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Coping with change: exploring the lived experience of moving to a new University campus

1702887

University of Wales Trinity Saint David.



Abstract
Entering a new environment can be a scary experience for anyone. Previous research on elderly participants suggests that entering a new environment can create feelings of insecurity and disorientation (Phillips, Walford, Hockey, Foreman, & Lewis, 2013). Other research on vitiligo sufferers suggests that upon experiencing big change, coping strategies are applied to regain equilibrium (Thompson, Kent, & Smith, 2002). The study aims to explore the lived experience of moving to a new university campus by interviewing three undergraduate university students who experienced that move and analysing their responses using Interpretative Phenomenological Analysis (IPA). Themes of lack of prior information, uncertainty and enthusiasm emerged from the transcriptions, and links were made between the themes and how they influence each other.



Introduction
	
	Entering a new environment can be a scary experience for anyone. Research has suggested that entering an unfamiliar space can lead to feelings of insecurity, disorientation and social exclusion (Phillips, Walford, Hockey, Foreman, & Lewis, 2013). The study attributed this feelings of attachment, in this case to the familiarity of their ‘safe space’ home, and becoming lost and disorientated without it. The experience of change can be a daunting one. Thompson et al (2002) suggests that it is important to integrate coping strategies to regain equilibrium when faced with change. Whilst this previous research is important, it is limited by its sample being only the elderly population or people living with vitiligo. Older people have been shown to find it more difficult to recognise familiar places including their own homes (Setterstein, 1999). 
	The purpose of this study is explore the lived experience of moving to a new university campus by interviewing three university students who experienced the move and analysing their responses using Interpretative Phenomenological Analysis. This is to strengthen research on entering an unfamiliar environment and exploring the themes that emerge as this happens, and to explore whether age is a factor that influences this.


[bookmark: _GoBack]Method
Participants
        Three undergraduate female students from the University of Wales Trinity Saint David were recruited through opportunity sampling to participate in the interviews. They were selected on the basis that they had experienced change in regards to the move to a new university campus. Participants ranged in age between 19 and 22 (M= 20.33, SD = 1.25). Each participant was provided with a pseudonym to maintain anonymity. The participant’s pseudonyms were Rachel, Jodie and Harriet.

Design
	The design of the study was a qualitative semi-structured interview with questions tailored towards the experience of moving to a new university campus. The interview was recorded, transcribed and analysed using Interpretative Phenomenological Analysis (IPA). 
Materials
	Participants were provided with a consent form (Appendix 1) to sign that provided a base outline of the topic being discussed as well as reminding them of their right to withdraw their information at any time. The form also informed the participant of how their data would be used and stored.  An interview schedule (Appendix 2) was also prepared prior to the interview, it was semi-structured and included four main questions. The exact wording of the questions was flexible as all changes related back to the same topic of moving to a new university campus. The questions were designed to stimulate talk about the information provided prior to the move, the participant’s first day experience, and the atmosphere of the new campus and if they feel they have settled in overall. Prompts were used to help the participant if they struggled to answer sufficiently or didn’t understand the question. The interview was recorded using the Voice Memo app for iPhones. The participant was given a debrief form also (Appendix 3) documenting the purpose of the study and providing contact details on the researchers.

Procedure
 	Firstly, the participants were invited to sit in a private interviewing room within the psychology laboratories of the university campus, where they were provided with a consent form (Appendix 1). Once consent was provided, the researcher introduced the topic of discussion and then asked for verbal consent to record the interview. The voice recorder was then placed in the middle of the table between the participant and researcher and the interview began. The first question of four was asked which stimulated answers from the respondent. At appropriate points in the interview the researcher would integrate prompts if the participant went off-topic or struggled to answer the question sufficiently. The researcher continued asking questions until the interview was finished. The participant was then asked if they had any questions or anything to add. After this the recording was switched off, the participant was thanked for their time and was provided with a debrief form (Appendix 3).
			
Results
	Table 1
[image: ]Table of themes and subthemes from study.
	





