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For the purpose of this essay the author will explore their understanding of, and approach to, managing boundaries within their practice as a trainee youth worker. Within human services work such as youth work and social services, professional practitioners need to find a happy medium and balance. Whilst trying to maintain these boundaries, practitioners may be in a tug of war scenario with themselves especially when dealing with a myriad of factors that are both emotive and sometimes traumatic.

The Second component of this essay with look at how youth workers must promote safeguarding within every aspect of their practice. Safeguarding for youth workers can mean many things such as carrying out assessments for activities, environmental and group trips, to recognising when a young person is at risk. 
Youth workers much like other professionals such as teachers, doctors and health visitors have a duty of care to young people who they see or deem to be at risk or harm. Following the appropriate protocols and policies within their work environment is key when preventing potentially serious situations escalating into detrimental situations, such as the case of 8-year-old Victoria Colimbiè.






Boundaries within Youth Work

The National Occupational Standards (NOS) describes “Purposeful relationships with young people are at the heart of good youth work” (LSIS, 2012. p.15). Youth work can happen across many disciplines, settings and environments and the trainee needs to be adaptable in every situation. Sometimes, as border pedagogy in youth work shifts across the youth work arena, the voluntary principle of youth work is compromised, this especially true when comparing a youth club worker to a worker that is based in a school, prison or young offenders’ unit. Coburn (2010). Similarly, youth work also has the capacity to “work to operate in borderlands between, for example, formal and informal education, between social work and social psychology or between rural and urban communities” (Coburn, 2010. p. 43).

When embarking on new placements it is fundamental that the trainee youth worker follows and agrees to the settings policies and guidelines of what is appropriate within their role and job description, so from both perspectives the youth workers role is clearly identified within the work environment.

From experiential learning placements and student lectures the author would define boundaries as ‘setting an invisible line’ between you and the young person / client. Although this may seem like a relatively simple thing to maintain it has proven to have many grey areas in which it challenges a trainee youth worker to always reflect on their practice constantly.

Reflection on practice is encouraged by Sapin (2013) where she highlights “boundaries for appropriate youth work practice are established by youth work principles and defined by youth workers through reflection on practice with experienced supervisors” (Sapin, 2013. P70). Supervision sessions according to Enoch (2019) exercises the youth work principles and “makes use of supervision sessions to discuss any situation where ‘dependancy’, ‘sexual desires’ or friendship are impacting on the youth work relationships” (Enoch, 2019).

Working within the informal environment may give a young person the assumption that the trainee youth worker would turn a blind eye to a behaviour that would not be condoned by someone in a formal setting such as a teacher. This however needs to be made clear that this is not acceptable within the trainees ethical, moral and emotional limits. Enoch (2019) reiterates this by stating professional boundaries ensure that youth workers are trusted to work with young people in ways that benefit them.

The youth workers role should never slip into their personal life and their role should always be in the appropriate settings. Disclosing personal information such as full name, telephone number and adding or accepting social media requests. Adults should ensure that all communications are transparent and open to scrutiny (Tameside Council, 2019). 
Personal social media accounts need to be set to private and the youth worker needs to conduct their ‘private social life’ in a manner that reflects favourably to them and the profession they serve.
If mobile phones are used within the work domain, they should be provided by the work setting and parental consent must be obtained. If any issues should arise, the trainee youth worker must always liaise with senior members of staff and seek advice where appropriate.

Whilst youth workers have to be ‘emotionally available’ for young people it has to be at the right time and environment as it creates a safe place for both parties, this is supported by Coburn (2010) who highlights youth workers need to be aware when determining and being responsible for creating safe spaces where youth work can develop. Time management between individuals should be observed to ensure that it is not over extensive and within sight of others Enoch (2019).

It is important to note that whilst in a caring and supportive role the trainee should avoid taking on the role as the ‘rescuer’. The author during their work placements has seen how easily this can manifest, working alongside young people who have suffered Adverse Childhood Experiences (ACES), parental loss and exploitation has really tested their innate urge to ‘mother’ the client. With all sentiments aside, the trainee must take a step back from being vacuumed into such relationships. Blacker (2010) summarises his similar experiences by stating:
I still need to maintain appropriateness in these relationships with regard to the role I am in. I need to think carefully of boundaries and pay attention to the implication of my actions and judgements being affected by ‘favouritism’
(Blacker. 2010. p. 28)
Trainee youth workers can overcome such emotive situations by paying attention to autonomy, offering the young person opportunities in a holistic manner by enabling them to engage with other service users, support groups and coping mechanisms to empower their wellbeing and choices. Sapin (2013) proposes that enabling young people to move onto new experiences is an essential part of the process of youth work, which then in-turn defines appropriate relationships. Ultimately, we are paid to offer support and guidance- not to foster roles such as ‘mum’, ‘best-friend’ or ‘companion’.
At no point should a trainee or qualified youth worker have their boundaries moulded or shifted without prior consent, and if this does occur, they are well within their rights to bring it to the attention of senior management.

