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Queuing up in Post-War
Britain

s article traces a history of the queue in post-war Britain, both in relation to
anging social organization and its shifting symbolism. In the immediate
t-war period, with the continuation of rationing and shortages, the queue
exploited for its political capital by Conservative politicians like Winston
hill, who equated queuing with meddling socialism. As queuing ceased
an explicitly political issue in the 1950s and 1960s, it began to be linked

‘and post offices, in particular, were seen as a symptom of the ‘British
of badly trained, poorly motivated employees and mediocre manage-
the 1970s and 1980s, the ‘dole queue’ also became part of a politicized

ology of decline, although much of its imagery was borrowed from the
5. In the Thatcher era, queuing was increasingly transformed by queue
agement theories and technologies. Being primarily market-led, this
revolution was an uneven phenomenon. In low-status public spaces,
bus stops, people were still left to improvise their own queue discipline;
ations like banks used Queueless services to focus on valued

e changing nature of the queue thus reveals much about the rela-

Ween quotidian routine, politics, and the market in the post-war era.

e0d of the Second World War, a number of writers on the
aracter turned their attention to queuing. In his essay
People’ (1944), George Orwell envisaged an Imaginary

“CIVer who would be struck ‘by the orderly behaviour of
SOWds, the lack of pushing and quarrelling, the willingness
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to form queues’." The Hungarian émigré, George Mikes, claimed iy
How to be an Alien (1946) that ‘an Englishman, even if he is along
forms an orderly queue of one’. Queuing, he claimed, was ‘the nationai
passion of an otherwise dispassionate race’, the daily embodiment gf
our eternal sense of fairness and civility.” Writing a year later, the
historian Ernest Barker commended the English urban crowd for its -
cies of self-discipline and a tactic of ‘fitting in’ neatly op

good sense, a spe
and will show some sense of discipling

a little space...queues will form,
and tactics; there will be some
institution (for the queue is of that orde

For all these writers, queuing is essentially sub-political: it may rely on
the threat of legal enforcement but, as Barker puts it, the policeman
‘melts easily into the general system of voluntary tactics’.* The que
is seen as an organic formation, a series of semi-improvised, tag
understandings between ordinary people. Its self-regulating as
allows it to be recuperated for a certain strain of English liberalig
which values consensual, micro-adjustments in everyday life as
guarantor of social solidarity. As often in discussions of nationhog

these writers on queuing conflate Englishness with Britishness, as
lish traditions of decency and

ing a connection between Eng
play, and British democratic institutions. The symbolic associations

the English/British queue suggest that, in the words of one theorist
queuing, ‘delay is not only suffered; it is also interpreted: it
meaning for both those who wait and those who keep them waii
This article thus examines the post-war British queue as both a p
of quotidian life and as a repository of shifting cultural meanings
national identity, social class, and historical change.

1) will be made to work.®

Living in 'Queuetopia’

Why did so many observers
of British queuers in the 1940
that there was nothing trivia
waiting in line was a fraught, politicall
simply a minor irritation in daily life.

comment on the patience and fa
s? One reason for this preoccupation
1 about queuing etiquette at this
y charged activity rather
With the continuatie

in Sonia Orwell and Ian Angus (eds), The
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bad manners and a little thrusting; but the
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extension of rationing and shortage g i
,W-hg l;afh to ‘clio most of the queuﬁ‘:;. alf\?la:ertths xzi-zellt\dwas CI;C'US@Wi?’ES
$an§1 otheie:;l 1{4 eaesgertfes that ‘the queue is, really, thé ZI“189545 beilgrt"vanon
E non_partidpantngﬁoze may have been speaking with the luic:i'n ::11:
e st.a e thers would organize queuing rallies Fing
[ in line before daylight and then t e P
Iq;lace nearer the head of the queue. Women would ioin g o
wgg.knuwmg ‘f\rhat was at the end of it, in the ex ec}t ti o Gt b
wlfl‘l]?dJ tﬁat it must be for sought-after goods.” 1il)“h st
.J: '1c1ently worried about the health consequen.ces T’ s
i 'hf‘e for’ ang periods that in September 1945 it i fi D‘:;Oﬂ‘lt‘n ’
fo give pnf}ﬂty to expectant mothers, by affixin al; li) Py ”
ks saying: ‘Queue priority, please’.® In or?e i gt
a stl;?psli:eeper says to a young woman: ‘Excuse me, mis
a:gn:le H'l::; nl;epilesz Well, [ wasn’t when I joined thé qu:;ea’ge a
-ﬁng e ‘ze ;Lt:lh%ence had often reported that long pet:iods of
i r!;e morale, and that ‘peace talks [were] bein
g norm.a | ]ifs ttI}\‘e end of the war brought the expectatioﬁ
N o ol e, ].o‘ugh, hardships that had been reluctant!
55 e o 3 s Mother Lesge, founded i
o e vl Ign against queuing, an
0 E?Jth;?:ﬁ:;“t};i British I—Il?usewwes' Leagu:}, orga:%izeddaa‘nf:t?;
. gur:onth. T'h‘e Ministry of Food was sufﬁcci[entl
e rtest that it began sending its staff to 'ohji
oo on s ha P{mple were grumbling about.'? Fortuna{el
y e Shop,k ! ;ee;mh:;ll fgcus of women’s grievances was thg
e mnSidEra},ﬂw O, In an era of single lines and counter
leitrant, domineering buieg{;‘::::ic'r:‘lfofnfdﬂy W oo
i : Sering. B 5 eeper. .. the ma
.. ;llf:jl;l?f‘l}zli;i;?p is the breath of ]jfe{j because ?;El,ltgte‘:: (;m
i . ople also \{ented their frustratio .
3 e Intelligence claimed during the

