt for the next time

For my future interviews, I would like to be calmer, with more positive than negative thoughts, because nerves apart from not being a good experience can make things go wrong. I have to trust myself more and know that if I have prepared the interview, I can handle it well, that if I do not understand a question, it is okay to ask if you can repeat it again or if you can give me an example to be more sure what means.
As I train professionally as a psychologist, the interviews will be more difficult and challenging. For these, I will need good preparation and more knowledge which I will be obtaining as I go doing the degree. But it is important to know that many of the skills that I do not have can be acquired by myself, reading books, researching and working on them.



Professional Development 
Albert Einstein said that if you continue to do things the way you always have, you will get the same results. That is why if we want to achieve personal development, we have to leave our comfort zone and continue to evolve since our attitude and what we do will mark our growth as people. That maturity that we are going to achieve will extend to all areas of our lives, making us the professionals that all companies want to have. 
Personally, the path that I have chosen to develop professionally has been psychology. I will start with the BSc Hons Psychology career, and I have in mind to do a master in clinical psychology. After this, having more knowledge and experience, I would apply for a job for the UN or some organisation of this type.

Conclusion
The interview is a situation that we will have to live in sometime in our life. For this moment we have to know how to prepare and have a good foundation.
This module (Professional Career development) has helped me to investigate more about interviews, what companies look for in candidates and what skills I should improve.
Apart from delving deeper in interviews, I have also done it in my professional development, setting a goal and steps to achieve it. 
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