APPENDIX 1
Level 6 Hotel Placement – Weekly Journal Entry
Task: Maintain a weekly journal documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday, 15th November 2024] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
(outline hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food & Beverage
•introduced the members of staff and their position
• explaining the business needs ,what they are focused on
• showing the emergency exit and how the system works
• showing around the hotel
• explaining everyone’s job
• programs they use
• schedule
• what breakfast includes
• how they label
• how to take fridge temperature
• what linen they use
• explaining the ibis concept
• trainings on the computer






	Morning(7:00-15:00)
30.09.2024/01.10.2024
	Silviu Ghera
	Noemi Alvarez

	









	
	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Food & Beverage
•set up the breakfast
•cook eggs ,pastries
•get ready the continental platers
•strip the buffet
•clean up the area
•trainings on the computer










	Morning(7:00-15:00)
07.10.2024/
08.10.2024
	Silviu Ghera
	Noemi Alvarez

	









	
	
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Front Desk
• explaining the front desk responsibilities
• learning how to check in/out
• learning how to take payments
• learning the way to respond to complaints
• learning how to operate in opera
• trainings on the computer
• learned that being organised is the most important skills after knowledge
• learned that knowledge of the business helps you deal better with complaints










	Morning(7:00-15:00)
14.10.2024
15.10.2024
	Silviu Ghera
	Noemi Alvarez

	









	
	
	






	Week 4

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Front Desk
•all I’ve been learning in week 3 out in practice
•doing a front desk operator job ( shadowed by the lady working there)
• trainings on the computer
• learned that a positive approach of a complaint and assurance of the guest that you understand their frustration is a good start to deal with a complaint










	Morning(7:00-15:00)
21.10.2024
22.10.2024
	Silviu Ghera
	Noemi Alvarez

	









	
	
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping
· learning how to work in housekeeping
· learning the jobs they have
· learning the chemicals they use
· learning the colours of the cleaning clothes and what they are used for
· learning the steps to clean a room
· trainings on the computer
· learned that good communication between staff is essential and helps being productive











	Morning(7:00-15:00)
28.10.2024
29.10.2024
	Silviu Ghera
	Noemi Alvarez

	









	
	
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
(highlight hotel department)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	Housekeeping
· working in housekeeping
· clean and set up the rooms
· hover the corridors
· get the linen and put it on shelves
· get ready the trolleys for next shift
· trainings on the computer
· learned to work on a set schedule and time to finish the job in time










	Morning(7:00-15:00)
04.11.2024
05.11.2024
	Silviu Ghera
	[bookmark: _GoBack]Noemi Alvarez
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