anding
scheme
1 ration
Second World War

n at others standing
war that queues were
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‘hot-beds of anti-Semitism’ because of the widespread belief that that ‘the queues of h i
ou 3
Jews ‘always manage to get hold of more food than other people’ 14 gocialism and the resh‘jc:i‘i:testeouilde ﬂfe 51'10PS are the essence of
Queues, far from being celebrated as egalitarian, were widely seey | ¢ live"” Ina pre-election radi}:) b m dy which it and its parasites hope
as inequitable, People queued for unrationed but scarce foods  like first used the term 'Qﬁeueto . I'E’Ja dcast .of 21 January 1950, Churchill
fruit, vegetables, and fish, or rationed food like meat when they ;ule.:""’ Speaking in WOOdfordpEs 0 describe a Britain under Socialist
war}ted better cu.ts. quking women, the elderly and mothers with 'ﬁom the Labour manifesto: ‘,These:;;.} few daysl later, he quoted a line
babies t};?ught this unfair because they were less able to queue for long head Of the queue will be conli)in:fyd ?f %uttmg the children at the
periods. anifesto made it clear that ; ed.” lhe next sentence in
i : ! ] t . e
If queues were largely' exper1§nced as a series of. local rese“t_menm | b supplements, and t}f@ léxw:i;efern;lg to the supply of free milk,
and frl'ls.tratlons in daily lives, this also made them ripe for exploitatigy Buicchill ignored this, Ag & ‘E lon o .set‘:ondar.y education.” But
as political capital. A Malss Observation Survey of September 1949 Bistist tendency to meddio | a{h of critiquing what he saw as the
reported that there was ‘no other current topic that arouses sygj tly conflated Labour’s tan € Toutine aspects of social life, he
; Sub me

immediate and fierce reaction...as the subject of queues...whj
clearloy to many is the symbol of all the frustrations of this post w
era’.’® The public attitude to queues formed part of a redefinition of fi
relationship between the government and the people during t
years. At no other time in history had British people expected
state to do more to improve their lives, but there was also widesp_
dislike of bureaucratic ‘red tape’ and government inefficiency."” In sy
circumstances, the unpopularity of queues was a godsend f
opposition politicians. As the Manchester Guardian Weekly wrote .
the Labour government had won the 1950 election with a gre
reduced majority: ‘Few of our national disorders have made bett
campaign material than...the continual queues, the swelling bur
cracy...and the general mechanisation of the British Way of
In the final years of the post-war Labour government, queuing
part of a politicized mythology in which ‘the state socialism

late 1940s became inextricably entangled with another pheno‘_

austerity’."®

The Conservative leader, Winston Churchill, was particularly
\ at symbolically identifying queues not simply with the failure to

off the privations of wartime, but with a new and pernicious K
government: He first made the claim that ‘Socialism meant qué
after the highly unpopular decision in July 1946 to ration br
item that had escaped restrictions during the war itself.?°
1949 by-election in South Hammersmith, Churchill again

But why should they be at the he
ad of th
'become a permanent, continuous fea'ture(z;f ! lfr queue? Why should queues

, _ life? ... Tl iali i
e i ¢... The Socialist d

?an?;g . E:otis):a, buit lQueuetopla ...Our earnest hope is that it :[';ﬂmbls
q proclaim not the continuance but the doom of the q ks
ueues

restore the normal relations between the shopkeepers and the public.?

chill’s neologism, ‘Queuetopia’, was wi
I n, . p1a’, was widely repeated by i i
her .Cor:SEErCI\fatlve politicians like Leo Am);Iy,Pwho cor)(t:::ltziaiim
E umityidf:th:é 1:;1:;!‘18 CIHrtglamc‘i’ with ‘a drab, de:ad-levele
_.,. » Hcensed, controlled, directed queuetopi 23
um;;zfgeis;uil grﬂectt;on can;lpaign of October 19':‘151 él::f:jh-ﬂ]
rative with actual queues when h i
. : e
onservatives and Labour stood respectively for the Cllzlc?ziii
try their best to

1€ queue: ‘We are for the ladder. Let all
€ queue. Let each wait in his place till his turn

They are for th

Lab y '
our Party Women'’s Organisation clearly blamed disgruntled
at in 1951, complaini ¢
i part . plaining that ‘th
i lg);t _rcr;amly In the queue at the butcher’s orgthe groce:’s]’ag;
il g-class women had become even more supportive -of
: period since 1945; it was middle-class women who

o d‘?‘f tﬁ:; Q_!l_.;agmi_rg'". The Times, 19 February 1949,
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rchill's Bl':;l dﬂlf Gucd WIll', The Times, 22 February 1950,

e : \cast’, The Times, 9 October 1951, '

i ‘11: %ﬁagﬁuﬁn Anm{qi Conference Report, April
l, 3 (1994), 126 1sh Housewives League and the Attlee

!4 Zweiniger-Bargielowska, Austerity in Britain, 77.
15 Thid., 117-18. See also Summerfield, Women Workers, 111. .
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abandoned them more than any other group. Most of the various queyg
revolts had been in middle-class suburbs of cities like Londop
Liverpool, and Bristol.?® As James Hinton points out, the revolt 0%
middle-class women against queuing had ‘an edge of status anxiety
particularly in their resentment about not being accorded due Tespec*;
by shopkeepers.®® After the war, many middle-class observers noteq
a new incivility among the working classes, or at least a refusa] o
return to the pre-war custom of deferring to their superiors.” The same
anxiety was evident in the early 1950s in the beginnings of an undyiny
national ritual: complaining about the decline in manners at byg
queues and ‘a falling off in the efficiency and courtesy of conductorg
and conductresses’.>’ A leader from The Times in 1957 argued that the:
‘anger of the middle classes’ reflected their belief that there is
Jonger ‘a common system of manners’ and ‘it is nowadays hard fo
have a relationship with a subordinate which rests on mutual cop.
sideration based on acknowledged authority’.** Surveying the vari

queue revolts of the late 1940s, Hinton concludes that *“fed up” is not
political identity ... The morale necessary for positive revolt could n
be built on grumbles alone./® Tt is true that the queuing problem g
its own had no serious electoral impact: the anti-queuing campaign/g
the British Housewives’ League petered out after 1947, and the gen
disaffection with queues was not enough to swing the 1950 election
for the Tories. But skilful Conservative politicians like Churehil
could still take advantage of these daily frustrations, particularly
manipulating feelings of embattlement and insecurity among
middle classes, to create a more general sense of government incom
petence and needless constraint. o

Queuing and National Decline

As Britain entered the more affluent 1950s, the Conservatives cont
to draw on, and indeed helped to generate, folk memories of a
In the 1955 general election, they produced pamphlets
photographs of long lines of housewives and captions

‘Queuing for bread and potatoes in peacetime—will you ever fo
and ‘Queues, controls, rationing—don’t risk it again!. The pe
association of queues with the Attlee government allowed the

28 Yinton, ‘Militant Housewives’, 130, 138.

 Ibid., 139. _.

