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APPLICATION FOR ETHICAL APPROVAL
SECTION A: About You (Principal Researcher)
	Name:
	Lenuta Maria Furo
	

	Tick all boxes which apply:
	Member of staff:
	
	Honorary 	research fellow:
	

	Undergraduate Student
	
	Taught Postgraduate
Student
	
	Postgraduate Research
Student
	

	Institute/Academic Discipline/Centre:
	International Hotel Management

	Campus:
	Swansea

	E-mail address:
	2019723@stucdent.uwtsd.ac.uk

	Contact Telephone Number:
	07438907507

	For students:
	

	Student Number:
	2019723

	Programme of Study:
	International Hotel Management

	Director of Studies/Supervisor:
	Rodrigo Fernandes Aguilera
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Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system? 
	YES
	
	NO
	

	If yes, please attach a copy of any final approval (or interim approval) from the organisation


SECTION E: Details of Research Activity
	Indicative title:
	Hotel Placement Project
	

	Proposed start date:
	04/05/23
	Proposed end date:
	07/07/23
	

	
	Introduction to the Research(maximum300words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three point below:
· Purpose of Research Activity
· Proposed Research Question
· aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain [image: ] What the research activity will/add to the body of knowledge How it add recessionary of importance.

	
	Purpose of Research Activity
The purpose of this project is to evaluate consumer service concerns faced by employees at front office reception in Coldra Court Hotel from Newport UK. Fixing issues with customer service will assist the hotel's reputation as well as draw in more visitors, which will boost income. The project's goal is to examine customer service difficulties that Coldra Court Hotel employees experience at the front desk reception in order to identify particular problems and provide solutions to raise customers' satisfaction in this area.

	
	Research Questions
· What are the consumer service issues faced by reception employees in Coldra Court Hotel?
· How is the lack of skill among the hotel's reception employees preventing the issues to b addressed?
· What measures could be recommended for the hotel to increase efficiency at the reception t address these issues?

	
	Aims of Research Activity
The aim of this paper is to evaluate concerns faced by employees regarding consumer services a front-office reception in Coldra Court Hotel from Newport UK. Here, the main observation will focus on identifying consumer service issues faced by reception employees in Coldra Court Hotel. Moreover, this study would evaluate the lack of skill among the hotel's reception employees in addressing the issues. The results of this study will focus on recommending steps for the hotel to increase efficiency at the reception to address these issues.
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	Research Philosophy
Interpretivism, positivism, pragmatism, and critical realism are the four basic research philosophies current (Tamminen and Poucher, 2020). The research philosophy for this study will be interpretivism. I is beneficial because it evaluates qualitative judgements offered by interviewers using a logical method. s a result, this technique enables for qualitative inferences to be drawn from study data.
Research Approach
Deductive, abductive, and inductive are the 3 main research methods (Ustun and Tracey, 2020). Without making any previous assumptions, the inductive technique enables for the generation of ne conclusions from the obtained dataset. As a result, the inductive strategy will be used in this research investigation. This choice is dependent on qualitative interview replies, which may provide new information.
Research Strategy
This study applies the primary qualitative technique for collecting data from primary sources (Hennin and Kaiser, 2022). In this research, the researcher will use virtual interviews as an appropriate approach to satisfy the basic needs of providing data results produced from the research participants' main qualitative perspectives. In this scenario, the strategy of online interview is ideal.
Research Design
There are 3 forms of study designs such as exploratory, descriptive, and explanatory (Sileyew, 2019). This study will use the exploratory one as the effective research design. The rationale for this option is due to it allows for the exploration of numerous meanings in different ways and conclusions formed from interviewees' qualitative perspectives, which will aid in the completion of the study effectively.
Research Choice
There are two types of research choices including mono-method and mixed-method in traditional research procedures. As interviews represent the major mode of data collection in this study, a qualitative mono-method is going to be used. In addition, the interview questions shall be open-ended, resulting in replies in the form of thoughts and comments.
Time Horizon
The time horizon enables for comprehension and continuation of the study in this area. Time horizon are classified into two types such as longitudinal and cross-sectional ones. Although the data collection focuses on a single point in time, the time horizon selected will be cross sectional.
Data Collection Method
The researcher recognised the need of adopting primary data gathering methods to accomplish th study objectives employing qualitative datasets (Busetto, Wick and Gumbinger, 2020). In this project, a primary data collecting approach will be used, with the goal of obtaining primary qualitative data vi online interviews with HR managers of Coldra Court Hotel. A 1:1 interview is going to take placed in Google Meet. The questionnaire is as follows:
e What kind of consumer service issues are faced by reception employees in Coldra Court Hotel. e in your opinion, how is the lack of skill among the hotel's reception employees preventing the issues to be addressed?
o What measures would you recommend for the hotel to increase efficiency at the reception t address these issues?
Sampling and Sample Size
The choice of sampling strategies is essential to the research's success. A purposive sample strategy will be employed to supplement the data gathering method in the current investigation. From population of 10 HR managers in Coldra Court Hotel, a small sample of 6 HR managers will be chosen. Data Analysis Technique
The researcher will emphasise on the qualitative viewpoints of the research respondents in this study, allowing for an analysis of all of the research objectives (Mihas, 2019). Through themes established from study objectives, the replies received throughout the interview process will be systematically analysed and contrasted with the previous research. This method will help you to determine whether o not the study objectives will be addressed in a meaningful way.
Gantt chart of Timescale