Ingram and Harries (2001) acknowledge that when dealing with the beliefs of young people this can also have an impact on the trainee which can leave them emotionally burnt out, but because youth work is not generalised in a manner which defines its role and the subjects it covers, the youth worker could feel they are in situations which leave them both in uncomfortable positions. Clarity is essential in order to manage the boundary. 
Discipline within the trainee’s scope of practice should remain stead point whilst aiming to offer the young person an authentic, empathetic and supportive relationship. This should not take more than 10-15 of the workers time and if this is the case it is important to identify alternative support structures for the young person Enoch (2019).
Thompson (2005) notes the work of Carl Rogers (1961) where he describes:
an attitude of mind that ensures that we are positive towards the people we work with, regardless of our personal feelings towards them. That is, good practice is premised on doing our best for all the service users, not only the ones we like.                                                         (Thompson, 2005 p . 120)



To support, empower and enable young people is the purpose of the author choosing to train in this profession, it is easy to see however that dilemmas within practice could leave the trainee ‘stressed’ and ‘exhausted’. Whilst maintaining a degree of detachment the trainee needs to take into consideration if it is affecting their ability to practice safely as it could cloud their perception to see potential boundary and safeguarding adversities. This is explained perfectly by Thompson (2005), “ if we try to turn our back on the emotional issues (…) we also run the risk of doing more harm than good, to ourselves and the people we are trying to help” (Thompson, 2005, p. 120).

Safeguarding in Youth Work.
According to children in Wales (2014), safeguarding is:
broader than child protection. It encompasses promoting the welfare of the child, protecting them from abuse, harm and neglect, preventing their health and development from being impaired and ensuring they receive safe and effective care.
(Children in Wales, 2014)

Trainee’s where ever possible need to keep updated with the current and up to date safe guarding policies within their practice, regardless of the environment and the type of work they carry out. The authors previous experience within the health care setting incorporated safeguarding within their role, however it does differ slightly to the role of the youth worker. In the hospital setting, namely theatres, the author was trained to look for signs of abuse whilst the patient was anaesthetised, looking for subtle marks and bruising in various areas of the body. Documenting and discussing concerns with other members of the multidisciplinary team was paramount especially with the trust’s safeguarding officer.

In the youth work domain, signs of abuse or neglect could appear to the youth worker in many different forms. The purpose of the occupation is described by (NOS) as: 
To enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential’ 
(LSIS, 2012. p .4).
By creating an environment where young people feel safe and listened to, may open up the opportunity for disclosures to be made to the youth worker regarding a young person’s current situation.
In order to understand safeguarding legislation, youth workers need to keep up to date with local, regional and national laws and policies. The UK Youth organisation (2018) believes that “the best channel to reach and understand young people is through youth work” (UK Youth Organisation, 2018).
[bookmark: _GoBack]The categories affiliated to abuse are physical, emotional, sexual and neglect, each are as important in their own right and must be dealt with in the manner that protects the young person from potential adversities such as the cases of Baby P and Victoria Climbiè.
To use Victoria Colimbè as an example, she suffered systematic abuse from her guardians in the UK. Many multilevel agencies such as social services, NHS, GP’s, police and local authorities had noted signs of abuse but tragically failed to act on their concerns which resulted in the death of an innocent little girl. A report of inquiry was conducted by Lord Laming found that Victoria could have been saved if all members dealing with her acted on their concerns. Colimbiè’s case was hugely responsible for the ‘Every Child Matters’ and the ‘Childrens Act of 2004’ (Government Report, 2003) Anyone working with children or adults is now liable should they fail to report or follow safe guarding protocols.

It is important to note, safeguarding is not just looking out for potential mistreatment of someone, it can also mean about workers taking full responsibility for the safety of young people no matter where that environment may be. Prior to an activity a full and concise assessment must be made which could include (list is not exhaustive): safety measures are in place, insurance, parental consent, telephone numbers of the young people, safe traveling, where the local hospital is and most importantly- people know where you are.

An example of a this is the ‘Glenridding Beck Investigation’.  The Health and Safety Executive (HSE) (No Date) uses the case to explore the systematic failings by not adequately taking environmental and activity safeguarding seriously.  A ten-year-old boy Max Palmer died whilst ‘plunge pooling’ during an activity weekend, the weather was cold as was the plunge pool. The result of the party leader not assessing all safeguarding areas of the activity concluded in one boy dying at the scene whilst his mother and fellow pupil suffered hypothermia as a result of trying to rescue them after jumping in. The investigation by the HSE notes that if ‘professionals’ fail to follow the systematic management systems and guidelines; such atrocities will occur. A ‘plan B’ must always be considered should elements of safeguarding be put into jeopardy.
This is something the author feels strongly about especially when you are entrusted with the care and welfare for young people, colleague’s and other service users. 

To conclude, the description of the youth worker role can not be easily defined due to the many areas and people they work with, but it is one where the trainee needs to intrinsically aware of the many polices and guidelines that drive for the successful delivery of youth work. The youth workers core values are consummately described by Skinner (2010) as “the demands of youth work mean that successful workers (…) need to demonstrate an understanding of certain core values and displays appropriate attitudes and awareness based on these” (Skinner, 2010, pgs. 41-42.) Professional boundary management and safeguarding are equally entwined in their importance in youth work, reflection on practice is paramount if youth workers are to grow into effective and proficient practitioners.
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