30 poss McKibbin, Classes and Cultures: England 1918-1951 (Oxford, 1998), 53-_ 3

3 ‘Bus Sense’; The Times, 1 September 1954; see also J. C. Gill, ‘Bus SciS®
The Times, 3 September 1954,

32 ‘gerving One Another’, The Times, 18 April 1957.
3 Hinton, ‘Militant Housewives’, 149.
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in 1951, and claimed that only

had allowed the country to esc

e - r a e fr
Queuetopia o v

. portation of this
E:S;;L 1;5 :aiz:'y ;)1;1 SO%gg ;vb:;;niib?ui shortages, cutting costs and
a ssistanc ivi
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- Werem'c.'.{ ?111 promotgd ‘the gospel of self-service’.>” le ,
e 05 of persona servis e by ueTmATket, woried
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o i u
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le, The Times readers complaineq | ,n additional express till for quick deposits and withdrawals
o et e qusces I b,ranches of large bureaucrati Much more was going on here than simple impatience. The queues
endlessly about the queugshlntreet banks and post offices. Thq in banks and post offices, although they were not as bad as the SFor
organizations, Parl';mutla}?yhhslﬁeets banks was their restricted Opening seues of the late 1940s, began to be linked e e o
main complaint about hig

ional decline which dominated political discussion and social
to form long queues 4 of nationa p
tmes, which meant that 'CuStOI;ne:r? alllaiit 1960 onwards, the banjg commentary from the late 1950s onwards. This declinist rhetoric was
peak hours such as lunchtime. Fro thev made a successful effort to often culturally exceptionalist, blaming dee}z-rooted psychological
e man}; niW Cul?:\cl))ri?’er;mfng V\}rlorking-class people who haq .ﬁnd social factors for national economic failure
! ing
promote the ‘ban

* Since a queue forms
ks nts.2 But the banks essentially formed 5 ﬁvl'len there is a failure to match supply with demand, its stubborn
reviously held accounts. : i
gs:tellj that rg,sisted competitive pressures. With 2 near monopaly]

wisibility in daily life could be imagined as a symptom of the ‘British
they saw little reason 1o convenience thejy. | gisease’ of badly trained, poorly motivated employees and mediocre
ersonal accounts, the . theiy
(c)xrllstgmers by making it easy for them to get at their own money.

agement_SU Complaints about queues often made the invidious
ituation worsened in 1969 when, under pressure from the Natig
s

onal comparisons that were part of the classic discourse of decline,
i ir claims that Britain lagged hopelessly behind advanced
d opening on Sa their ¢ gg p y
i k Employees, the banks stoppe
Umor} of 4]33‘an ploy
mornings.

uing practices in America or the rest of Europe. As with much of
Post offices had longer business hours but other problems,

more generalized journalistic discussion of decline, these claims |
: : . : 51
3 . state in the late 1940s, t} p rarely supported by.ﬁrm evidence.

| the introduction of a compn-,l:ielnswtin ﬁiga:f:ider satige of I:ransactg In the 1960s, as political and cultural détente allowed more
Post Office now had to handle a loyment benefit, and old age pen mformation to filter out about the everyday lives of people behind ‘
such as family alllnv\ziar;cez:a ;1;19"1:;51 Eng costs and falling proﬁfé : Iron Curtain, long queues became more generally associated with
i it also had to ' T :
Smf::;fﬁ :}; mail declined. It was around this time, as Martin Daw
Vo

efficiencies of command economies. People in the Eastern bloc
puts it, that carping about the Post Office became ‘a national pastim

Counter services were often inefficiently run. The trade umonS,.r.}_;c;.d
out mai taining wage levels, prevented the employment of n
o mamd( 1rtg—time staff which might have speedgd up
S tosaee Postage stamps could only be bought in po:s.t
e ’ﬂl;ﬂES- machines outside were primitively mechanical §
?nd'ﬂw ¢ ﬂmpber of stamps of different values) and often br?
léi?lftiraoggz'tg hour:s had to be shorteneig in the late 1960s as:
; declining profits. .
o ;:fug:::fe Cw(v):tss (:::eogfiitg that un?tgi frustrated queut;rs mihfn{;&h
and post offices, it was their resentment at the ;;li'éis opg(l;; 1ep _
for different cashiers, which meant that 1.;th ¢ fengthy )
tuck for ages behind another cusi:omer w o
E"1"'me and again, The Times letter-writers pleade o: o el
a;rangement to be replaced by a single-queue system, _

to view goods, secondly to pay for them and finally to obtain
* Over the next two decades, it became something of a
listic cliché to say that the queues in certain British institutions
onger than anywhere ‘this side of Moscow’.% In the early 1980s,
mple, the right-wing thinker Roger Scruton grouped queues
With other aspects of an impoverished daily life in communist
165, before evoking popular memories of the 1940s:

visitor to the ‘socialist’ countries comes away with the overwhelming
ssion of having travelled backwards in time. The smell of coal fires, the

Knox, ‘Bank's Cue’ (letter), The Times, 4 November 197
Queue’ (letter), The Times, 5 December 1975,

W Colls, Identity of England (Oxford, 2002), 143; George L. Bernstein, The Myth of
Rise of Britain Since 1945 (London, 2004}, xii-xiii,

Barnett, The Lost Victory: Britisli Dreams, British Realities, 1945-1950 (London,

I; P. B. Soul, ‘Speeding Up

N

e i tai . 27.
2 Robin Pringle, A Guide to Banking in Britain ( London, 1973)

i e ] ¢ 'als9 ‘What is the British Disease?'; The Tinies, 29 April 1971.
3 il aturday’, The Times, 2 : 86), 321 g Queues in Post Offices’; Soul, ‘Speeding up the Post Office Queue’.
13 olin Webh, ‘Never on aS.n.u!d'-Y ; v cines 1840 (London, 19 : ( : . Sp g up
: - (r:;ii:-!t-lm J. Daunton, Royal Mail: The Post Office stict 1840 Rid of Soviet Queues’,

15 hid., 351. _ ‘ . 3
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’ Tl Times, 24 May 1966; see also Schwartz, Quening and
, 24; ‘Reducing
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sight of trams and steam trains, the decaying, uncared-for buildings, the
empty shops, the queues of people in drab imperfect clothing, the sengg
of an overbearing public concern which gathers people up and robs them ¢f
initiative: all this returns the visitor to a distant experience, a confuseq
memory of ration books and Pathé newsreels.>