	The transcripts were analysed using Interpretative Phenomenological Analysis (IPA). Stage 1 & 2 required the reading of the first transcript and to note initial thoughts and themes, in which themes of uncertainty, lack of prior knowledge and enthusiasm emerged (Appendix 4). The themes were then cross checked across all transcripts and documented in a table (Appendix 5), including sub-themes which had emerged throughout (Stage 3). The sub-themes were ticked if they emerged in any of the transcripts. Not all sub-themes emerged across all transcriptions so the table was created to reflect this. Table 1 (above) shows the emergent themes, sub-themes, and line and page numbers in the transcripts as well as examples of quotes to illustrate the sub-themes (Stage 4 & 5).  

Discussion
	Lack of prior information, uncertainty and enthusiasm emerged as the themes across all interviews. These themes reoccurred throughout all interviews. The results do not entirely support the initial research mentioned in the introduction, but links can be made between them and the results of this study. It can however be implied that age is a factor that influences the feelings experienced when entering an unfamiliar environment.  The results suggest that each theme influenced the other in the exact order they emerged.
	Lack of prior information was mentioned frequently throughout each interview. The first question asked to the participants was about the information provided prior to the move. Poor relay of information was noted as a reason for this. Knowledge is a powerful tool which influences all decisions and actions, which without it can lead to the fear of the unknown. Carleton (2016, p39) defined the fear of the unknown as “an individual’s propensity to experience fear caused by the perceived absence of information”. The lack of prior information provided about the new campus could have elicited feelings of uncertainty.
	Uncertainty emerged as the second common theme across all interviews. Nervousness and drastic change emerged as sub-themes to this. All participants experienced a sense of nervousness in regards to the move to the new campus. The uncertainty of the location, parking spaces and facilities elicited feelings of nervousness. Jodie explicitly stated that she was nervous after the difficult journey to get there, and the nerves followed when walking in to the new building (2.25). This implies a link between the lack of information provided prior and feelings of uncertainty. The feeling of uncertainty has been suggested to intensify people’s reactions to unknown situations (Bar-Anan, Wilson, & Gilbert, 2009). The study also suggested that uncertainty makes unknown events more unpleasant. It can be implied that the participant’s feelings of uncertainty reduced as their knowledge of the campus increased. The Uncertainty Reduction Theory (URT) (Berger & Calabrese, 1975) is a model that suggests that high levels of uncertainty are stimulus for seeking information. The model suggests there is a positive relationship between level of uncertainty and information seeking. As the participants adapted to their new campus, their knowledge naturally began to broaden and in turn their levels of uncertainty reduced.
	The third theme that emerged was enthusiasm. The participants all spoke enthusiastically about the improvements to the new campus and the greater opportunities to learn. The more advanced library facilities were noted as being an integral factor to this. A sub-theme of positive comparison emerged, the participants mentioned how the campus had improved in comparison to the previous year. A sub-theme of excitement emerged also as the participants described their excitement about the prospect of a brand new campus to learn in. Research has suggested that uncertainty can also elicit feelings of excitement. A study by Shen, Fishbach and Hsee (2015) suggested that uncertainty can actually bring excitement and boost motivation, in regards to potential reward gains (better facilities; better grades).
	It can be suggested from the study that it is important to provide as much information as possible when moving university campus’. It can also be suggested that the lack of information provided by the university in regards to the move in turn led to levels of uncertainty, and as those levels of uncertainty dropped, the enthusiasm increased.
	The study however did face some limitations. The researcher for the project was a second year undergraduate student in the same class as the participants. Each participant completed the exact same assignment so researcher bias may have affected their responses, as they already had prior knowledge of what to expect. Though the questions were the same for each participant, as seen in the transcript (Appendix4), some of the questions incorporated the prompts into them. The participant’s natural response to the question may have been influenced by this. The study was conducted by a first-time interviewee, and upon repetition extra care would be taken to only use prompts when appropriate.
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Qualitative Interview Schedule

Hello participant, my name is Bobby, thank you for coming in today and agreeing too take part in
this interview. Before we start, | would just like to check that you have received your consent form
and read the information sheet. | will give you a brief overview of what we will discuss today. Before
that, can | please confirm that you are happy for our interview to be recorded? If so, just to inform
you that everything recorded today will only be listened to be myself for the purposes of
transcription and once that has been done, the recording will be destroyed. Are you ok for me to
begin recording?

