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Cultural Overview

Traditions and customs

On time 15-30 minutes

on August 15  combines
religious with summer
celebrations

th

 three kisses on the cheek
touching hugs, very
coomon

Spilled Salt Bad Luck

Sunday meals Reserved
(Britannica, 2019)
(ITALIA.IT, 2024)

(Rome, 2023)

Punctuality

Ferragosto

Greetings

Superstitions

Family
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(The Italian Way, 2024)



Cultural Overview

Communication Styles

Speaking in burst
Multiple people same
time with loud tone
of voice 
Gesture

CONVEY MEANING
fACIAL EXPRESSIONS

Raised EYE OF Brows had
combination

Directness
Direct and open honesty

Silence
Make Italians very
Uncomfortable

(PLA, 2025)

(Imanol Rodríguez Guridi, 2025)
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Cultural Overview

Values and Belief

Work life balance
Prioritising enjoyment
over achievement
(dolce far niente)

Religious Holidays
Based on catholic such
Christmas and Easter

Wisdom and Experience
Elders are seen as pillars
of society respect is given

Fashion
Beauty in all forms
extend to fashion

Rich History
Pride Roman Empire, Renaissance
and inventions 

(ITALIA.IT, 2024)

(The Impact of Tourism in Italy, 2023)

(James, 2019)
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(Grand Voyage Italy, 2015)



Expectations as a Guest

Expectations as a guest

Sense of familiarity

Personal touch

Sharing local tradittions

Meals, expresso

Respect
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(Britannica, 2019)

(Up Menu, 2024)



Cultural Sensitivity

well trained 

support religions believes 

Focused on service

Embodying tradition

Cultural Sensitivity

Tailored communication style

Image 6.

(Britannica, 2019)

 (SOS Italian 2024)

(ITALIA.IT, 2024)



Shared Experience

Shared Experience

benvenuti

Visiting Italy is a must

Eat, eat, eat

learned basic history 

visit local sites 

Image 7.

(Imanol Rodríguez Guridi, 2025)

(Rome Hacks, 2024)

(James, 2019)



conclusion

In summary, Italian culture emphasises family values,
community, expressive communication, and hospitality. This
approach highlights hospitality as a meaningful human
connection rather than just a service. For hospitality
professionals, it’s essential to treat guests as unique individuals,
focusing on personal attention and respect for traditions. From
my perspective, cultural awareness enhances hospitality by
helping professionals appreciate diverse customs and values.
This sensitivity creates welcoming experiences for guests from
all backgrounds, fostering connections and lasting memories.



ANY QUESTIONS
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