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Selected Job Advertisement (Care Assistant)
Job Title: Care Assistant
Employer: Greensleeves Care
Location: Ealing, London, UK
Hours: Full-time / Part-time
Pay Rate: £13.70 – £14.36 per hour
Job Description
The Care Assistant role involves supporting residents with their daily living needs in a residential care home. The role focuses on providing person-centred care, following individual care plans and ensuring that residents are treated with dignity and respect. Effective communication with residents, colleagues and families is an essential part of the role.
Key Responsibilities
· Assisting residents with personal care and daily activities
· Supporting residents according to their individual care plans
· Communicating clearly and respectfully with residents and staff
· Working as part of a care team
· Promoting dignity, independence and wellbeing
Requirements
· A caring and compassionate attitude
· Good communication and teamwork skills
· Willingness to learn and follow care procedures
· No previous experience required as training is provided
Source of Job Advertisement
Carehome.co.uk – Care Assistant vacancy
Date accessed: 10 February 2026

TASK 1 of 4. (Two-page professional CV)
VIVIAN BIOH
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PROFESSIONAL SUMMARY
Dedicated and compassionate healthcare professional with over 5 years of experience providing person-centred care to elderly and vulnerable adults. Proven track record in residential and domiciliary care settings, including specialized dementia support. Skilled in delivering high-quality personal care, promoting independence and maintaining dignity while adhering to care plans and regulatory standards. Strong communicator with excellent interpersonal abilities, committed to working collaboratively within multidisciplinary teams to enhance resident wellbeing.
KEY SKILLS
	1. Person-centred care delivery
1. Personal care and hygiene support
1. Dementia care expertise
1. Medication administration
1. Mobility and manual handling
	1. Care planning and documentation
1. Effective communication
1. Team collaboration
1. Nutritional support and meal preparation
1. Empathy and compassion



WORK EXPERIENCE
Healthcare Assistant | Allerton Court
2023 – Present
1. Provide comprehensive personal care to elderly residents, including those living with dementia, ensuring their dignity, comfort and safety at all times
1. Assist with bathing, grooming, dressing and toileting while maintaining infection control standards
1. Support residents with mobility using appropriate manual handling techniques and equipment
1. Plan and prepare nutritious meals tailored to individual dietary requirements and preferences
1. Accurately record daily activities, observations and any changes in resident condition
1. Collaborate effectively with multidisciplinary team members to deliver holistic care
Care Assistant | Green Square Accord
2020 – 2023
1. Delivered high-quality domiciliary care to service users in their own homes, promoting independence and wellbeing
1. Administered medications safely and accurately, maintaining detailed records
1. Supported personal care routines including washing, bathing, dressing and continence care
1. Assisted with mobility and transfers, ensuring safety and comfort
1. Prepared meals of service users' choice, considering nutritional needs
1. Managed shopping errands and ordering medications from pharmacy and GP
1. Updated care plans and maintained accurate daily activity records
Healthcare Support Worker | Regal Healthcare Agency
2019 – 2020
1. Provided flexible support across various care settings, adapting to diverse client needs
1. Delivered compassionate personal care including bathing, grooming and dressing assistance
1. Ensured safe transfers and mobility support for service users
1. Prepared nutritious meals considering dietary restrictions and individual preferences
EDUCATION & QUALIFICATIONS
Level 4 Diploma in Health and Social Care
University of Wales Trinity Saint David, Birmingham | May 2025 – Present (In Progress)
Higher National Diploma in Purchasing, Supply and Marketing
Polytechnic, Sunyani, Ghana
High School Certificate
INTERESTS & HOBBIES
1. Staying updated on best practices in dementia and elderly care through professional reading
1. Community volunteering and supporting local charitable initiatives
1. Cooking and exploring nutritious meal options for diverse dietary needs
REFERENCES
Available upon request