Correlli Barnett, the influential historian of national decline, wyq
still making this analogy in the mid-1990s as part of his argument thay
Britain’s post-war problems stemmed from the ‘New Jerusalemisyy
of the liberal idealists of the 1940s who committed the country tg 4
welfare state. ‘In the emptiness of its shops and the length of i
queues, he wrote, ‘Britain in the late 1940s much resemble-&
|' Russia in the 1990s/% The Churchillian idea of the queue ag th&
quotidian manifestation of meddling socialism had proved remarkabrﬁ
persistent. p
The implicit association of queuing with national decline wag
reinforced during the economic downturn and industrial unrest of
the 1970s. The real nadir for queuers was the last months of Edward
Heath's government. During the oil crisis of late 1973, thousands
people queued outside post offices to receive petrol ration boo
There were queues in banks as they had to reduce their opening ho
during the December power cuts because of restrictions on the v
heating and lighting in offices.”” During a train drivers’ work-to-
that disrupted postal services, thousands of people queued uj
the few open post offices to send parcels off for Christmas.”® Fo
middle-aged
deprivations of wartime and its aftermath. |
If these narratives of everyday inconvenience were explicitly re
to a discourse of national decline, they were also more subtly inf
with assumptions about social class. No one can pull rank in ag
which may be frustrating for those who regard their time as m
valuable than that of others. The petty irritations of daily life
another source of what The Tines again called ‘the anger of the m
class’, a low-level frustration to go along with more commonly
anxieties about strikes, taxation and inflation.” Like the prol
middle-class housewives in the 1940s, complaints about queé
banks and post offices during these years often revealed elemens
class snobbery. One leader writer for The Times worried in 1960 @8

5 Roger Scruton, ‘Over the Polls, a Hint of Big Brother’, The Tinies, 10 May 1983.0

55 Barnett, The Lost Victory, 174.

56 Martin Huckerby, ‘Thousands Wait in the Cold for Petrol Coupons but | .

Disa})pcar‘. The Times, 30 November 1973, ;

57 “Banks Consider Revision of Opening Hours’, The Times, 18 December 1973.

1 Christopher Walker, ‘Post Office Queues Beat Parcels Bar, The Titnes, 17 Decetis

i 3 “The Anger of the Middle Class’, The Times, 11 January 1975.
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and older, it was an uncomfortable reminder of th&
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the prospect of being stuck in the post office queue behind
-.‘agf;l(l‘u.“"ural g@tlemfln ... paying in vast sums in copq er and e'lm . o
an odious office boy’ who has ‘a long list of stami he i fl Vber . ?S
As bank accounts ceased to be a middle-class mosé ol o Dhu}’l
1960s, one rea.der of The Times imagined a nigl*ttrr.*:arisizj by Iin‘ - I?te
ithe one cashier who is not on his lunch hour is attema?i e
iwith‘a long qlueue ‘headed by the local fairground owner s tf{ o
jprevious day’s takings followed by some old lady wishhpaymg v
her alccol-t‘ll‘:l[td :0 t111e Outer Hebrides’."! B0 e
The middle classes did not, in fa i i
) ;lutilgl? oti; thé Thatcher era for the E{tliu:lai;eg ;‘10?;1?; L;E tIgle ng:z;:fit
jes like the Consumers’” Associati i i ;
ddle-class, professional membersh?;‘ afszﬁﬁidgg;gi?g::tm " pely

oy ‘ *mber. : sponsored
s ouncil, founded in 1963, campaigned for improvedpservices

pl?.lb].lc and private companies, often focusing on the extensi
opening hours and better management of queues.®® Fr EX;HSIOH
onwar(l:ls, !Janks _responded to a series of public‘ policom rt *e e
organizations like the Monopolies and Mergers nggr:?su'res
d, from 1973, t%‘le Office of Fair Trading) and market pr o
the Post Office’s National Girobank and the buildin 288'3“'“35
had longer opening hours).** In 1967, the Chairman gf [;)Clelhes,
maﬁe an amblﬁnu.s prgmise to relegate counter queues ?(l;c ’é:l?:s
EI;I 103:0? pf banking’.”" There was also a long, pre—Thhatcheritz
" agiggl :o make the Post Office more responsive to
tmen,t g‘m ‘ fb}ll' after a 19.69 Act turned it from a government
o ot thépb ;{cs corporation. In response to these consumerist
W ,thEir branel?n band the Po§t Office tried to improve queuing
e es, by introducing automated counter functions
g ; s and stamp machines.”” Banks and post offices
fy 1W§?;ed w:th 5‘111g]e queues in large branches in the 1970s
. jt. e ;1?;“ WICFE}Y applied. Branch managers usua]]g;
o possible to lay down hard and fast rules for all
R times of the day and week.” Although it was widel
' that queuing was a problem, it had not yet formed paryt'

: Et-vf::h Pleasure’, The Times, 4 August 1960.
ﬁit‘hewul;:i};t{]f;c%};"hm:[;?h The Times, 17 September 1968,
s n, The Fable of the Sheep, or Private Virtues, Public Vices: The
“dy'zrsn;icth_(aunmry. qur and Presett, 176 [2{1{12;,"21;&:: Vices The Consumer
B e qu:-;t:i:r;’vvﬂlc‘ British Banking, 1960-35 {Baslngﬁtokt;, 1986), 81
: an to the Stockholders (Barclays Bank Display f\d.‘vcrtising}‘

ﬁﬁ;’r‘:hc?;ﬁl'ﬁr;)ulcuus" The Tintes, 24 May 1967,
1% Post oo by _Er[tld in Bank Branches' (letter), The Times "
ffice Queues (letter), The Times, 10 December :9?{;”"':" # Hoxemiler 3908
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general agreement aboyt

of management science and there was little
how to address it.

