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Introduction
Healthcare assistants (HCAs) play a vital role in the healthcare system. Considered as the backbone of the UK healthcare system (Trust Nurse Services, 2025), it is profoundly essential to understand a healthcare assistant’s job description to reflect on my personal skills and experiences, strengths and weaknesses. This report is comprised of my personal reflection surrounding my employability skills and their congruence on the professional practice, in order to establish a personal brand and professional identity as an aspiring healthcare assistant. 
Job Description of a Healthcare Assistant
A healthcare assistant’s job highlights the importance of support given to patients, head nurses, doctors, and other stakeholders in health and community settings. In a job posting found in Indeed(2025) site (see Appendix for the screenshot), one of the key responsibilities of an HCA is to assist patients in almost all of their daily tasks, such as eating and drinking, personal hygiene (washing, bathing, and mouth care), mobility (with mobility aids as needed), and even social or leisure activities. But even if HCAs mostly provide assistance, patient independence is still encouraged. Other than these, HCAs are supposed to provide and ensure effective communication with patients, especially in challenging situations and even to patients with complex communication problems. The job post as well specified that HCAs should be able to work 24/7 as staff roster and even during Bank Holidays as required. 
HCAs work under the supervision of a healthcare professional like nurses and the job or tasks will vary depending where they are stationed (NHS, 2025). They can work along with nurses in hospitals or midwives in maternity settings or in community and mental health facilities (The Open University, 2025). HCAs in hospitals may monitor patient conditions like taking the weight or check temperatures, wash and dress wounds, make beds, serve meals and feed patients, and even move patients around (NHS, 2025). In healthcare centres, an HCA can process lab samples, sterilize equipment, and even conduct health promotion or education work (NHS, 2025).
Skills of Healthcare Assistant
To qualify for the HCA position, it is essential to possess the right skills. The job posting found can hint the necessary skills needed for an aspiring HCA to qualify and to efficiently perform the job in case hired. One important and basic skill required is communication and verbal or non-verbal skills or the customer service skills (National Careers Service, 2025). Accordingly, the communication skills are important as HCAs deal with diverse types of patients with certain medical or health conditions, and other stakeholders in the work setting (Nicholson-Florence, 2023). Based on my skills assessment test and previous teacher assessment, I believe that I am proficient in speaking English and can communicate well in different situations in the absence of language and cultural barriers. I have worked with several diverse people in the past, especially upon working in corporation, huge and medium-sized businesses. I have also been working with different individuals in diverse care settings and even in communities upon completing my healthcare course. It was during my practicum or on-the-job sessions and community programs that I was able to develop and hone my communication skills, mostly with patients requiring medical attention. I am confident with my level of communication skills prior to actual application. 
Other than the communication skills, a qualified HCA must know and perform basic tasks using hand-held devices or computers (National Careers Service, 2025). Over the course of my academic journey in bachelor, masters and doctorate degrees, I have already encountered diverse computer applications and produced different types of materials by completing basic technical instructions.
 But other than the technical skills considering the needed medical operations and decisions to be undertaken, depending on the patient’s health condition, a qualified HCA also possesses the heart and values to care for others. Part of the required skills and values of an HCA are desire to help people, sensitivity and understanding, and patience (National Careers Service, 2025). These are definitely instrumental in providing satisfactory services to patients who needed assistance and support—not only in the physical means, but also in mental and emotional aspects. 
According to Nicholson-Florence (2023), HCAs must understand the position of patients and must attend to their needs first. The HCA is responsible to ensure that patients feel cared. Therefore, he or she must actively listen, have compassion and sensitivity, empathy and sympathy to the patients. Every patient has a condition that can be unique to others. They have unique backgrounds and histories.I believe that these values can further strengthen patience to care for others, especially after understanding every patient’s unique care needs. Hence why, HCAs should possess these affective skills in order to provide fair and effective care.
Apart from these values, an HCA must have attention to details, while also possessing the ability to withstand pressure (National Careers Service, 2025). Having good observation skills are needed to monitor physical and mental changes in a patient and eventually relay them to the family or medical professionals (Nicholson-Florence, 2023). These skills requirement allowed me to fully grasp the essence of being equipped with the technical skills, which are needed for interpreting and reporting any observed changes in the physical, mental and behavioral condition of a patient. Knowledge and ability to handle pressure are also needed when making quick decision for the patient, especially in challenging conditions. 
Another notable skills of an HCA is the ability to accept criticism (National Careers Service, 2025). I think this quality is related with the desire to learn and grow while working as an HCA. I am aware that being an HCA is challenging and for the betterment of the patients being cared for, it is indeed essential to be open to improvement. Being criticized allows one to learn about personal strengths and weaknesses—something that I am also fully aware of. I have always been a firm believer of continuous learning in different phases of life, apart from how change is the only constant thing in the world. Therefore, I am not afraid of getting evaluated for my job performance.
Speaking of job performance, I am also open towards self-assessments. I have used different self-assessment tools either for personal use or as administered by my employers. I have actually learned about my skills, strengths and weaknesses, or the different skills areas I needed to improve through variety of self-assessment tools. For example, I encountered using a self-assessment test at an oil and gas company I used to work for. I learned that I am indeed observant and keen for details around me. Meanwhile, I was also give different sets of employer, employee and even customer assessments via the 360-degree feedback tool, when I worked for several months in a community training. The 360-degree feedback offers well-rounded view of performance, as feedback is acquired from peers or subordinates, managers or supervisors, and at times from external stakeholders (Siocon, 2025). Most of the written details about my personal skills were actually inspired through my personal assessment and 360-degree feedback results. 
Development and Personal Skills Resources
Creating a personal brand for employment purposes is essential especially in today’s social media dominance and strong competition from large pool of talent. I am totally aware of employment competition, which urged me to develop my own personal branding. I have actually encountered different assessment feedbacks from years of working in different fields and I am using the evaluation results to improve my skills and even assess my personal values. I also utilize the evaluation results and even feedbacks from my co-workers and managers as references when redefining my purpose, goals and values in life. I am glad to have undertaken these initiatives as building a personal or professional brand actually requires defining a purpose and auditing a personal brand identity. 
As stated, defining a purpose is the first step to creating a personal brand and it involves determining purpose or goals, and even values (Cote, 2024). As an aspiring HCA, it is my goal to provide quality and optimistically impactful care to the patients. I would like to serve not only as a carer, but also as a family member, by performing my duties and responsibilities as I would towards my own family. I believe that being empathic and resilient at the same time can help me fulfill my purpose as an HCA in the future. I know that I will encounter diverse patients with different needs and I must serve them without judgment, but understanding on where they are actually coming from. This outlook can be challenging; hence why, I want to be as resilient as I can be. Definitely, these are the values that I wanted to add in the job and I consider them as my unique selling point. 
Despite such values, I remain open to learning. I am aware of my weaknesses and potential changes of demands from an HCA in the future. Hence why, I would like to attend in several relevant training and workshop activities that will allow me to learn new skills or improve the old ones. I will also commit to attending volunteer works, whether in hospitals or community settings. I know that I will be able to learn from these training sessions—in technical skills and in my personal values. 
Action Plan and Timeline
One of these days, I will spend time learning technical skills related to HCA work and soft skills that are mostly aligned with communication and collaboration. Hence why, I developed the table below as a timeline. The plans in this timeline will be manifested in a span of 5 years—3 years is allocated for formal education and 2 years for informal education. 
	Goal
	Activity
	Duration

