Reflective Journal and Person Development Plan
But why is it “Gay”?

During a session at the youth club, I witnessed a young person use the word “gay2 in a derogatory way to describe another young person’s actions. The comment was made loud enough for others to hear. As a youth worker, I recognized that this behaviour went against the youth work values, mainly promoting equality, challenging prejudice and creating a safe inclusive environment. I talked to the young person calmly, challenging the language, explained why it was unacceptable and potentially harmful to other young people. 
During this incident I felt disappointed that discriminatory language was used in a space that we have promoted and designed to be safe and welcoming. I also felt protective of both the young person that was targeted and the wider group hearing such language normalised in this setting. I also felt confident in my obligation to intervene, as my placement supervisor has emphasised the importance of challenging oppressive views and modelling respectful behaviour. However, I was slightly anxious about how the young person might react, as challenging behaviour can lead to defensiveness and conflicts. 
Evaluating the situation, the intervention went well overall. The young person listened and accepted their wrong doings without conflict. They seemed to understand that their comment was inappropriate. The targeted young person and the wider group seemed reassured that the group atmosphere settled quickly. This aligned with the youth work national occupation standards of promoting young people’s rights and responsibilities and to challenge behaviour that is discriminatory or oppressive. However, the situation emphasized that some young people may not fully understand the impact their words may have on others. While the pressing issue was addressed, it showed the need for ongoing preventative work around equality and inclusion. 
In analysis, the incident reinforced the importance of youth workers challenging discriminatory language consistently. Young people often repeat phrases they hear socially or online without understanding the harm they can cause. By addressing the comment calmly, I aimed to educate rather than shame the young person, which aligns with the youth work value of respecting young people’s developmental needs. The situation also displayed the importance of creating a culture where young people feel safe the be themselves. Allowing discriminatory or oppressive language to go unchallenged would undermine trust and belonging. The Youth work National Occupational Standards highlights the need to create a supportive environment and promote anti-discriminatory practice, both of which were focal to my decision making in the situation. 
In conclusion I learned timely, calm intervention is essential and that my approach was appropriate for my role as a youth worker and the youth work framework. I also recognise that relying Soley on reactive responses is not enough. Youth Work is preventative as well as responsive, and young people benefit from structured programmes to explore topics such as identity, respect and language.
Action plan
Moving forward I will continue to challenge discriminatory and oppressive views language and views. I will also plan activates or discussions that promote equality and challenge stereotypes. I will reflect further on how to build positive group norms that encourage respect and empathy. By which I hope to reduce similar incidents and strengthen the inclusive culture of the youth club. 



























Are young lads really misogynistic?
 
Part of my placement this year, was to deliver misogyny workshops to targeted males in year 10 at Ysgol John Bright. The aim of these sessions was to challenge harmful behaviour and language around genders, promote healthy and respectful relationships and to support young people to reflect on attitudes that promote gender inequality. The sessions included group discussions, scenario tasks and reflective questions. Engagement varied between young people, some participated openly, while others resisted through humour and openly challenged the topic using challenging language aimed towards females. The workshops where underpinned by JNC professional standards around Safeguarding, promoting equality and diversity and supporting young peoples personal and social development. 
Prior to the initial session, I felt confident in the material but apprehensive as I was aware the topic of misogyny can provoke defensiveness, especially in young males. I also felt that I must uphold my youth work values which includes being non-judgemental, respectful, and ensuring all young people had the choice to take part in the sessions. During the sessions I felt validated by some of the views that young people had, especially when young people challenged the workshop in an attempt to derail the session. I was conscious I needed to ensure the workshops remained safe and inclusive whilst I challenged harmful behaviours appropriately. After the sessions, I felt reflective and quite deflated, I questioned whether I had handled the challenging behaviour appropriately and if I had met the needs and outcomes of the workshops. 
The sessions had clear strengths. The interactive activities helped with engagement and aligned with the youth work value of participation, while allowing young people to explore ideas in their own language. Some participants demonstrated an increased awareness, which suggested the session outcomes were reached. However, the resistance from the minority emphasised the need for a stronger team agreement and more time spent building respectful relationships. I also realised that some young people lacked understanding of key terms, which required me to amend the session to suit their needs. While the workshop addressed important conversations, the impact felt uneven.
Looking through a youth work lens, I recognise that resistance is a natural part of challenging social norms. JNC standards highlight creating safe spaces, promoting equality and supporting critical thinking. The young males’ reactions may have been down to peer pressure, discomfort, or fear of judgement. Youth work reminds me that young people bring their own experiences, and my role is to meet them where they are, not where I think they should be. In reflection, I could have strengthened the sessions by establishing a clearer group agreement and including more relatable examples from online culture, gaming or social media. This would support the JNC requirements to use young peoples lived experiences as a starting point for learning.
This workshop was a valuable learning experience for my personal development as a youth worker. It strengthened the importance of anti-oppressive practice, safeguarding, and creating inclusive environments. Although not all young people engaged equally, the session initiated meaningful dialogue and highlighted areas for growth in facilitation skills. 
Action plan.
In future, I will:
· Establish clearer group agreements to support safety and respect.
· Use more youth-led and experimental activities to align with participation values.
· Incorporate modern, relevant examples to strengthen engagement.
· Plan follow-up sessions, acknowledging that attitude changes require ongoing dialogue.
· Continue to develop my personal skills in managing challenging behaviour, in line with JNC expectations around professional judgement, communication and reflective practice.  





















