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USE OF FORCE LEGISLATION
 
Common Law provides that reasonable force can be used to stop a breach of the peace or to prevent an imminent breach of the peace. In the latter there must be an evidential basis upon which an officer can reasonably anticipate a real possibility of an imminent breach of the peace before the officer would be entitled to act.
Common Law also provides for the use of reasonable force to save life but again there would probably have to be an evidential basis upon which the officer could reasonably anticipate that there was a real possibility of an imminent danger to life.
Self-defence and the defence of others also comes under the common law. This provides that if no more force is used than is reasonable to repel an attack, such force is not unlawful and no crime is committed.
Honestly held belief as to the circumstances can be relied on to support a defence of self defence and the courts recognise the difficulty in assessing what force is reasonable in the heat of the moment.
In certain circumstances, where there is a threat of imminent violence, a pre-emptive strike may be justified in self defence. One does not necessarily have to wait for the other person to strike the first blow.
While it is a question of fact in each case, an officer who strikes a person will only be justified in doing so if they have a genuine belief that there is an imminent danger which justifies force being used and if the force used is reasonable on the basis of that belief.








Section 3 Criminal Law Act 1967

"A person may use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders or persons unlawfully at large."
It should be noted that Section 3 CLA applies to all persons and all circumstances. There is no specific reference to police in Sec 3 CLA and neither is there any reference to a police officer's use of defence equipment such as batons, handcuffs, irritant spray etc.
Police Community Support Officers who, during the course of duty, use force against another person are personally responsible for such use and may ultimately be required to justify their actions in a court of law. Police Community Support Officers cannot simply rely on their status or orders given to them by any other person as a means of defence.
It must be remembered that any use of force by Police Community Support Officers carries with it the risk of injury. It must be clearly understood that the use of higher levels of force may result in serious injury or even possibly death. Therefore any force used must at all times be 'reasonable in the circumstances'.
MEANING OF REASONABLE (in this context)
If a jury decides that the officer was acting reasonably, based on his knowledge of the circumstances at the time, the defence will succeed, even in the most extreme circumstances. HOWEVER be aware that Civil Rights lawyers interpret 'reasonable' as meaning 'minimal'. Under the Human Rights Act 1998 there could be a number of appeals to get 'reasonable' interpreted in this way. The Act is retrospective to some extent and the term could be challenged in cases going through the courts in the years leading up to the commencement of the Act. It will be more difficult for an officer to defend him/herself against allegations of exceeding 'minimal force' as opposed to 'reasonable force'. OFFICERS SHOULD ONLY USE SUFFICIENT FORCE TO ACHIEVE THEIR OBJECTIVES.

Section 76 Criminal Justice and Immigration Act 2008

Section 76 sets out what degree of force is reasonable during criminal proceedings where reliance is placed upon self-defence or section 3(1) of the Criminal Law Act 1967 which relate to the use of force in the prevention of crime or making an arrest.
It uses elements of case law to illustrate how the defence operates. It does not change the current test that allows the use of reasonable force.
For defending a criminal charge, self-defence or a defence under Section3 CLA 1967 will be available to a person if they honestly believed it was necessary to use force and if the degree of force used was not disproportionate in the circumstances as they viewed them.
The section sets out that a person who uses force is to be judged on the basis of the circumstances as they perceived them, that in the heat of the moment they will not be expected to have judged exactly what action was called for, and that a degree of latitude may be given to a person who only did what they honestly and instinctively thought was necessary.













Human Rights Act

Article 2 Right to life
1)	Everyone's right to life shall be protected by law. No one shall be deprived of his life intentionally save in the execution of a sentence of a court following his conviction of a crime for which this penalty is provided by law.
2)	Deprivation of life shall not be regarded as inflicted in contravention of this Article when it results from the use of force which is no more than absolutely necessary;
(a)	In defence of any person from unlawful violence;
(b)	In order to affect a lawful arrest or to prevent the escape of a person lawfully detained;
(c)	In action lawfully taken for the purpose of quelling a riot or insurrection.

















