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Reflection:  Housekeeping Department
Among the industries, the housekeeping department of the hotel business is one of the key players in customer satisfaction and reputation-building for hospitality organizations (Das et al., 2021). This was demonstrated through my work experience in the housekeeping department at the Leonardo Hotel, Cardiff. The reflective learning log will highlight my work experiences, understanding points, and educational achievements carried out as a supervisor within the housekeeping administration using the Gibbs Cycle of Reflection. 
 
Description of the Experience
The housekeeping is one of the most important department in the hotel industry in ensuring that the comfort-ability of the patient. As an integral member of the team, I was able to learn the department's depths, complexity, and core responsibilities from the inside. Teams in the department were structured to carry out tasks promptly in different areas, including hallways or rooms cleaning, laundering services, and general maintenance of public areas, and stock control, which is so important to create efficiency (Andrade et al., 2021). Each team was guided and supervised by professional coordinators who were in charge of the daily operations and instructed how to give out tasks, as well as maintaining the standards. This part corresponds with the suggestion of Ushakov et al. (2020) to enable quick operations. The staffing policy was based on a balance of efficiency and flexibility, which was facilitated by the schedule revolving around peak occupancy periods and scenarios associated with manning fluctuations. For core activities, the department meticulously cleaned and sanitized guest rooms, restocked amenities, and examined every room to ensure it met the hotel's cleanliness and presentational standards. Besides that, we were responsible for laundry linens, towels, and other textiles used within the accommodation facilities. This involved liaison with product control and offering next-door-room linen deliveries promptly. Furthermore, teams maintained the cleanliness and neatness of public areas such as lobbies, corridors, and restrooms. Throughout the day, inspections and cleaning processes were done regularly to ensure they aligned with set standards of hygiene and comfort to guests. This provided high-quality care and optimum patient satisfaction (Yousaf et al., 2021).
As part of my duties, I ensured that the rooms were utterly litter-free, whether private or public, and that the bathrooms, gym, pool, and other amenities were sparkling clean. This included complete house cleaning, restocking supplies, and close adherence to the housekeeping guidelines to keep the hotel looking great. Secondly, I coordinated laundry services, supervised the storage and disbursement of inventory, and participated in quality assurance inspections to maintain the hotel's reputation as an optimal place to spend the night. Department workflow primarily consisted of coordination and teamwork, which Fakhry et al. (2022) cite as critical in ensuring smooth cooperation. Alwadood et al. (2021) also state that a well-developed communication system helps managers delegate duties and ensures that the team members align with the organizational purpose and mission. As a team, we always worked closely and demanded to be victorious over the challenges while striving to deliver optimum service to our dear guests. Clear communication ensured that everyone would be informed and empowered to perform their tasks accordingly, aligning with Sai's (2021) research findings. In addition, working in a team environment establishes a supportive environment that allows us to take advantage of each other's core skills and capabilities and maximize productivity.
Feelings
At first, I was eager to discover the nuances of hotel management and the hospitality industry. However, through the course of performing my duties, I faced realities like managing stock discrepancies and coordinating laundry services, which caused occasional uneasiness and frustration. It was a little challenging and exhausting, but it allowed me to assess myself and grow as Rohaeni et al. (2021) cite that professional development participants commonly experience an array of emotions like anxiety and irritation while adapting themselves to new circumstances. However, step by step, I tackled this issue better with my colleagues' support and assistance, which, in the long run, resulted in feeling excited about success instead of being disappointed and distressed by moments of doubt.
Evaluation
Working in the housekeeping department has been an educational journey, indeed, whose emotions are multifaceted and robust and whose difficulties are varied. Using Gibbs Reflective Cycle, I examined each of my experience parts step by step, from the first time I was so excited to the last moment when I was so ecstatic. When I began the internship, a spark of curiosity and desire for self-knowledge navigated me, and I was curious to explore the hotel operation and the procedures of the whole sector of the hospitality industry. However, the task was exciting. I learned how to juggle stock alterations and work with laundry, which at some point became quite challenging, causing me to be bent over with frustration and anxiety. From this, I realized that all the challenges were essential lessons that strengthened me and helped me gauge myself. Cooperating with my co-workers and calling them for advice empowered me to deal with unpredictable situations and eventually gave me confidence and mastery of the hospitality industry (Nimri et al., 2020).
Analysis
The review of my experience as an innkeeper highlights the dynamism of working experience in the hospitality industry. The Gibbs Reflective Cycle helped me to solve the intricacies and subtleties in the mechanism of my journey through the iterative process of reflection. The premonitory excitement and motivation of the beginning of a career indicate the inborn zeal and curiosity for new professional events. Nevertheless, I noticed that over time, occasional frustration and tension emerged, which can be seen as the embodiment of the multi-dimensional difficulties of such a position. Throughout this journey, I learned that being able to adapt and collaborate turned the obstacles into a chance to move forward and learn more. This continuous reflection and analysis process manifests the transformative effect of self-evaluation and the virtue of persistence in coping with the complexity of the hospitality ecosystem (Tra, 2020). 
Conclusion
During my Leonardo Hotel Cardiff experience, I discovered new things and have grown more potent as a person and housekeeper. The process helped me to find myself. Moving through the Gibbs Reflective Cycle cycle, I solved various problems by adding new knowledge and abilities appropriate for the hospitality industry. The role was crucial in improving my communication, teamwork, and problem-solving abilities, which have been essential due to the diverse circumstances. Besides, it engaged me in hotel management through its intricacy and put me in a position to get my hands on it.
As I move forward, I am confident I can build on these experiences to grow and achieve my professional goals in the hospitality industry.
Future Action Plans
My internship at Leonardo Hotel in Cardiff has helped me develop a plan of action that will enhance my skills and readiness and enable me to impact the hospitality industry positively. The plan details a series of actions to be undertaken, including ongoing professional development to remain abreast of the industry trends and latest ideas, honing one's communicative skills to inspire collaborative relationships, seeking leadership positions to improve accountability and innovation, enhancing problem-solving skills for operational excellence, and a continuous evaluation and refinement of the guest's service protocols. The implementation of the steps above will help me make a significant contribution to the achievement of the goals of future hospitality projects.
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