Britain Isn’t Working

For believers in national decline, the iconography 'of the ‘lueue.w_
highly adaptable. It could signify the poor service that_unlwlel'dy
organizations provided to their cus'tomers, or it tfould signi _
growing numbers of people receiving stflte benefl.ts,. what Barney
calls the ‘dank reality of a segregated, sub-literate, unskl_lled, unhea]
and institutionalised proletariat hanging on the. fupp.le of state
maternalism”.”” In the late 1970s and 1980s, in particular, the ¢
queue’ became a compelling symbol of economic and gultural deg
| This image of the dole queue was immortalized in Saatchij A
Saatchi’s famous Conservative Party poster, shown at hundredg
sites around Britain between July and October 1978: a photograph |
a long, snaking queue of people lead'ing to an .um,amploymeﬂt q
accompanied by the slogan: ‘Labour isn’t worklr}g. When the P
Minister, James Callaghan, failed to call an ele,ctlon as expected
autumn, the poster was recycled in the next year’s campaign, now W
the slogan: ‘Labour still isn’t working'. . b
The Labour Party complained that the people displayed in'
dole queue on the poster were not unemployed at all, but
employees. In fact, they were members of Hendon Young Conse
and their parents.® They were asked to assemble at a north Lg
park for the shoot, but only 20 loyalists turned.up. So the photog;
used a rope to mark out a meandering line and the vol nte
gradually moved along it. These images were then brought to,
in a composite photograph, with the fa}ces out of focus to con
duplication. The Labour Chancellor of tl}e Exchequer, Derfrgg :
accused the Tories of ‘selling politics like soap puwdr.er. :
Maude, the Tory Party deputy chairman, responded Wlﬂ'l az
take on the ‘shame’ of unemployment: ‘It is the Conservative [
view that the tragedy of 1,500,000 people out of wgrf Sr
be aggravated by their being photographed and possib y1
on poster hoardings.’”® The Labour charge of fakery only §

0 g . a0
% Correlli Barnett, The Audit of War: The Dlusion and Reality of Britain as 6
(London, 1986), 304. .
® David Butler and Dennis _
Basingstoke, 1980), 140. , ) arch 200
( aﬁsgln‘g“l;lf,mch-makiﬂlg" Poster was Clever Fake’, BBC News Online, 16 M
.bbc.co.uk. .
" ““Volunteers” Queued for Tory Poster’, The Times, 3 August 1978.

Kavanagh, The British General

Electio

Y
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qgoster more publicity. In a poll by the advertising trade
:mﬂpgjgn in 1999, ‘Labour isnt working’ was judged the best
ter Of the century, largely because it was believed to haye
'| X pe d the Tories win the 1979 election.”" While the electoral impact
'35 difficult to determine, it was certainly an effective campaign.
E'ﬂie poster’s memorable image and its caption’s clever double
aning—referring to both unemployment and a more general national
e Conservatives’ evocation of

ise—served a similar function to th
quated socialism with government

magazine
billboard

es in the early 1950s: it e

he dole queue continued to be an
as the unemployment figures rose
million in 1986. In the 1987 general

i's advertisement with its own poster, an illustration of another
queue with the slogan: ‘The millions or the millionaires. We al]
who the Tories care about’ Unlike the Saatchi advert, Labour

d, the people pictured in its poster were genuinely out of work.
urnalists soon discovered that it depicted not an actual ‘dole
‘ but a group of people hired at the Camden Unemployment
for £25 each and taken to a disused office in east London. Lord
, the Secretary of State for Employment, accused the Camden
of ‘manufacturing dole queues for Labour’.”?
ese controversies over ‘faked’ posters show not
ic the dole queue had become in
ontrived the imagery was in general. The term ‘dole queue’ was
in the 1930s, and references to it in the Thatcher era recalled
images of men in northern towns queuing up outside ‘the
in cloth caps and overcoats, which had become part of
/e national memory. In ‘The Lion and the Unicorn’, for example,
Included ‘the queues outside the Labour Exchanges’ in his
characteristic ‘fragments of the English scene’.” From the late
Wards, government Phased out cash handouts for the dole,
out ‘Giro’ cheques in the post instead; and in the early 1970s,
- Bxchanges were replaced by ‘job centres’, with separate
L MOW  dealing with the administration of unemployment

iconic image in the Thatcher
dramatically, peaking at over
election, Labour poked fun at

simply how
1980s political culture, but

L T isn’t Working” Judged the Century’s Top Poster’, Campaign, 15 October

MCCarth)r, ‘Labour Puts A “Phoney” Dole Queue To Worl?, The Times,
well, “The Lion and

; the Unicorn: Socialism and the English Genius’, in Sonia
An%us (eds), The Colle

cted Essays, Journalism and Letters of George Orwell, vol. 2.
tor Left 1940-7943 (Harmondsworth, 1970), 75-6. For a discussion of the

H9BTPhy of the 19805 ‘dole queuc’, see Ben Pimiott, Frustrate Their Knavish
-Bmgmphy, History and Politics (London, 1994), 167-71.
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benefits.”* By the time of the Thatcher era, then, the ‘dole queue’ wag
an adaptable and confusing phrase: it could mean the unemployment
statistics for the country as a whole, or actual people waiting a4
unemployment offices (to ‘sign on’ as available for work and ¢,
claim benefits), job centres (to look for work), and post offices (to cagy
benefit cheques).

Unemployment offices in the 1970s and 1980s were bare apq
depressing places. Claimants had to wait for an hour or more, therg
were few amenities to alleviate the wait, and forbidding Perspey
screens shielded clerical officers from claimants.”” But single-ling
queuing was no longer universal. In the mid-1970s, one unemploYed'
journalist noted that the Brixton unemployment office was opening
unofficially at 8.30 every morning because ‘if they wait for nine O'CI:;%
the queue [outside] looks rather bad’.”® Claimants were also some!

onwards they were more likely to sit down and wait to be called,
An unemployed man wrote to The Times in 1982, claiming never g
have seen an actual ‘dole queue’ and suspecting ‘the motives of thosg
appearing to represent the unemployed as a mass of downtrodd
working-class heroes’.”” Equally, the imagery of a long, standing line
jobless people, usually northern men, could visually convey the e
of dying industries and welfare-state dependency. The bleak un
ployment offices in television programmes like Alan Bleasdale’s d
Boys from the Blackstuff (1982) and Carla Lane’s sitcom Bread (1986-91
both of which were set in Liverpool, encapsulated the regi
inequalities of this era. .
| In the later film The Full Monty (1997), the dole queue has beco
part of a more generalized cultural vocabulary. Five unemploye
Sheffield steelworkers, training to be male strippers, stand in lif
at an unemployment office while their leader, Gaz (Robert Carly
watches them from another queue. When Donna Summer’s ‘Hot St
starts playing on the radio, the men go into a synchronized
routine, at first surreptitiously and then more animatedly.
scene became so famous that Prince Charles was invited to
it for the news cameras in November 1998, during a
Sheffield’s Burton Street project, where the scene was film
i 1980s dole queue was now such a recognized image that i

14

I 74 “Modern Technigues Dispel Old Dole Atmosphere’, The Times, 24 April 1975. 0
| 75 David Hearst, ‘Dole Office Strain Takes Toll on Staff and Claimants’, THesSE
13 August 1985,