So the purpose of the interview today is to discuss the move to the new campus. As you are aware,
the data collected from this interview will used for the purpose of my second year qualitative report
assessment. Any information provided by yourself today will be kept strictly confidential and the
audio recording will be listened to by myself only. If you do wish to discuss anything that is not
relevant to the specific questions you are asked today please do not hesitate to ask me once | the
audio recording has ended. Is that ok?

Thank you. Finally I’d just like to let you know that your name will be replaced with a pseudonym
when this interview is transcribed and any identifiable context will be removed. I'd also like to
remind you that if you want to pause or stop the interview at any time because you feel
uncomfortable please just let me know.

1} So, how would you describe the information provided to you prior to the move to this campus?

Prompt: What information was provided to you about open days or campus tours? What
information was you provided about your induction day?

2} Can you please describe your first day at the new campus to me?

Prompt: e.g., what emotions did you go through? How did you feel when coming to the new
building?

3} How would you describe the overall atmosphere in the new campus?
Prompt: how does the new atmosphere affect you? Do other students share your feelings?

4) Overall/finally, how well do you feel you have settled in since moving to this campus?

End of interview — close by summarising the conversation and relaying your thoughts back to the
participant for approval. Thank the participant and remind them about the consent for recording
and how the information will be used. Hand participant the debrief form and inform them that, if
they have any further questions, to please get in touch at any time.
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Study Debrief Sheet

Coping with change: exploring the lived experience of moving to a new
University campus

Thank you for taking part in this interview.

The aim of this interview was to explore the themes that emerge when discussing
the move to a new university campus and to explore the lived experience of a
student moving to a new university campus.

If you wish to withdraw your data from the study you must tell the researcher
now. After this point, all of your data will remain confidential and we will not trace it
back to you.

If participating in this study has caused any concerns or questions, please speak to
the researcher Bobby Farmer, via email on 1702887@student.uwtsd.ac.uk or the
academic supervisor Stacey Coleman, via email on stacey.coleman@uwtsd.ac.uk.

Thank you once again for taking time to participate in this study.

Bobby Farmer

BA Counselling Studies and Psychology

University of Wales Trinity Saint David, Swansea
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So second question, can you please describe your first day at the new
‘campus to me?

Um if I'm completely honest | don't really remember much about it. | remember
being quite um nervous to come here cos obviously | hadn’t had time to drive
down and see where to park and everything before we got here, but at the same
time it was quite 2, exc exciting prospect that we were going to like a new place

and it would be much nicer than the place we were previously so.

So tagging on to what you just said about a new place, how did you feel
when you walked into the building?

Um it was nice it was spacious and like bright, and kind of had like a positive aura
to it. Umm so it was it was quite a welcoming, very very clean and quite clinical.
But it was um it was an overall positive feeling.

So how would you describe the overall atmosphere in the new campus and
do other student share your feelings?

Uh yeah | think it to be, it's a much more of a like positive working environment in
general, like | don’t know many people who've said otherwise. People who aren’t
on my course um who | know who go here say that they much prefer it too, and
I've spoken to people who are in younger years who haven't gone to university
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Interview with Rachel: Exploring the move to a new campus.

Key: Interviewer in bold ; interviewee (Rachel) in plain font
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Is everything ok before we begin?

No worries.

First question, how would you describe the information provided to you
prior to move to this campus?

Um I'd say that it wasn’t great. There wasn't much um given to us | mean we were
told obviously that we were moving and we were told that we would *pause* you
know that we would be going but no one really sort of told us when even on the
starting the university in first year they said like “oh were building a new campus”
but they didn’t actually tell us whether wed ever be going there. Um so | think it
was quite poor their relay of information, | mean | remember um the leader
emailing saying that we had a um, like a tour but it wasn't very well signposted
and it was like in the summer, when some people obviously ere away and stuff so
| don’t think it was the most convenient for everyone to meet you now it should
have been done like a week before Uni. Or even like, um a week before we broke
up to show everyone where it was.
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yet, and since the move down here they've been more inclined to, to come here
and apply to this uni cause it seems a lot more appealing. Um my friend whe is um
goes to campus in the Alex building, um sorry goes to uni in the Alex building
she’s come here to use the library and she also says its really nice so | think its
shared across the university as a whole.

So how would the new atmosphere affect you?

Umm... | think its made me probably want to come to uni more and | enjoy
learning here more.

Overall, how well do you feel you've settled in since moving to this new

campus?

