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Description: The placement experience within the Premier Inn West Nottingham's housekeeping department was both enlightening and challenging, as I gained both practical and theoretical knowledge from the experience. In my role as a housekeeping assistant, I was responsible for cleaning the guest rooms, replenishing amenities, and making sure that all areas of the hotel were maintained to the highest standards of cleanliness and presentation, among other tasks. I was happy to learn various cleaning methods, products and equipment for different surfaces and areas.
Feelings: The first thing I felt as I began my placement was a mix of excitement and nervousness at the beginning of it all. As a new entrant to the hospitality industry, I was eager to gain practical experience in the industry and contribute to the smooth running of the hotel. However, I also felt apprehensive about the physical demands of the job and the pressure to meet the high expectations of guests and management, as well as the pressure to perform at a high level. I understood that prioritizing tasks efficiently to meet cleaning deadlines while ensuring quality standards is essential in this role. I felt connected to the role as being flexible it is important to changes in schedule, tasks, or guest demands to ensure a smooth operation.
Evaluation: During my placement at Premier Inn West Nottingham, I encountered a diverse array of situations that deepened my comprehension of the pivotal role the housekeeping department plays in guest satisfaction. It became evident to me that meticulous attention to detail and operational efficiency were fundamental in upholding the pristine cleanliness and maintenance of guest rooms. Despite the physical demands and occasional monotony of the tasks, I derived immense gratification from executing them to an exceptional standard, knowing that they directly contributed to enhancing the overall guest experience and fostering positive impressions of the hotel.
Analysis: Reflecting on my experience in the housekeeping department, I recognize the importance of teamwork and communication in achieving departmental goals. Effective communication between housekeeping staff and other departments, such as the front desk and maintenance, was essential for coordinating room turnover, responding to guest requests, and addressing maintenance issues promptly. Likewise, working closely with my colleagues taught me the value of collaboration and mutual support in meeting the demands of a fast-paced environment.
Conclusion: My placement experience within the housekeeping department at Premier Inn West Nottingham has been immensely enriching, offering me invaluable insights into the intricate operations of a hotel. Through hands-on involvement, I've come to understand the pivotal role that housekeeping plays in molding guests' perceptions and overall satisfaction. Witnessing the dedication and diligence of the housekeeping team has deepened my appreciation for their relentless efforts in upholding the cleanliness and ambiance of guest accommodations. This experience has ignited within me a profound commitment to leverage the acquired skills and knowledge in my future pursuits within the dynamic realm of the hospitality industry, ensuring excellence and guest satisfaction remain at the forefront of my endeavours.
Action Plan: To further enhance my skills and effectiveness in the housekeeping department, I plan to seek additional training opportunities in areas such as time management, cleaning techniques, and customer service. I also intend to actively seek feedback from my supervisors and colleagues to identify areas for improvement and implement strategies for personal and professional growth. I plan to overcome my shyness and interact with guests professionally, responding to their requests, and accommodating their needs while maintaining a friendly demeanour. Additionally, I will continue to reflect on my experiences and apply the lessons learned to continuously improve my performance and contribute to the success of the team. 
In conclusion, my placement experience within the housekeeping department at Premier Inn West Nottingham has been both challenging and rewarding. I am grateful for the opportunity to have gained practical experience in the hospitality industry and look forward to applying the skills and knowledge acquired during my placement to future endeavours. Working in housekeeping provides a comprehensive learning experience that encompasses both practical skills and interpersonal abilities essential for success in the hospitality industry. 














Component Two: Health and Safety Guide 
 (
Premier Inn Housekeeping Guidance for Safety
Introduction
Precautions and Procedure ensures that employees are safe in their workplace environment such that practices are developed as expected (Bridger, 2018). The task will identify the way risks can be managed as expected while ensuring that information can be gathered to improve the overall development.
Potential Risks and Hazards
The potential risks in housekeeping department could be infectious disease, falls, harassment, chemical exposure, falling objectives, physical strain and various others (Rawal 
et al
., 2020). The guest might leave things imbalance which is not beneficial for the staff members as they can encounter injuries which has huge impact on the overall practices as expected. There are some guests that visit hotel might harass the female or male housekeepers of Premier Inn which affects the ability to retain employees.
Chemical exposure could be due to the high usage of cleaning materials which is harmful for the health of the staff members as they might face asthma problems. The physical strain is caused because of heavy lifting of the things that are needed for cleaning the room and they can strain their muscles. The injuries can also be caused due to breakage of glass due to guest’s behaviour which affects the overall practices.
Precautions
Premier Inn employees can use protective equipment and tools with the help of which they can easily maintain the health such that the practices can be easily maintained. With the use of protective equipment they can prevent injuries which is necessary for them to have better health and safety. The Rules has to be specifically followed such that they can easily maintain their safety and cater to the overall skills development as expected (Givi 
et al.,
 2020). The harmful chemicals used in cleaning materials should be stored properly with which the relevant training can be easily improved. For these necessary substances usage should be reduced such that the clothing pattern and precautions taken can be improved as expected.
They should have a partner in cleaning such that harassment cases by guest can be reduced to ensure that practices can be easily maintained. The process of double check should be conducted such that they can easily improve reduce the risks as expected. Use of fabric that does not catch dust should be used such that dust is reduced and the practices can be maintained as expected.
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Premier Inn Housekeeping Guidance for Safety
Procedures
They have to first sort out the room for any of the harmful things that can be present in the room during the process of cleaning the room. They have to set in order for the process for the cleaning such that they can easily clean out the rooms for the overall practices 
(Cottrell, 2019)
. Then they have to clean the room with mop such that necessary practices can be easily aligned. After this the housekeeping staffs have to ensure that they are standardising the different aspects with the help of which the practices can be easily improved as expected.
Then they have to identify the safety for their guests by ensuring that things are placed properly and there are no mistakes that can be made. This is essential to ensure that they can easily maintain the safety as expected while providing the necessary operations as expected. Then they have to keep the additional features required by their customers such that the practices are maintained as expected. This is essential for the management to have better opportunity to grow in the market while retaining the customer’s interest.
Equipment’s to be used
They can use vacuum cleaner and polishing machine to ensure that cleaning can be easily conducted. Ultrasonic cleaners can also be used to identify the germs and small particles with which operations can be easily used. Trolleys can be used to easily maintain the materials that are used to improve the overall understanding of practices 
(Leiter and Bakker, 2010)
. There are various machines that can help in easily making bed, and cleaning the different areas such that the relevant service quality can be maintained as expected to develop the understandings. 
They should use different types of brushes to ensure that cleaning can be conducted easily and effectively to improve the experience of the guests as expected. This equipment’s can ensure that safety is maintained for the employees while cleaning the areas with the help of which overall goals could be achieved.
Conclusion
From the practical tasks various risks and precaution can be identified with which accidents and injuries can be maintained to improve the overall development. There are various tasks and activities that have to be considered by the employees to ensure that placement can be easily conducted.
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Hotel Housekeeping
Sample checklist for housekeeping staff

Knock twice Restock items (soap, etc.)
Announce "housekeeping" Clean high-touch surfaces
Ventilate the room Remove all rubbish
Change bed linen Sweep & mop hard flooring
Replace towels & rugs Complete final inspection

LITTLE HOTELIER.