76 Diary'; The Times, 13 October 1975.

77 P, J. Goatly, ‘Image of a Problem’ (letter), The Times,

29 November 1982

J.

times asked to stand in line once inside, but from the early 19805
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pe gently subverted, stri

. ed of ij
associations. L 1ts more uncomfortable historical

Queuing and Thatcherism

As the dole queues ‘lengthened’ i

ublic spaces was trans%ormed b; ttll:s ;:‘:)avict}ilezf ral:l - o
R Whml:l drew heavily on an amalgal:nq efue management
-mfanag?mer}t science known as ‘queuing theory’ Que(;' statistics and
fﬂrh s:tude;tlons in which customers arrive in l‘Pojsscl,“gc;l_len‘T}f CI_eaJs
mrl;::g:enf‘jtsael:ﬁ nUJZIHbers, at variable intervals, and reqi:iri;lsgtr;?;tmnr:
;_1..9505 wid. had I:‘»::s;nt togk pff with the advent of computers inerf??t:

| S used since then to deal with large-scale waiti
| yiszan Coth f:i n-t; u?&rotanon of hospital beds, airport runway Co::;?ltlmg
E ot (};f E‘iualln ti}e 1?805, it was increasingly applied moﬂ?;-

'e thinkine ticket quu.xes’m supermarkets, banks, and post offi
o i alte )?achme, for example, aimed to do oy
B e s s ikt dpenen e deveops
__odae] :r; :l:lzstco and Green Shield in thellis’};tﬂs[}l;r?n Lt‘li’g Sit‘;)S(;D]?h'its e
plg migllusﬁztf?ableogan to _be used more widely in Pl’ace:-;s ?vlll'liﬁtee
geries, and passport o?f% walt, like train booking centres, doctors’

nser and waited i Queuers took a numbered ticket from
ited for their number to appear on an Electro;;i‘z

[} e

ch technology did not develop in
ext of a much wider consumerist
g the Thatcher era, public service
t.ed by regulators ;
hna_ry techniques

away with

a vacuum, but within the
and managerial revolution,

R s were either Privatized or
% erin orms of market discipline. The
0’ 2}15' 1}e'\e\i public management’ included
a_cts(.i, performance targets, z!nl*:::.l3 cfi:crérslto? g:ﬁ:gs' Pq'ua]ityf e
e . ce. Private fi
e ;11;;;(;2 ri:eartesmt;er;ts sfnd’ benchmark standards, p::)]:ilzfn‘;
| ot e Sestos action” and ‘shareholder value’, In both
Klimes conflicrine <o Ofrs, managers set themselves the dual
icing oo wa,s : mIat:.serI\.rmg t.he consumer and cutting costsf
Lol ik th;:ey pamlesg and uncontentious way
Eervice, o & circle. Unlike some other aspects of
] & times were empirically measurable, and

Quening and Waiti

- ting, 3

B Peaple i [ i o s 3.

€ople in Line', Director, 49 (May 1996), 18
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i ised to design systems thyy
anagement industry REGIICES 2 4

the queue dm eogle more quickly and minimized costs Bb.yt. cl?luttm‘,

both serveemployee ‘idle time’. In 1985, for example, ritish Rai

dOW{“ hog a ’%ode of Practice’ in which it promised a Ipaglmum

publis ?nute queuing time (or five minutes at peaﬁf pe(;“loths.) for

thretf)-r;ners buying tickets. This target was to behac. 1ev§ut oflg':}f’h;

glesctronic ticket machines which would aillow thg pqlairrlltg e :fj

i in stations, and a subse : o

les at counters in certain s 3 had s

z?a?f costs.® By the late 1980s, the Lonciion [:ndziggo%r;rriers - E:lfl;?:_l

: ic ti i utom ’

. lectronic ticket machines and a .

mStta ufdstztions. This reduced queues by speeding up Ehi }t)r?lczssl of

;en irr?g and checking tickets, while cutting down on ticket dodg
uy

and allowing barrier staff and booking clerks to leave through ‘na

81
wastage’.

The banks had long been under pressure }tlo extTndT }tgf;; e:p,- .
do this in the early
d they slowly began to tly T
hq}:}fséaizlays ti,\e first to re-open on Saturday fn'ormng.s h1nf1982. Ba
e singly set themselves ‘service challe.nges in Whlc , for examp
lr’clcfrfe E;1adgt}; answer telephone calls within fO(Ii,lr r1tngs, z(ri f}r:st;re
the iting i eue did not exce mb
ber of customers waiting in a qu |
t};e Z‘;T]:iei positions open®” In the long run, .howeverf,ortlr];e;l
?utomatic teller machine) was a more Fost-effectlvehmcriayex ke
c;emonstrate improved customer serv1ce][.l Biau:ks N 205 pfi; :
i i ly as the late §
i hpoint machines as early .
Wlthorf:es t(l:)) Saturday closing, but they really began to p}r\olg;?;e
res}f 1980s. The cashpoint allowed the ba-nks to offer .tt ; e
e;:rtymost customers wanted—withdrawing CaSh—V\fll tﬁ ¥ exp
:hz employees’ unions or increasing labour costs by furthe
ing hours. i
OP?FI;IIE gPost Office also embraced queue mana(:lg:;nf}rl:t etr}:té‘iLIlJ e
i men

The Carter Committee of 197'7 had recomh e« 196 reaitl

ive more attention to operational research, o
lg\/Ionopolies and Mergers Commission (MM ) s e
this advice had been followed. All post offlcgs .nox;\'r o e
target of serving 95 per cent of customers within 1\:[. oy
ri;%lagers had to provide daily sampling and statis _

1 or Services (M
2 j d Guide to Customer SCrot
e et B TTASE. Syl latagiln, o Privalisst g
Terry Gourvish, British Rail 1974-97: From | tgation fa, Pt
2175;) -.:1:370:1:':‘&?:’::11. ‘Mixed Reaction To " Gelu;“;h 1 hu{c}ﬁiog; ,:i;{:-‘:n vl
TR i ; o', The Times, 14 May 1985; C ‘
B Tube Tickets Automated’, el -
A s Underground (London, 2002), 67. s o e o2l
Thc"ﬂB(Il\f[HL'forS:}Ed?IlIli;h St‘n:c? Banks In Service Shake-Up ’-tfht(i’::’:crl};z 1977), 90
Ty ' fice Rewi 1ittee »
8 C. P. Carter, Report of the Post Office Review Conin
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.. queuing times. Queue simulation computer programs, such as Q-SIM
and Q-SCHED, explored the relationship between predictable queuing

peaks, such as Thursday mornings, when benefits were usually
'-:paid» and unpredictable peaks

! arrival
of buses.* While the MMC noted with approval that post offices
\ere NOW converting from multi- to single-queuing, it recommended
ig'hat there should be a ‘customer sj

gnalling system’ as a way of lettin
queuers know when cashiers were free. %" By 1993, the Post Office had

~ jntroduced a queue system known as ‘electronic call forward’ (ECP),
hich was also adopted in many banks. In ECF, each cashier presses
g button when they are free, which activates dot-matrix displays and

corded voice (‘cashier number five, please’) informing the person
e head of the queue where to g0.

