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[bookmark: _heading=h.gjdgxs]Introduction 
A learning log can be described as an educational tool that can be designed by learners to enhance effective learning. It can also be described as a document, where learning histories are recorded (McMohan, 2023). In the context of involvement in the placement development program at Marriott Hotel Cardiff, the aim behind the creation of the learning log is to reflect on the learning enhanced about the way administrative systems in a hotel organisation are effectively managed. In addition, reflection on the learning about the administrative and supervisory skills required for a future career within hotel management will be given. 
[bookmark: _heading=h.30j0zll]Reflection 
To reflect on the discussed phenomena in a systematic way, the utilisation of Kolb’s reflective cycle can be an effective solution. As opined by Morris (2020), the following are the stages of the reflective cycle introduced in the framework, going through which a systematic reflection can be given:
[image: ]
Figure 1: Stages of reflection introduced in Kolb’s reflective cycle
(Source: Kolb, 1984)
[bookmark: _heading=h.1fob9te]Concrete experience
As indicated in the study by Ajayi, Achor and Otor (2019), it has been found that in this stage of reflection, I am expected to note down specific situations that have occurred throughout the placement development programme. As per the model, by doing so I can learn something new and bring improvement to the skills and practices I have enhanced by being involved in the learning programme. To do the same, I would like to reveal that I have been provided with the learning about the administrative systems at the sales, finance, human resource, revenue management and marketing communications departments that are managed in hotel organisations. Through the learning programme, I have been made aware of the fact that the existence of an effective hotel administrative system in a hotel organisation is essential to keep efficiency in the provision of hospitality services overall. 
On the other hand, learning about the administrative and supervisory skills that I need to acquire was also arranged throughout the placement development programme. In the learning programme, I have learnt that housekeeping, property management systems, security maintenance, room service, communication, customer service, guest service, food & beverage maintenance, organisation, decision-making, front desk operation, event planning and leadership are the most significant skills that I need to acquire necessarily to become an impactful hotelier. Proper implementation of these skills can help me to accomplish my administrative and supervisory tasks in a hotel organisation effectively. 
[bookmark: _heading=h.3znysh7]Reflective observation
As indicated by Idkhan and Idris (2021), at this stage of reflection, I am obligated to explore the things that went well as well as wrong throughout the placement development programme. I also must try to analyse the factors that influenced the emergence of such situations and my personal behaviour to handle the situation. To do the same it can be revealed by me that insight into the way hotel administrative tasks including sales, finance, marketing communication and others are enhanced was taught with the implementation of a classroom teaching method. Considering the suggestions by the VARK learning model, it can be revealed that during the placement programme, I was made an auditory, kinaesthetic and reading & writing learner rather than a visual learner (Cherry, 2023). The fact is that throughout the learning programme, with the implementation of classroom teaching methods, theoretical knowledge using written and audio content has been given. Such a method of teaching has been helpful to gain vast knowledge about the way the mentioned administrative tasks are expected to be accomplished in a hotel organisation. This was the best part of the learning programme.
The absence of the facility to learn about the mentioned phenomena visually by getting the opportunity to have hands-on experience was the worst part of the learning programme. I assume that at the initial stage of my administrative or supervisory profession in a hotel organisation I can fumble to assume the work perspectives of workers in the mentioned department. Due to the absence of hands-on experience in administrative tasks, I have just been aware of the skills that are required but have not been aware of the way those skills are expected to be implemented suitably in hospitality operations. 
[bookmark: _heading=h.2et92p0]Abstract conceptualisation
As opined by Behrendt and Machtmes (2021), I am supposed to try to analyse the way I could have enhanced learning more effectively. I am also supposed to explore the options for me. I can improve my knowledge gathered through learning in the placement development programme. Based on my reflection in the previous stages, I would like to consider the absence of visual learning opportunities that have caused gaps in my knowledge. I could have asked the instructor to provide me and other learners with the opportunity to get hands-on experience of the hotel administrative tasks by visiting the above-discussed hotel organisational departments of Marriott Hotel Cardiff. The factor is that according to Vogt et al. (2021), by being involved in visual learning, one can gain an in-depth understanding of concepts due to the facts that are stimulated in visual learning.
I have planned to bring improvement in my overall learning by being aware of the way administrative and supervisory skills are supposed to be applied in hospitality operations. To do so, I have planned to gain hands-on experience in the implementation of those skills by being involved in an internship programme. 
[bookmark: _heading=h.tyjcwt]Active experimentation
As per the suggestions in the study by Pamungkas, Widiastuti and Suharno (2019), I have planned to practise my newly acquired knowledge about the way different hotel administrative tasks are accomplished and the administrative and supervisory skills that are required in such an organisation. Based on the learning from the placement development programme I have planned to practise housekeeping tasks at home. To improve my customer service capabilities, I have planned to bring improvement in my communication skills. As opined by Kin and Kareem (2019), I need to develop my critical thinking capabilities to become an effective decision-maker in a hotel organisation. On the other hand, I have also planned the development of skills needed to manage the front desk. As per the suggestion by Madakam, Holmukhe and Jaiswal (2019). I have planned to develop my communication, multitasking, organisation, technical, interpersonal, problem-solving and initiation capabilities to become effective at the front desk of a hotel organisation. I have planned to develop my networking, negotiation, budgeting and event management skills additionally to be proven as an effective event planner in a hotel organisation. 
I have also planned the development of personal leadership capabilities as per the learning from the module. As per the suggestion by Yasar (2022), to develop my leadership capabilities, I have planned to bring improvement in my capability to delegate, influence and communicate with others effectively. I have also planned to increase my accountability, acceptability and authenticity. In addition, I believe that by developing compassion in me I can bring improvement in my overall leadership capabilities. Personal belief indicates that the development of all the discussed capabilities can make me manage administrative systems in sales, finance, human resource and other organisational departments in a hotel organisation effectively. 
[bookmark: _heading=h.3dy6vkm]Conclusion 
It can be concluded that to ensure efficiency in the management of hospitality operations in a hotel organisation, the existence of an effective administrative system is essential across all the organisational departments of the business. Housekeeping, property management systems, security maintenance, room service, communication, customer service, guest service, food & beverage maintenance, organisation, decision-making, front desk operation, event planning and leadership are the most significant skills that I need to acquire the necessarily to become an impactful hotelier.
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