TASK 2 of 4: Personal statement to apply for your chosen job role (Care Assistant)
PERSONAL STATEMENT
I am writing to express my sincere interest in the Care Assistant position at Greensleeves Care in Ealing, London. With over five years of dedicated experience in the health and social care sector, I am passionate about providing compassionate, person-centred care that promotes dignity, independence and wellbeing for all individuals. My primary career aim is to continue developing my expertise in elderly and dementia care while contributing meaningfully to a reputable organization that shares my commitment to excellence in care delivery and values treating every resident with deserved respect and compassion.
Throughout my career, I have accumulated substantial experience across diverse care settings. Currently, as a Healthcare Assistant at Allerton Court since 2023, I provide specialized support to elderly residents, including those living with dementia. This role has strengthened my ability to deliver comprehensive personal care, manage complex needs with sensitivity and work collaboratively within multidisciplinary teams. Previously, at Green Square Accord from 2020 to 2023, I delivered domiciliary care services, administering medications, updating care plans and supporting service users to maintain independence in their own homes. My foundation began at Regal Healthcare Agency in 2019, where working across various settings taught me adaptability and resilience qualities essential for providing consistent, high-quality care.
My commitment to professional development is demonstrated through my current pursuit of a Level 4 Diploma in Health and Social Care at the University of Wales Trinity Saint David, Birmingham, which I began in May 2025. This qualification is enhancing my theoretical understanding of care principles, safeguarding, health promotion and legislative frameworks, enabling me to apply evidence-based practices in my daily work. Combined with my previous educational background and hands-on experience, I possess a well-rounded foundation that supports continuous learning and professional growth.
My personal strengths include exceptional empathy and compassion, which enable me to build trusting relationships with residents and their families. I am an effective communicator who listens attentively and responds sensitively to individual needs, preferences and concerns. My observational skills allow me to identify subtle changes in residents' physical and emotional conditions and report concerns promptly to appropriate healthcare professionals. I demonstrate patience and emotional resilience, particularly when supporting individuals with challenging behaviors associated with dementia and other complex conditions. Additionally, I am highly organized and detail-oriented, maintaining meticulous records and ensuring all documentation is accurate and timely.
Professionally, I bring comprehensive expertise in personal care assistance, mobility support, safe medication management and nutritional planning tailored to individual dietary requirements. I am highly proficient in following individual care plans meticulously, adhering to infection control protocols and implementing manual handling techniques safely. These professional skills would be invaluable to Greensleeves Care as they directly align with your commitment to delivering person-centred, dignified care. I thrive in collaborative team environments, contributing positively to workplace culture while maintaining focus on residents' best interests. I am eager to bring my dedication, extensive experience and compassionate approach to your team, supporting Greensleeves Care's mission of providing exceptional residential care that truly enhances residents' quality of life every day.




















TASK 3 of 4: 
SWOT ANALYSIS & PERSONAL DEVELOPMENT PLAN
Care Assistant Role - Greensleeves Care
This analysis examines my current position seeking the Care Assistant role, identifying factors influencing application success and career development.
SWOT Analysis
	Strengths
1. 5+ years hands-on care experience
1. Specialized dementia care skills
1. Strong communication abilities
1. Medication administration proficiency
	Weaknesses
1. Limited formal qualifications
1. Need advanced training in complex care
1. Occasional difficulty delegating tasks
1. Inexperienced with digital care systems

	Opportunities
1. Complete Level 4 Health & Social Care
1. Progress to Senior Care Assistant
1. Gain specialist dementia certifications
1. Access employer-funded training
	Threats
1. Increased competition from qualified applicants
1. Rising care standards requiring higher skills
1. Emotional burnout from demanding work
1. Limited career progression without qualifications