	To improve my communication skills in hospital or healthcare settings
	Attend communication-related seminars or workshops and trainings
	2 weeks

	To improve my technical skills related with healthcare, especially those required for HCA career
	Work with mentors and experts, through mentoring sessions 
	3 weeks, depending on the recommendation of the mentor

	Improve teamwork and collaboration skills 
	Become part of a community outreach program or any organized social activities for HCAs
	Once a month, although based on availability and opportunity

	To earn a degree in HCA or other related courses
	Enroll in HCA-related course
	Approximately a total of 3 years



Communication of Skills to Potential Employers
I have already established different job or employment-related profiles in different employment or career sites, apart from LinkedIn. Through these, I am able to communicate my skills to diverse potential employers, who are already connected with these websites. I will definitely make sure that my profiles are complete with the personal details, apart from showcasing my credentials and skills. These can help in ensuring that the employer viewing my profile is already provided with the necessary information. I also learned the essence of providing a clear and concise profile bio, in order to help attract potential employers. Depending on the requirement of an employer, I will also comply providing the resumes or written CV, aside from my personal online profile. In the CV, I must also provide my educational background, work experience, and personal skills.
Conclusion
Applying as an HCA can be challenging due to the competitive workforce setting in the UK and even to the rest of the world. Hence why, it is essential to know and understand the job descriptions and skills needed of an HCA, in order to assess and measure my personal skills and values. Learning about the necessary skills of an HCA is also helpful to assess my strengths and weaknesses. These are important in determining the next steps and initiatives to improve my skills, redefine my purpose and see through my values. I am able to evaluate my knowledge and skills, while also getting to know myself as a potential HCA in the future. At the same time, learning about my weaknesses and understanding the needs of the patients and employers allowed me to plan on the different activities and initiatives to be undertaken to become better. Indeed, the steps needed for building a personal brand are essential for one’s career development and planning. 
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