 
Section 117 Police and Criminal Evidence Act 1984

Where any provision of this act;
a)	Confers a power on a constable; and
b)	Does not provide that the power may only be exercised with the consent of some person, other than a police officer the officer may use reasonable force if necessary in the exercise of the power.
Again the responsibility for the use of force rests with the individual officer alone and the officer is answerable to the courts both criminal and civil.
This section applies only to the powers under the Police and Criminal Evidence Act given to police. Examples of applicable sections include:-

S.1/2 S.16 S.17 S.18 S.19 S.24 S.27 S.31 S.32 S.36/37 S.54/54A S.55 S.61 S.63

Powers of search and detention for the purpose of search Entry of premises to execute a search warrant
Entry and search of premises to make an arrest
Entry and search of premises following arrest for an indictable offence Seizure of evidence
Arrest without warrant for an offence Arrest for fingerprinting
Arrest at police station for further offence
Search of person and if an Indictable offence premises on arrest Detention at police station
Search of arrested person at police station Intimate search of detained person Fingerprinting without consent
Taking a non-intimate sample without consent
 

This is not an exhaustive list.
When a Police and Criminal Evidence Act power' is opposed, or otherwise interfered with, either by locked doors or violent or obstructive actions of others, section 117 permits force to be used to overcome the opposition. The particular action needed will depend upon the circumstances, but, provided that police act lawfully to achieve a lawful purpose i.e. in the execution of their duty, the necessary and reasonable use of appropriate force is permitted.

Rational vs Emotional Brain
We need to be able to control our emotions in stressful situations, understanding our own motivations and the underlying reasons for our behaviour. This is all underpinned by our ability to anticipate and understand how other people may feel. We look after our own wellbeing and that of others. (College of Policing)

It’s hard not to get worked up emotionally when you’re in a tense situation.  Your body therefore ramps up for a fight by triggering the sympathetic nervous system. This is a natural response, but the problem is that our bodies and minds aren’t particularly good at discerning between the threats presented by not getting your way on something more minor, and say, being chased down by a bear. Your heart rate and breathing rate spike, your muscles tighten, the blood in your body moves away from your organs, and you’re likely to feel uncomfortable.
None of this puts you in the right frame of mind to resolve a conflict. If your body goes into “fight or flight” mode or what Dan Goleman called “amygdala hijack,” you may lose access to the prefrontal cortex, the part of your brain responsible for rational thinking. And making rational decisions is precisely 
what you need to do in a difficult situation. Not only are you losing the ability to think clearly but chances are your counterpart notices the signs of stress — your face turning red, the pace of your speech speeding up — and, because of mirror neurons that cause us to “catch” the emotions of another person, your 
counterpart is likely to start feeling the same way. Before you know it, the situation has derailed and the conflict intensifies.

(Ref https://hbr.org/2017/12/how-to-control-your-emotions-during-a-difficult-conversation)

[image: ]

Your rational brain represents your ability to reason through various options whilst your emotional brain represents your instincts, impulses, and intuition. ... The emotional brain, however, makes decisions quickly and effortlessly, even though it's often irrational.

Karpman’s Drama Triangle
The drama triangle is a dynamic model of social interaction and conflict developed by Dr. Karpman when he was a student of Eric Berne, M.D. father of transactional analysis.
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First described by Dr. Stephen Karpman in the late 1960’s, the Drama Triangle roles of Victim, Persecutor, and Rescuer, and their interplay vividly describe 



the most common strategies human beings use to manage their fear and anxiety. Renamed the Dreaded Drama Triangle (DDT) ™ in David Emerald’s 
book, The Power of TED* (*The Empowerment Dynamic), the DDT aptly describes the toxic nature of these roles. All three of the roles have their roots in the Problem Orientation and focus on what they don’t want or don’t like. Each role also sees the others as problems to react to. 

Victim
The Victim role is the central role in the DDT. Victims feel powerless and at the mercy of life’s events and may avoid taking responsibility for their actions, finding it easier to blame others or their circumstances.
Persecutor
The Persecutor is the second role in the DDT. Persecutors can be either people or conditions (such as a health condition) or a situation (such as a natural disaster).

Rescuer
Rescuers look for Victims to save and often are quick to jump-in and save the day, even when others are responsible. By fixing and saving others, a Rescuer believes others will appreciate and value them for their good deeds.


















The National Decision Model
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Code of Ethics
The nine policing principles are:

Accountability - Integrity
Openness - Fairness
Leadership - Respect
Honesty - Objectivity - Selflessness

These principles underpin the standards of professional behaviour for Police Officers and Police Staff. This gives the profession and the public the confidence that there is a system in place to respond appropriately if anyone believes that the expectations of the code have not been met.