How do I help this young person?

During a youth club, a young person approached me and asked to talk to me in private. Once we were in a quieter place, they disclosed they had concerns about their mum’s emotional wellbeing and described feeling overwhelmed and sometimes unsafe at home. They were visibly distressed and didn’t know what to do. I listened carefully, reassured them, and explained that I would need to share some information with other professionals to ensure their safety. After the conversation, I recorded the disclosure accurately in their words and passed them to the designated safeguarding lead, which initiated a multi-agency response involving social care, school wellbeing leads and family centres. This aligns with the Nation Occupational Standard to promote the safety and wellbeing of young people, due to following the safeguarding procedures to protect young people. 
I felt a firm sense of empathy for the young person, who was clearly heavily burdened. I also felt pride that that the young person trusted me enough to share something so personal with me. I also felt nervous about ensuring I handled the disclosure correctly, as safeguarding situations can become very complex. I was also felt concern of potential impact on the family and young person specifically if agencies had to become involved. Despite this I knew it was my responsibility to report the concerns and ensure I followed up to maintain a professional relationship with both the young person and the family. 
Evaluating the situation, I believe I responded appropriately and professionally. I created a safe, calm, non-judgemental environment. I communicated clearly about confidentiality and the limits it has. This helped the young person to feel supported and respected. Ensuring the information was passed on swiftly guaranteed the correct agencies could be informed and assess the needs of both the family and the young person, this is under pinned by the National Occupational Standards working with agencies to support young people. I did, however, realise that the young person was very anxious about the potential consequences of the disclosure. Although I reassured them using trauma informed practice, I could still feel their fear of disruptions to the family. This emphasised the emotional complexities of safeguarding and the need to be trauma informed when dealing with them. 
Analysing the incident, it reinforced the importance of safeguarding knowledge and multi-agency working in youth work. Youth workers often act as a bridge between young people and wider services, especially when trusting relationships have been established. The multi-agency response highlighted how different professionals bring unique expertise. My role was not to investigate but listen, reassure and pass information on. This is reinforced but the National Occupational Standard responding to safeguarding concerns, which highlights accurate recording, timely reporting and maintaining professional boundaries. The incident also emphasised how disclosures can be emotionally challenging for young people. They may also fear consequences or judgement, so youth workers must balance empathy with clarity about safeguarding responsibilities. 
To conclude, overall, I feel I responded in a way that upheld youth work values. I maintained professional boundaries, followed safeguarding procedures and ensured the young person was feeling worried about repercussions. However, I want to continue developing my confidence in explaining safeguarding processes in youth friendly way to reduce any potential anxiety. 
Action plan. 
· Continue to develop my understanding of safeguarding procedures and pathways. 
· Continue to improve my understanding of wider agencies























Giving young people opportunities like this make it all worth it.