August2019
August2019
August2019
	/ 
	Location of research activity
Identify all locations where research activity will take place.

	Coldra Court Hotel Newport (Celtic Collection), and at the researcher's home

	

	Use of documentation not in the public domain: Are any documents NOT publicly available?
	NO
	

	
	YES
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[image: ]
[image: ]Intended Participants
	Who are the intended participants:
	YES
	NO

	Students or staff at the University?
	
	

	Adults (over the age of 18 and competent to give consent)?
	
	

	Vulnerable adults?
	
	

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required
	
	

	Prisoners?
	
	

	Young offenders?
	
	

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	
	

	People engaged in illegal activities?
	
	

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.
	
	

	Other — please indicate here:

	
	

	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited?

	How many participants are expected?
	10

	Who will the participants be?
	The front desk employees of the Coldra Court Hotel Newport Celtic Collection

	How will you identify the participants?
	Based on their employment status and working experiences that they have posted on social media platforms such as LinkedIn or Facebook

	Information for participants:
	YES
	
	NO
	NIA

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	
	
	
	

	Will you tell participants that their participation is voluntary?
	
	
	
	

	Will you obtain written consent for participation?
	
	
	
	

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	
	
	
	

	If the research is observational, will you ask participants for their consent to being observed?
	
	
	
	

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	
	
	
	

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
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[image: ]
Anticipated Risks
	Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them.
If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator.

	Full risk assessment completed and appended?
	Yes
	

	
	No
	

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive or antinational information.

	Risk to Participant:
Refer to Flinders' Ethical framework (1992) to discuss the risks to participants from the three main stages of the study.
Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced.
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information.
Stage3: Reporting. The participants could concern about confidentiality and anonymity of personal data.
	How will you mitigate the Risk to Participant?
1. If the participant has potential emotional challenges, the emotional distance strategy needs to be considered. For instance, remind participants of their right to withdraw from research or limit their participation. if they become uncomfortable, provide counselling or psychological support for those who experience distress, and thoroughly debrief with participants after research sessions are completed.
2. Protect confidential data collected as well as the fact that the subject is participating in the research project itself.
3. Protect confidentiality of research data and ensure all relevant local laws. The development of science and technology also puts forward higher requirements for data storage.