Conflict Management
Conflict management as it relates to policing and use of force is described under three headings:

Profiled Subject Behaviour   Impact Factors   Tactical options
Below is an explanation of each heading showing where it fits into the National Decision Model and the levels of progression each heading travels through.

Profiled Subject Behaviour /  Impact Factors
Assess Threat and Risk and Develop a Working Strategy




Tactical Options
Identify Options and Contingencies




ACT and be prepared to SPIN the NDM again.
Take Action and Review What Happened?





[bookmark: _GoBack]Profiled Subject Behaviour
Compliance
Verbal Resistance & Gestures
Passive Resistance
Active Resistance
Aggressive Resistance
Serious or Aggravated Resistance











Compliance
The subject responds immediately to the Officer’s request, directions or instructions.
Verbal Resistance and Gestures
The subject starts at the lowest form of resistance with verbals and gestures and can even be as low as NO verbal resistance and the shaking of the head (gesture). This could indicate a measure of non-compliance to the Officer.




Passive Resistance
Whilst it has generally been accepted that a protester who sits in the road in lawful protest is passive it has been found that when trying to move or control such subjects it escalates beyond passive resistance. Any subject that remains inert (dead weight) when Officers are attempting to control them could be regarded as demonstrating passive resistance.
Active Resistance
This is when a subject shows their intention not to remain with an Officer for whatever reason. This can involve pulling or pushing away or even running away. In this case the intention is not to remain with an Officer nor is it to cause the Officer any physical harm.
Aggressive Resistance
The subject instead of pulling or pushing away from an Officer now tries to use a higher level of force against them, such as strikes or kicks. With this level of resistance there is some degree of intent.
Serious / Aggravated Resistance (With or without a weapon)
If a subject is offering resistance to an Officer who falls down and suffers a head injury this could be termed a serious resistance. If the subject then followed it up by continuing to attack the |officer with strikes or kicks, this is now aggravated resistance. The subject could have stopped when the Officer suffered the head injury. At this level, intent to injure will clearly be displayed by the subject. In possession of weapons with intent would also aggravate the resistance.



Impact Factors

Officer
Gender, age, size
Strength
Skill level
Exhaustion
Injury
Numbers
Special Knowledge
Officers physiology
Officers perception of the subjects Non verbal communication
Officers perception of imminent danger
Officers perception of being in a position of disadvantage
Officers perception of the subjects willingness to resist

Subject 
Officer
Gender, age, size
Strength
Skill level
Exhaustion
Injury
Numbers
Special Knowledge
Alcohol Consumed
Drugs taken
Mental health
Subjects physiology
Subjects perception of the NVC of the Officer
Subjects perception of imminent danger
Subject being in a position of perceived disadvantage
Subjects perception of the Officers level of force.


Place
Environmental features
Crowds or venues in the immediate vicinity
Other dangers not directly associated with the incident.

Object
Weapons
Vehicles
Objects in the vicinity

The list of impact factors is unlimited and anything can influence a police / subject interaction. Officers should be mindful of this at the earliest stage, making use of Coopers Colour Codes to engage their situational awareness to achieve the safest outcome.


Assess Threat and Risk
And
Develop a Working Strategy

· HIGH RISK
An obvious risk, e.g. A person waving a knife

· UNKNOWN RISK
Everything else









Tactical Options

Presence

Tactical Communication

Offensive / Defensive Skills









Presence

Tactical Communications
· Five Step
· L.E.A.P.S
· Betaris Box





Offensive Defensive Skills
· Everything
· Escort Position
· Pressure Points
· Arm and Wristlocks
· Strikes
· Take downs
· Incapacitant Spray
· Baton
· Taser
· Handcuffing
· Spit & Bite Guard
· Limb Restraints
· Deadly force

When considering the use of force on a person we should be asking ourselves:
Is what I am doing (or about to do):

1. Justifiable
2. Proportionate
3. Legal
4. Accountable
5. Necessary
6. Ethical




You must always complete a Use of Force Form when force is used.

