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Technology: 
The meaning of technology is a huge body of knowledge which create new tools and digital programs to help us in our workplace and daily lives. For instance, technology is used at work, communication, business. Furthermore, technology in business or society is great applied if as a result it gets the best benefits in the other hand if it works in something malicious the result will be negatives.  
Most of companies are working to get the best advances each year so that like Apple or Samsung need to stay up to day to their customers which means that each time the technology offers us a new products or service to improve our business (Ramey, 2013).
Modern Technology:
It is in constant movement and evolution. For instance, in the last century the people used to use a wired telephone but currently telephone in called smartphone and its uses is essential. Every machine we see around us is the product of the modern technology (Anon., 2017).
However, machine learning and artificial intelligence will drastically reduce the number of available jobs soon but it will be new opportunities of new job such as working from home, reduce the time of job and use the time to other task (Gleeson, 2019).
In addition, another author of this point of view he is thinking about the implementation of modern technology in the companies which means that the human resource department will have to bring new courses or training to how employees should use well the new machines to improve their job. This progress is significant since a technology change will come a social change which means that most of employees are old and they will not able to use usefully (Manyika, 2019).
Effectiveness of modern technology
Most companies of this century are working using modern technology but the rest of traditional companies which does not use likely are near to close their business due to the fact that every process are controlled by machines such as payroll of employees it is processed by a technology program (Emma, 2019)

· Using a minimum of technology in a business allows that companies will be more productive and efficient. For instance, Companies can use Excel as a method of calculate of payroll of employees or an electronic accounting system where employees just putting dates in the system. Another example will be to eliminate barriers such as inaccessibility between employers and managers. Skype is a program which they can keep a business communication and then it is a best use and effectively efficient to both (Emma, 2019).

· Be competitive in the marketplace. If company serves a product or a service need to stay actuality with the technology. It can be through using internet creating an attractive advertising (Emma, 2019). For example, Facebook is a tool of communication and business where companies can use to offers their products or services since more 1600 people will be surfing by this application and they could be interested to buy (Molera, 2019).

· Communicate more effectively. Companies use a new invent is the cloud store which allows to have all information in everywhere. The communication is possible between workmate and client quickly by technology (Emma, 2019). Another new application which allow us to have best communication about likes and experiences of costumers is LinkedIn. Through this companies can answer their followers and improve quality of services and stay up to day (Chauvin, n.d.).

Cloud Computing:
It is bringing more accessibility, communication and big storage where companies can be safe their information and archives to use in anywhere. Dropbrox and Onedive give to the companies more remote access which means that companies can be in connection with their information in everywhere if they have access to internet since their information will be stored in the cloud.
Besides this, with these Apps employees can be in continue connection the flexibility to work in team will be easier since they can have every file shared. Every resource will be virtual but effectible.
Furthermore, both Apps allow to save time and money which means that companies can store any amount of archives and to have disposition of these at any time. Companies will not be worried about memory equip.
On the other hand, safety and security will be the priority to these Apps every archive will have to access just the employees that your company want and if companies have a problem in the system the information will not be lost.
Finally, if companies use Dropbox or Onedrive they just pay for their cloud service which means that they do not have worried about maintenance technology and informatic costs or the acquisition of software licenses (Anon., n.d.).


Social media as a tool:
Social media is the way which companies or people can share content in real-time, rapidly and professionally. The opportunity of sharing photos, opinions, event and create business in real-time has changed the way that people live and how companies can use this tool to do business (Hudson, 2018).
Marketing: 
Actuality big and small companies need to use a wide variety of services such as Facebook, Instagram, YouTube or Twitter to share their products or services. This way is one strategy of marketing that companies need to use to fight the competence through this tool which is g given by using social media companies can know more about their clients and focus on their likes. 
On the other hand, employee needs to know and learns more about social media. Since it is a tool of communication useful. Employee can use the social media to communicate directly within their costumers or supplier. It is a big step to connect quickly. People like it when a business responds directly to them and social media does easiest (Jones, 2016-2018).

