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My goal is to become a professional in plumbing and heating industry, and to  
realize this obviously I need knowledge and qualifications.
                                             Introduction 
While recruiting employees for them, the company generally tests the people through multiple characteristic of the person. But most of these are characteristics are general on any kind of company. For an employee, it is a must to develop and maintain these characteristics because to be able to get a job even if the technical abilities are not up to the mark, these characteristics can easily help one to be hired. Technical abilities are obviously important, but they act as a bonus on the building blocks of the general skills. 
To become a Heating Engineer, I need to pass an industry qualification and gas 
safe registration. Firstly, an industry qualification could include an NVQ or 
Diploma in courses in courses such as Domestic NATURAL Gas installation and 
Maintenance, Domestic Plumbing and Heating. 
[bookmark: _GoBack]I’m currently doing level 2 in plumbing and heating and Level 4 in high Education.

 The reason I am taking this course, [level 4 high Education] is to have more 
knowledge, know how to start a business (business sense), because in the 
future I think about creating my company to provide service in plumbing and heating.
 
I need to develop my experience, after completing level2 I need level 4, which 
is one level higher, after obtaining level 4 I will be more prepared, with more knowledge to work on this. 
After getting the qualification, I will look for a company to work for and 
develop my knowledge and get the NVQ. 

                                                                 Skills
                                    Positive attitude 
To be able to excel and enjoy the working environment in an office or any other workplace, one must maintain a positive attitude throughout. Being positive doesn’t necessarily mesmiling all the time, it means to think positively in a tight situation. To always search for solutions to problems without giving up or being negative about it. (Bishop 2015).
Pros about this skillset 
There are many pros about keeping a positive attitude in a workplace. To list a few, 
ü the employee stays in a relaxed mood 
ü Doesn’t panic easily 
ü Always has a positive vibe which is transferred to other employees as well and keeps the workplace happy 
I have a positive attitude in my sales job and try to persuade the customers to buy products that would suit them. This positive attitude has helped me to be a motivated team player. 
2.1.2 Cons of not having this skillset 
Not having a positive attitude could severely affect an employee in many ways, and most of these ways may cost their job. Not having a positive attitude may lead to frequent panic and tight situations as well as moderate situation. (Jones 201

                   Time management
                 Of course, I will also have to learn how to manage my time, as heating engineer
                    I will initially work for some company, but in the future, I want to create me 
                       own company, so it will be important to know how to manage the time.
                        Teamwork 
Teamwork is the second base skill set after communication that makes an employee shine in their workplace. It is the ability to work with other colleagues to get the task in hand done. 
motivated team player I like being in spirits. Sales are tough job to go for. Not staying motivated is not going to help in getting the job done. 

Communication
Communication must be developed from the earlier stages of life, during their high school/college life. It is not a skillset that can be achieved overnight. Therefore, for people having this skillset developed have a huge advantage in the workplace. 
ü A person having the strength of communication can make people understand his/her views properly, 
ü can understand the task given to them properly and work exactly according to the instructions given to them.              
 This module will also be important for me know how to start a business, how to deal with  
                 different situations, academic languages; 
 
                      What a need to know about power source
                   knowledge I need to know about power source
The energy source selected for a central heating system varies by region. The primary energy 
source is selected based on cost, convenience, efficiency and reliability. The energy cost of 
heating is one of the main costs of operating a building in a cold climate. Some central heating 
plants can switch fuels for reasons of economy and convenience; for example, a homeowner 
may install a wood-fired furnace with electrical backup for occasional unattended operation. 

Solid fuels such as wood, peat or coal can be stockpiled at the point of use, but are inconvenient 
to handle and difficult to automatically control. Wood fuel is still used where the supply is plentiful 
and the occupants of the building don't mind the work involved in hauling in fuel, removing ashes, 
and tending the fire. Pellet fuel systems can automatically stoke the fire, but still need manual 
removal of ash. Coal was once an important residential heating fuel but today is rarely found. 

Liquid fuels are petroleum products such as heating oil and kerosene. These are still widely 
applied where other heat sources are unavailable. Fuel oil can be automatically fired in a central 
heating system and requires no ash removal and little maintenance of the combustion system. 
However, the variable price of oil on world markets leads to erratic and high prices compared to 
some other energy sources. Institutional heating systems (office buildings or schools, for 
example) can use low-grade, inexpensive bunker fuel to run their heating plants, but capital cost 
is high compared to more easily managed liquid fuels. 
Natural gas is a widespread heating fuel in North America and northern Europe. Gas burners are 
automatically controlled and require no ash removal and little maintenance. However, not all 
areas have access to a natural gas distribution system. Liquified petroleum gas or propane can 
be stored at the point of use and periodically replenished by a truck-mounted mobile tank. 

A district heating system uses centrally located boilers or water heaters and circulates heat 
energy to individual customers by circulating hot water or steam. This has the advantage of a 
central highly efficient energy converter than can use the best available pollution controls, and 
that is professionally operated. The district heating system can use heat sources impractical to 
deploy to individual homes, such as heavy oil, wood by products, or (hypothetically) nuclear 
fission. The distribution network is more costly to build than for gas or electric heating, and so is 
only found in densely populated areas or compact communities. 
Not all central heating systems require purchased energy. A few buildings are served by local 
geothermal heat, using hot water or steam from a local well to provide building heat. Such areas 
are uncommon. A passive solar system requires no purchased fuel but needs to be carefully 
designed for the site.  
[Reference] http://energy.gov/energysaver/articles/electric-resistance-heating
  
I wrote about power source because its on the list of knowledge I need to know to get certified with a qualified engineer. 
The UK's plumbing and heating industry has been struggling with a serious skills shortage for some 
time now. Plumbers and gas engineers are in exceedingly high demand; many have found 
themselves forced to turn down jobs because there's simply no room in their tightly packed 
schedules.
So, the country needs more gas engineers, and it needs them now. The problem is that nobody 
becomes a qualified engineer overnight - completing a college courses takes several years, and the same goes for apprenticeships. However, our fast track courses allow you to become qualified in 
a matter of months.    
I need to have experience, and for that I had to work with an apprentice to know how to operate in all sectors  
ASAs the heating and gas industry in the UK is one of the most developed in the world, this requires that as an engineer in this area you have always been up to date with new technologies and services.
After having all the necessary qualifications and some experience, I will be ready for the job market.
  

Conclusion 
The above highlights some of the most important skills and attributes that an employee is expected to have for an Employer’s perspective and how one can prepare for the interviews too. At least having 5 out of 6 attributes is a must for anyone looking forward to a new job or working in a new company. Employability skills can be defined as qualities and attributes that must be possessed by an employee in order to have them have a better chance at being a successful employee and have successful career with greater chance of absorption at the interviews.  
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