The large supermarket chains were at
innovations, aware that they could help

ina fiercely competitive market. In the late 1960s, British supermarkets

importing queue-management innovations from Sweden,
any, and Switzerland, such as express tills, checkout conveyor
and ‘multibay’ checkouts with two or three separate compart-
each holding the purchases of a different customer.® Electronic

299

the cutting edge of queuing
to promote customer loyalty

pass the product’s barcode th
ered. While this did not make
ast’, as one journalist confident]

rough a laser for the price to be
supermarket queues ‘a thing of
y predicted in 1985, it did speed
vice.” It also had other advantages for the supermarkets,
g them to check stock levels more precisely and eliminate

perators reducing the bill for
a form of electronic surveillance %
€ early 1990s, supermarkets began using assistants to pack
OF customers, and made pledges to open more checkouts by
On ‘queue busters’, staff on the shop floor who would stop
€Y were doing and Operate checkouts at busy times. Less
. they invested money in training checkout operators to
€ quickly™ In 1995, Safeway introduced ‘Shop and Go’,
Al innovation that allowed customers to scan goods

' with a personal handset before paying at the checkout.

8 and family) by providing

lies and Mergers Commission, Post Office Counters Services (London 1988), 103-8,

U¢ for o Quick Exit', The Times, 25 April 1969,

nd Quenes g Shop Checkouts', The Times, 13 July 1985.
I“‘“_’" on the Way for Sy permarkets', The Times, 21 November 1979,
Thatiog,)] Group, Customer Care in Retailing—LIK (London, March 2001).




¥

JOE MORAN QUE

—_—

300

; - means of shortening checkout queues, j;
i SEH-SC&“ni[ngsr 3;511:‘:-:;13(;55 ato cut staff costs and buﬂg} ;ltpd_téseﬁu. ‘
also_ ailowel pers in the same way as loyalty cards. i’ 1 hne_t
profiles .Of sfgzase’ shopping time for customers, x:vhxcm Eer aps
neces:sarllyl eit. was not applied as widely as Other_ qm(eiulej- ustmg.
explains why tedﬁiques were always partly motivated by Publ_l.e
techiquen. 'It';eii ermarkets having to convince shoppers that thejy
e e ul:;tomer care rather than rationalization. 2
motivation was tf] market-led, the Thatcherite queuing revolution
Deing proar 1‘}:81'\01'11&11011. In low-status public SPaces, such asg bua
il LFuweI:;lc)ir:;sun"Ls,~r satisfaction was not so easily measdu.ral?le‘ or
Shape: Wwml \'&ere still left to improvise their own queue ;sc:pl;g
o, e 1e d been in decline since the 1950s, and by the 1980s they
pus ser:_lcero ~thlﬂntionately used by (and associated \Sr;th)ﬂ Women;
were . mlfients elderly, and poor people. In 1.9. ] c;e -so. |
Clt“ldrf"n’ I’S trick W"right wrote about waiting for a .bus 11:1 the downh
historian ;35 1 Lane in East London, where h(:.‘ h\_red. For as long.\
area of Da m]: £ r: he began, ‘conservatively inclined commentag
| o rem!li‘m en‘ting the decline of the London bus que;.:e. For th
ha.v.e beerj‘ £}‘:‘?ar ued, ‘the London bus stop symbolises the very P .
| C?tt‘ﬁf; ::It.icgm an%l thé ominous }blurring tgat ;a11eb§1 ?:j::r :;11;
@ / ion”.”" (As noted above, :
is a sign i}f fstltatlh:eiegil";;ra]t;%% o3 (Wright believed that, 1rz;tl’:hougih
fr01:r1 at' dEﬂS_ 1gle-line queue might have disappeared, there ;?;
feglmenui SH()E eople waiting for London buses. le\e We:;t (
a protoco ,%D}dif I;cmm-, in which unprinciplgd nahv?s saa_nil
e b? unsuspecting tourists. But in qu1e’ter, regdenh;aus
puShEd' pasnd cheek did not always win out, as .eac?n t1nile astm
B he crowd negotiates a messy but stil s snd i
up e CH;) tween the ideal of the orcleri)f“ queNe b tely
settlemen: gzepm. Wright, this modus operandi was intima erYs_
HRpaC. inalization of bus users: "Whatever your orlgnl\st;)n ot
e maf:lg1 r-vw:;rl::l to be waiting at a bus stop in Dal: ence ¢
%n ' ?rined th’e ranks of the underdog.”” In the a fsﬁcieii'-
i tokl‘;ave ]cc))litical pressure to manage the queues more f\m b
mal’_ ‘el 0; lzn fend for themselves and work out .theu fo moraf' 1
i ;T rkable etiquette. Far from being a s1gnb 0 o
b:'ltinsctilpie‘:to social anarchy, the disintegration of the bus q
0 B

manﬁ

queue
B

G
:r.i-

) 'ﬁta B

r

i ies: We Arc Where We EAES
% David Bell and Gill Valentine, Consuming Geographies: We Ate
avi

199971)’P1a3t3i'ck Wright, A Journey Through Ruins: The Last Days
2 Ibid., 125.
% Ibid., 124.

of London (Lc:tidgnf bt

to the class-specific nature of the
satisfaction had to be constantl

[n the Thatcher era, commercial impe
ﬁ'{e most mundane routines of daily life

drawn out and attached to other pole

impulse-buy from strategica
actable tape on queuin
sages or logos. The mo,
ortunities was the Post Office. Accordi
nproving performance throy
ers was revamped in the
ess in its own right, eventu

ss by selling premium bond
PS.
es, showing advertisemen

pable sales pitches:

erly nationalised services which have

evelop aggressive commercial habi

Oggart, Townsm;:e with Fig

*
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Thatcherite ‘consumer’, whose

y sought and measured in the new
gerial culture.