During my placement, I had the opportunity to support a large group trip to Bounce Below with just under seventy young people. The aim of the trip was to provide a constructive use of leisure time, allow young people to take part in safe risk-taking behaviour and to as a deterrent for young people on the periphery of criminalised behaviour. During the session, one young person became overwhelmed with emotion and began to cry, not out of fear, but from pure joy. They explained that they had never had the opportunity to do anything like this before and said, “I’m just so happy”. My role was to supervise the group, ensuring safety, and provide emotional support where needed. When I noticed the young person crying, I approached them calmly, checked in, and reassured them. I ensured their emotional needs were recognised and supported with a busy environment aligning with the National Occupational Standard to promote the safety and wellbeing of young people. 
I felt genuinely moved by the reaction of the young person. Their tears emphasised how meaningful the experience was for them. It made me reflect on just how powerful youth work can be in creating opportunities that broaden the horizons of the young people that engage with it. I also felt proud that our team had facilitated an experience that made such a positive impact. As well as this I felt a strong sense of responsibility, particularly with such a large group. Managing the emotional needs of individuals while ensuring the safety of seventy young people required awareness, attentiveness and calmness.  
Evaluating the situation, it was overwhelmingly positive. The young person’s emotional response was a sign of joy and gratitude, and after reassurance, they rejoined the group with confidence. My approach helped them regulate their emotions and feel supported. However, I also recognised that with such a large group, it can be easy to overlook individuals emotional experiences. This highlights the importance of maintaining awareness and being approachable, no matter the environment. The trip as a whole linked to the National Occupational Standard of enabling young people to manage risk, which includes emotional risk-taking in new environments.
In analysis, this experience reinforced the importance of providing young people with opportunities that challenge inequality and expand their experiences beyond their normal environments. Many young people and families face financial and social barriers that can limit their access to experiences such as Bounce Below. The reaction of the young person demonstrated the value of experiential learning and positive risk-taking. Supporting them through the emotional experience helped to improve their confidence, emotional expression and sense of belonging with is underpinned by the National Occupational Standard to support young people in their personal and social development. The trip also emphasised the importance of inclusive practice and ensuring all young people, regardless of background, are able to participate, which reflects the National Occupational Standard to promote young people’s rights and responsibilities. 
To conclude, I believe I responded appropriately and in line with youth work vales. I supported the young person emotionally, maintained their dignity, and encouraged them to enjoy the moment. The incident reminded me how transformative youth work can be. 
Action plan
· In future, I will ensure young people are prepared properly by discussing expectations and emotions beforehand.
· I will continue to develop my personal skills in emotional support. 
· I will advocate for more experience that will support young people in their personal development.  























Is the embarrassment of losing at pool really that bad?