Personal Development Plan
Based on my SWOT analysis, I have identified three achievable goals addressing weaknesses and capitalizing on opportunities over the next two years.
Goal 1: Complete Level 4 Diploma in Health and Social Care
I will finish my Level 4 qualification by May 2026 through consistent study habits, attending all lectures and submitting assignments on time with high quality. This develops my theoretical knowledge of care principles, safeguarding procedures, health promotion strategies and legislative frameworks while meeting employer requirements for advancement to senior positions. Progress will be monitored through tutor feedback, assignment grades and monthly reviews of my study schedule. I will dedicate minimum 10 hours weekly to reading, research and assignment preparation, using workplace experiences as practical examples in academic work.
Goal 2: Gain Specialist Dementia Care Certification
Within 18 months, I will complete an accredited dementia care course recognized by Skills for Care to better support residents experiencing cognitive impairments and behavioral challenges. I will research suitable courses including costs and duration, request employer funding or training budget allocation and dedicate four hours weekly to coursework alongside practical application during shifts. This addresses the gap identified in my SWOT analysis and positions me as a specialist within the team. Evaluation will come from direct supervisor observations of my improved communication techniques with dementia residents and successful application of person-centered dementia care approaches.
Goal 3: Develop Digital Care Documentation Skills
Over the next 12 months, I will become proficient in electronic care management systems and digital record-keeping by attending all available workplace IT training sessions, requesting shadowing opportunities with digitally skilled colleagues and practicing consistently during each shift until confident. This directly addresses my identified weakness with technology and prepares me for increasingly digital care environments where paper records are being phased out. Progress will be tracked through measurable reductions in documentation errors, faster record completion times and ability to generate reports independently. Quarterly self-assessments and constructive feedback from team leaders will confirm steady improvement and highlight remaining areas needing attention.












TASK 4 of 4: 
CRITICAL REFLECTION ON LCHS4009 COMPONENT 1 PRESENTATION: COMMUNICATION SKILLS
Using Gibbs' Reflective Cycle (1988)
Description
My Component 1 presentation focused on communication skills as a key competency in health and social care practice. I presented seven slides covering definitions of communication, importance in care settings, professional relevance, practical examples from my work experience and conclusions. The presentation included visual elements and referenced academic sources from recent literature. I delivered it to my lecturer and classmates, aiming to demonstrate understanding of effective communication in care settings while showcasing my presentation abilities. The session lasted approximately 10 minutes with time allocated for questions afterward.
Feelings
Before presenting, I felt nervous and anxious about speaking in front of the class. During the presentation, I became more confident as I progressed through the slides, particularly when discussing the practical example involving elderly care, which connected directly to my work experience. However, I felt uncertain during the question section when asked about handling communication barriers with non-English speakers. After receiving feedback, I felt disappointed that I had rushed certain sections but also relieved that my content knowledge was acknowledged by the lecturer.
Evaluation
What went well was my use of real-life examples from my care assistant experience, which the lecturer praised as authentic and relatable. My slide design was clear with appropriate images supporting key points. The structure followed a logical flow from theory to practice. However, several areas were problematic. My lecturer noted I spoke too quickly, especially during slides 3 and 4, making it harder for the audience to absorb information. I failed to maintain consistent eye contact, often reading directly from slides rather than engaging with my audience. The practical example section, while strong in content, lacked depth regarding how I would adapt communication for individuals with dementia or hearing impairments.
Analysis
Reflecting on why things happened as they did, my nervousness likely caused the rushed delivery. I had practiced at home but not in front of others, so I lacked experience managing presentation anxiety. Reading from slides occurred because I worried about forgetting important points, revealing over-reliance on written prompts rather than internalizing content. The lecturer's feedback highlighted that I demonstrated good theoretical knowledge but struggled with presentation mechanics, suggesting I focused too heavily on content creation rather than delivery practice. The gap in addressing communication barriers indicates I need deeper understanding of inclusive communication strategies, particularly relevant given the diverse populations in health and social care settings.
Conclusion
This experience taught me that knowing your subject matter is insufficient without effective delivery skills. While my understanding of communication in health and social care was solid, my presentation skills need development. The feedback confirmed I possess relevant practical knowledge from my work experience, which is valuable, but I must improve how I convey this information to others. Public speaking anxiety is manageable with better preparation strategies. I also learned that anticipating challenging questions requires broader research beyond presentation content.
Action Plan
Moving forward, I will practice presentations multiple times in front of friends or family to build confidence and receive feedback on pacing. I will use brief bullet points on cue cards instead of reading slides verbatim, forcing myself to speak more naturally. To improve eye contact, I will practice the "triangle technique" of scanning different audience sections. I will research communication barriers more thoroughly, particularly strategies for working with individuals with sensory impairments, language differences and cognitive conditions like dementia. Before future presentations, I will prepare potential questions and answers. I will also record myself practicing to identify verbal habits and pacing issues. These changes should significantly improve my next presentation performance.

2

image4.svg
    


image1.png




image2.svg
    


image3.png