- Quening and the Public Sphere

ratives increasingly influenced
The growing use of the single
created a market for queuing furniture, manufactured by
like Tensator and Q-Matic, such as metal poles with rounded

and strips of retractable webbed tape at the top, which could

s to form queuing channels.

lly placed baskets of goods; even the
§ poles was printed with promotional
st energetic advocate of these marketin,
ng to the neoliberal logic
gh internal competition, Post Office
early 1980s to make it more of a
ally becoming a separate subsidiary
offices now had to tout for more
S, stationery, coin sets, and souvenir
ay units were placed in post office
ts for Postman Pat stationery and
ew Royal Mail products.™ In his 1994 study of the daily life
am in Surrey, Richard Hoggart complained about these

Royal Mail in 1986. Post

Large red video displ

now been privatised, or made

ecutive agencies which have been ordered to

mparison, some of the shrew
ke church-wardens.%

ggart, the post office queue epitomized the impoverishment of
sphere by the pure commercial logic of Thatcherism.

g commentators, though, the post office queue was still

middle classes encountered the lazy and feckless. During

19905, as the unemployment figures again rose above threa
& a dip during the late 1980s, the Conservative minister

Pat was o popular children’s caftoon character of the time,

wres: Farnhany: Portrait of an English Town (London,

&
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Michael Portillo revived the notion of a ‘silent majority’

as a familjay been at the forefront of such innovations. Try
code for the ‘forgotten’ or beleaguered middle classe o

American political culture, In a speech in April 1994, he

still small voice of Britain’s quiet majority’ which is

much that goes on around it
citizens

standing in the post office queue watching handouts go

who seem capable of work...In a world turned upside down, they ag)- [ © ek, burtg
Is the punishment fgr

where is the encouragement for self-reliance, where
. . . . . &
wrong-doing, where is the incentive to achieve?”®

The typical post office queue illustrated Portill
because it brought together an eclectic mix: o]
benefits and more prosperous people bu
or depositing takings from small businesses. Portillo’s en
to make snap judgements about other people in t
the nature of the post office as a point of middle-class con

In a 2004 Daily Mail article, the journalist Max Hastings surye
the history of queuing in the post-war era. ‘Nothing more v

i losed them preferential rates. As smaller
. . ranches cloged, i , ;
demonstrates the British €xperience since 1979 than queues’, he i Dutmo;!ed Waque;?ng;ﬁf fﬂl b;ed Ser;;ed by a cashier was
‘Once upon a time in this country, one waited for everyt Sted that scon it Y ou fau Itg mlk Of ‘money. One analyst
Thatcher’s enterprise culture had changed all this, and queues | j Y Nt to walk ing

largely disappeared in private firms. But they still remained in |

public sector:

Britain has entered the 21st century recognising the queue

feature of everything for which government is responsible: hospitals, |
schools, airport passport controls, commuter routes—and post offices. |
public sector trades unionism, unlimited sick [

are the bastions of
sloppy and heedless staff, absolute indifference to customer in

Hastings’s article was written in response to the Chief Executive

Post Office, David Mills

arguing that people waiting in post offices actually enjoyed q'"'

Hastings disagreed, claiming that queues ‘are a symbol

If people are being forced to queue for things, it is because
front of the line is incompetence.”*® But Hastings’s short hi
queuing was incomplete. Queue management had penetrat
public as much as the private sector, and the Post Office had al

" Michael Portillo, “The Conservative Agenda’ (Speech to North-East Fife
Association in Freuchie, 22 April 1994), in George Gardiner (ed.), Clear \
A Compendium  of Speeches and  Interviews  given by the Rt Hon Michael

(London, 1994), 38.

Y Max Hastings, ‘No Thank-Queue!’, Daily Mail, 7 September 2004.
" Ibid.

. offering the example of ItarerOrking

0's argument well
00r people caghing.
ying stamps, posting pay,

he queue explo
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that the queue captures ‘the timeless essence of the British spirit’, The
actual organization of the queue might change—'multi-queujng at
cashpoints, staggered boarding at airport departure gates, standarq
line queuing at supermarket checkouts—but the basic notion
egalitarian turn-taking did not. In London’s ‘multicultural hotchpotch*-'
we somelimes see ‘members of more assertive or less organised racgg
trying either to test or to buck the system’. But they soon acknowleg a4
that the queue is ‘a totem of patience, practicality and a sense of
fair play”."™ For Perera, our national tradition of queuing exists outsiqa
of politics and history: the technology, method, and personne] maﬁ_!
vary, but the etiquette is constant.

At the same time, it is often claimed that British queuers hage
| become increasingly impatient and rude in recent years, and that ;s
is a more general sign of the decline of civility in public life. Thegg
accounts typically explain the phenomenon of ‘queue rage’—iha
willingness to queue jump or to shout abuse at other people waj

in line—as an effect of an accelerated, ‘time-poor’ society. As
management psychologist puts it: “The culture of queuing is chang,
in Britain. You're becomi-ng more like the Americans—more intoler
' more impatient. We lead increasingly frenetic lives and that frenetig
‘ makes us more driven, more time-conscious.”'™ In the absence
longitudinal studies, this claim is largely unverifiable. Politeness d

| stoicism are subjective qualities, improvised in the routine acts of da
| life, and they leave behind few historical traces. People have
‘ complaining about the disintegration of queue discipline for almg
as long as they have been lauding the queue as the essence of Britis

as promoted as customer-friendly
S, including efficiency savings

and i aviour. The changin na

of the queue reflected subtle transformations in the puﬁ?icg spl'tlle::

ism._ The uneven application

| practice of daily life,

decency—perhaps because the myth carries such symbolic weight th
it cannot be sustained by the necessarily messier reality. The no
of queues as the embodiment of fairness and equality has also exis
alongside other discourses which have seen them as tedious,
and inefficient.

The celebration of the orderly British queue began not in a mor
decorous time of courtesy and consideration in public places
period of national crisis. As queuing ceased to be an explicitly po
issue in the 1950s and 1960s, it became a way of sublim
addressing historical problems through shared daily routines.
had once been held up as an example of the best of the
character could now be seen as symbolic of the ‘British diseasé’ :
worst. In the Thatcher era, queuing was increasingly manage
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