This includes compliant handcuffing. If force used is used on multiple subjects then a form should be completed for each person subject.
Use of force recording will be covered on your course.
Officers must be aware that completion of a use of force reporting form is subject to disclosure under the Criminal Procedure and Investigations Act 1996.
In accordance with force policy the recording of the use of force database does not negate the need for individual Police Officers, Special Constables, Custody Detention Officers , Police Community Support Officers and Police Staff members to record And justify their use of force in their pocket note books and statements. The rationale of why force was deemed necessary must be included in the statement using the National Decision Model structure.
If someone is subsequently arrested after force has been used on them, then the Custody Officer must be informed at the earliest opportunity so it can be recorded.

The model is not prescriptive but totally flexible.
The Officer chooses the most appropriate TACTICAL OPTION anywhere on the scale, assessing ALL available information and impact factors moving up or down the scale accordingly.






MEDICAL IMPLICATIONS

The Independent Medical Sciences Advisory Panel (IMSAP) has made their collective recommendations based on current medical research, best practice and expert opinion after observing comprehensive practical demonstrations of the tactical options and techniques described in the Personal Safety Training Manual.
Whilst these opinions may be challenged by others within the medical profession, The National Chiefs Police Council (NPCC) are confident that IMSAP advice is robust and can be fully supported where necessary.
This module considers the potential liability for the Officer as well as the Police Service, and attempts to eliminate unnecessary injury to both the subject and the Officer by broadening knowledge.
It is accepted that a caveat exists, whereby an Officer may use a technique that is not contained within the pages of this manual.
In such cases a post examination by medical practitioners may be sought, or the outcomes are similar to those techniques already present.
Only the techniques that have been reviewed will be taught to Officers.
Full details of the medical implications can be found in the College of Policing Personal Safety Manual Module 4.
NOTE:
Reading this section does not make you a medical expert but will hopefully broaden your knowledge in relation to injuries and medical conditions, which may assist in the appropriate tactical option being chosen by you at the particular moment in time.
It may also assist in explaining why other options were not used and assist in providing appropriate aftercare or first aid to those involved.



Limb Restraint System

Limb restraints system consists of two limb restrain straps (120 cm x 5cm).  If a subject is resisting violently and is restrained by officers, limb restraints can be applied one around the ankles and one above the knee joint to limit their ability to kick out at officers. 

Basic Principles of Usage 
Limb restraints should be used based on officer perception of any given situation and in-line with the NDM and Use of Force Legislation.
Limb restraints should only be used by officers who have received the specific training.  
It is advised that the application, moving and removal of limb restraints is carried out by two or more officers.
The use of limb restraints should be considered as supplementary to the use of hand cuffs.
They are primarily intended for use on the legs of a subject who has been taken to the ground, handcuffed, and continues to violently resist, bringing risk of injury to the subject and of the officer.  An officer must always be aware of positional asphyxia – consider reposition of the subject or the possibility of seeking medical treatment as required.
Officers may have to justify the length of time the subject is held in a limb restraint. If the period of time is longer than 20 minutes the officer may need to consider relieving the tension of the limb restraints, or consider placing something soft between the bony parts of the knees and ankles to lessen any chance of injury.
Correct application of the limb restraint may reduce the chances of potential injury to an officer or a subject and allow for safer control, movement or transportation of the subject.



In addition the limb restraints can also be used to temporarily restrain the arms of subjects where it is necessary.
Correct application could allow for the removal handcuffs from a violent subject in the standing position and the taking of finger/palm prints/giving a signature while their upper arms (the source of their arm power) are still restrained.
All actions must be proportionate and lawful, officers accountable and force used must be necessary.  From a potential complaint point of view, subjects who allege excessive force was used when restraints were applied and that the restraints were applied too tightly are important factors to consider.