	If research activity may include sensitive, embarrassing or upsetting topics (e.g., sexual activity, drug use) or issues likely to disclose information requiring further action (e.g., criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g., helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the authorities

	

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm [image: ], conflict of interest

	Risk to Investigator:
1. Risk of personal safety when conducting face to face interview.
2. Self-disclosure and objective displays of emotion during the interviews.
3. Occurrence of contingencies not related to the investigator himself. For instance, participants quits midway or unable to find enough participants within the limited time.
	How will you mitigate the Risk to Investigator:
1. Terminate the interview.
2. The emotional distance strategy needs to be considered.
3. Be fully prepared to deal with any potential difficulties.

	University institutional risks
For exam le: adverse publicity, financial loss, data protection

	Risk to University:
A negative impact on the university.
	How will you mitigate the Risk to University:
The good standing and reputation of the university will be borne in mind at all times.
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Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when?

	N/A

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with reviling data protection.

	I will make sure that the Ethic committee must approve both the consent procedure and the consent form. It is necessary to provide adequate information to potential volunteers who are able to volunteer for research studies so they may decide whether or not to join. When the consent form is drafted, signed, and throughout the research study, I will make sure the participant is aware of all the crucial details. Prior to the start of those online questionnaires, prospective participants will be given the same details required in a formal consent declaration either verbally or in writing

	Confidentiality I Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being [image: ] offered explain why this is the case.

	The researcher is going to guarantee anonymity and confidentiality.
I am going to employ a variety of techniques to protect the privacy and anonymity of my subjects' identities. Primarily, use password-protected files and encryption when exchanging information over the internet to keep your records safe. Avoid recording data in a method that associates subject responses with personal information (often by using a code that only they know). And be sure that the first step in protecting a participant's identity is to remove the contributor's name. Additionally, stay away from information that is offered in multiples, such as work title, age, gender, service length, club membership, and strongly held opinions. I frequently do not disclose individual-level data to the public; 
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	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymization.

	1. Take organisational and technical precautions to thwart any illegal access. A strong password is the best approach to confirm a user's identity. Strong passwords should have the following characteristics: length (the longer, the better), a mix of letters (upper and lower case), digits, and symbols, none of which should be dictionary terms, and no personal information.
2. Define precise access guidelines. Create a system to permit or prohibit access to specific data depending on user lists and access privileges that have been predefined; for example, only my supervisor and I are permitted access to data based on our roles as project participants.
3. Set up the processes so that you have the most control feasible, such as by allowing access to be tracked (through a logbook).
4. No participant's data will be recorded in a way that discloses their identity, in this case alphanumeric codes will be used to mark each participant; thus help in to protect their anonymity

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	
	

	Sharing of data with others at the University?
	
	

	Sharing of data with other organisations?
	
	

	Export of data outside the European Union or importing of data from outside the UK?
	
	

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	
	

	Publication of data that might allow identification of individuals?
	
	

	Use of data management system?
	
	

	Data archiving?
	
	

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	l . Check the security of the storage. Even if my data is stored on my local PC, a portable storage device, or the cloud, storage issues are still crucial. For instance, database encryption: convening data into a form that renders them unintelligible, use of passwords to access electronic file etc will be used.
2. Transfer the data using secure electronic transmission. The protection of data and data carriers when they are physically transferred (on paper notes, a laptop, etc.) includes encrypted communication (SSL/TLS), firewall systems, access control lists, and anti-virus & anti-malware s stems.

	List all who will have access to the data generated by the research activity:

	

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	Limited to me
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SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.
In submitting this application, I hereby confirm that I undertake to ensure that the above named research activity will meet the University's Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/

	Signature of applicant:
	Lenuta Maria Furo
	Date:
31.05.2023


For 
STUDENT 
Submissions:

[image: ]Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	
	I have read the guidance notes supplied before completing the form.

	
	I have completed ALL RELEVANT sections of the form in full.

	
	I confirm that the research activity has received approval in principle

	
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate) ONLY TICK IF YOU HA VEA TTACHED A FULL RISK ASSESSMENT

	
	I understand that it is my responsibility to ensure that the above-named research activity will meet the University's Research Ethics and Integrity Code of Practice.

	
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.
[image: ]

	
	I have deleted the guidance notes before submitting the PG2 for consideration
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