Um, | think I've settled in quite well, um | think it was quite a transitional... um
what’s the word?

Period?
Period of moving here, um but yeah | think I've settled in quite well | mean I'm

used to it all now. But the first few weeks were quite a drastic change so it did take
a period of time to get used to it all.
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So the second question is, can you please describe your first day on the
new campus to me, so that includes any emotions you felt and how di you
feel when you walked in?

Yeah um it was quite exciting but at first, | was a bit nervous because id only just
found my way there, um, it was quite nerve racking to walk into the new build,
Luckily | walked in with all my classmates so it was alright. Um, but it was quite
exciting to see the new build for the for the for the first time, it was it was very nice
very clean, bit very professional, slightly hospital-esque but there we are.

Alright great, so how would you describe the overall atmosphere at the new

campus?

Um yeah very professional | think. It's a better environment o be in to learn in and
to work in. | think the new library is far better than what we had last year. Its um

um *pause*... laid out better.

Awh great, so um with that how do you feel this new atmosphere affects you

and do other students share your feelings?

Yeah | completely, | think they do, | imagine that everybody would feel the same
way as | do, | think its positively affected the way that | learn, and the way that |
work | feel like its brought a positivity to how | want to do work now rather than
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Interview with Jodie: Exploring the effects of moving to a new campus.

Key: Interviewer in bold ; Interviewee (Jodie) in plain font

® N @ o bW N

Do you have any questions before we begin?

I'm OK.

So the first question is, how would you describe the information provided to
you prior to the move to this campus? Open days, campus tours etc.

Um very poor actually, um | don't find | don't feel that there was much information
given to us last year before the move. Um we were we were noted um about some
tour that was going on about in the new SA1 build, but we had no idea where it
was and we didn't know how to get there we didn’t know what was gonna be down
there. Um there wasn’t much information given to us before getting to the actual
university on the first day of our second year.

Any information about an induction day anything like that?

Induction day um | can’t remember much | think we had a brief induction on our
first day of our second ear in uni but that’s all | can remember actually.
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Interview with Harriet: Exploring the effects of moving to a new campus

Key: Interviewer in bold ; Interviewee (Harriet) in plain font
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Do you have any questions before we begin?
No thank you.

So the first question is, how would you describe the information provided to
you prior to the move to this new campus?

M N
Uh, the information that was given was very little. We knew it was gonna be in
SA1, we didn’t know where it was it was gonna be, what parking was like or how

to get here. But, when we were in Townhi:; obviously we were told that we were
gonna be moving in September, but not much detail was given regarding it.

Alright OK, so what information was given to you about open days or tours
and stuff like that?

There wasn't really much given, there was an opportunity to come and see the
buildings if you wanted to, but it was uh on an individual basis there wasn't like a
group um... thing to go to and be taken around. Um... so | came down on my own
and looked at the library, uh, got the layout, knew where everything was but didn’t
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when last year | didn’t want to go to uni because | didn't really enjoy the building |
didn’t enjoy the atmosphere so | think it's a lot better.

Finally, how well do you feel you've settled in since moving to this new

campus?
Yeah very well | think it's been quite an easy transition to be completely honest.
Its um, um a better environment so | think it's just been very comfortable for us to

adapt.

Thank you.

Gmpree d leesai

77 didamn® \Ag-l«vm’
becouse oy buildin®y ..
ihatoFbetin

eawy  hreunlne
boldlr ens Stnaar





image14.jpeg
43

45

47

49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65

aswell, as it was a fransition and it was like a new start, and things like that.
Um. But it was [pause] quite daunting trying to fit into a new place.

Right ok, so the third question is, how would you describe the overall
atmosphere in the campus, so how did the atmosphere affect you, and do
you feel that other students share your feelings?

The atmosphere is quite nice, um compared to the other campus. | feel like its
more... open and it allows for different things to happen, um, the group that um
[pause] |, kind of go round with they all kind of feel the same way. They...
obviously it's new, its getting used to it, but because we've all transitioned
together, we've kind of um adopted the atmosphere and gone through it. We feel
comfortable now compared to when we first started um, as it was quite horrible
trying to fit into a place, um that you've never been to and experiencing new
things.

Right ok, so how does that atmosphere affect you?