Spit and Bite Guard

The version of the Spit and Bite Guard (SBG) used by South Wales Police consists of a light weight mesh which is elasticated around its opening and is designed to be easily slipped over the subjects head covering it completely.
If they are spitting, or threatening to spit/bite at officers the SBG is a Tactical Option which can be used.  The subject will be able to see, hear and speak with the SPG applied.  It simply limits their ability to spit directly at the Officer through the mesh.
SBG
SBGs allow officers to protect themselves in accordance with their training and the principles with regards the use of force from detained persons and others who spit.
Only South Wales Police approved and issued SBGs will be carried and used.
Officers should ensure that the SBG is new and undamaged and prepared for use.
SBGs should only be used in circumstances where the actions of the subject are such that they represent a risk of infection to the safety of officers, other staff 


and members of public from spitting.  It is unacceptable for Officers to be spat upon.
The Officer may apply the SBG:
· That they have an honestly held belief that the subject is going to spit at the Officer and/or others.
· The subject is spitting at the officer and/or others.
· The subject has been spitting at the Officer and/or others and is believed that they are likely to continue to do so in the near future.
The decision to use a SBG rests with the individual Officer and the use will be recorded in the Officers PNB, Statement and on the Use of Force Form.  If available Officers should use 
BWV to support their rationale.  The Officer will also inform the Custody Officer if a SBG has been used.
Reasonable grounds – in considering what action is reasonable, an officer should apply the principles NDM.  There must always be an objective basis for the decision to use the SBG.
The SBG ideally needs a minimum of two Officers working together to control the subject to correctly apply it.  The subject should be handcuffed to the rear before a SBG is applied.
Under no circumstances should a subject be left unattended wearing a SBG.  Officers should keep everyone wearing a SBG under constant supervision due to the slight risk of it inducing an asthma attack, the risk of vomiting, having difficulty breathing, bleeding profusely from the nose and mouth area or the subject managing to chew the SBG creating a choking hazard or creating a breach in the structure of the mesh to spit through.
If the SBG is used in Custody the Custody Record should be endorsed and the Use of Force Form completed by the individuals involved.
Where possible, strong consideration should be given to the removal of eye wear from the subject prior to the use, and consideration given to the removal of any jewellery that might become entangled.


On occasions, an elevated level of distress may be shown by the detained person when the SBG has been applied. Officers should provide verbal re-assurance and dynamically assess the situation with a view to removal if appropriate. In the event of a medical emergency the SBG should be removed immediately.
Once used, the SBG should be disposed of as per Divisional Bio-Hazard protocols. A replacement SBG may be obtained from custody, BCU customer services or uniform stores.
Supervisors should monitor the use of force within their teams and make enquiries for any perceived excessive use, or use of exceptional tactics (i.e. baton, LRS, Spit Bite Guard, or CS / PAVA  for example).
















Communication Skills

LEAPS is a simple mnemonic that offers a flexible and structured approach to communication in all situations including those of conflict. Through practice officers can become experienced in using the model which is designed to gain information from the subject.
Listen
Empathise
Ask
Paraphrase
Summarise

1.Listen
Good listeners listen to how people are feeling as well as asking for the facts and will interpret non-verbal communications such as gestures which is important in a conflict situation. Effective listening means listening for the whole message and not just taking the content at face value. Officers should keep an open mind, listen and hear, show they are actively listening and not interrupt. People generally spend more time listening than they spend on any other communication activity yet may never learn to listen well.
One reason is that they develop poor listening skills that continue with them throughout life. The following list contains some of the most common poor listening habits. Officers need to be aware of these potential traits and adopt good practice with each of the following points rather than allowing them to become a barrier.

Potential barriers to effective listening:

Not paying attention:
Officers may allow themselves to be distracted or to think of something else. Also, not wanting to listen often contributes to lack of attention.





Pseudo-listening:
Often Officers who are thinking about something else may deliberately try to look as though they are listening. Such pretence may leave the individual with 
the impression that the Officer has heard some important information or instructions offered by the individual.

Listening but not hearing:
Sometimes an Officer may only listen the facts or details, or to the way they were presented and miss the real meaning.

Rehearsing:
Some Officers may listen until they want to say something, then they stop listening, start rehearsing what they will say and wait for the opportunity to respond.

Interrupting:
The Officer may not wait until the complete meaning can be determined, but interrupts so forcefully that the individual stops in mid-sentence.

Hearing what is expected:
Officers may frequently think that they heard individuals say what they expected them to say. Alternatively, they sometimes refuse to hear what they do not want to hear.

Feeling Defensive:
Officers may sometimes assume that they know the individuals intention or why something was said or, for various other reasons, they expect to be verbally confronted.

Listening for a point of disagreement:
Some Officers may wait for the opportunity to verbally confront the individuals. In this regard, they may listen intently for points upon which they may disagree.