During a youth club session on placement a young person became very frustrated during a game of pool and began throwing pool balls across the club. The behaviour caused an immediate safeguarding risk to other young people and staff. I swiftly moved towards the young person, ensuring I maintained a safe distance and used a calm but firm voice to instruct the to stop. Once I had calmed them and they had dropped the balls, I asked them to move to a quieter area of the club with me. I dealt with this incident inline with Youth Work National Occupation Standards in particular to promote the safety and wellbeing of young people, my priority in this situation was to prevent harm and restore safety. 
I felt an extreme sense of urgency and concern as the pool balls could have caused serious injury. I also felt a bit anxious about approaching the young person while they were dysregulated, as I was unsure how they would react. However, I reminded myself that I had built a trusting and respecting relationship with the young person in line with youth work values. This helped me remain confident and calm to be able to intervene, which reflects the youth work value of building professional relationships with young people, as maintaining trust requires a consistent and respectful response. 
In evaluation I believe the situation was handled effectively. The young person responded to my calm demeanour and stopped throwing the balls. Moving them to a quieter part of the club helped to deescalate the situation and prevented further risk. The rest of the group settled quickly once the risk was removed. This demonstrated good practice inline with Youth Work National Occupational Standard to enable young people to manage risk in their lives, as I supported the young person to regain control safely. However, I also appreciated that the incident escalated quickly, and I could have missed the early signs of frustration. This emphasises the need to improve my awareness of triggers and emotional cues.
On analysis the incident strengthened the importance of deescalation skills in youth work. Using a calm manner, clear instructions and open body language helped reduce the young persons stress rather than heighten it. This approach aligns with the youth work value of responding to challenging behaviour, which highlights the need to manage incidents in ways that maintain dignity and positive relationships. When we spoke privately, the young person explained that they felt embarrassed after losing the game and believed others were laughing at them. This proved that the behaviour stemmed from emotional vulnerability rather than aggression. Supporting them to express their feelings and explore alternative strategies is underpinned by the Youth Work Value of supporting young people in their personal and social development. 
To conclude, reflecting on the incident, I feel I responded appropriately and in line with both youth work values and the National Occupation Standards expectations. I ensured safety, communicated calmly and clearly and supported the young person to reflect on their emotions. However, I realise the need to improve my ability to identify early warning signs and intervene before behaviour escalates in future incidents. 
Action plan 
· Observe more experienced staff during similar situations to refine additional deescalation techniques.
· Undertake additional training on trauma informed practice and emotional regulation strategies. 
· Revisit the group agreements with young people. 



























	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (YWWRG, 2022) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	Need to learn how to facilitate informal and non-formal education in a youth setting. 
Learn to advocate for young people. 
Learn how to support young people to foster change in their community. 
Involve young people in decision making and planning.
Supporting them to use their voice in youth forums or groups.
Helping young people to facilitate change. 
Identify and remove barriers to inclusivity. 
Learn to Challenge discriminatory behaviors.
To research and understand what protected characteristics are. 
How to support young people to build confidence and independence.
How to support young people to set achievable goals and make their own choices. 
Learn to run activities that support young people to build their confidence and their own creativity.
Learn how to support young people to develop their own individuality and expressiveness. 
	Learn to identify where young people are in their personal, social and educational development. 
Learn about age-appropriate language to be able to facilitate sessions.
Learn to create a safe, non-judgement environment for young people to be able to ask difficult questions. 
Learn to build respectful professional relationships and understand that respect goes both ways.
 

	Learn to facilitate safe, non-judgmental environments.
Learn to create safe welcoming provisions. 
Learn to challenge discriminatory behaviors.
Learn to create a space where young people feel they are listened to.  

	Learn to be flexible and adaptive in sessions. 
Learn to listen to and act on young people’s thoughts and opinions.
Learn to be able to resonate and communicate appropriately with young people and the pressures they face. 
Learn to advocate for young people with the wider communities.
Learn how to communicate appropriately with young people using open questions and showing them the respect they deserve.  
Learn professional boundaries and being able to set them.
Being honest with young people. 
Be open to learn for peers, and their ways of doing things. 

	Activities you will learn from (how will you learn, what will you learn from)
	Reflect on sessions regularly, think about what the youth worker did, how did they act, how did they adapt sessions to ensure better participation. 
Reflect on how young people felt about the session, did they participate, what they gained. 
Reflect on my own actions, how did I communicate with young people, how I communicate with young people communicate with me, did I feel prepared for the session, how did I adapt to the need of young people, Would anything in a future session. 

	Reflections after all sessions. 
Communicating with families to support development. 
Ensure all sessions are grounded in youth work practice. 
Training in facilitating informal and non-formal education. 
Staying up to date on current trends. 
Communicating with young people and listening to their voices. 
Co-leading sessions
Regular supervisions
Diversity and inclusion training. 
Working with a team, and peer support. 


	Reflection after all sessions.
Training on: 
Safeguarding,
Trauma informed 
LQBTQ+ 
Disability awareness
Anti-discrimination
Creating accessible sessions and environments. 
Attending youth forums and learning from young people’s experiences. 
Facilitating club agreements with young people. 

	Reflection after all sessions. 
Reflecting on mistakes made and making changes to my practice. 
By communicating and working with young people.
Getting feedback from young people.  
Being consistent with young people. 
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