Communication: 
New advances in the technology has helped to improve the relationship in the business, education and society. It has allowed to eliminate the difficulties such as the distance, time of people who must go to visit their clients or write letters. Nowadays, there are a wage variety of programs which allow new way of communication for instance email, voicemail, videoconferences, Facebook, Dropbox, Onedrive or Google Drive. This program sends the information instantly (Fenell, 2019).
Communication technology in a business has some advantages and minimum disadvantages as:
Advantages
· Electronic system as mail or text messaging allows to get the information speed up and improve our communication (Fenell, 2019).
· New program as Drobox or Google Drive allow to submit information in cloud storage which we can access from everywhere and assure a successful business and communication (Fenell, 2019).

· Employee can access to the information of the company in the website company and bring some comments and improve it or for example the university has various programs to communique directly with our teacher or surf in the online library. It allows that the information movement easily and improve our organizational communication (Fenell, 2019).

· Each employee can use the technology as a means communication probably if our human resources boss does not work every day, we could send the requires by technology program such as Outlook, Gmail oy the website of the company (Fenell, 2019).

· If some employees cannot express their issues or show us their works, they can use the technology to communicate. Most of companies use Skype to realize videoconferences or work from their home. New accessibility of communication brings us a type of tool such as the business Skype where each employee can find new way to improve and get a perfect business through a perfect communication (Fenell, 2019).

Disadvantages 
· In this century people are having problem with the communication face to face and the principal problem has been the use of the new technology. (WhatsApp, Facebook, Instagram, Twitter).
· The bad use of it could cause job losses while that an effective use it could decrease the time of job and get a progress in the workplace and continue increase their knowledgeable (Ramey, 2012).


Information gathering: 
Companies need to use new methods and tools to get more information about clients. This tool allows to get an analysis of data to meet the needs of clients. This information help companies to take the best decision to their future business. 
Normally the information is got about demographic and behavioral data. This kind of information is collected through questions directly to the client, comments in social media or more recently exit methods such as buying the information data from other companies.
Marketing department which transforms the survey number`s by new information such as new advertising, promotion or introduction of new products or services (Adam C. Uzialko, 2018).
In the market there is a variety of programs such as: SurveyMonkey, QuestionPro, SurveyGizmo or other are cheaper such as Formsite, KeySurvey. (Lynch & Borno, 2018)

Evidence of my Online Presence
Facebook (business)
I use Facebook to publicize my desserts through a picture or video`s event where the clients could see my process of cooking or basically to how their products will be. I am working in creating an innovation business which will be based in cooking my desserts home`s customer directly. This new project will be exclusive to customer.

[image: ]
https://www.facebook.com/Carmelitos-Desserts-163756997874411/?modal=admin_todo_tour

LinkedIn (Professional page)
I am using this application to meet professional connection and employability as well. My main propose is to find an offer employability to develop my knowledgeable learned in this course and show my creative business that I am serving by Facebook (CarmelitosDesserts). Through of this Application I could meet someone who interested in my business and grow together. 
[image: ]
https://www.linkedin.com/in/fernanda-saavedra-09a7b6184/









Conclusions
The preceding analysis has tried to show how technology are changing and how it has improved duties in the workplace. Besides this, it has come with new application to increase the profit of companies and help communication between managers and employees and their customer.  
Firstly, this analysis is explaining how employees is losing their job due to introduce of modern technology, but a wage variety of companies has done training to their employees but in this case most of old employees did not feel comfortable and efficient to do great job. However, in this time new job are appearing with this advance of technology. 
In addition, the effectiveness of using this new advance is positive to companies and to their customer since both have got benefits. For instance, communication between in both cases it better than other years now they can use different programs to communicate them or doing new contact business in social media (Facebook or LinkedIn as a tool of communication) 
Secondly, the cloud computing has brought new way to share, to save important business information and our personal information. This virtual cloud has increased our flexibility to do business and accessibility because everyone can use in real time without to stay present. 
Finally, every program must be used with responsibility to archive our dreams business and improve our effectiveness in workplace and lifestyle.  
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