2. Empathy

“Empathy is the intellectual identification with or vicarious experiencing of the feelings, thoughts and attitudes of others.”

Empathy means the ability to understand and share the feelings of another.

Empathy should not be confused with sympathy which are feelings of pity and sorrow for someone else’s misfortune. Empathy may represent the greatest bridge between all cultures. It is also one of the most powerful tools in verbally persuading another person. Empathy is difficult to get right and therefore it is important for the Officer to listen, be open minded about what is being said and not make judgements about the subject’s actions even if they would have responded differently. 

Examples of empathetic responses are:

“I can hear how frustrated you are.”
“I can see how that would annoy you.”
“It seems like you felt that you had no other choice.”
“I would be unhappy if that happened to me too.”

3. ASK
Use effective questioning techniques to ask for clarification in order to establish facts, to seek opinion and to check for understanding. Open, closed and probing questions are of particular value here as is the use of silence.

4. Paraphrase.
Paraphrasing is defined as “a restatement of a text passage giving the meaning in another form for clarity” and is simply reflecting back your understanding of the message/information received.
Paraphrasing can serve a number of purposes:
 
•	Shows interest in the individual and encourages them to listen and engage; by repeating their own words officers show they are listening.



•	Officers can re-establish control; the individual is listening, the officer is talking.
•	Enables officers to respond effectively to an individual; this can only be done if they have heard correctly. Paraphrasing checks out this understanding.
•	The officer has created empathy; being correct is not the issue however making an attempt to get it correct is.
•	Allows the individual or officer to modify the original statement; sometimes when statements are made in anguish or in haste they may not realise what they have said until it is repeated back to them.
•	Clarifying effect for those people standing around who may need to be the officer's witnesses. Therefore, a clearer picture of what is being said might be to the officer's advantage. If the people standing around happen to be part of the problem, then an effective strategy to remove the hostility may be to paraphrase the leader and allow the crowd to hear and understand what they are really saying.
•	Prevent individuals from putting in accurate and unwanted  words into an officer's mouth; paraphrasing is a useful tool to prevent this action as it restates what the individual has said.
•	Clarifies what is actually meant; paraphrasing may be an effective tool with superiors, colleagues and family too. Do not rely on others to always say what they mean, no matter what their position, paraphrase it back.
•	Paraphrasing may generate a 'fair play response'; when an individual makes  an unreasonable request or demand, if they hear it paraphrased it may make them consider a fairer resolution.
Paraphrasing

5. Summarise.
Condense all that has been said and put it in a simple statement. Be brief and concise and check on any actions that have been agreed.






Five-Step Communication Model

The five-step appeal model offers a valuable means of final approach in cases of resistance whereby individuals are given every chance to comply with the officer's requests. This in effect is mediation and it is the officer's role to give the individual a fresh personal view of the situation from their own perspective. Let the individual say what they want, as long as ·they do what the officer wants.

Step 1 Simple Appeal - ASK
Ask the individual to comply with the officer's request. Some members of the public will respond to a direct request from a police officer.

Step 2. Reasoned Appeal - TELL THEM WHY
Explain why the request has been made, what law if any has been broken, and what conduct has caused the request.

Step 3. Personal Appeal - GIVE OPTIONS
This may remind the individual that they may be jeopardising values that are high priorities to them such as:
· The loss of free time if arrested or while in court or imprisonment.
· The loss of money to pay travelling expenses or court fines, costs, etc.
· The loss of income and prestige of their employment.
· The possibility of a criminal record and its potential impact upon future job applications.
· The loss of respect of their partner and family.
· Also give the subject positive reasons to comply with your request.
Officers may need to think for the individual, and create and present certain options for them.

Step 4. Final Appeal - CONFIRM
At this stage individuals have confirmed their resistance to the officer's requests. The officer should now finally tell them what is required and use a phrase that means the same as the following example:
"Is there anything I can reasonably say to make you co-operate with me/us?"



Step 5. Action- ACT
Reasonable force may be the only option left in a case of continued resistance. The technique that the officer chooses will be based upon the threat that they perceive.