Um it affects me as I'm not really good at fitting into new places, so it is quite hard
trying to take everything in and focus on trying to balance how you work and fitting
in learning about new a place locating things um and facilities getting used to how

they work and etc.
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come into the main building.

Mmhmm.

So, this could’ve been [pause], handled better...
Yeah...

...as if it was organized better then everyone would've had the same chance to
come and see and get used to the buildings.

Yeah, so was there any information provided to you about an induction day?

[pause]... There wasn't really anything about an induction day, it was more come
in on the first week and it'll be getting used to uh the surroundings and the area.

Rightio, so the second question is, can you please describe your first day at
the new campus to me, so what emotions did you go through and how did
you feel when you first come into the building?

The emotions | went through | was 4uite nervous on the first day; as | didn’t know
where | was going, what the building was gonna be like, um and comparing it to
the new campus, what changes there were gonna be... Um, it was quite exciting
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©Oh great, finally, how do you feel you have settled in since moving to this
new campus?

From the start | feel that the difference, from then and now, is a big change as
when we first...started... it was really big as Townhill was quite small and um,
there was a lot of things going on. So there's a change in the layout so in the new
building, there’s, its really plain, not really much going on, uh whereas in Townhill
there was things on the walls, um things to lock at. And then, it was quite, horrible
trying to find out where everything was because everything looks the same but
now we've kind of got used to the building. We know where everything is we know
how to access different information how to get into like the labs and use different
um, library resources. Finding books and getting help from lecturers and people
like that.

Oh great thank you, right so that’s the end of the interview just gonna stop
recording.

[recording ends]
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Stage 3 IPA Analysis

Table showing the themes (highlighted grey) and sub themes and if they have emerged in the
participants interviews.

Sub theme Rachel Jodie Harriet
Lack of prior information
Poor information
i v o ¢
relay
Unsure o
f v v
campus location
No information
i v v
on induction day
Uncertainty
Nervotsness v v v
Drastic change v v
Enthusiasm
Improved new
e v v
facilities
Positive
comparison to old v v
campus
Excitement v v v
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Table of themes for study

Sub Theme Rachel Jodie | Harriet | Example of ittustrative quotation
Lack of prior information
“[ think it was quite poor their relay
Poor information relay 1.8/113 18/1.12 18/1.13/1.16 of information,.” (Rache, ine 13)
PP “_.we had no idea where it was and
el 111 19 we didn’t know how to get there...”
i {Jodie, line 10)
” “__there wasn't really anything
No information on 18 233 about an induction day...” (Harriet,
induction day
line 33)
Uncertainty
“ I was a bit nervous [..] it was
Nervousness 224 22 240 quite nerve-racking to walk into the
new build” (iodie, line 24)
“_first few weeks were quite a
drastic change soit did take time
Drastic change 363 3.44/4.69 £.] to getlised i all” (Rahai fife
63)
Enthusiasm
“_.the library is far better than what
Improved new facilities 239/2.46 233/350 e S
“..last year { didn’t want to go to
Positive comparison to uni because | didn't enjoy the
old campus 8330, ALY building [..] it's a lot better.” (Jodie,
line 43)
“__ it was an exciting prospect that
Excitement 226 2241227 242/ we were going to like anew place”
(Rachel, line 26)
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Study Consent Form

| understand that this is study is being conducted by a second year Psychology
Student for the purpose of a modle assessment. Taking part in this study will
require me to be interviewed and recorded for the purposes of transcription. |
understand that the topic of the interview will be centered around the move to a new
campus

This will take approximately 15 minLtes to complete

|- am aware that taking part in this study us entirely voluntary, and | have the right to
withdraw participation from the study at any point without having to give reason
Likewise, if | feel concemed about the study at any time, | am able to disclose stich
concerns or worries with the researcher or acadernic supervisor, either during or
after completing the study,

| understand that the information that | provide will be held confidentially by the
researcher, with a code assigned in place of my name in order to remain
anonymous. My data will then be stored responsibly, in accordance with the Data
Protection Act

Furthermore, | am aware that once the study has been completed | will be provided
with a debrief form and the chance to converse any issues with the researcher.

L _ _ _(NAME) consent to participate in the
study conducted by Bobby Farmer for School of Psychology, University of
Wales Trinity Saint David, Swansea under the supervision of Stacey Coleman.

Participant Signature:___