COOPER'S COLOUR CODES

The colour code system known as 'Cooper's Colour Codes' was developed many years ago by Lieutenant Colonel Jeff Cooper, a firearms pistol instructor. Cooper developed the system to give law enforcement officers an immediate visual system, reflecting changes of threat within their environment.
Cooper theorised that officers with specialist skills would often 'fail' to respond at an appropriate level when under threat and that indeed the more competent they were the more likely they would 'fail'.
He concluded that by being reliant on their enhanced skill level they were less likely to recognise threat when it became apparent, in simple terms, they were overconfident.
Cooper developed a simple colour system, aligning colours to 'states' of awareness as an explanation of where the individual was in response to the threat presented.


Condition White
The officer is 'switched off'. This is the state that people are in within the 'safety' of their own environment (home, vehicle etc.) The situations are known and can be controlled, and the mind-set is that there is little which can harm or surprise you.·
Within a work situation it will be difficult to recover from a surprise incident if you are in this state. By the time the threat has been seen and assessed, the situation will have progressed and you will be trying to 'catch up'. Incidents will often provoke a denial response, such as "I can't believe this is happening to me." This is the body's defence mechanism to deny feelings or anxiety. In the case of police officers this state may result in the use of inappropriate or unnecessary techniques or tactics or indeed a lack of any response at all.


Condition Yellow
This is the condition which police officers should be in almost all of the time whilst at work. The officer's situational radar is 'switched on'. The officer is not in a state of paranoia but aware of the environment they are in. This state may be quite natural for some officers but can be enhanced by awareness of the colour codes. Condition Yellow enables decisions to be made on a progressive basis as a situation develops (National Decision Model progression).

Condition Orange
This condition allows an officer time to evaluate the situation and for decision making to occur. The progression from condition yellow to orange allows the brain to 'think' and evaluate before choosing response options. Being 'switched on' effectively buys an officer time to stay in control. A person should not and probably could not remain in this condition all of the time.

Condition Red
The condition is now very simple - engage or disengage (fight or flight response). The advantage of progression through the system is that the threat will have been assessed with logic rather than reacted to with fear.
Awareness per se cannot be trained. However using the colour codes at the earliest stages of incidents or interactions enables you to recognise 'where 
your mind is'. This will result in an outcome, which is better suited to the situation and, therefore, more appropriate and safer.

Condition White 
Switched off Denial response    

Condition Yellow 
Switched on

Condition Orange 
Evaluate and Decide

Condition Red 
Fight or flight


Manual Handling

The moving, pulling, pushing, handling, lifting or lowering of a subject involves the principles of kinetic lifting. This section outlines suggested techniques for the safe moving and handling of a subject using two or more officers.
Make a suitable and sufficient assessment of the risks associated with moving and handling. Consider relative weight (your vs theirs), strength, height.
Stay balanced.
· Keep your centre of gravity close to the subject.
· Bend from the knees and not the waist.
· Consider a neutral spine.
· Use the legs to lift and not your back.
· Maintain good team work and communication throughout.
· Where appropriate adopt a lunge or dead lift position either side of subject or facing them.
· Where appropriate, place the inside knee on floor, outside knee bent with knee over the ankle joint.
Officers must avoid using the Limb Restraint as a handle to pick up the subject. They are not designed for this purpose and to do so may cause greater risk of injury to the subject or the officer.
Communication and team work is an important element of safe lifting.
Terminology to ensure all officers are ready to lift and lower may be used, for example, 'ready, get set, lift'.











Other useful information to remember

Reactionary Gap
A reactionary gap gives two advantages:
  It provides more time to react and respond to any aggression
  The officer will not have to invade the subject's personal space    Reactionary GAP = 4 to 6 feet or 1.2 meters - 2 meters


UDT techniques including strikes are designed to control a subject by a number of principles:

· Pain compliance
· Balance displacement
· Distraction techniques
· Motor dysfunction
· Stunning techniques - mental stunning usually 3 - 7 seconds
· Pressure point and nerve motor penetration
· Physical incapacitation
· Not to intentionally injure the subject.


Force, while a considered option, should be viewed as the final resort when all other options have failed.

Using the principles of Conflict Management an officer before deciding whether to escalate any force option should consider: 

Have you attempted lower levels of force that were ineffective in the circumstances or you considered lower levels of force would be ineffective or inappropriate in the circumstances?






Always remember you are the person making the decision on what level of force to use.

Your decision will need to be justified on every occasion.

You are accountable in law for those decisions and you can be required to provide explanation for a level of force used.
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